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ABSTRACT

This thesis studies the marketing mix of portable phones usage between students in a
public university and a private university. Case Study was conducted within Bangkhen Area. The
purposes this thesis mobile phone services. And to compare the use of mobile phone services
usages between the two universities.

This research is a quantitative stud_y_wheré ﬁe survéy research uses a random sample
from a particular group or a purpose rgndorh sampling. The samples are groups of universit}"
students in Bangkhen area which are divided in two groups. a group of 200 students in public
university and é group of 200 students in private university. The data collected using
questionnaires and the assumpiions uéed in the test is the level of significance (() at 0.05 of the
markeFing mix fa'ctors fhat affect the mobile services through four areas: product, pricing,
: disﬁibution channelé, promotion and marketing,

The students found that age affects the behavior of mobile services usage in the
sample groups for both private and pui)lic university students . Furthermore, the result similarity
between both institutions emphasized the importance of the brand, model, and the quality of the

transmission.
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