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ABSTRACT

The purposes of this thesis are 1) to study the travel behavior of Thai tourists in Phu
Toei National Park, Suphanburi Province 2) to study the expectation and satisfaction level of Thai
tourist in Phu Toei National Park, Suphanburi Province 3) to study the factors affecting Thai
Tourist’s Satisfaction in Phu Toei National Park, Suphanburi Province.

The sample for this research was obtained by using the Quota Sampling and
Convenience Sampling technique consisting of 381 Thai tourists. The research instrument to
collect the data is questionnaires. The statistical techniques used in the analysis of the data
obtained were descriptive statistics and inferential statistics. The descriptive statistics are the
frequency, percentage, mean and standard deviation. Inferential statistics that were used to test the
hypothesis are the Chi-square, t-test and One-way ANOVA and Multiple Regression Analysis

The results are as follows. Most Thai tourists who travelled in Phu Toei National Park
are female aged between 25-34 and single. The education is bachelor degree. The major
occupation is the employees and the average income is 10,000 baht or lower. Most of the Thai
tourists are reaching information of Phu Toei national park by friend, deciding to travel by
themselves. The majority of tourists are first time visitors, travelling with family/relationship,
length of stay are 2 days and 1 night, travelling by car, using national park’s tent service. The
famous tourist attraction is Pinus Merkusii Forest and another is Ta Pern Kee Noy Waterfall and
Lauda Shrine. Most of tourist prefer to taking a photo and camping, spent lower than 1,500 baht,
commending about facilities of bathroom/toilet, destining to Phu Toei National Park and will

come back again. The chi-square tests have shown that the tourists who differ in personal factor



of age status, occupation, education, and income have related with the travel behavior of tourists.

According to the result of expectation found that the level of expectation are high as a
whole. The issue which the most expected was to have a good rest in fresh air. As well as the
result of satisfaction that overall the level is high. The issues which the most satisfied was have a
good rest in fresh air, too. Comparing the results of both by the IPA found that the issue which
high expectation level but moderate satisfaction level is only the issue of adequacy of toilet, car
park and trash can in national park. And the issue which moderate expectation level but high
satisfaction level is only the issue of tourism activity. In the experiment with the Independent
Samples t-test and ANOVA test (One-way ANOVA) generally found that tourists who differ in
personal factor of age, status, occupation, education, and income have not shown the difference of
expectation to Phu Toei National Park. However, tourists who differ in age, education and income
have shown the difference of satisfaction to Phu Toei National Park.

According to the result of factor affecting satisfaction found that the overall of push
factor was high important level and the issue which the most important was needed to touch the
nature. Moreover, the overall of pull factor was high important level and the issue which the most
important was safety factor and the second issue were tourist attraction factor and accommodation
factor respectively. For studying factor by a multiple regression analysis found that pull factor
about tourist attraction and accommodation influence to the tourist satisfaction.

The results of study and commend of tourist can be concluded that all stakeholders
should give priority to tourism in Phu Toei National Park into 4 issues: (1) the management plan
in the national park that should be explore the ready of park and the data obtained to plan the
development and marketing appropriately (2) the development potential of tourist attraction to
support visitors and especially the support and facilities factor including the positive economic
impact of tourism on local communities that should handle the support and facilities factor
appropriately (3) maintaining the integrity of nature. And the ecosystem in Phu Toei National
Park to remain as long as possible and should to focus on sustainable tourism in the national park
(4) the negative impacts of tourism on society and local communities culture that should create
the community - based tourism network for the exchange the experience, skill, learning each other

in management, development, and conservation of communities cultural, as appropriate.
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¥ TIR .
> (Sig.)
10.J5zinnanssuiiunmsninneunellszneunans s
@uIhANNITITUIA 9.2 9.0
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AN 343 | 259 | 318 | 367 | 438
IGITRY 28.6 | 34.1 | 148 | 127 | 188
— 32.288
a1 130 N30 143 | 118 | 182 | 150 | 125
4 (20)
Wou 157 | 224 | 261 | 315 | 188
(.008)*
a3 7.1 3.5 8.0 6.3
VTENTA NG 0 2.4 1.1 0




