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ABSTRACT

This research aims to study on (1) the achievement of media convergence service of True
Corporation Public Company Limited by means of documentary research and in-depth interview
conducted with 10 interviewees from service providers such as management team, officer, and in
-store staff. This study also explores (2) the social effect and the image of media convergence
through the users’ view. The qualitative research is applied as the data collection method where
semi-structural interview takes place with 2 focus groups; 10 college students of age between 18-
25 years old, and 10 working age people of age between 26-40 years old. All of them are selected

by purposive sampling method and have been provided at least 2 services by True.

The research reveals

(1) The achievement of True Corporation Public Company Limited in providing media
convergence service

True set their vision to be the telecommunication provider whose service covers the
entire telecommunication business and to be responsive to their users. Their goal is to be the
leader in convergence lifestyle enabling. We can see that all of their services have entirely played
a key role in customers’ lifestyle in every target groups; for example: fixed-line telephone, mobile
phone, Cable television subscription, Online games, Top-up cash card, paying agent service, and
including coffee shop. Thanks to True’s Managing Director, Mr.Supachai Jiaraworanun, he plans
very precisely the convergence strategy. At present, True is world’s Top 5 as a result of the
explicit strategy which principally aims to their customers to be modern and react instantly to
their various demands. The company is leading in advance technology and the convergence

service provides them a better competitive advantage over their competitors. Moreover, True



always fulfills their customers with new technology and service in order to increase customer

satisfaction and react to people’s lifestyle which is now changing day by day.

From the group interview, the result shows that both college students and working age
group accept True’s marketing strategy in the evidence of customer satisfaction survey which
True conducts every year allowing them to gain the increased users. However, some customers
are not quite satisfied with convergence service because they will end up with using an extra
service beyond their need from the all-inclusive product and service offered by True.
Consequently, there is no negative effect to number of users. For technological issue, because
True develops its technology to be as effective and efficient as other countries, users are satisfied
in terms of advance technology. By considering True’s marketing, customer satisfaction, and
technology, these three issues result in positive feedback reflecting an increase of users which can

be say that True gain an achievement in providing media convergence service.

(2) The social effect and the image of media convergence through users’ view.

2.1 Study on the social effect of media convergence through users’ view
Regarding to the interview with college students, they choose the media convergence service
because of its convenience to support their studies when they need to search the information
related to lessons. The behavior of this group is eager to learn and examine new things. So, this
presents the social effect from media convergence through college students’ view especially in
communication matter that they can access into the information more easily and manage them
more convenient.

Another interview is conducted with working age people, they select the media
convergence because of the variety of product and service that let them live more comfortably by
paying the bill more easily, doing banking transaction, ordering goods, booking airline ticket, and
moreover they can even work at their home. But a small number of employees working in private
sector think that this convenience causes an indiscipline, low quality of time management, and
lack of social manner with good quality resulted by the communication that requires no face-to-
face interaction. Therefore, the media convergence through working age people’s view reveals the

social effect from the entire product and service of True. Still, the important product and service



focuses at communication because the working process of working age people is principally
dominated by communication; for example, they work at home or access all transaction at any

places.

2.2 Study on the image of media convergence through users’ view

The interview with college students shows that they use the media convergence service
with the positive feedback in terms of convenience although some of them feel uncomfortable
with the all-inclusive system of product and service. For the working age people, this media
convergence service receives the positive feedback from them in exchange of the convenience
because they can spend less time ordering goods, booking airline ticket, doing banking
transaction, and some people can work at their home as well. Besides, some customers would like
True to improve the signal strength. To conclude, this group of interviewees has a positive view

on convenience, and variety of product and service.
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Business Overview

