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Thematic Paper Title Statistical Study of CDMA User Currently Situation in

Chiang Mai for Marketing Quality and Service

Improvement
Author Rachata Charungchit
Thematic Paper Advisor Dr.Worapon Pongpet
Department Telecommunications Management
Academic Year 2010
ABSTRACT

The research aimed to study research on using statistical data on current conditions of
use CDMA in Chiang Mai to improve marketing and service aims of the study for 1) To studied
the present situation of CDMA user in Chiang Mai 2) For using CDMA user opinion in Chiang
Mai to develop the Marketing and service quality

The research is using a sample of 400 people in the information and reviews. The
four clauses of composition are network performance, System Quality, Marketing and promotion,
and sales and service centers. Data were analyzed by using mean ( X ), Standard Deviation (S.D.)

The result can be summarized that the CDMA user opinion in Chiang Mai for
network performance, System Quality, Marketing and promotion, and sales and service centers
which the average opinion of CDMA user as of 4 typed are High level. The highest average
opinion is the Marketing and promotion (The reasonable of promotion) and the lowest average
opinion is System quality (Mobile can support GPS or Mobile Navigator can show the correct

position whether are inside or outside building.
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