a v a AN v d 1
msmw15&1wu131%m’mﬂqmmamu’mqiﬂsﬂﬂmmaﬂizmﬂ"lm

N R J % a d' a = S AA
NIUANE : ﬂQNWuﬁNﬂ51]53‘51‘[514!W®1J5$‘U1ﬁﬂ"!ﬂ8114ﬂ81ﬂ!ﬂH‘lJ‘YI

a a J 1 : (¥ a v A
mﬂmwuﬁﬁgﬂudmwﬁwmmaﬁnmmumngm HINAAAAITNTIIUUNA

a a Jd a a d a Y a v a d

ﬁ1ﬂl13‘ﬂ1u!ﬂﬂﬁ1ﬁﬂ§§§ﬂ§] AUSUHINAAIAAN S Nﬂ13ﬂﬂ1ﬁﬂ§’§ﬂ§]ﬂmdnﬂﬂ

N.f. 2555



News management of NBT in crisis situation
A Case study of the NBT invasion of People’s Alliance for Democracy

(PAD)

Passavee Thitiphonwattanakul

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Arts (Communication)
Department of Business Communication
Graduate School, Dhurakij Pundit University

2012



faanssulszma

a a 1 dyo ] ' 5% ’ s
:]‘V]ﬂTuwu‘ﬁLaﬂJUﬁﬁlﬁﬂqaaﬂa\‘]]’lﬂﬂjﬂﬂjqﬂﬂzmﬂlllawﬂ?]u&ﬂ11ﬂ1ﬁ"u@q 87191381

d YR ]

22 e S = a Aa Y 19 o Yo o A J
Unnud 819156NUSnEIINe1INuS HYITIYALUD lemmmﬂmﬁlﬂ Wiau‘i/lﬂwmuuzmmﬂu

G

sz Tenlegradann 35174550 145un 102 lminunniu nazansati liszgnd 14

e ldiluedned

a

ns1veunszAmAasnniui lalianuiundisonasau suaunsoianug

Y o A a S dy 0o <
N11%1Uﬂ15ﬂ13ﬂfnu%lu‘ﬁlaﬂui]uﬁ’]ﬁﬂ

P Y o o A & 4 Y
YounszAMe1TdHenih dasuui nelimuuzthiduilse Teminay 1danu
] A 1
Frumavilued Ao
d’w d o o a d' I v W o w o Yya a 4
YouNIZAM WIAY Nz T Tvasssu Ty miuusanandudiagin Inaneinus
= ~ a d + a = dl dal d‘ d’Q Q‘/ cv
muu@eﬂmﬁumm sung itlag & q5094 NN 10TyAT MDee U Aitle arans #ilgns auds
Y o 4 Y [ A 3 [ =
FNIA uamwauq wq nﬂﬂuwmsmamaﬂumﬂﬁﬁumym uazlvnnusivlotlues19d au
vy v d PR o a = P s &
ladoyawiuise Temissaonisiinentnus lunsadl
YONIIVVOUNIZAUTAT 11307 HagNAALIUATOUAT) ﬂﬂaammmﬂﬂ igave 1%
mﬁﬁﬁUﬁuuuamﬂuﬁwé’ﬂ%m ﬁﬂm‘nmuwuﬁaﬁuuama"lﬂ"lﬂmaﬁ
YOUOUAM I0N1EAA UATAINAY LAz ANUNIIIAIN NBT 79114 Iideinans g

ﬁuma%ﬂémmﬂaﬂuﬂﬁﬁﬂwmmim?ﬂqmmﬁmu



anaviey

UNAATONTHYINO. ..o
UNAATDDTHIDINNE ..ottt e,
AAANITNU TSN IR,
SR V1311 1 K T U P TSP RNU SR UROUURRO
TTURUN IV oo et

=
UnNn

I o @
1.1 anudunazanud U,
1.2 MO, e,
[ 4 aov
1.3 300U aAUDINITIVY. ..o,

14 UBTIUANTT IV, oo vr e e e e e e e

= l:' -2 U -7 l:'d 1 =Y 1 =)
2.4 nunenviliteninademsuimsauanlunginga. ...
a { % [ 4 4
2.5 WA I U INE A OIANT oot
Av A A 9
2.6 WU ITNGIUDY e
= AadAa v
B T HUT DI oo
31 NI ANE I oo
3.2 WHBSUOMA . ..ooooeeieeee e
A A Ao VoA oA A A
3.3 1A30950N13I9UALANNUNFODDVDUATONWIO ... vveeeeeeeeeeeeee,
< 9
3.3 MITNUTIT VDU . ..o
34 MITMATIEHVOUR . ...ooeoeeeeeeeeeeeeeeeeeeee )