true

True Corporation Fc, one of Thailand's stiongest and most recognzable biands, © the onky full-integiated, natiomaide tekcom operator.
Tiue Group's stiength & its ability to offer the comvergence benefits of its networks, products and sewvices. Our bey business segments ae: T Mobie Group,
which includes TrueMove, Thailand's third-largest mobile opedator, and TrozMowe H, owr 3G band which, in conunction with CAT
Tekcom Public Compamy Limied (CAT), provides natomande commencial 3G+ services via HSPA technology on the 850 MHz spectium;
TrueOnkne. the laigest Broadband and fwed-line phone provider in the Bangkok Metropolitan Area BM4), as well as the kading Wi-Fi service
piovider; and TrueVisions, the only natiomwide pay-TV operator. We offer payment and resenation solutions via TrueMaoney, while digtal content
and Ifestyle comergence services provided undzr the Troelife banner. We ako operate 3 chain of True Coffee shops in which our convergence
products and sewvices are showcased.

Ticker: TRUE T8 {SET} TRUE.BK {Reuters) TRUE T8 {Blambarg)
12-m share price (Bthh) (= of Dec 30, 2011)

Public -Foeign 935%
shareholders -local 2592%
64.73% 35.27% |
Reported undar TrueQnline

T B |
‘993" | . : | 99.99% —}9939% !
1 |
Moblle Group £ Pay T¥ il Wirsine/Online Conyergence & others |
\tve | wverosm @ ouas ' ... G truefiD e true |,
- A= | — |

D ———————

Our business is built around delivering the benefits of the convergence of s products, networks and services to consumers. By focwsing on valve-
added senvices and delvering solutions to the diverse combinations of telecommunications equirements demandzd by customers, we differentiate
oursehes fiom the compemnon {ulhll the personal and business lifestyles of more than 24 million subscribers, and reduce the need to compete

sokely on price.

Our comergence strateqy continusd to perform well during 2011 with recent
figures indicating that more than 2.5 million households now we muktiplke Tros
Group products.

000 huusehulds 2349 2A3  147% 251

Tiue & backed by the Charoen Pokphand Group {CP Group) — Asia's laigest agro-
conglameiate — with a sharcholding of 64.73% of the total reastered and paid-up
capital of Bt 145032 mn as of September 30, 2011.

4s 3t 9mi1, our turnover was Bt 52.6 bn {incl. interconnection ievenue) with
infrastructure investiments of Bt 221 bn and 17,725 permanant staff.

Feb'oa
W 4 nroduds

lutog feb'10 Jul'10 feb'11

3 nroduds W 2 nroduds

Jul 11

Company Background

We were incorporated in Mowember 1930 as a fized-line phone senvice provider under a build-trarsfer-operate concession with TOT Corporation
Public Company Limted to build, install, jointly operate and maintain 3 2.6 millan-ling wirgline network in the BMA for 3 period of 25 years,
ending in October 2017,

Our company was regsteied as Telecomdsia Corporation Public Company Limited in 1993 and was lsted on the Stock Exchange of Thailand that
December. We rebiandzd undzr the "Troe® name and adopted the security symbal *TRUE® in April 2004.

Rawvenue mix Subsrber ifo s of IMIT:
Licadba rd 1,201,250
Mobik (Tix Move Tiw kove H, COMAY 18,629,135
FayTV MeVeony 1,677,904
oMe r-uwm b e >
ax dain (a3 of
Cheirg piice (Bish) 244
Irgeterd apial (& nn: 153,322
Il.l1 DZIMI Rnﬂll ltm Fadhup caphal (B nr: 145,032
ml‘ lmw‘ Hoarwrice 47% Ho. of shars* (nn) 14,502
Faivalue (B 10
EBITDA mix Waitet @ piabmtion (Bt nn: 45,539
forgn ink (%): 490
Forn cevrrizhip (%) 935
Fre Fba (%) 3532
Foe mote 0G, dease oawee
fvexor Relxons
i X935
BLIS, 515 MR BIRE2 nn VR T Bt 13757 mn e, oriicedeeuecona.co.h
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Group financial highlights:

