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ABSTRACT 

 
Independent   work. Smart  settlement Gateway  project   management   framework   

PM Framework Case Study of Advanced Info Service Public Company Limited () system   aim    
to  study and analyze the original work developed new guidelines for the purpose of the project 
effectively. In addition, studies Framework knowledge of project management, including 
knowledge of the 9 Knowledge area used in the development of a successful project as scheduled.  
                    Educational Concepts and theories of Management under the framework and study 
data collection. Meet the needs of users off the system to pay off the account. To be analyzed and 
the details of the project. The results of this study to be published in form under the knowledge 
management project Be made available to those interested.  
                        The study makes note of Knowledge area of the project management framework. 
What comprises Framework. Be used and how In addition, the project management process. To 
be used in project management are available daily. To reduce the risk or factors that caused  the  
delay  of the project that may occur. Which brings the success of the organization.  
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����ก��ก
�*�'
+$
��-��.���%�/
=
+2$���
 ��
����;'
�

1�+!'
�23�
ก��$�+�
�;$
� > �
��
ก
�
��� �
.���=()
3��&�
$
� 	3.�=�)��&�	!@��-)�.�$�+"�'
� �ก��-A3;
�	���=�)�!?0� !'
�23�
+*�' 
 $
"�'�$
+ ก�
*� !
��&� ����
� ���.ก
���?)��-)�.�$�+"�ก
�;�����"�!
�A2'����
� ��$�+�
��-)
�2	3!'
�23�-)�ก-)+�!'
�ก���
+*�'	3. $
"�'�$
+!
�
� �ก�;$
��-!'
�23�-)�.�$�+A2'����
���.����
/
=���A3ก�
*�!
��&�!�0�;'��
กก
���
����ก��ก
�	;$3.�$��!
�
� �ก�*�' �?��-��'
�-)"�'!'
�23
���ก3$
�	ก$�$��ก3
���
������
�
�����
��ก
�����!
������� 	3.��()
��
ก��$�+�
�;$
�ก@;'
�ก
�
"�'ก
����ก
�!'
�23/
+"�!
�;��- �
������.��-+� �.��ก 	3.�-��.���%�/
="�ก
���
�
"�'
�
� �?�*�'�����
	
==3�� ��)� (Application) ��
����"�'�
�/
+"���$�+�
�!
�;�!?0��
 "��-)�-0!

��-+ก��� > �$
 ���23	
==3�� ��)� (Module Application) 	
==3�� ��)�;$
� > I2ก��'
�!?0��
�
ก
�3
+	=3;�
��� (Platform) �3
+/
�
 (Language) 	3.�3
+�
;�P
� (Standard) ;
� �
�
��
�
# ��ก�.!
��& 3
ก� 	3.��+�
+!
�
� �ก�"��$����3
��?)� > ��()
�
�"�/
=���	3'�
	
==3�� ��)�!
���$�+�
���0��3
+�-)�-��'
�-)���ก
�!'
�23�
+*�'	3. $
"�'�$
+!
�
� �ก�;$
��-
��'
�-)�3�ก > 
+2$ 4 ��.ก
� ����-0  

1.  ������!'
�23ก
�"�'�
� (Collection) ��$� ��$�+�
� IR �.������!'
�23�ก-)+�ก��
�
+ก
����!
�32ก '
�-)"�'���ก
�	
��*��� (Air time) �.��$
���.��1 �?)�"���$�+�
��.��-+ก
!'
�23���ก3$
��$
 CDR (Call Detail Record) ��(
��$�+�
� Site Management �.������!'
�23
�ก-)+�ก�� $
"�'�$
+"�ก
���$
=(0��-)�
ก��P	3.�
ก���=()
;��;�0��I
�-P
� ��$� !'
�23��##
��$
  	3.
 $
"�'�$
+�
%
�X2��/ ;$
� > �-)�ก��!?0�/
+"��I
�-P
���?)� > �?)���$�+�
�A2'�2	3�.�-ก
��ก@�
!'
�23ก
�"�'�
����� ��$� !'
�23ก
����3!�-)���;
���=()
��
*� �
��X $
ก�.	�*��Y
 �?)���$�+�
�
�.��-+ก!'
�23���ก3$
��$
���� Transaction 
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2.  ;����
�!'
�23ก
�"�'�
��-)������*�'ก��!'
�23/
+�
ก (Reconcile) 
3.  ��'
��
+ก
���3�
+*�' (Billing) 	3.����?ก�
+ก
���3 $
"�'�$
+��.�/�;$
� > ��$� 