3.5 DITUHWEUOMNA IV oo,

2 K

29

12
12
12
13
14
16
16
23
26
29
31
38
41
41
44
46
51
52
52



M58y (A9)

L
Hin
A HAMTITY. ..o 53
a ] Aa o o d 0 3 AaA
4.1 MIVTmsnuINvesantiing Insiminvelszmea Ine (uiin
Tuganeunan1zINga (F1NOUTUN 26 AINIAN 2551)................ 54
d 1w a A a =2 3 AaA
42 wgmsanguiusiaslszanauiodsznsy lnoyndaouia
WO TUN 26 AN 2551 ... 61
43 aoud 1 MmyvTmsnuInlunngingavesaniiing Insvaiuma
UTENAING. e 69
d’ o l:'d 1 =) ] =) =)
4.4 goun 2 avenlinadomsusmsnuinlunizingavesdniiiing
v  J ]
Tngwenduviadsemalne............ 76
~ o J A v J 1 a
45 aouf 3 mwanysivesdniiing Insieniuvslszma’lnelunzinga
VINYNNOIVDITOUIATU .ol 83
5. UNATY BAUTIO UAZTOIAUDLUL ..o iiieiiteeeee oo, 89

DT U S 109



2
A1 9N

a3UYMII

4
=<

o o v J
1.1 @]151\‘]5]']1!31!‘]J5$6]ﬂﬂ56”lq 6?JGIJ°L![11J WUNMNMTFY TNTNAL LN 71A

3 w.e. 2551.

9
=<

12 meiwaulsganngeny 6 Yauly swunamwmsilaing e an

F4 1
13 mseswaudszanniey 6 Taulufvy Tnsiemd Suunauilszianves

< = =
FYNTNFY WINNFA uaztuamMIUnased U w.a. 2551, ...

Y J v o d a a
3.1 Gni”lx‘lIﬂi\‘]ﬁ%}N'Nli}‘ﬂ5$ENFILLZ‘]3ﬂ'J'IiJleI‘W‘LlTJﬂl@ﬂllujﬂﬂﬂf]klf]uﬂgﬁl%ﬂ”ﬁ

AUUUNIT ...

4.1 anaglaurguazuuImenslsunszuiumsinuinlunizinga

o J

YoIdn1HiIng Insieiuvalszme Ing minnsaiAnyINquiUsIas

=

KX 3 A
UNIALLUUN

q

d’w a

BIBIUN 26 TINIAN255T ..o

D.

awv a ] a a o J
5.1 ﬁ'ﬁ;‘ﬂN'ﬁﬂTi’J‘ﬂ‘t’Jﬂ'l'i‘U3'??1i\111!‘111311!ﬂ13$3ﬂf]ﬁﬂ]@\1ﬁ91ﬁ3‘ﬂQI‘VITVI?TH

urvtlszmetIne nsdiAnunquitusiasszmnruietszinsilae

2 I Aax
YnaaUunN

2

42

75

94



a
MNAN

sty mwensigyzy

2.1 UEAIMINIZAUNANTENUIUUNNUTZNNANIZINGA. ..o,
22 AEeamniiasInIdemimafoniudunsweiutazines. .
23 UAAIMWUUUSI00UFINNANVOIDOTNALAZBUTUN ...
3.0 LAAIINATOUUIRAANITANEIIVG ..o eeeeeeeeeeeeeee e
4.1 uaaemmlassadaazuuInemsuImsuinvesaniing Ingviad

] A 3 AaA [ J a a
LLWQTJ?%!TI?T”I,T]EJVTTO OUUN 1u%3ﬂﬂﬂutﬂﬂﬂ13$3ﬂqm .....................

J v

A a [ aa v J 1
4.2 UFAINMNUINNNY uﬁﬂJ@iWﬂﬂi%@ﬁﬂTu’J‘V]Eﬂ‘ﬂi%ﬂulmﬂ‘ﬂigmﬁqﬂﬂ...

