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ABSTRACT

This study examined legal issues within the context of consumer protection of
advertisements of financial investments with risks, focusing on the case of mutual funds where
the money raised from retail investors has been accumulated and invested by the mutual funds.
As business is highly competitive, advertising is often used as a means to present the details and
specifications of their products and services in order to reach their target customers or consumers.
However, the contents and details of the advertisements are often unclear and sometimes
ambiguous. This has caused consumers so much trouble and impacted the society at large.
Although several acts have been passed to protect the consumers from such advertising practices,
there still are advertisements that violate the law.

This study has indentified the problems and revealed several flaws in the contents of the
law as well as its enforcement. In particular, the authorities in charge are often lenient in their
monitoring, hence, the laws become ineffective. This study has pointed out that there are flaws
and loopholes in some consumer protection laws, allowing business operators to advertise in
manners and methods that mislead the consumers, making the laws ineffective in their protection
of the consumers. As a result, the consumers have been taken advantage of by such the advertisers
and business operators. One way to address this issue is to revise and update the laws so that they
keep abreast of current technology and changing society, which is an effective way to help protect
consumers more effectively.

In response to the problems mentioned above, this study has suggested the enforcement
of legal measures according to the Consumer Protection Act BE 2522, as amended by the

Consumer Protection Act (No. 2) B.E. 2541, in conjunction with the Securities and Exchange
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Commission Notification SorKhor/Nor 10/2552 on criteria, conditions, and methods of
advertising to promote the buying and selling of unit trusts and other services related to fund
management, by virtue of Article 98 (10) of the Securities and Exchange Act BE 2535 and Article
139 (4) of the Securities and Exchange Act of BE 2535, as amended by the Securities and
Exchange Act (No. 2) BE 2542: it should be specifically required by law that any print
advertisement be inclusive of a warning message with clarity in color and font size; and, it should
also be obligatory that in any audio advertisement, the volume, speed, and enunciation of the
warnings be loud and clear; it is expected that if advertisers are required to obtain permission
prior to the publication or broadcasting of their advertisements, and if such the law is unheeded or
violated, harsher punishment should be enforced. It is highly likely that the consumers are better

protected by law if the above-mentioned legal measures are duly implemented.
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