A1519N 4.31 (919)

119

STAUMIANN 2
V4
NYANIINMINDITIEN finh | oy | Yaan Seyanln| (@
a.uang
walang Waan | 03 pIegandl  (Sig)
8. @381BANNATAINNHINDUNLIAANAIFNUGNNUIHINA

199930 / 1190950 159 | 135 | 127 | 556 | 24
theuenna 1.7 | 122 | 147 | 584 | 3.0
thedennuminelugadieg 13.1 | 172 | 131 | 516 | 49
gudsmitouesniszan 151 | 27.9 | 151 | 419 0

s —— 35.269
AUIVTMIVIYAUNNDINY) 154 | 146 | 122 | 553 | 2.4

[ o w = (36)
D998 / AN19AV0UTY 13.8 | 174 | 138 | 523 | 28

a o (.503)
YAVINITISND 14.7 23.9 12.8 48.6 .0
#ouh / Hoagen 145 | 13.6 | 140 | 547 | 33
UIMIdUmesITinamTal 1.0 | 220 | 1277 | 492 5.1
dInsAniassay 109 | 217 | 109 | 533 | 33

v \ d' v a d'u \ d' A
9. wiasaaiedlugnenunvanawasiiinneuiieliibowu

Thauaesly 112 | 209 | 90 | 560 | 3.0
Wanaziiundioo 115 | 254 | 115 | 508 8
RERITRERATR 100 | 50 | 200 | 65.0 0
f1u1A niitles Hoesedn 214 | 7.1 143 | 57.1 0
anaa g 8.3 16.7 | 167 | 583 0

' 59.838
W 1vigy 16.7 0 333 | 50.0 0

H o  dq (44)
ManazmuAd 1ng 10.8 | 349 | 169 | 373 0

(.056)
YOAIYUNIAY 10.1 | 26.1 87 | 507 | 43
MALINUNDY 88 | 235 | 59 | 618 0
MALINURY 9.1 182 | 6.1 576 | 9.1
MALNUINYS 13.3 40.0 13.3 333 .0
magmﬁ’ﬁ 12.1 8.1 15.2 59.6 5.1
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STAUMIANH 2
X
NYANIINMINDUTIEN fndh | oy | W3wan Seaninl  (dh
q.uae
wiae PBaan | a3 miegend (Sig.)
10.J5zondanssuiunnmsndnne uneIlszneUnans s
@ AAITITUIA 52 16.8 6.5 8.8 8.8
Uniin 15.6 8.9 18.2 14.6 14.7
a1e31) 253 | 263 | 224 | 219 | 147
Z . 52.680
AauANIWALTY 24.0 17.3 18.8 23.1 23.5
, (28)
AUN / doIUn 32 6 4.1 1.7 0
7 7 (.003)*
e/ laiihan 7.1 11.7 59 6.6 0
Wanou luUITMIAN 9L 16.2 14.5 21.8 189 | 355
NeIn 3.2 3.9 2.4 45 2.9
1. audszanaduszrnanieasgnenuranawag
#1171 1,500 1N 41.5 47.0 30.8 29.9 15.4
13.504
1,501 — 2,000 V1N 13.2 197 | 212 | 218 15.4
(12)
2,001 — 2,500 VN 13.2 10.6 17.3 13.2 15.4
; (334)
¥1ANIT 2,500 VN 32.1 227 | 308 | 350 | 53.8
12.dayvivglassalumsiiuma
Tinuilgm 49.1 | 59.1 | 558 | 37.1 | 308 | 14178
4)
nuilgym 509 | 409 | 442 | 629 | 692 | (007)*
13.9annadamemepegnenunran A
1909 11.3 45 19.2 7.1 77 9.553
4)
1 88.7 | 955 | 80.8 | 929 | 923

(.049)*
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SZAUMSANE 2

Ve

NYANIINMINDUTIEN MmN J oy | Yaan Seyanln| ()
dq.uane

wiae PBaan | a3 miegend (Sig.)