2005 2006 2007 2008 2009 2010 9m11
Service revenue excl. IC 41,456 50,538 51,818 51,921 52,605 52,649 43,223
Total revenue 44,073 51,955 61,641 61,265 62,474 62,378 52,593
Net IC revenue (cost) - - 164 (845) (32) 181 79
EBITDA 15,705 17,255 19,754 18,515 19,582 18,392 13,757
EBITDA margin (%) (on revenue excl. IC) 35.6% 33.2% 37.3% 34.9% 35.3% 32.9% 28.8%
Net income (loss) from engoing operations (NIOGO) (3,766) (5,986) (1,179 105 (518) (1,358) (1,505)
NIOGO before deferred income tax (3.766) (6,748) (843) 288 511 264 (645)
Net income (loss) to equity holders of the parent (3.263) (4,028) 1,158 (2,355) 1,228 1.211 (2,933)
Net income (loss) for the period (3,394) (3,895) 1.558 (3,385) 1.211 1,100 (2,909)
ASSETS AND CAPITAL (CONSOLIDATED)
Total assets 117,384 122,509 125,259 118,024 116,421 114,282 141,743
Total liabilities 109,472 115,151 115,209 111,404 105,779 102,574 120,581
Shareholders' equity 7,912 7,358 10,051 6,620 10,642 11,707 21,163
Paid-up capital 40,947 45,015 45,032 45,032 77,757 77,757 145,032
No. of shares” (mn shares) 4,095 4,502 4,503 4,503 7,776 7,776 14,503
KEY DEBT RATIOS (CONSOLIDATED)
Net debt-to-EBITDA (times) 48 4.5 35 37 341 33 29
EBITDA-to-Interest coverage (times) 33 248 25 25 26 28 27
OTHERS
Book value per share (Bt) 1.93 1.63 2.23 1.47 1.37 1.51 1.46
Share price at end of period (Bt) 10.00 6.10 5.80 1.79 3.06 7.10 3.16

“ Including preferred shares

Segment info:

true
online

Quick stats:

(as of 9M11)
Broadband subs: 1,301k
Broadband ARPU: 718
Wi-Fi hotspots: 100k *

* Domestic & International

TrueOnline comprises traditional voice business including fixed-line telephone and its value-added services (VAS), public
phones and Personal Communication Telephone service, “WE PCT"; Internet, Broadband and data communications
services, and new businesses such as International Direct Dialing (“IDD"), and the International Internet and data gateway
businesses. [Note: The transfer of the IDD business to True Mobile Group was completed in early 2011.]

Our subsidiary, True Universal Convergence (“TUC”), was granted ‘a Type-lll license in 2006 from the National
Telecommunication Commission (“NTC”) to provide fixed-line telephane, Broadband and data services nationwide using
new infrastructure and technology such as NGN (next generation network), xDSL, and Gigabit Ethernet. TUC provides
data and Broadband circuits as well as data network services to True's subsidiaries including True Internet. (“TI"), and
True Multimedia (“TM”). These provide hi-speed Intemet and data services to end-customers and non-voice services to
consumers and business customers, respectively.

i) Fixed-line phone services: In August 1991, True entered into a 25-year Joint Operation Agreement with TOT to
construct, install, maintain and jointly operate a 2 million-line wireline network in the BMA (later extended to cover
additional 600,000 lines). We transferred our fixed-line network to TOT which collects revenues from subscribers and
makes payment to True of its proportion stipulated by the Joint Operation Agreement as shown below.

