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ABSTRACT

The objectives of this study were to study and compare knowledge management to
enhance learning processes at basic secondary educational institutions under the jurisdiction of
the Secondary Educational Service Area Office 4, and study the problems and recommendations
for knowledge management to enhance learning processes at basic secondary educational
institutions. The samples were 38 basic secondary educational institutions under the secondary
educational service area office 4. The research tool was a questionnaire developed by the
researcher. The data were collected from administrators and teacher representatives of the
learning content groups. The reliability of the questionnaire was 0.95. The data were analyzed
by statistical software to calculate frequency, percentage, mean, standard deviation, and t-test.
Content analysis was used to analyze the data from the open-ended questions in the questionnaire
and interview.

It was found that over all, knowledge management of each area to enhance learning
processes at basic secondary educational institutions under the jurisdiction of the Secondary
Educational Service Area Office 4 was at a high level, ranked as follows: 1) Knowledge
acquisition, 2) Knowledge identification, 3) Knowledge accessibility, 4) Knowledge sharing, and
5) Knowledge management process.

Comparisons of knowledge management to enhance learning processes at basic
secondary educational institutions under the jurisdiction of the Secondary Educational Service

Area Office 4, in terms of schools’ reputation and location, showed no significant difference.



The problems of knowledge management to enhance learning processes at basic
secondary educational institutions under the jurisdiction of the Secondary Educational Service
Area Office 4, were a shortage of equipment and technology to acquire knowledge, inadequate
training on this issue, little attention and support from administrators in helping school teachers
acquire a new body of knowledge, and a lack of clear rules and regulations on job rotation.

The recommendations for knowledge management to enhance learning processes at
basic secondary educational institutions under the jurisdiction of the Secondary Educational
Service Area Office 4, were to provide equipment and technology so that staff members will
acquire adequate required knowledge, and provide a variety of books which correspond to
teachers’ needs in order to support the teachers to acquire a new body of knowledge. In addition,

educational institutions should promote and have clear rules and regulations on job rotation.
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**xxk% Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA)

Mean Std Dev Cases
1. dal 4.0000 .7428 30.0
2. a2 4.0667 .6915 30.0
3. a3 4.0000 .6433 30.0
4, a4 4,1000 .6074 30.0
5. diab 4.0000 .6433 30.0
6. diab 4.1667 .5307 30.0
7. da7 4.0667 .5833 30.0
8. a8 4.0333 .6149 30.0
9. a9 4.0000 .7428 30.0
10. 4ial0 3.6667 9223 30.0
11, dall 3.9667 .8087 30.0
12, 4al2 3.7000 .8769 30.0
13.  dal3 3.9000 .8030 30.0
14. dal4 4.3000 .7497 30.0
15. dial5 4.3000 .7022 30.0
16. 4al6 3.4667 .8193 30.0
17. dal7 3.6000 .6215 30.0
18. 4ial8 3.8000 7144 30.0
19. 4ial9 3.8333 .7466 30.0
20. 1ia20 3.7000 .6513 30.0
21. da2l 3.5333 .6814 30.0
22. dia22 3.6333 .6687 30.0
23. 1ia23 4.1667 .6989 30.0
24. dia24 3.5000 .9377 30.0
25. dia25 3.7667 .7739 30.0
26. 1ia26 4.1667 .7466 30.0
27. da27 3.6000 .7701 30.0
28. 1ia28 3.8000 .8052 30.0
29. 1ia29 4.3000 .7944 30.0
30. 4a30 3.9667 .7649 30.0
31. dia3l 3.6000 1.0034 30.0
32. dia32 4.0333 .7649 30.0
33. 4a33 3.9667 .7184 30.0
34. da34 3.6000 1.0700 30.0
35. dia35 4.0000 .6433 30.0

N of

Statistics for Mean Variance Std Dev Variables
SCALE 136.3000 277.1138 16.6467 35



RELIABILITY ANALYSIS

Item-total Statistics

dial

a2

fia3

1ia4

a5

a6

din7

1128

1ia9

4ial0
diall
1al2
dial3
dinl4
1al5
1ial6
dial7
11218
1al19
1ia20
a2l
1a22
1ia23
1ia24
1a25
1226
127
11228
1229
1ia30
a3l
1a32
1ia33
1ia34
11a35

"RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases =

Alpha =

Scale
Mean
if Item
Deleted

132.3000
132.2333
132.3000
132.2000
132.3000
132.1333
132.2333
132.2667
132.3000
132.6333
132.3333
132.6000
132.4000
132.0000
132.0000
132.8333
132.7000
132.5000
132.4667
132.6000
132.7667
132.6667
132.1333
132.8000
132.5333
132.1333
132.7000
132.5000
132.0000
132.3333
132.7000
132.2667
132.3333
132.7000
132.3000

.9556

30.0

- SCALE (ALPHA)

Scale Corrected
Variance Item-

if Item Total

Deleted Correlation

260.7000
264.1851
263.7345
265.4759
263.8034
266.6023
267.7713
264.3402
259.9414
252.2402
257.1954
255.9724
261.2828
266.5517
266.2069
259.3851
264.3552
261.2241
265.4989
266.8000
261.7713
263.9540
266.4644
258.3034
260.4644
267.3609
257.5966
256.3966
263.6552
257.2644
259.3207
261.2368
259.2644
255.8724
262.4241

.6613
.5539
.6206
.5693
.6172
.5903
4716
.6199
.6939

.8200
.7427
.7260
.5850
.4085
.4545

.6463

.6122

.6660
.4544
.4648
.6747
.5851
.4453
.5949
.6426
.3766
.7655
.7783
4972
.7851
.5194
.6185
.7492
.5871
.6850

Alpha
if Item
Deleted

.9540
.9547
.9543
.9547
.9544
.9546
.9552
.9544
.9538
.9527
.9534
.9535
.9545
.9557
.9553
.9541
.9544
.9540
.9554
.9552
.9540
.9545
.9554
.9546
.9541
.9559
.9532
.9531
.9552
.9531
.9554
.9543
.9534
.9549
.9540

N of Items = 35
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