14.Temafinauaigougnen UK ANAe

NAL 849 | 909 | 923 | 848 | 615 | 9-850

4)

Tinduun 151 | 91 | 77 | 152 | 385 | (43

9 v a

a a [ 4 1 [ o a . "9 [
newe: * Uasauuagiuvan (H,) Lﬁamizﬂuuamﬂﬂgmwm (Sig.) UAMIPENI 0.05
A v o v @ a
MINAIT NN 431 HAMINATOUANUANNUTIZUINTEAUMIANY 1Az NANTTY

Wnneuied nu sEaUMITAnEINuAnaI iU Binounen luliauduius iy

v
=1

L a 1 a [ [} Q'
Uszaumssi lFuSmsgneruniamnanae (Sig. = 541) unasdoyan 145y (Sig. = .095) @4
21U8ANVAZAINNTNNUNIAANAITN TUGNUUNIINA (Sig. = .503) unaanouned Ty

1 a d' [ 1 d' A . 1 d’ d'
gneruuiananaeiinneuiied lligou (Sig. = .056) nag Wwilsznmluszniauuien
NETULKIRIANINY (Sig. = .334)

TuvaeNNAaNIINAToUDAAIUNLI WU TLAVNITANYINUANAIINUYD
inveuiien Ianuduiusiungdnsaninneaieiuiiorgnuuriananae nanfe

JTAUMIANINUANANT U ANBUNS VANUTUIUT Huszeznallunisin
d' 1 a . @ 1 d' d'cs = [ a A
MeIGNETULHITIANIAY (Sig. = .000) TagrnneuneINTMsanu luszavilsyan Innioqs

a

' ~ 1 a I o A A < Y A
A WuNgIgNIUUMIRIANaeTUNa1 2 U 1 Au nnnga Aadlusesay 92.3 599091170
@ ] A A =2 @ a @ a = P <3| Y A a
UnneungInimsanyszaveylsya tazszaulsyaas vunsauilunar 2 u 1 au Aa
< 9 o w
Wuiosay 82.7 Lag 77.2 MUAIAY

sgaumsAnmiuandiuveuinvioaiien Innuduius fudnyagngquidunia

J A o J A . Y 1 A A =< o a =)
NouNgIVeNINNUNYI (Sig. = .004) Tagrinneuneinumsanu lussavilsyar Innioqs

1A a { { ] a @ @ a { a o
N dewAunaeigneuisnanmenieniuaseunia / ana wniga aadluiesay

Y 1 d‘ :/' A Y 1 d‘ d’d = g o' 1
84.6 VOIUNNBUNYINIHUA 99091170 HUnneuneInumsan luszaudini u.dare uas
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a 4 [ [ a A I
fJiJLﬂL!‘VH\?MTLﬁﬂ?W%}ﬂﬂJﬂUﬂi@Uﬂi’J / YA ﬂm‘ﬂu%}aaax 75.5 e 67.3

N
ee
De
ot
[e2)]
o
=
an)
2
2
-
=)

FLAUMTANYINUANA NN UUD BTN UMY HANNTURUT TUN UL N

o 1 A Y a . o ' A A A =2 @ a a
unneuned lsmaunig (Sig.=.000) Iﬂ‘c’luﬂ‘ﬂ@\ilﬂﬂ?ﬂﬂﬂ?ﬁﬁﬂ]&lTiUﬁxﬂU@HﬂﬁﬂJﬂﬁ Hay

a

a { { ] a Jd 1 o . <
Lﬂumimlﬁmﬁ’qwmmmwmwlmgﬁﬂiaﬂu@lﬁ’mmumﬁﬁm ﬂmﬂu%laﬂaz 100.0 w®3

% ' A 3 = % J A A~ = (% ° 1 [
WNNoUNINIMUA 599090178 UnnounedINTMsAnE1 IUTZAURINN u.lare uazszay

[

a (=Y a 9 CaRl v a I 9 [
ﬂiiyiy)’liﬂﬂgﬂfi\?ﬂﬁ'l HIUAUNNAWIDIUATIUND ﬂmﬂuiaﬂaz 96.2 118% 92.3 AL

