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ABSTRACT

Social security system is important to all governments; most civilized countries use
itas protection and security for its citizens from birth to death.Social security system is a system
that tries to average costs and benefits among its members. In general, governments will focus on
income-earning persons in the labor market before expanding social protection to persons who
work outside the official employment system or informal workers. The highest goal of social
security system is to provide universal coverage for all its citizens.

Regulations on medical service coverage stipulate that the insuredare entitled tomedical
treatment whose expenses are paid to the hospitals or medical centers participating in the social
security project in lump sum as prescribed by the Social Security Office. The insured must
register themselves with the hospitals whose names will appear on the insured’s social security
card. The sum paid to the hospitals shall be per head or equivalent to the number of the insured
registered.

Studieson the criteria of medical coverage and expenses show that problems arise from
the limitations on the rights of the insured; for example, the insured can only go to certain
hospitals, the medical expenses is limited to annual lump sum, the limitation of medical treatment
and unfair renal replacement therapy. These issues make the insured unable to fully exercise their
rights. Therefore, the lump sum payment for medical expenses stipulated in the social security
law should be changed to actual payment according to medical receipts as done in Japan and the
Philippines.

The author has proposed recommendations that social security law should be

reviewed with respect to determination of medical expenses, that is, to be changed from lump



sum basis to actual expenses basis as implemented in Japan and the Philippines. The possible
approach may be done by amending the Announcement of the Social Security Office regarding
determination of compensation for medical expenses, allowing the insured persons to choose
medical facilities by their own choice and to be able to seek for medical services from any
medical facilities joined in the project with Social Security Office by amending the
Announcement of the Social Security Office regarding determining standard of medical facilities
to provide services to the insured persons and also amending the Ministerial Rule related to
determining contributions rate to social security fund for compensation in case of injury or illness,
childbirth, disability and death. These are intended to establish better appropriateness and fairness
and to optimize benefit for the insured persons either those insured persons with lower income or
those in need of exercising the right under social security law to create fairness in the society and
to pursue the goal of social security law aiming at redistributing the wealth between the insured
persons and to bring about development in social security law in Thailand to meet international

standard.
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