Y v
43 yaanmIaggenusznumiNsn vesamiiauaznguiusiaga. ..

k4 v 9
A A %

1 o a Y =K = v Jdd aa
4.4 UFANNINNQUNUTUATNYNIUIIAN a0 Insneiwuinnameluuas
B 3201 0
= v Il AaAA 9
4.5 LLﬁﬂ\i.ﬂWWﬁﬂ"luiﬂiﬂﬁu!ﬁ]uﬂﬂﬂigﬂWﬁEﬂﬁlﬂqﬂ’ﬂE)ﬂf]'lﬂ'lﬁ ........................
d! =\ 1 v A o o o d' 9
4.6 UFAAININUAAAFIUTYINAULDI “l.lﬂﬂ]ﬁi’)ﬂfﬁl”ﬂ'lﬁ\inﬂﬂﬁ%%ﬂm@ﬁl'ﬁhﬂu

DR YT e e,

)}
=)

o a o [ o I
4.7 Llﬁﬂﬂﬂ"IWHﬂ’i‘]Jﬂ%’J‘IfEJ‘]J‘ﬂL"IQJIWII‘]JENﬁﬂﬂ%?ﬂ?ﬂllﬁzﬁ@i@ﬂﬂ@TﬂWﬂﬂl?NLE’)L!
o A o o Y 9 Y A o ~ LY
4.8 Llﬁﬂﬂﬂ"IW‘L!ﬂ’i‘]Jﬂ’i’l‘lfﬂﬂﬂﬂﬂWﬁﬂclﬁﬁnﬁu”mﬂiﬁ]'lﬁﬂ'luigﬂ‘]_lﬂ”li
(3312 0 10

< ) o 1w a
4.9 Ll,ﬁmmwmuﬁ‘ﬁﬁz UNIT9BNDINIAFINTII HAIINYNNANNUTUATI1UN

J @ @ a 4 4 4 (=
4.11 yaaanmuasmssinnauauinmidenuinaz auaudodun luwu
k4 4
Menumsnszitvesnguiusiasalunsail. ...
9 a 1 IS Aax a 1
4.12 1AM IATIAINMIVIMTNUIIVeIRUTN TUN1IZINgA %29
d 1w a f & Ax A o A a
MAMIAUNUWNUTNATIAOUTN 1WDIUN 26 FIWIAN 2551 ...,

5.1 waasmnuuudiaesildeninansznuaemsusmsauanluniginga...

28
43

58

63

63

64
64

65
65

66

66

67

67

71
104



@ a a

4 a 1 a a v d 1
Mo INGTTNUS mMsusmsnuInluamzIngavesamiiang Insieniuvs
Uszinalne nsdiAny nquiuslaslszmyuive

Usznsallasyndaduiii

d' Y A v A Aaa (%
%@PJLGUEJH a1 FANITIAUNA
A (=R 22 .
@1%1ﬁﬁlﬂﬂﬁﬂ‘ﬂ1 iﬁ.ﬂi.Q‘HW UYANUE
a a 4 a
TA1U1IB umﬁﬁﬁm‘qm%
= =
Unsany 2554
w \l
UNANED

9 E2
v A

Ao @ s A a Il a a
M3veAsINNIag s aeaanEINsUTHIs U 1z Ingavesaniiing
o d 1 { a L4 o A 1 a 1 a
Tnsiminislszmalnouazivodnsizniladeniinanonsusmisnudnluazingaves
AAa o 1 A = [ 4 A @ J ]
amiiang Insieninvalszma’lneg aaeasuiednyinmanysivesaniiiing Inseniua
UszimstInelunizIngainyuuesvesdentasu Tasdaselanimsdnyuaniznsdingy
@ a 4 a < A Aaov Aa
wusiiasUszmuielsznsillaoyntaduiii Tasld35015330159qmn M (Qualitative
9 o 4 =2 A Aa v d 1 £ 9
Research) A2omMsdumusituumizandeurasumeluamiing Insieminvalszme Inodd
Amuauazau Touiesmdsdudumsusmsnuinlunizangavesaniiia $1uau 9 nu
A d' a e’d‘ a dgl L] Ja o 1
uazdeudarumeusniithguazaamuaniumssinnaiuednnlnasa $1uau 8 M
HAINNITITINDN
A % 4 1 al YA o d'
1. aoniiang Insviminalseme Inedl lainsduau Tononagn1saunuaIuine
o Y a 4 a 1 1 09; Y a ]
SullenunzIngariodoiumsaignmuaeiala vatinsuimsnuinlunig
9
aanatiuzdinsdagiununazuuiniansusnsnusufgnulunzlng