[ v

@ 2 A 1 1 ~ = v o J v Ao A

STAUMSANHINUANANNUYOIUNNOUNYY UANUTUANUT NVUszanninn

% 1 ~ Y o 1 1A 3 a . o 1 A A

un‘wmmmﬁl%wmu,mﬂluizmnagwqmmgmwmwma (Slg. = .012) Iﬂﬂuﬂ‘ﬂ’ﬁ]\‘ll‘ﬂﬂ?ﬂll

=2 Y a a v A o 3 S ANy a A a g

msanu luszaveylsynn deniniwndzmndunnnigneudl Ausmsuiniga Aadu
9 = 7 1 ~ A A = [ a =) [ ° 1

I080 73.1 3930394170 uﬂ‘ﬂ’(’]QL‘I/]EJ’J‘I/HJﬂ15ﬁﬂ1&l153ﬂﬂﬂii}jﬂl€,w}i Hae 32AUNININ M.ﬂﬁ%’l

a v A o 3 Ia any a a & 9 o w
‘LlEJll‘WﬂﬂWﬂﬂi%Lﬂﬂl@lu‘ﬂﬂﬂN@lﬂEJTL!ZJUlTlJifﬂi ﬂﬂ!ﬂuiﬁ]ﬂﬁ% 64.0 1Iag 58.5 UL

4

[ { 1 [ [ 1 4 % [ 9 1 1
sEAUMsANEINuAnANNUYB sinNe e Tanuduius nudlidiusiulums

v
% =~

daduluaunisveninne uneINuNeIGNEIULKITIANAY (Sig. = .008) TasiinniouneInil

=2 o

msanuszaulsyanin uiegand dedulanuierngneumsnanaedisdneniniga

q

a

a I 9 = o 1 ~ A = [ =\ v o 1

Aatlusosay 43.8 S99A9NIA0 uﬂ‘ﬂi’NW]EJ’JVI‘JJﬂTﬁﬂﬂH']igﬂ‘]J‘]JiﬂJﬂJuWﬁ HagITAUNINI
v Aa ~ ~ 1 a 9 @ a I 9 o o

u.iaw mﬁu%mmmmmmutmwmwmamamm aatlusesas 36.7 Lag 34.3 AUAIAL

FTAUMIANMINUANA AUV BTINNO NS HaNNFURUT TullszianianIsutiu

A o 1 A a . Y 1 = A = [ a
nMsninneungIlszneunInI s (Sig. =.003) lagrinnoaneInumsany1szAulIyan
Tn w3egena1 Heudlsgnounanssuiiunuimsaremsnnrouluussenangsy uniiga

a 3 Y A Y 1 ~ A =2 [ o o '
Aalusesay 35.5 599091170 WnnouneINIMsANEITEAY W.1ae tazszauding w.1lare

[

a a 1 a d o
uﬂﬂJ‘]_]izﬂﬂﬂﬂ%ﬂiiuﬁ?}ﬂﬂTiﬂTﬂ?‘ﬂ ﬂﬂlﬂu%ﬂﬂa% 26.3 1ag 25.3 g1ua1al

[ 4

[ = d' 1 (% [ 1 d' = [ (%
FZAUMIANINUANA A UYBAI NN AN VANNANIUS nuilayri/glasialy
MIAUNNNUNNOUNGINY IUNTVUNGINGNINUUHITIANIAY (Sig. = .007) TAs1NNDINE?
d’d = (% a A 1 a d' d' a
numsaneszaulIyan In viegenn wuilynvglassalumsduniawunginniga fa
I 9 A @ 1 ~ A = [ a = o a
Hluiesaz 69.2 309091179 UnNoUNeINUNMIANEITzAUTYRaT Wuilgyr lums@uni
a 3 Y @ 1 A A = [ [l a
aatludevaz 62.9 uaztinveunerndmsnuiszay v.late liwoiymlums@unien
A A ] a a 3 Y o w
MeINGNIULKINANNE AATUTPEAY 59.1 AR
[ = d' 1 Y @ 1 d‘ = 1Y [ J o
FELAUMIANEINUANANNUVDATNNB AN UANVTUNUT NUYaruIgarenis
=

