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ABSTRACT

This study aims to investigate FTS employees’ opinions, both positive and negative,
on RTAF internal organization changes, and to compare and contrast the opinions of those who
have different personalities and backgrounds. The opinions were collected by surveying 280
officers and enlisted personnel. The results show that the majority of those participated in the
surveys is male aged between 25-39 years old, has been stationed at the FTS for less than 10
years, has a total service time in the RTAF of less than 10 years, and does not hold a bachelor’s
degree. Additionally, this majority agrees mostly with the technology aspect, structural aspect,
and personnel aspect of organizational changes respectively.

Employees have a variety of opinions to the issue, both positively and negatively.
For instance, the most common positive notion is a better notion,that is a better resource
management for a less use of resources. On the contrary, the most common negative notion is the
instability that occurs due to changes.

By comparing and contrasting the opinions gathered, it is found that the differences in
age, time stationed at the FTS, and total years of service in the RTAF lead to differences in

opinions with a significant level of 0.05.
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