a va

=\ 1 (v 09}1 A 4 1 Y Aa v YA Y A
LW&QLL@IﬂiUﬁﬂﬂJH@IfJuﬂ1iﬁ’f)ﬁ15ﬂ181ﬂ@ﬂﬂﬂiﬁ$1’i’)1\‘l@UiﬁﬁﬂﬂlﬂhﬁuTﬂﬂgUﬂﬂu

9
%

A Y ) I (] ] ] 1 PPN d? = Y=

Tagasa o linsiranuduldedesu ez iuaeaaiunsainnaiy dnnadad

N5USVUNVINVDIAWHUINUD A UK LI 1FY VFTUITNITUTHIT UITMIFNITUN
) ) o N v o

148 wndanmsunudsiuaemsaniiia ldlunsdiiinaaoiumssinududesnis

Yo 1 L dy A o J 1 o A
mmﬂﬂmumaamiqmu uazuaﬂmﬂuﬁmm‘waﬂ‘mmﬁuumﬂim‘wﬁ"lmﬂmmi

o = o 1 A [ Y PPN d?
ﬂﬁﬂlﬂﬁﬂuﬂigU’JuﬂTTVl1\3'luf)gﬁaE]ﬂl':la’lLWEl'5El\1ﬁﬂllagllﬂllsllﬁﬂ']uﬂ'lﬁmﬂlﬂﬂsll
4

=1

[ Jd v 4 1 o J { a
TagiiagUszasandniie 1¥nisseuinuagmstiuauemansainien Mnaiu

duldednaaiiosdasulunnzilng



a dy o Aa J a ] a ~Aa o J
2. myuangiiladenumaden1suTmsaudlunzingavesaaiiing Insnad
uriadszmet Ine wua faseniinadenisuimisaiuinlunnzingavesaniiiing
v J ] 09;1 1 < 1 o @ 1
Tnsieniuadszma lneiu niseomndu 2 dau Ao Javenelu ouldun szuums
Y J 4 = a =
Tansnielueinns ginssiuazma Tulad ANAINITONIIFIFNYDIYAAINS
swilszana amunlfifaou vaziladenieuen ouldun usanaduniedenunag
M5e usInaaUMuAsBgN ANNaulanaznudeInsvedsuinals uag
uvasveyagNIaiay JAuE T
=2 @ 4 Aa v ] a
3. msfAnyImwanyaivesaniing Insiminelszmalnelunnzingannyuues

A £ Iya o 9 1 I [l 9 U Y] oA aAa Y] 4 ]
VDITDNIAYU CHQN'J%EJVI,@LUJQHJ‘L! 387U "I,@]Ll,ﬂ ﬂTWﬁﬂBﬂl%ﬁﬂWH?WﬁﬂWﬁﬂﬁullﬁﬂ

G

) ' o S a @ 4 ]
Uszimalnedosmsinanogniouen mmdnyainaniiiing Insiminvalszinea

|9/dld| o Qd‘ﬁ/d‘dl

' a v 1
ulV]EJL%@’J”IWE]HZJ@]’E]@]HL@Q Lmz‘ﬂﬁuﬂ@‘ﬂﬂ@uﬂﬁﬂﬁﬂTﬁOﬂQTﬂiﬂﬂullﬁﬂﬂigmﬁTﬂﬂ

G G

1 [ 4 { a Y 4 1 o 1 091}
Wy muwanvainan1iang Insiminialszmalnedosnsiuausgaioueniu
< M s < s A o A g A A
Wunmanyalveamsiluesansasseavlsemaniludsaisisasinedszssy