"�	�'���-0 (Invoice) "�3���-0 (Credit Note) "��=�)���-0 (Debit Note) 
4.  ���ก
��
+ก
���3�
+*�' 	3. $
"�'�$
+ (Settlement) �=()
"�'

ก����+
��
+*�'	3.

 $
"�'�$
+�&�%� (GL Account) 
5.  �$�+
��
+*�'	3. $
"�'�$
+�!'
�.����#�-ก3
� �=()
��
*�������#�- (Account Entry) 

	+ก��.�/���)�*� (General Ledger: GL) ��#�-32ก��-0 (Account Receivable: AR) 	3.��#�-��'
��-0 
(Account Payable: AP) ��+��
�
+ก
���3;$
� > *�;�������
�.�
ก32ก��-0 	3.;���$
+��
�."�'
��'
��-0 �=()
"�'*�'��#�-	+ก��.�/���
������
�


ก�
+�
���ก
����� 	3.�
+�
��
�/
�-
��
�����$����=
ก�;$
*� 

������g "�' SAP �?)������
���	���	=@ �ก@� (Software Package) �-)�-�
;�P
�	3.
�()
��-+��.����3ก ��
�����
��'
� ERP ��+�<=
. �?��- $
"�'�$
+"�ก
�"�'���ก
� License, MA, 
Transaction ;$
�k"�
�;�
�-)�2� �?)�+��*�$��� $
 UR 	3. Consult �-)�-
�;�
�-)�2���$�ก�� 	;$�/
�.
�1��Pก���-)�.3
;��"��,��&��� (=.1. 2552) A2'"�'���ก
��.3
ก
�"�'�$
+��
"�'�
+*�'!
�
� �ก�ก@
�.3
;��*��'�+ 	;$ $
"�'�$
+!
�
� �ก�+�� ���$
���� A33�=%���
"�'A3ก�
*�!
�
� �ก�3�3� ������
;$
� > ก@�-ก
�����;���=()
"�'mn
�,��/
�.�-0*�*�' �����0����
��-)�.�$�+"�'+�� ��-A3ก�
*���
����
��
�
����
����ก
�%&�ก��;$
*�*�'  (
 ก
�3� $
"�'�$
+�
��$��3� ��)��
� 

;
��-)"��,�&�����$�+�
��$��"�#$!
�������g "�' SAP "����23 FI (Financial) 
��
����ก
�������#�- 	3.��$�+�
�;$
� > �-);'
�ก
�;��;$
ก�� SAP �=()
�$�!'
�23*������
��
ก
����� ก@�.�-ก
�!
"�' SAP ��
 Customizing ��(
 Configuration ;���
� A$
��
� Implement 
Guide (IMG) "�' SAP �
�
�I�-ก
�����2'!'
�23!
���������
������
*���
ก
� Reconcile, Billing, 
Settlement !'
�23;$
� > ��3$
��0� 	3'���.��3

ก������ก
�����;$
*�*�' �?)��
�"� 3 �$���3���-0
�����
��<=
.�'
��-)�.;'
��-ก
��$� UR (User Request) *�"�' SAP �����
�$����()
�;$
 (Interface) 
=��1���
������
!'
�23�!'
*���.��3A3ก$
��.*�'+
���&������
+��#�-	+ก��.�/� 	�$�
��$

