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ABSTRACT

The research entitled “Marketing Mixes Affecting Buying Behavior of True Visions’
Customers” aimed to study the relationship between demographic characteristics and buying
behavior of True Visions’ customers in Bangkok.

The sample, selected by multi-stage cluster sampling, is True Visions’ members in
Bangkok. The sample size was 400. Four data analysis techniques were used for this research:
Descriptive Statistics (e.g. percentage and mean), the Chi-Square Test, the T-Test, and the
Multinomial Logistic Regression.

The result showed that there were more women than men in the sample. Most
respondents were between 26 - 35 years old with the single status and held bachelor’s degree.
Also, they worked for private companies with 50,001 baht as their average monthly income. On
average, they have 3 — 4 members in their family and mostly live in a house with lawn space.

For the marketing mixes, it was found that in term of Product, the sample focused on
certain programs which cannot be found on Free TV. As for Price, respondents emphasized the
variety of price plan which can suit the needs of customers. In term of Place, respondents paid
attention to the location of service center which should be convenient and adequate in number.
Additionally, as for Promotion, respondents focused on the adequacy and continuity of the
advertising. They also stressed the importance of the personality and human relation of

salespersons. For After-Sales Service, respondents thought most of the knowledge and experience



of the field staff. As for Services Process, they put special emphasis on the speed and efficiency
of installation and problem solving.

Finally, for Buying Behavior of True visions’ members, it was found that majority of
respondents preferred satellite system. The period of membership was more than 2 years and the
period in which the application for True Visions’ membership happened most was from April to
June. The True-Life Free-View Package was mainly selected and the popular reason for applying
for membership was the personal and family pleasure. The respondents’ family and relatives
participated in their decision to buy True Visions’ products. The respondents also received
information from family, relatives, and friends. Their primary buying channel was the True Shop.
Movie was the top program in the respondents’ list. Their overall satisfaction level for True
Visions’ product was neutral but respondents were contented enough to continue being True
Visions’ members and use its services.

In term of the hypothesis testing, it was found that respondent with different
demographic characteristics such as gender, age, career, income, education and status had
different behavior in buying True Visions’ products. All of the marketing mixes (Product, Price,
Place, Promotion, Personal Selling, After-sales Service, and Service Process) qualified as factors

influencing the buying behavior of True Visions’ members.
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anufisaimie -2.329 0.179*
duasumsnaia 3.624 0.145%
WA 0.710 0.403*
WHANUKHAINITVUY -1.411 0.138%
NTZUIUMST 2.582 0.118%
3. e msriau luerdw Haafaan -0.108 0.904*
37191 -0.995 0.054*
anufisaimie -0.324 0.486*
guasumsnaa 0.662 0.293*
WHNUY -0.501 0.501*
WHANUKHAINTVIY 6.288 0.001
ATEUIUNIT -0.403 0.498*
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A1319N 4.10 (AD)

