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ABSTRACT

The objectives of the research on behaviors and motivations of foreign tourists, who
visited Koh Phangan (Phangan Island) of Surat Thani Province, are to i) study their behaviors while
travelling in the area, and ii) to study their motivations in selecting Koh Phangan as their
destination. The sample group of this study was 400 foreign tourists who were visiting the island.
The statistical methods employed were, percentage, frequency, standard deviation, and factor analysis.
The results of the study can be summarized as follows;

The majority of tourists who visited Phangan Island, Suratthani, are male under 34 years
of age, with education at level of lower than university, currently unemployed, earning under USD
20,000 per year. British is the most found nationality. Most of the tourists reside in Europe.

As to the tourism behavior, most are travelling with family and friends, with duration
of stay between one to five days. Most of them are first-time visitors. Most of the visitors plan the trip
themselves, spending less than THB 5,000 per day, and will definitely come back again. Most of
the information was obtained by word of mouth, and the most popular beach on the island was
Haad Rin (Rin Beach). Most visitors also plan to visit Bangkok, Koh Samui (Samui Island), Koh Tao
(Tao Island), Koh Nang Yuan (Nang Yuan), all of which are Thailand’s famous tourist’s destinations.
Also, among the neighboring countries, most visitors selected Laos as their next destination.

Regarding the motivations in visiting the island, the visitors would like to immerse
themselves the nature, i.e. the sea (by swimming and sunbathing). Most visitors place emphasis on
the standard of the tourist attractions as priority when selecting their destinations. The research also
shows different motivations among different nationalities. The European are most motivated by the

standards of tourist attractions. The visitors from the Oceania are motivated by both the standards of



tourist attraction and their pull factors, while the Americans are motivated by prestige and
development of relationship.

This research has given us a snapshot on how the foreign tourists behave and their
motivations in visiting Phangan Island. Both government and private sectors, involved in tourism
industry, should try their best to control, maintain, and improve the standard of tourists’
destination, especially on the convenience, security, food & beverage, and accommodation, to
meet the visitors’ expectation and increase the potential of the destinations to welcome the

visitors.
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