& 1 td' A 1 a . £ ! d‘ t:'d (%
VNUNNDUNYINDYNIULNIFIANIAY (Sig. = .049) TagtinnouneIMUMIANITzAUL. Uae
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@ = ~ 1 @ o 1 A = v o o @ A
FEAUNTADHINUANA NN UUDIUNNDUNYI UANUTUNUD ﬂ‘UI’t’Jﬂ'Iﬁﬂﬁ‘UiJ']LfJfJu
1 a g’ . o ! ~ A = o a A A
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Unnoaned
s1wldmaadeno )
: X
- .ooA Mnn | 10,001- | 15,001- | 20,001-
NYANITINMINDUNEN 25,001 (af
10,000 | 15,000 | 20,000 | 25,000 e
vl (sig,)
U YN U YN
1. dszaumsallFuSmsgnenumisnfvne
WIASAULTN 83.1 78.6 75.9 95.2 73.2 16.357
< o A
yuunsanaes 10.2 17.1 16.7 2.4 12.4 (8)
wuiluasinamsoninn 6.8 43 7.4 2.4 144 | (038)*
T 9 d' U ] d' Yo
2. uriasvyaNHINeUNe A5y
aulunseunsn 37.7 16.2 9.2 10.0 26.9
o 33.3 19.0 | 15.0 6.1 26.5
wilade Uneas NIaNs 40.0 10.0 16.0 8.0 26.0
my 50.0 0 0 0 50.0
— 29.905
Tnsve 9.1 22.7 9.1 227 | 364
” - (36)
' lsél 27.6 194 | 142 7.5 31.3
vy 94 1 2 (.753)
DINTINATNOUNED 42.9 14.3 7.1 7.1 28.6
mMylszmduRus v nnmn. 33.3 25.0 0 8.3 33.3
mylszmndunusvosusENI g 100.0 0 .0 0 .0
Tilenaos Apuniy 417 | 167 0 0 41.7
3. szazoa lumsuuilaagnenunraning
Taldudundu 11.0 8.6 14.8 7.1 6.2
e 22.972
29U 18U 55.9 72.9 722 81.0 78.4
o (12)
392 Au 29.7 17.1 13.0 119 | 144
T (.028)*
1101 3 U 3.4 1.4 0 0 1.0
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s1eldmdanoine )
: X
- .4 MnN | 10,001- | 15,001- | 20,001-
NYANTINMINBINE 25,001 (an
10,000 | 15,000 | 20,000 | 25,000 P
vl (Sig,)
UIN UM UIN UM
4. aNHAZNYMAUMIVEIHNTBUNY)
AR 8 7.1 3.7 0 1.0
- - 26.205
ATOUATY / QA 50.8 | 529 | 61.1 81.0 | 61.9
e (12)
WO / 1D UT I 356 | 371 | 352 | 167 | 36.1
e 4. (.010)*
YT HNNH1Y 6.8 2.9 0 2.4 1.1
5. WruzRlFAUMS
FOOUATIUAT 83.1 | 900 | 815 | 905 | 90.7 | 23345
solaeanslsedime /sanas 8 7.1 5.6 7.1 0 (8)
509 / 50191 161 | 29 | 130 | 24 9.3 | (003)*
6. Uszianveannn
Tuwnienu 9.3 11.4 93 2.4 52
ANNUTIUTOUS gNenu 16.1 18.6 11.1 9.5 155 | 12.004
ﬁmﬁﬂqmmummﬁ 13.6 7.1 14.8 16.7 12.4 (16)
BuRAlvusms lugnenu 593 | 60.0 | 63.0 | 69.0 | 67.0 | (.744)
uand / ow 1.7 2.9 1.9 2.4 0
YA T \l W A ) U \ d‘
7. gRarusnlumsaaaulodumavesiinneuiiad
VRGN 28.5 15.1 145 123 | 29.6
nou 43.0 | 21.0 7.0 14.0 15.0
— 46.639
a1l ¥Se AT 177 | 24.1 13.9 127 | 316
4 (20)
RTLET 314 | 221 17.1 5.7 23.6
(.001)*
1199 15.2 27.3 18.2 9.1 30.3