Service % of service |y addition to fixed-line services, we offer a range of VAS such as
. - - Voice Mailbox, Call Waiting, Conference Calling, Caller ID, etc. For
Fixed-line phone (2 million lines) 84.0 corporate customers, VAS include Direct Inward Dialing (DID),
Fixed-line phone (600,000 lines) 79.0 Hunting Lines service, Integrated Service Digital Network (ISDN),
Value-added services (VAS) 82.0 Televoting, Free Phone 1-800, Voice conferencing, and Voice over
Public phone 76.5

Internet Protocol (VolIP) services.

ii) Broadband Internet and business data services:

Our Broadband Internet services are provided via a wide range of technologies including ADSL, cable modems and Wi-Fi.
In 2011, TrueOnline further expanded its new cable modem network using DOCSIS 3.0 technology and rebranded its
Broadband services as Ultra hi-speed Internet offering speeds of 7 to 100 Mbps. Not only is the DOCSIS 3.0 technology
supporting download speeds of up to 100 Mbps, with the capacity to be further expanded to more than 300 Mbps, but
it makes triple-play, the provision of pay TV, Broadband Internet and voice services through the same router, a reality in
the home. During 2011, we also increased our standard Wi-Fi service to 8 Mbps and launched Ultra Wi-Fi, Thailand’s
fastest service at 100 Mbps, expanding the number of hot spots from 18,000 to more than 100,000 (domestic and
international). This cemented our position as the only Thai operator with fully integrated services that truly fulfill
customers’ convergence lifestyles.

True provides Internet services through Asia Infonet (“Al”), in which we
have a 65% equity interest, and a wholly-owned subsidiary, True
Internet (TI). Both Al and TI have been granted a 5-year, renewable,
Type-l ISP license from the NTC.

True’s business data services offer converged data and voice
communication solutions, and managed services to business customers
through various technologies including Digital Data Network (DDN) or
Leased-Line; MPLS (Multiprotocol Label-Switching); Metro Ethernet (a
fiber-to-the-building technology designed specifically for business

Broadband subscribers by speed

W < 6Mbps
W 6 Mbps.
W 7 Mops. L‘ -

W > 7 Mbos

9m10
* Cannection speed for the standard package (B599/month) was upgraded frosm
3Mbps to 4Mbps in OGS, 10 GMbps in Aug'10 and to IMbps in Jun’I 1

9m11

customers); IP-Lease Line (a hybrid between an IP-based data service
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Segment info {cont'd):

and a kase-line sewvice which improves the quality of connection beyond standard IP-basad sewices). We ako offer 3 Managed Metwork Seivice
and Managed Data Metwork Service (3 combination of three network operation services, namely network performance management, fauk
management and configuration management).

2005 2006 2007 2008 2000 20e omi1
Savie revanue 20X 15912 AS:m IS8 &My I5DA3 . oy
ot 2 23,739 24,543 24,946 26,729 26,927 26,746 20,906
EBITDA 10,677 5,809 9670 10,195 9,804 5,751 7.756
EBITDW: mangin (%) 449% 40.3% 388% 38.1% 364% 36.5% 7%
Mt income (koss) from ongoing operations (NIIGQ) (1,145) (2.456) (153) 1201 {101) 301 761
NIOGE before deferred income tax {1,145} @13 Ets 1,000 45 760 1075
Met income (hoss) to equity holders of the parent (1,717 (1.527) 432 2,577 39 (453) 883
Nat income (koss) for the pariod (1.635) (1,539) 430 2,586 23] (593) 924
CAPEX [R5 LI A s I S O 2 R 221
= Tiue Group started operating its mobile teleco ations busi in 2001 by i ing 41% in shares of BMCD, the
True Moblle parent company of TrueMove {previowsk TA Drange). True Group's shaeholding in BTCOMrueMove was 98.9% at YEOI
{up fiom 77.2% as at the end of 2008) after 3 capital inciease of approximately Bt 2.6 bn in March 2009 and the pur-
Group chase of all BITCO shares from CP Group for Bt 35 b in June 2009, True Group curienty holds 99.3% in BITCO.