maralunsvendniuring3Fud mdlszans Sig.
4. 1itemseanUNIaF A Haafaan 39.153 0.999*
3191 31.685 1.000*
aouisas i 50.847 0.998%*
AUATUMTANIA 79.203 0.998*
WNUNY -43.367 0.999*
WHNNUKHAINITVIY -12.254 1.000*
NIZUIUNT -35.030 1.000*
5. oINS wanfaal -0.983 0.013
3101 -1.151 0.009
anudisasmie 0.119 0.761*
AUATUMTANA -0.210 0.652*
WHNNUUY -0.040 0.923*
WHNNUNAINTUIY 2.719 0.000
NTZUIUMS -1.783 0.000
6. nyisudielfiliide | waadust -0.437 0.114%
511 -0.659 0.011
anufisamie 0.174 0.493*
duasumsnaa -0.419 0.112%
WU 0.036 0.893*
WHNNUARAINITVIY 1.015 0.008
NSZUIUMST -0.011 0.975%
*YOUTUTUNATIU
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0.013) @1)55191 (0.009) AT WHANUHAINITVIY (0.000) AT ATZUIUMIT (0.000)
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wf_’ﬁehm'asf!umsﬁ'ﬂ?mimﬁen«ﬁvawaﬂﬁmcﬁﬂﬁ%& miuszans Sig.
1. AUIRY Haaf 0.271 0.635*
3191 0.192 0.671*
anuiisa e -1.152 0.080%
AuasuMInaIn 0.441 0.447*
NN -1.506 0.014
WHANUKAINITVIY 0.052 0.939%
ATTUIUNIT 0.221 0.696*
2.A50UAT/ QA Hanf 0.332 0.559*
3191 0.564 0.214*
anufisaimie -1.030 0.117*
guasumsaaia -0.110 0.848
WHNUY -1.646 0.008
WHANUKHAINITVIY 0.065 0.924*
NSZUIUMST 0.188 0.739*
3. 1ifou HaAf A 0411 0.533*
37191 0.904 0.108*
anufisaimie -0.108 0.886*
guasumsaaia -1.896 0.006
WHNUY -0.777 0.286*
WHANUKHAINITVIY -1.869 0.020
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A1319N 4.11 (91D)
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ya 1 U v A A X a o d a ¢ >
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Sig.

3. oYU (AD) ATLUIUMS 0.071 0.918*

*YONTUANUATIY

v o Jd o w v YA

15190 4.1 Awlsdundianuduiusedelivedaynieana nudiidiusiu
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ernmﬁc?vewaﬂﬁmwfﬂf“ffl’ué mdnlszans Sig.
1. Sfeangivud HanS N 0.958 0.018
(true shop) 3191 0.229 0.514%*
aouiisasmihg 0.811 0.025
guasumsaain -0.957 0.058*
WU -0.721 0.129%
WHNNUKHAINITUIY -0.064 0.910%
ATEUIUNIT -0.400 0.434*
2. Fwmuiwihevesngidu | naadadd 0.991 0.016
3191 0.366 0.306*
aouiisasmihe 0.298 0.413%
guasumsaaia -0.295 0.567*
WU -0.787 0.100%
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A1319N 4.12 (AD)

amuiionaniamingdvud miulszans Sig.

2. fwmudimhovesngidu | winaundimsne -0.361 0.529%
(70) NIZUIUMNS -0.544 0.293*
3. AadenunausTmlnense | waadaal 1.414 0.002
WIUNN Call center 3101 0.056 0.881%
aoudisasmie 0.196 0.610%

guasumsnain -0.640 0.228*

WHNUEY -0.552 0.269*

WHANUKHAINI TV -0.286 0.632*

NSZUIUNS -0.292 0.590%
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GﬂiNﬁ 4.13 l,l,’dﬂxiNaﬂﬁﬂﬂﬁ@ﬂﬂ’ﬂﬂﬁﬂJWH‘ﬁ‘i&’VI’JNﬁ’JUﬂi$ﬁNﬂ1‘i§]ﬁ1ﬂﬂﬂ!tﬂﬁﬁ%ﬁ]uﬂaﬂlfli

wansaaing3sud
undaderavesandamingdiud mdlszans Sig.
1. yanaluasounsyana/ HanAUN -0.296 0.791%
it 510 3216 0.180*
domiitasmie 3.926 0.181*
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3
a

undaderaveswanFamingddud mauiszans Sig.

1. yanaluasounsyana/ duasumInaia -3.589 0.236*
iiou () S RITRTRE -1.905 0.218*
WHNNUNAIN TV 1.195 0.325*