;'
��- $
"�'�$
+"�ก
�!
 UR 	;$3. ��0��-)�2���$�ก�� �=�
.ก
��-) SAP ��� UR �
ก������g *���
	;$
3. ��0�ก@�.�ก��A3ก�.����+���;$
�.�� �=�
.;'
���'
��,�ก���)�=��1�!?0��
�
ก���(
�
กก
�
������#�-�?)������
;�P
�;
��ก;��-);��- ��()
�- $
"�'�$
+"�ก
� Interface 	3'� ก
��$��
+ก
�
!'
�23�!'
�.�� SAP �=()
��.��3A3��3��ก��?)�"�

�;'
�"�'�
+ก
� CDR �
ก�
+ +�)��-��
���
��3�3
+"�ก@+�)�;'
��-ก
��$��
+ก
� CDR �
ก!?0� �?)�������g ก@�.;'
��- $
"�'�$
+"��$��!
� $
 
Transaction �=�)�!?0�;
�*��'�+��$�ก�� 
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Smart Settlement Gateway (SSG) ����	
==3�� ��)��
��3(
ก�-)�.�$�+3� $
"�'�$
+
�ก-)+�ก�� SAP !
�������g "��$��!
� $
 Transaction 	3. $
 UR �-)!
��'
���(
������&� 
Interface 	3. Report �
���.�/���
������.ก
�ก
�;�����"�!
�A2'����
� ��+����;��ก3
��-)��

��'
�-)���� Interface Gateway ก���.�� SAP �'�+�
;�P
�ก3
� (Common Standard) 	����33�)�
	
==3�� ��)� (Billing Application) ;$
� > !
�
� �ก� (Billing Application ��(
 Module 
Application �-)*�'=�r�
;���
�"�'�
�
�I��.��3A3��'
���3*�'�
�	3'�) �$�+"�'
� �ก��-�
;�P
�
ก3
���
����ก
��()
�
�ก���.�� SAP 	3.�-�,�ก���)� Settlement ก3
��-)�
�
�I;������
+ก
���3
�
+*�' 	3.;���$
+��3�
+ก
� $
"�'�$
+ 	���-)���23;$
� > �.;'
�*�=�r�
�$���-0"�;���
� �=()

�$�+3� $
"�'�$
+"�ก
�=�r�
	
==3�� ��)��$���-0	+ก3�*�"�	;$3.Application�-)�ก��!?0�"�
� �ก� 

� ��ก
��-)=�r�
/
+";'�()
 Smart Settlement Gateway (SSG) �����
��-)�- �
�
����'
��
ก ��.ก
�*��'�+�
�+$
+������
����
ก�-ก
�"�'���=+
ก��-)�3
ก�3
+ �����0��?�
��
����;'
��-ก�.���ก
� �� &�ก
���
�����
�� ��ก
�"�'��
��@�;
�;
���;I&��.�� ��-)ก�
��� 
�����0��
ก�-ก
����ก
�� ��ก
��-)�- ����ก
���
 �
��2'	3.!�0�;
���
�����
�"��$��!
�ก
�
�
�	A� ก
����  ก
� ก
�����
����=+
ก� �=()
��
"�'� ��ก
�	3'����@�;
���Y
��
+*�'I2ก;'
�
;
��-)�
�	A�*�' ก
��
�	A�	3.ก
�����
����=+
ก�"�> 	3."���()
�!
��
� ��+ 
� .��
��1�
�!
�� ��ก
�;�0�	;$������)�;'���I?�������@��
� ���I?�ก
�ก�
����$����3
"�ก
�
�:���;��
��-)�.��
"�'�
�

ก�
�-��.���%�/
= 	3.�
�
�I�-)�.��.�
X�
 
!
�� ��ก
�*�' 
ก
�����
�� ��ก
��-���"���
 �# (
ก
�����
� �
����=��%��.��$
� ��3
 �
 
