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ABSTRACT

The research was entitled The Usage of Learning Resources to Promote Informal
Education of The Bang-Pa-In Palace . The aims were: To study the usage of learning resources
to promote informal education of the Bang-Pa-In palace, to study users satisfaction of the
learning resources to promote informal education of the Bang-Pa-In palace, and to study
suggestion sdenved from the usage of learning resources to promote informal education of the
Bang-Pa-In palace. The samples were 150 visitors of The Bang-Pa-In palace and were
obtained by accidental samplings. The research instrument was a questionnaire. The data were
revealed by percentage, mean and standard diviation.

The results revealed that: the number of men was lower than women, and most of
them were more than 25 years of age. Most of the samples received in undergraduate education
and were state officials. Most of them considered that the Bang-Pa-In palace was appropriate to
be learning resources in history. The level of satisfaction of the usage of learning resources to
promote informal education of the Bang-Pa-In palace in four aspects was high, including
speakers and general staff officers, media tools to provide information, services and facilities,
and landscaping. The suggestions were as follows: (1) The suggestions on services were to
provide more services (beverage, rest area, toilets, plant signs, trash bins) and dress codes for
visiting the throne, (2) The suggestions on environtment were to be careful with sprinklers and
show cooking of traditional desserts and thai cuisine, (3) The suggestions on were to have more

receptionist and tour guides with more training and practice.
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