) 9 1 = PPN dgl 1 3
saziiuduedayainasTmdurgmssiinaduedrudunatsazaseliasan

Taglieudes llmathelatheviis daunmdnvaifaoniiing Insieniuvalszime

=

A 0 9A aa/’ < @ o 1 < S [
1%8!%@?1@@1&“@@@1&&@\1141‘! L’l]u.ﬂTWaﬂ‘HﬂlﬁlHLN‘ll’ENﬂWﬁLﬂuﬂi%ﬂ@mﬁﬂ\i‘u@\ﬁj}‘ﬂ1ﬁ

o

= 9y A Y 1 A 3 v o @ ) v aa
UNUINU Hﬁu’lf]sU@iJaEll']'JfﬂﬁWHJUﬂ’liﬂﬁ“’“lﬂﬁllWU'ﬁWﬁ\‘]']uﬂ'lﬂisﬁ AN ITUNAUAAN

foufideanifiingTnsvieniuvalse melneniu @usiaunaludveamsiitauenn
GUGQﬂ1ilﬂu@\1ﬂﬂiﬁ@N'Ja%uﬂ‘lﬂﬂﬂ'ﬂll!ﬂuﬂa’]\? uamuumiﬁuﬁuminmﬂumi
Y 9 @ a o Y A [~ 4 @ v A aaa

LGIHGU'I\‘]T\TTJWalJ'Iﬂ!ﬂthJ Vlﬂﬁﬂﬁwfwuﬂ"lmﬁum&lﬂuuiﬂmﬂsumﬁmﬂﬂg] N3y

1 A 3 aA
DA TLJﬁ’fJ QL‘I)'uGlumGIﬂﬁﬂ!ﬂﬁiJWu‘ﬁiJ@l’i‘]J’iw‘]ﬂ“D'uLWfJﬂi “BW‘ﬁiJulGlElUﬂElm@L!‘UVI

=h.

Sa A =

i’]EJN"liﬂﬂﬁﬂuﬁﬂ%uﬂ”lﬂuﬂﬂuﬂﬂj”lﬁﬂ”I‘l!’J‘V]EJTTIi‘V]ﬁHLL‘HQ“]Ji mﬁ”lmfumﬂuamu
11ﬂ’J”IlI‘W%)ﬂllsluﬂ”luﬂ”liﬁ”llﬁu@ﬂﬂiiﬂﬂﬂqﬂ L‘Lli’Ni]'lﬂllIﬂiﬂ"l]'IEJﬁﬂ'Iu‘VILLGINLLiQLLan

{ ] A % a A
anuasnlumseeneimanamey uaziiglnsainnuaioiazilszansnim



Thesis Title News management of NBT in crisis situation : The NBT

invasion of People’s Alliance for Democracy (PAD)

Author Passavee Thitiphonwattanakul
Thesis Advisor Assoc.Prof.Dr.Ousa Biggins
Department Business Communication
Academic Year 2011

ABSTRACT

This research is a qualitative research aimed to study and explore factors affecting news

management system of National Broadcast Thai Television (NBT) in crisis. Moreover, it also aimed

to study the images of NBT in crisis from media perspectives. The NBT invasion of People's

Alliance for Democracy (PAD) was selected as a primary crisis case.

Collecting data by In-depth interview with 9 inner journalists of NBT and 8 outer journalists, 3

mains results were found.

1.

NBT had no policy or plan for running business in crisis. The usual management system
was used during crisis. NBT primarily focused on news management process to handle
the situation. However, communication process in organization between managers and
employees was more flexible with less procedure. Some roles in organization were also
adapted. For example, executive editor and news editor had power to command as
managing director during crisis. After crisis, the management system was back to
normal and the decision making was only made by managing director.
Factors affecting news management system of NBT could be divided into 2 parts,
internal and external. Internal factors included management in organization, tools and
technology, employees’ abilities and skills, budget, and location of news operation.
External factors included social and political pressure, economics pressure, interest and
demand of receivers, and sources of information and culture.
Images of NBT in crisis from media perspectives could be divided into 3 parts.

a) The image that NBT demanded to present to others was to be the national public

media offering unbiased information and news.



b) The image that NBT believed others had was the channel for government offering

c)

information and news in order to enhance government performance.

The opinion of others on NBT was the media organization with too much bias
preferring government performance. The NBT invasion of PAD was the
significant example that people with opponent views did to against NBT.
However, outer journalists viewed that NBT was an effective organization in news
reporting with strong network, efficient ability to broadcast, and quality tools and

technology.
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