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ABSTRACT

The objectives of the study entitled “Factors Affecting Knowledge Sharing of Large
Business Firms in Thailand” were to investigate the main factors affecting knowledge sharing in
large business firms in Thailand, to discover the differences in knowledge sharing in large
business firms in the manufacturing sector with those in the service sector, and to investigate
magnitude of the main factors affecting knowledge sharing.

The research procedure involved the integration of qualitative and quantitative
approaches. The key informants of in-depth interviews were the members of knowledge
management committees of business organizations which received the Thailand Quality Award
(TQA) or Thailand Quality Class (TQC) for at least 2 years. Only 4 firms were willing to
participate in the interviews. The findings from interviews were used as guidelines for developing
survey questionnaires. The quantitative study employed survey research from 165 large firms
with shareholder’s equity not less than 300 million baht.

The study revealed that the factors affecting knowledge sharing in large business
firms consisted of 5 factors; descending order of magnitude of the regression coefficient; namely
the creating climate for promoting the learning of employee; the learning culture; the role of top
manager for promoting knowledge sharing; the diversity of information and communication
technology to support knowledge sharing; and incentives and motivation for knowledge sharing.
The analysis showed the differences in knowledge sharing of firms in the manufacturing sector
and those in the service sector, both in terms of factors and level of knowledge sharing. The

differences did not depend on the technology used in knowledge sharing or number of employees.
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Unstandardized Standardized P-
aals Coefficients Coefficients t value | Collinearity Statistics
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B Error Beta Tolerance VIF
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B Std. Error Beta Tolerance VIF
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Unstandardized | Standardized P-
s Coefficients Coefficients t value | Collinearity Statistics
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B Error Beta Tolerance VIF
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Unstandardized | Standardized P-
als Coefficients Coefficients t value Collinearity Statistics
Std.
B Error Beta Tolerance VIF
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R*=0.512, adj R’ = 0.499, Durbin-Watson = 1.917, Std. Error of the Estimate = 0.845
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Standardized Coefficients (Beta)
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Unstandardized Standardized
fals Coefficients Coefficients t P-value Collinearity Statistics
B Std. Error Beta Tolerance VIF
(Constant) 0.590 0.241 2.449%* 0.018
MIATNVITOMA 0.816 0.134 0.671 6.079% 0.000 1.000 1.000
R’ =0.451, adj R” = 0.439, Durbin-Watson = 2.235, Std. Error of the Estimate = 0.877
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Unstandardized Standardized
faals Coefficients Coefficients t P-value Collinearity Statistics
B Std. Error Beta Tolerance VIF
(Constant) 0.055 0.294 0.187 0.853
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Unstandardized Standardized
faals Coefficients Coefficients t P-value Collinearity Statistics
B Std. Error Beta Tolerance VIF
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Unstandardized Standardized
faals Coefficients Coefficients t P-value Collinearity Statistics
B Std. Error Beta Tolerance VIF
(Constant) 0.454 0.271 1.673 0.099
MIATVITOMA 0.510 0.129 0.399 3.963* 0.000 0.661 1.512
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R’ =0.497, adj R’ = 0.483, Durbin-Watson = 1.918, Std. Error of the Estimate = 0.819

9 w

NUBMe: * NszautiodIngy 0.05
A a J a A o Y o
INATIN 10 HaNI3AATIZHANMIDADBIFINY ot vua W15z Temd Tagsdu
[ 9 o 4 I @ ~ 1
vinmsutsduanuivesndnaulussamsudinlsaiy asalagaingin wud
] a v A 1 @ a I 1 4
duilszanimsaadulaflivlsudraaiuiosay 483 luvmzimsasrvaouidou lvuns
a 4 a 1 4 I a 1w a 4
MIAATIZHANNMI0A0E TagiinrsanvInAinianaourouiluddszaony 91nnMsinsIzd
J 1 1" o § 1 1 1 (R 4 I
WU A1 Durbin-Watson 1111 1.918 &4lif10g5z#I19 1.5 — 2.5 uaasnamniamaouily
DAITADNY
i [ 4 v % a 2 1 v a {
Tudruvesnnuduiusseninedulsdaszuazainalsam wuniaulsoassh
a d‘ o d' [ v o w 9 % ~ o w
awnseeiuiemanasunlasvesdlsmunszauieding 0.05 10 2 Aty Taviseadiay
@ A 1 @ A 9 U 9 1 a =~ 9
anilsndamadodlsammniga laun msadussoimalumsdadiunistouives

1 9
Wi wag dausssumsiseus s 2 Aulsdewa lumepanaedaulsam



266

! a 4 a J {A o @ a
ﬂ']ﬁW\Tﬁ 11 Wﬁﬂ1§'3lﬂ3']31’iﬁuﬂ']ﬁﬂﬂﬂf)f]L‘INWﬁLﬂ‘W1$’E—)\‘]ﬂﬂﬁlﬁﬁﬁéﬂ'll‘!?uwuﬂ\i']‘l‘l!ﬂu 500 AU
A o Y " 1 9 @ J I @
LN@ﬂWﬁu@ﬁlﬁﬂﬁ3IfJ'“]f‘LlIﬂfJﬁ']?JﬂWﬂﬂ']ﬁL!UQﬂUﬂQTNEﬂlﬂQWUﬂQWHGlu@ﬂﬂﬂWﬁlf]Ju@')

= a
wilsau nIdAIAMINER

Unstandardized Standardized
fanils Coefficients Coefficients t P-value Collinearity Statistics
B Std. Error Beta Tolerance VIF
(Constant) 0.434 0.331 1.310 0.197
3mu‘ﬁimmiﬁﬂu§ 0.573 0.105 0.587 5.467* 0.000 0.813 1.230
“LI‘VI“LITVI“U’BNé’U?Wﬁ 0.323 0.122 0.285 2.653* 0.011 0.813 1.230
R’ =0.570, adj R = 0.551, Durbin-Watson = 2.162, Std. Error of the Estimate = 0.739
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