 	3. &X/
= "�
���=+
ก��-)ก�
����=()
"�'*�'��Y
��
+;
�;'
�ก
� �?�*�'��
 PM Framwork �-)��.ก
�*��'�+ 
Knowledge Area ;$
�> �
����ก�X-1?ก�
	3.�����
����
�� ��ก
�"�'����� ��ก
�;'�	���-)�-
��.���%�t/
=;$
*� 
 

1.2  ���������������ก	��!"�# 

��;I&��.�� �!
�ก
�����+  �-���;$
*��-0 
1.  �=()
1?ก�
�.���
�����	3.�� � �
.���
	���
�=�r�
�.���
�"��$;
�

��;I&��.�� �!
�� ��ก
�*�'
+$
��-��.���%�/
=    
2.  �=()
1?ก�

� � �
��2' Framwork !
�ก
����ก
�� ��ก
� 
3.  �=()
��

� � �
��2'�
ก Knowledge area ��0� 9 �
"�'"�ก
�=�r�
� ��ก
�"�'��.��

 �
���
��@�;
���3
�-)ก�
���!
�� ��ก
�  
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1.3  ���%�����ก	��!"�# 
!
��!;!
�ก
�����+  �-���;$
*��-0 
1.  1?ก�
�
+3.�
-+�!
�� ��ก
� 	3.ก�.���ก
���
�
�!
�� ��ก
� 
2.  1?ก�
�v�:-
� � �
��2' Framwork !
� Project management 
3.  ��

� � �
��2'  Knowledge area �
"�'"�ก
����ก
�� ��ก
�*�'
+$
�*�"�'

�
� 3'
�ก���
+3.�
-+�!
�� ��ก
�  
 

1.4  ���'#(������	)�*	"�+),��� 
��.�+����-) 
��$
�.*�'���  �-���;$
*��-0 
1.  ��
"�'��
�I?� Knowledge area !
�ก
����ก
�� ��ก
�/
+";'ก�
� Framwork

��.ก
��'�+
.*��'
� 	3.��
*�"�'*�'
+$
�*� 
2.  ��
"�'�-ก
���
 �
��2'/
+";'ก�
� PM Framwork �
"�'"�ก
����ก
�� ��ก
�*�'


+$
��-��.���%�t/
=
����
�
�?)� �
���
��@�!
�
� �ก� 
3.  ��
"�'�
�
�I���ก
�� ��ก
�*�'
+$
��-��.���%�t/
=/
+";'ก�
���3
��(


	A��
��-)�
�*�'
-ก��0��$�+3� �
���-)+�;$
ก
��ก�� �
�3$
�'
!
�� ��ก
��-)

��ก��!?0�*�' 
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����� 2 

��	
��  �
���  ��������	��������ก���	���� 

 
2.1  ก����� ��!
��ก�� (Project Management) 

ก���� ����	�
� (2550) ก������������ก�� (Project Management) �#�$%&� ก��
'��$(ก�)*+,-��)�.�#�/, 01ก2� 3��45-�#4- ���30�	�� 3�45-
6�3	�	ก�7ก��#��#�.�#�,-�ก��8-�
����ก��*�,����(.1�%('��9��)0:5ก6��	
;., ����ก��0:5ก�<�.%&�*	0:5	:=�4- ����ก��>���?-@�)�.�)
76�3'A	�,-�-�B1$ก������������ก��0:5#:'��9�0C�D�� 3	45-�7�ก����ก��3'A	��	0:5�,-�
6�3	�	ก��
D�$*�,8,-76�ก1
���$-$<�� ;#<.<�7�3'A	�����	 �,	0(	 ���3.�� ��กก������������ก���ก��<-�
7�9<�>�39:$�<-����ก��-$<��#�ก ก�<�.�4- -�706�*�,9<�#-�?-@�)�.�);#<01	3.�� *+,�,	0(	3ก�	0:5
��
ก��E);.,���?-@�)�.�);#<#:�(ED��;#<�����#8,-ก6��	
�.�#�,-�ก�� 
1�	1=	��ก�,-�ก��
����������ก��*�,;
,�(ED��'��B7�ก'FG��
1�0:5ก�<�.#�ก������������ก��76�3'A	�,-�-�B1$
-��)�.�#�/,(Knowledge area) 7�'��ก-�;'
,.$  