YTHNIAT N 18.9 0 250 | 250 | 31.1
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s1eldmdanoine )
: X
- .4 MnN | 10,001- | 15,001- | 20,001-
NYANTINMINBINE 25,001 (an
10,000 | 15,000 | 20,000 | 25,000 P
vl (Sig,)
UIN UM UIN UM
8. @981MEANNATAINNHNNDUNLIAANAIFNUGNNUIHINA
N990A39 / A1UIDATD 38.6 16.7 10.5 7.0 27.2
theusnnig 260 | 175 | 147 | 119 | 299
thedeanuninelugaaieg 324 19.4 12.0 8.3 27.8
Audtmiovesisgan 435 15.9 15.9 4.3 20.3
—~ 30.193
AUIVTMITIYAUNNDINY) 37.7 19.3 7.9 9.6 25.4
[} o o = (36)
D998 / ANIAVOUTY 347 | 204 10.2 6.1 28.6
= > (.741)
PAUTMIUIZHD 4.1 17.9 13.7 5.3 21.1
Woul / Hoegu 353 | 164 | 100 | 9.0 | 294
UTMIBURNDS AT ITIT U 4223 15.4 11.5 5.8 25.0
dInsAniassay 329 | 224 | 158 | 39 | 250
v \ d' v a d'u \ d' A
9. nvaseuiedlugnenuuranawaaiivinneuiiedlibou
thauassly 40.8 15.4 9.2 7.7 26.9
Mhanaziunatios 395 | 17.6 | 10.1 5.9 26.9
WANNNTZN 20.0 5.0 25.0 5.0 45.0
§1117 Miltles ivagzdn 385 | 23.1 7.7 0 30.8
hanaalvigg 333 | 83 8.3 16.7 | 33.3
: 53.506
W 1vigy 333 | 167 | 167 0 33.3
H a A , (44)
Manazmuad 1ng 368 | 23.5 | 88 1.5 | 294
(.154)
gOAUNIAN 463 11.9 7.5 104 | 23.9
1NN UNDY 65.6 9.4 6.3 3.1 15.6
SINZINUEU 61.3 12.9 3.2 6.5 16.1
SINZINUNYS 57.1 7.1 7.1 0 28.6
Mamas 283 | 120 | 152 | 120 | 326
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s1eldmdanoine )
: X
- .4 MnN | 10,001- | 15,001- | 20,001-
NYANIINMINDITIEN 25,001 (an
10,000 | 15,000 | 20,000 | 25,000 -
v aul)  (sig,)
g
YN UIN YN YN
10.Usziannanssuiiunnmsnnne unellsznaunanssy
@I ANNITI TN 440 | 11.0 8.8 7.7 28.6
Untin 31.6 19.7 11.2 9.2 283
o3 390 |19 | 139 | 57 | 222
5 — 23.565
AauANTlWnLIY 339 | 185 11.0 9.3 273
. (28)
AUN / doIUN 435 | 217 8.7 43 21.7
2 o (.704)
e/ laiian 400 | 147 16.0 9.3 20.0
WANDU IUDITTMANEIL 33.7 19.6 12.1 6.5 28.1
et 48.8 11.6 7.0 2.3 30.2
1. suiszanaluszrnanimegignenuranang
#1121 1,500 1N 432 | 357 | 444 | 238 | 206
22.470
1,501 — 2,000 V1IN 195 | 214 148 | 214 | 216
(12)
2,001 — 2,500 VN 11.9 143 14.8 19.0 113
. (.033)*
11AAIN 2,500 VN 254 | 286 | 259 | 357 | 464
12.dgyvivguassalumsiiums
Taiwudamn 576 | 471 | 370 | 286 | 392 | 15030
4)
nuilym 424 | 529 | 630 | TLA | 608 | oo
13.9annadamemepegnenunran A
19579 34 143 5.6 167 | 103 | 11.003
4)
1 96.6 | 857 | 944 | 833 89.7