NSZUIUNS -0.294 0.810%

2. WinaAuNe HaAS R -0.450 0.692%
5101 3.251 0.176*

aouiisasmihe 3.957 0.178*

guasumsnain -3.224 0.288*

WHNNUUY -1.680 0.280*

WHNNUNAIN TV 1.147 0.352%

NSZUIUNS -0.201 0.871%*

3. dUIMBT TN HaAS R -0.733 0.515%
51 2.931 0.222%

anuiisasviie 3.851 0.190%

guasumsaain -2.583 0.395*

WU -0.869 0.576*

WHNNUNAINTVIY 0.630 0.603*

ATZUIUNS -0.653 0.594*

4. milsdefui/nsany/ HaAS -1.003 0.392%
Uaea1s PRGN 3.820 0.114*
anuiisasviig 3.192 0.278*

guasumsaain -2.652 0.386*

WU -0.494 0.757*

WUNIUHAINTUIY -0.319 0.800*

NSZUIUNS -0.267 0.836*
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3
a

uvidatoyaveIwdnsaINg I ud manszans Sig.
5. Tnsviad HaaSaan -0.912 0.418*
3101 3.234 0.178*
aouiisasmihe 3.859 0.189%
guasumInaa -2.932 0.334*
WHNNUUY -1.524 0.326*
WHNNUKHAINITUIY 0.958 0.432*
NTZUIUNT -0.562 0.647*
6. Ny HanAuN -1.996 1.000%
510 -14.246 1.000*
aouiisasmihe 5.629 1.000*
duasumsnaia 4.411 1.000*
WINUNY 12.362 1.000*
WHNNUNAINTUY 3.634 1.000%
ATZUIUMST -11.312 1.000*
7. thelamwan/fmest Haafaa -0.127 0.916*
51 3.772 0.122%
aouiisasmihg 3.641 0.217*
guasumInaia -3.823 0.212*
WHNUUY -2.026 0.204*
WHNNUNAIN TV 0.400 0.766*
ATZUIUMST -0.569 0.672*
8. uruu/ Tudd Haafaa -0.332 0.770*
51 3.313 0.168*
aouiisasmihe 4.010 0.172%
guasumInain -3.565 0.241%
WHNNUUY -1.465 0.349%
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' 9 a o d au ¢ Y a Qd .
UV YAVDINAANUNNIIT U ﬂ1ﬂ'3~l‘l.l§$’d‘ﬂﬁ Sig.
' @ o d 9 Y
8. LLNUW‘U/T“}J%’Jﬁ (G WUNINUUAINITUY 0.609 0.621%*
NISUIUNIT -0.579 0.641%*
*YOUTUTUNATIU
~ @ 9 12 [ @ g A v o @ an "9
NATTNN 4.13 muﬂiﬁu”lmmmﬁuwu‘ﬁat’muuﬂm YNNADANULVAIVDY D

4 aw

YoIHARN AN NI IFUS

auuAgIgesn2.9 H drulszaumsania lidwasoiszinnsemsniaoni vy

MINN 4.14 HAAIHAMINATRUANNANNUT Iz Ia vl TzaumIamaiulsznniens

A = 7
nasnIvUvY

Usziannamsiidendury mdulszans Sig.
1. weuas Haafaa 0.709 0.313*
3191 -0.350 0.679*
anufisaimie -0.606 0.428%*
guasumsaaia 0.531 0.543%
WHNUY -0.127 0.896*
WHANUKHAINITVIY 0.618 0.583*
NTZUIUMS 0.373 0.719%
2. A HaAf A 0.883 0.227*
3191 -0.599 0.485*
anufisaimie -0.056 0.943*
guasumsaaia 0.337 0.704*
WHNUY -0.018 0.985%
WHANUKHAINTVIY 0.647 0.575%
NTZUIUMS 0.391 0.711%




A1319N 4.14 (AD)

3
a

Uszanemsnidensur mauilszans Sig.

3.9 Hansua 0.186 0.811%
3191 -0.094 0.915*

aoudisasmie -0.620 0.446*

AUATUMTANIA 0.855 0.358*

WHNUUY 1.177 0.255%

WHNNUKHAINITVIY -0.652 0.579%

NTZUIUMNS 1.510 0.172*

4. umlay HanS 0.388 0.674*
311 -0.030 0.976*

anudisamie 0.090 0.922%

AUATUMTAAIA 0.592 0.565%

WHNNUUY -1.309 0.215%

WHNNUNAINTUIY 2.607 0.063*

NTZUIUMST -0.443 0.711%

5. 1N 1) Hanf s 0.561 0.455%
511 -0.505 0.566*

anufisaimie 0.177 0.828%

duasumsnaa 0.016 0.986*

WHNNUUY -0.195 0.848*

WHNNUARAINITVIY 0.663 0.578*

NSZUIUMST 0.347 0.749*

GE Hanf A 0.333 0.650*
51 -0.260 0.764*

anufisaimie -0.112 0.888*

guasumsnaa 0.444 0.621*

WHNNUUY 0.149 0.882%
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Usziannamsiidendury mduilszans Sig.

