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ABSTRACT

The research on Corporate Social Responsibility Strategies of Singha Corporation
Company Limited aims to study 1) corporate social responsibility strategies of Singha
Corporation Company Limited, 2) corporate social responsibility activities of Singha Corporation
Company Limited about how they are and whom they target at.

This research has two methods: “Qualitative Research” that used an in-depth
interview with four people including executives and others involved in corporate social
responsibility activities of Singha Corporation Company Limited and a “Documentary Analysis”
that selected to study documents related to corporate social responsibility activities of Singha
Corporation Company Limited during 2010-2011.

The research result indicated that Singha Corporation Company Limited has had a
corporate social responsibility policy since its establishment 78 years ago as it is a Thai company
which intends to return benefit to the Thai society. It has also set objectives and targets which
reflect its fundamental corporate idea that it needs to participate in development of Thai people’s
quality of life. This is a social return along with the company’s growth.

The company has set five strategies: 1) education 2) sport 3) arts and cultural
conservation 4) society and 5) environment. These signify that Singha Corporation Company
Limited has applied strategies to set the company’s activities, in line with target group.

However, Singha Corporation Company Lirﬁited’s plan comprises two parts. One is
activities or programs that support its annual five corporate social responsibility activities.
Another is to act corporate social responsibility according to the situation. The five corporate

social responsibility activities including education, sport, arts and cultural conservation, society




I~

R

and environment represent the company’s position in doing business with vision and identity,
leading to sustainable benefit to the company.

Singha Corporation Company Limited has joined society development activities by
donating food and supplies as disaster relief like sweater for people afflicted by extraordinary
weather condition, supporting charitable organizations like Thai Red Cross, Sai Jai Thai
Foundations and Singha Rak Nam (Singha conserves water) and doing community services like -
Singha Sang Khai Khai Sang Khon (Singha builds a camp: camp builds a man) and Singha Arsa
(Singha volunteer).

For environment support program, the company operates a highly efficient
wastewater treatment facility at all of its plants to minimize adverse environmental impact, builds
wetland and has Singha Rak Nam program. It produces quality products along with conserves
environment both inside and outside the factories seriously. This is a business operation with
corporate social responsibility that can improve community’s well-being and conserve
environment. All of its five strategies can build creditability and make it accepted by consumer

and stakeholders as well as build a good image to the company.
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