(.027)*
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A1319N 4.32 (AD)

Y nd' ' =)
‘518\191!@@89]{’)!6]@11! 9

- .4 MnN | 10,001- | 15,001- | 20,001-

WYANTINMINDUNE? 25,001 (df)
10,000 | 15,000 | 20,000 | 25,000 e
vl (Sig,)
UIN UM UIN UM

14.JomainaunuEo U NN UIHINIA VN

AAUN 907 | 914 | 926 | 73.8 | 784 | 15787
(4)
Tsinduan 9.3 8.6 74 | 262 | 216 | (o3

o w

Wiemg: * UfEsauuagiuuan (H,) Wemszauisdagndana (Sig.) iatesnit 0.05
A @ @ 4 1 9 A 1 A
VINATNN 432 HAMINATRUANUANINUTIZNINNT 10 IAImAsAoIADY 1Az
a % 1 A 1 9}4‘ 1 Y] @ ] A 1A [ @ J o
WANsININNounyd Wy 519 ldiuanaianuyeainneiien i ianwduiusiy
T 9 d‘ [ 1 d' Yo . d' (v . Q' )
uvasdoyaininnouned 15y (Sig. = .753) Uszimueanin (Sig. = .744) A8 128AN
AazaInNNINNeAUNIAANAITL TUNUUNITIA (Sig. = .741) uxaIneuned lugney
1 a A o v A =) . a g A o 1 A
uranawmeiinneuiied liitou (Sig. = .154) waz Usznnavnssuiuniuinsiinne sy,
152noUNINTTU (Sig. = .704)
Tuvmginamanadoudndruniis wuii 518 ldMuanaeiuveinnewunea i

v Jdo

ANNFUNUTAUNYANTTINTIDUNEINUUNGIGNOUIHIFIANINY NA1IND
¥ A 1 o o 1 ~ =\ o o J o 79 ¥ a
s1g'lanuanaefuveninnounel Tauduiius fulszauaisallsusas
' a . @ 1 A Aa v ' =
QNOMUUWINANAY (Sig. = .038) Taorinneuiodniiste 1a581a19 20,001 - 25,000 v laidl
o a ] a ~ 1 { 1 a
dszaumssi lumsamnlduimagneuvisnanaeg uniiga na1fe NNeIgNOIULKINA
I qaj a I 9 o 1 ~ qaj A ] ] A A
wiasiuasasn Aadluiesaz 952 vouinNouNeINIKiuA 599090170 UNHBUNYINY
9/0‘ 1 ] 1 ~ A Y 1 ~
519’1410 91 10,000 1N azinveuNeINiTelaszna1e 10,001 - 15,000 yuReIgNETU
1 Aa I qa.: a I 9 o w
wrianAnmaluassn Aaluiosay 83.1 1Ay 78.6 AUAIAL
Sldl 1 [ Y] 1 ~ = ] @ J o ~
519 lanuana1aduYeainreuned HANuFNRUT fuszezarlunsuie)
1 a . v 1 4 { 9 1 4
QNEMUUHINANAY (Sig. = .028) Tastinvioaiieaniiste 18521319 20,001-25,000 VI W udeD

] a I ] A ~ a I 9 = o 1 ~ ~
QVIEJ”IMLLWQ%WW!L@]EJHJHDEH 29U 1 AU ANNga Aatlusooay 81.0 3993 UIAD UNNDIUNYIN
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= 9 v d? o 1 A A 9 [
518881031 25,001 v Yu'll vazinnesneIntselaserine 10,001-15,000 V1N ¥
A I o A a I Y o w
mentunar 2 71 1 au Aausesas 78.4 Lag 72.9 ANa1AY
ﬁJd' 1 Y] @ 1 A = [ v v W 1 a 1 A
51 lafuanaNiuYenNe e Innuduius NuanyuZNguAUN 1IN UNe)
o 1 d' . % 1 d' d'd 9 J a
YoI1NNUNeI (Sig. = .010) lagtinnieanednisie lasE1I19 20,001-25,000 VN Heow
a { { 1 a ] o a { a 3
AUNNUNGINGNOULHITIAWABNS DA UATOUATY / A wIndiga AniluSesaz 81.0
I 1 ~ 09;’ = o 1 ~ A Y 1 d?
YOUINNBUNYINIHVA 799890170 WnneuneInis1elduinnii 25,001 vin vu'll vay
Wnreunedniise1aszyang 15,001-20,000 11 HemaumaunieInieufuaseuns / ana
a J 9 o_w
AtluTosas 61.9 uag 61.1 AUAINY
PP 1 o o ] ~ = o o J o A o 1 ~ 9y
518 18dnuanaanuueainneuned Tanuduius sumvuzninneuned 1y
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M13197 4.33 HaMITeuMeuaANsANUAIAKIVDIINNDUNSINDYNETULIHIFIANINY