6. WA (719) WHNNUNAINITVUY -0.624 0.586*
NIZUIUMT 1.329 0.214*

7. 41508 Hansual 0.294 0.684*
3191 -0.292 0.734*

amuiisasmiie -0.857 0.272%

guasumsnain 1.005 0.264*

WU 0.217 0.826*

WHNNUARAINTUIY 0.838 0.467*

NIZUIUMNT 0.072 0.946*

8. SIWMIIAN /MU Hanfa -0.102 0.895*
5101 -0.486 0.587*

aniisasmiie -0.267 0.747*

guasumsnan 1.381 0.152%

WHNNUUY -0.700 0.493*

WHNNUARAINITVIY 0.719 0.555%

NIZUIUMT 0.565 0.617*

9. feNenan Haafaa 0.360 0.645%
5101 -0.004 0.997*

anisasmiie -0.582 0.476*

guasumsaaia 0.165 0.859*

WHNNUUY -0.911 0.362*

WHNNUARAINITVIY 0.149 0.902*

NTZUIUMT 1.115 0.325*

10. #3d/azA59A HaRS A 0.367 0.617*
5101 -0.282 0.743*

aniisasmiie -0.398 0.611*

guasumsaain 1.213 0.178*
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A1319N 4.14 (A19)

Usziannemsiaensury manszans Sig.
axJd 1 o
10. B39/a3AT%YA (419) WinUUY -0.753 0.443*
WHNNUNAINITUY -0.259 0.821*
NSZUIUNT 1.114 0.297*
*gONTUANUATIU
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NS ﬁ1ﬁuﬂsz§ﬂ§(ﬁwﬁ’uﬁuﬁ{(r) -0.085
Sig. (t-prob) 0.091*
5101 ﬁ1ﬁuﬂsz§ﬂ§(ﬁwﬁ’uﬁuﬁ{(r) -0.276
Sig. (t-prob) 0.000
aouiisasmiie mdulszantanduiug (o -0.260
Sig. (t-prob) 0.000
msduasumsama | maulszansanduiug (o -0.207
Sig. (t-prob) 0.000
WINUV Y mﬁuﬂizﬁﬂﬁdﬁwﬁuﬁuﬁ(n -0.172
Sig. (t-prob) 0.001
WINNUHAINITVIE mﬁuﬂizﬁﬂﬁdﬁwﬁuﬁuﬁ(n -0.121
Sig. (t-prob) 0.016
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A1319N 4.15 (919)

dmlszaumsaaia anwnelalundasaaingisud
AFLUIUMST mdulszansanduiug o -0.157
Sig. (t-prob) 0.002
*YONTUANUATIU
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511 mdlseAntanduiug () -0.445
Sig. (t-prob) 0.000
aouiisasmiie mdulszantanduiug (o -0.314
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MIANATUNMTADIA ﬁ1ﬁuﬂsz§ﬂ§(ﬁwﬁuﬁuﬁ{(r) -0.290
Sig. (t-prob) 0.000
WINUV Y mﬁuﬂizﬁﬂﬁdﬁwﬁuﬁuﬁ(n -0.194
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winauwdamsie | mdulszansanduiug o) -0.203
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A1319N 4.16 (AD)

arnlszaunsaaia mmé’uﬁﬂumﬁégawﬁﬂﬁmcﬁ
ATZUIUMST mdulszansanduiug o -0.264
Sig. (t-prob) 0.000
*YONTUANUATIU
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