TrueMove opeiates under an Agreement to Operate

Trua Mobile Group structura and Provide Sewvices under the Digtal PCH 1300

Quick stots: Systern (*Agreement to Operate'), which was granted
(TrueMove & of BMITT) TRUE Corp by CAT in June 1936. TA Diange's mobile senvices
Tota) subs: 18,072k were fully launched in March 2002,
- Prepaid 16676k True Mobile Group
- Postpaid 1,396k Key terme of TrueMove's Agreement to Operate
Perizd: 16 June, 1997 — 15 September, 2013
Blonded ARMU: 101 Resenue sharing term:
Period % of seivica menuer
16 Jun'd? — 15 Sep 0 25
16 Sep'dd — 15 Sep'dé 20
16 Sep'06 — 15 Sep'11 25
16 Sep'11 — 15 Sep'13 D]
b AR RRMIY XOEE (AQQE DWAT TN ADE CLTDE epses
feq, moreod

After the pundhasa of shams of four kxal ompanies
from Hutchiswn Groug in January 2011, the mobile
bisinzsses were feoiganzed under the Tnm hMoble

820 Hz bri Groug umbrella, which incbdzs TrusMove, TreMowe H
and Hutch.

The transaction piovided the company with 3 first-
maoner advantage in lunching nationwide commeicial
3G reseller services under the Trueldowe H brand.
This effectvely extended the Group's mobile businass
until 2025, TroeMowe H's 3G+ senvices were officially
launched on August 30, 2011,

N———

B WMarbsting Cantract

TrusMaove and TrueMove H also retail handsets, focwsing maink on smartphones in all key operating systems, namely iD5, Blackberry and Andioid.

We also piovidz |mernational Direct Dialing (IDD) s2ivices throwoh 3 subsidiary of TrueMowe, True International Communication (*TIC"). After being
gianted 3 Type-3 license from the NTC to provide owerseas call services, TIC officialy lBunched its IDD sewice via Time Dwvsion Multiplkexing
{"TDM") technology with the "006" dialing codz prefix on Jul 8, 2008, TrueMove subscribers can dial *+* instead of "006" to automatically
access our IDD sefvices. In July 2009, TIC introduced 3 new IDD seivice via VolP technolbogy with the “00600" prefx to TrusMoves prepaid

subscribers under *Inter SIM® promotion, charging Bt1/min {24 houwrs a day) to 14 countriss. The ‘Inter SIM* package has been offeied to
TroeMaove's pastpaid subscribers since Avguwst 2009,

Service revenue braakdown - Trua Mobike Group ‘ -

2005 2006 2007 2008 2008 2010 Smill
- Prepaid 11,807 14,143 14,530 13232 13.143 12,164 9080
- Pastpaid 4979 3,929 4,338 4225 4,725 4,829 5225

TRen-vcka 1477 711 Z.450 2.673 3154 35 100
- Prapaid 1,090 1,663 1,958 1974 2,052 2,030 1,718
- Pestpaid 187 483 532 705 1,082 1,503 1992

Internationsl Roaming and others 133 2,101 2477 2,650 1573 2,758 2,956
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Segment info (cont’d):

Key financial info — True Mobile Group

2005 2006 2007 2008 2009 2010 9m11
Service revenue excl. IC 19,594 22,309 23,835 22,796 23,575 23,284 20,951
Total revenue 21,775 23,659 33,420 31,577 33,173 32,418 29,688
Net IC revenue (expense) = - 164 (845) (32) 181 79
EBITDA 5,095 5,072 7,566 5,691 7.226 6,233 4,357
EBITDA margin (%) (on revenue excl. IC) 23.4% 21.4% 30.6% 24.3% 27.7% 24.0% 17.5%
Net income (loss) from ongoing operations (NIOGO) (2,725) (3,100) 46 (3.244) (1.411) (2.258) (2,510
NIOGO before deferred income tax (2,725) (3.433) (777) (2,883) (624) (1,314) (2,109)
Net income (loss) to equity holders of the parent 2,114) (2,617) 1,530 (4,125) (466) 285 (3.474)
Net income (loss) for the period (2,114) (2,617) 1,530 (4,125) (466) 285 (3,474)
CAPEX (7,268) (5,262) (5,070) (4,232) (2,637) (3,416) (4,@

true
visions
Quick stats:

(as of IM11)
Total subs: 1,678k

- Premium 439k
- Standard 429k
- FreeView 536k
- Free-to-air 274k

ARPU (Bt/sub/mo): 757

TrueVisions is Thailand’s leading nationwide pay-TV provider, offering its service via digital direct-to-home and digital HFC
(hybrid fiber-coaxial) network platforms. TrueVisions was formed in 1998 by a merger of UBC (formerly IBC) and UBC
Cable (formerly UTV). It operates pay-TV services under a 25-year Agreement for Joint Venture in the Membership
Television (and Cable Television) services with the Mass Communications Organization of Thailand (“MCOT") which is
due to expire on September 30, 2014 for satellite services and on December 31, 2019 for cable services. Under such
agreements, TrueVisions shares 6.5% of its service revenue with MCOT.

TrueVisions provides cable TV services, both digital and analogue, in BMA using True Multimedia's HFC network which
totals some 800,000 homepasses.

At the beginning of 2006, True Group successfully integrated TrueVisions into the Group following the acquisition of
TrueVisions (UBC) shares which increased True's effective shareholding to 91.9%. TrueVisions has since shifted its
strategy to focus on mass market penetration and had more than doubled its subscriber base by YEO6.

Following the enactment of the Broadcasting Act in Mar'08, TrueVisions commenced negotiations with MCOT to carry
advertising similar to other pay TV operators. On Oct 8, 2009, the MCOT Board of Directors approved for TrueVisions to
air advertising subject to revenue sharing of 6.5%. Following this decision, TrueVisions began gradually introducing paid
advertising while ensuring viewer experience was not impacted.

In 2010, TrueVisions became the first Thai operator to launch high-definition TV (HDTV) services, a key strategy aimed at
increase premium subscriber acquisitions. The offering was increased from 3 channels to 11 in July 2011. TrueVisions
initiated the roll out of its new, more secure broadcasting system using MPEG-4 technology in late-2011. The new
system will improve the viewing experience, increase transponder capacity and help stamp out illegal signal access.

Package details

Service revenue break rueVisions

2006 2007 2008 2009 2010 9m11
Subscription and installation 7.769 8,001 8,426 8,549 8,334 6,144
Music entertainment & other 676 865 992 910 769 632
Advertising - - 13 74 482 474
Total 8,445 8,866 9,431 9,533 9,585 7,250
Key financial info — TrueVisions -

2006 2007 2008 2009 2010 9m11
Service revenue 8,445 8,866 9,431 9,533 9,585 7,250
Total revenue 8,961 9,746 10,227 9,725 9,803 7.368
EBITDA 2,366 2,527 2,666 2,622 2,322 1,745
EBITDA margin (%) (on revenue excl. IC) 26.4% 25.9% 26.1% 27.0% 23.7% 23.7%
Net income (loss) from ongoing operations (NIOGO) 1,418 1,007 1,166 983 516 276
NIOGO before deferred income tax 1,245 1,097 1,130 1,020 674 31?
Net income (loss) to equity holders of the parent 2,363 1,374 858 1,094 1,302 158
Net income (loss) 2,384 1,353 858 1,094 1,327 169
CAPEX ©12) 660 ®14) 232) 81 (5757

Subscribers by location

No. of Monthly fee (Bt) Equipment rental fee
Package channels 1" service point 2% 3% 4" senvice points (Bt/month) om11
Platinum 106 2,000 282.48 155.15
Gold 97 1,413 282.48 155.15
Silver 84 590 282.48 155.15 Rrincial BMA
True Knowledge 74 340 282.48 155.15 50% 50%
Truelife Free View 59*  Remark: * Subscribe to TrueMove package starting Bt300/month
Free-to-air (DStV/ SSK) 454 ** Buy a DStv receiver for Bt2,990 (incl. VAT) with no

monthly fee
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