unauilateauynna

Independent Samples T-test

ANUMATI
HaduaIvunna
’ X | SD. | T | sig. | msulswa
LA 1Y 3.51 | 579
— 2592 | .108 | liuaneng
N 3.58 | .632
One-way ANOVA
ANUMATII
oduaIuynna
: X | SD. F Sig. | msuilswa
1Y §1n11207) 371 | 626 | 1.815 | .109 | lauanen
20 - 2413 3.52 | .658
25-347) 3.59 | .544
35-441) 347 | 647
45 - 547 343 | 497
55 Tl 3.46 | .665
goumn | laa 358 | 627 | 834 | 435 | liupneng
qusa 3.49 | 567
Weine/mennueg 3.54 | 672
GREY n3nFnings 359 | 500 | 786 | 560 | ‘laiuaneng
DUeINIMs wag 4iams | 342 | .607
WINIUBTHEN 3.53 | .616
INHATNT 3.40 | .645
owiRefiile 3.59 | .400
TRRNERIT! 3.60 | .657
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One-way ANOVA

y ANUMANIY
odsaiuynna —
X | SD.| F Sig. | mudswa
AU fniseudnyIneulae 370 | 596 | 2.038 | 088 | liuandis
= % =
MmNy | UsenAnwineuilaie 3.60 | .587
ay1lsyan 3.42 | .640
YTaas 354 | 591
Yo Tn nieganm 330 | .736
519'l4 10,000 1790 39619 349 | 576 | 1.105 | 354 | hiuanena
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20,001-25,000 VN 3.54 | 705
25,001 110 V1 11/ 3.53 | .537
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@ (Sig.) iAloand 0.05
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WuAo eoNSVANNATIUKAN (H) WH18A1INI1 WnNouied N twa 01g d01un1n 015w

msAnu wazs1e 14 Nuananiu azlinnuman lsegnenuudamnanag liuanaieiu
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Independent Samples T-test
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X | SD. | T | sig. | msudswa
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— Tijuanga
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o ANuTianele
tadeaiuynna —
X | SD.| F Sig. | msuilswa

91 A1n21201 3.82 | 665 | 3.487 | .004* |  uANAN

20 - 24 1) 355 | 598

25 -341) 3.62 | 572

35-4417] 3.46 | 639

45 - 541 3.48 | 495
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goumn | laa 358 | 620 | 2.121 | .121 | ‘Liuanena

qusd 3.57 | 587

wermihemeniveg 3.93 | 731
91N UNIMTNIUGS 348 | 551 | 1.158 | 330 | ‘liuanen

DUeINIMs wag 43amMs | 3.64 | 651

WHNUBTHEN 3.56 | .590

INBATNT 341 | .608

P1WnNINUIHD 3.73 | .508

e 3.65 | .664
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One-way ANOVA
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42} = 1 A ] 1 ~ A A [ 914' 4; 1 = =
v 3l (X = 3.44) nafe inneaneINtszaus1e 1ana1nI1 10,000 1IN TAURAEANY
= 1 1 a T 1 z:; d‘d 9 1 d? =
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v e undeanuiane ladegneruuismanmeninninineaieaniisie laszvan

10,001 - 15,000 1190 IAgHNaA19AURAVININD 302 LAY -.302

AN 4 99 52auT18 1458119 10,001-15,000 VN (X = 3.69) tagsie lduinni

QU
4

= = 1 = o ' ~ A 1Y Y 1
25,001 1 u 11 (X = 3.39) nanne WnneunedNilszauI1e 185211919 10,001-15,000 VN
ianndasanuiane lagegnetuudimanaerinninneune1nil 1elauinna 25,001
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