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ABSTRACT

The purpose of this study aimed to study and investigate the stress level of National
Health Security Office officers, employees, and project officers; also, to determine the
relationship between the factors and the stress. The samples of this study were 280 National
Health Security Office’s personnel. The data collection was accomplished by using questionnaire
as the research instrument.

By SPSS for window, the statistics used for data analysis were frequency, percentage,
average, standard deviation, Pearson's Correlation Coefficient, t- test, and F-test at 0.05 level of
significant and used to measure stress of the Suanprung Hospital.

The findings were as follows:

1. The opinions of the National Health Security Office personnel on the factor of
the works including the type of work, the management policy, the career path, and the
relationship with supervisors were at the moderate level. The organization environment and the
relationship between personnel were at the very positive level. Moreover, the environmental
factors affecting the stress in terms of stakeholders including the clients, external organizations,
the government was at the moderate level, and the mass media were at the high level.

2. The stress average of National Health Security Office personnel who did the
questionnaire were at the high stress level.

3. The personal factors of National Health Security Office personnel were
different; therefore, thc factor affecting the work stress was also different.

4. The personal factors of National Health Security Office personnel were

different; therefore, the environmental factors in terms of stakeholders were also different.




5. The factor affecting the stress of the works did not correlate with the stress of
National Health Security Office personnel.
6. The environmental factors in terms of stakeholders did not correlate with the

stress of National Health Security Office personnel, except the government.
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