2.1.1 ก����� ��!
��ก������0�1�ก�� (Project integration management)  (Summary of 
PMBOK, 2009) 

ก��71
ก��ก���.	ก���/�E�ก��3ก:5$.ก1� 7 81=	�-	 '��ก-�
,.$ 
1�	:= 
(1)  81=	�-	��ก3'A	ก���1V	�8-�กW�1��?&5�'��ก-�
,.$.1�%('��9��)8-�����ก��

���+45->/,71
ก������ก�� #1	#1ก7�;#<3ก�	�	&5��	,�$�. 
(2)  81=	�-	0:59-��4-ก��ก6��	
8-�38�8-�����ก�� 0:5�,-�ก6��	
8-�38�7��9
�

��$+45-01=��#
���3X�����	0:53ก:5$.8,-�ก1�����ก��0:53X���37��7� 
(3) 81=	�-	0:59�#*	ก��71
ก���/�E�ก���4-ก���1V	��>	����ก�� �>	��	

����ก���.#%&�ก��3+<�3�#�����ก���.�#�#�$8-�����ก��.1�%('��9��)8-�����ก��
��'��#�E����ก�� ก6��	
ก��8-�����ก��ก��71
9��0�1�$�ก�0:576�3'A	96���1�����ก��  ก��
.���>	ก��71
ก�����ก��'��3#�	�.�#39:5$���1=���ก 

(4)  81=	�-	0:59:5�4-ก��ก6�ก1������
��#ก��
6�3	�	����ก�� 	:=3#45-����ก��;
,�1�7���[
ก6��1�-$/<���.<�� ��$ก��0:5>���*	+<.���$�	:=�.#%&�9�	�,�0:59<�#-�9(
0,�$ ��ก����ก��0:5-$/<*	
;-0:7�;
,�1�ก��9<�#-��'��ก�#?-@�)�.�) 
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(5)  81=	�-	0:5�,��4-ก��06�������	7��,-���.79-�����.��(# ��<#(#�	&5�0:596��1G
8-�ก���.	ก��	:=�4-ก��������ก��3'�:5$	�'�� ก��8-3'�:5$	����ก��-�77�06�*	+<.�.�7�
+:.������ก�� ��ก�6�8-3��<�	:=7�;#<��.79-�����.��(#7�ก	1=	�(ED��8-�����ก��-�7%/ก�(ก
�(ก 0:#7��,-�3ก�
8&=	3�45-ก6�ก1�
/��ก��8-3'�:5$	���ก��
6�3	�	��	8-�ก��3'�:5$	�'�� 
ก���.	ก��	:=#:�.�#91#�1	C)-$<��*ก�,+�
3�45-�.�##15	*7*	>�'���$+	)0:5;
,7�กก��
3'�:5$	�'�� 

(6)  81=	�-	0:5�ก�4-ก���.��(#ก��3'�:5$	�'���.# 
(7)  81=	�-	9(
0,�$����ก���,-�']
��3#45-39�̂73�:$��,-$��,.']
����ก��3ก:5$.ก1�ก��

��.79-��.�#96�3�̂78-�ก���.	ก�����ก��8�

(�0:5%/ก��*	.�7�+:.�� 
       2.1.2  ก����� �����ก�������3���!
��ก��   

'��9�0C�_  0:`�(V�, ;���7	) ;..�	�+ก�7 ����E(�#) 3����C��# (2549 : 65) ;
,B&ก2�
%&� ก��������71
ก��8-�38�8-�3.������ก�� (Project scope Management) �4- ก��*�,
�.�#96��1G���71
ก�����
�ก�7ก��#�<��[ *	����ก�� ?&5�06��	,�0:5ก6��	
8-�38�8-�3	4=-��	
��4-����ก��	1�3'A	3�45-�0:596��1G7��,-�#:ก��'d��1��3X�����	��4-ก�7ก��#0:53ก:5$.8,-� ��4-#:
9���	,-$7	06�*�,39:$3.�� 39:$0�1�$�ก� ���$1�-�706�*�,91#e0C�>�8-�����ก��;#<3'A	;'��#
.1�%('��9��)0:5�,-�ก���
$9#�/�E)���  ก���.��(#8-�38�8-�����ก�� �
$��<��ก�7ก��#3'A	
9<.	�	&5�8-�ก���.	ก��$<-$[ *	����ก����<��$�'��ก-�
,.$ก�7ก��#�<��[ 
1�	:= 

(1) ��	3��5#�,	 (Initiation) 3'A	ก�7ก��#�	&5�3
:$.0:5-$/<*	ก���.	ก��3��5#�,	?&5�ก^�4-
ก��0:59#�+�ก*	����ก���1
9�	*70:57�3��5#
6�3	�	����ก��*	��$�*�#<	:= 

(2) ก��.���>	8-�38�8-�����ก�� (Scope Planning) 38:$	�<��8-�38�8-�ก��

6�3	�	ก��96���1�����ก��*	��$�	:= �
$7�*�,3'A	�4=	h�	96���1�ก���1
9�	*7����ก��*	
-	��� 3'A	ก�7ก��#��1ก*	ก���.	ก��.���>	  

(3)  ก��ก6��	
8-�38�����ก�� (Scope Definition) 3'A	ก����<�$<-$3	4=-��	8-�
����ก��*	��$�	:=--ก3'A	3	4=-��	$<-$0:59�#��%�.��(#71
ก��;
, 3'A	ก�7ก���#��1ก*	
ก���.	ก��.���>	3+<	ก1	 

(4)  ก����.79-�8-�38�8-�����ก�� (Scope Verification) 3'A	ก��ก6��	
3'k��#�$
���.�C:ก��*	ก����.79-�3�45-ก6��	
3'k��#�$8-�ก��
6�3	�	ก������ก����4-ก6��	
 
3'k��#�$0:5+1
37	3�45-*+,*	ก��06�ก�7ก��#�<��[ *	ก���.	ก��3'A	ก�7ก��#9	1�9	(	*	
ก���.	ก��
6�3	�	ก�� 
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(5)  ก���.��(#ก��3'�:5$	�'��8-�3	4=-��	 (Scope Change Control) 3'A	ก���.��(# 
���71
ก���<-�.�#3'�:5$	�'��0:5-�73ก�
8&=	ก1�8-�38�8-�����ก�� ���3'A	ก�7ก��#9	1�9	(	
*	ก���.	ก���.��(# 
       2.2.3  ก����� �����ก���	��  

'��9�0C�_  0:`�(V� ����E� (2549 : 77) ;
,B&ก2�%&� ก��������71
ก��3.�� (Project 
Time Management) 3'A	ก��*�,�.�#96��1G�<-��	��4-ก�7ก��#�<��[ 0:5'��ก-�-$/<*	���
�
ก���.	ก���<��[ 8-�����ก��?&5�7�'��ก-�;'
,.$ก�7ก��#�<��[ �<-;'	:= �4- 

(1)  ก��ก6��	
ก�7ก��# (Activity Definition)  3'A	ก��ก6��	
ก�7ก��#3'A	��	��1ก0:5
-$/<*	ก���.	ก��.���>	#:7(
'��9��)3�45-ก6��	
����1	0&ก��$ก��ก�7ก��#0:57��,-�06�3�45-*�,
�6�
1�81=	�-	��	��1ก����-�*	����ก����#0:5;
,38:$	�7ก�7�*	����9�,��ก��7�$��	 ก��
76��	ก��	$<-$ (Decomposition) 3'A	30�	��0:596��1G*	ก���$<��$ก$<-$�6�
1�81=	8-�����ก��
--ก3'A	��	$<-$[ ?&5��.�#��3-:$
*	ก���$ก3	4=-��		1=	7��,-�06�*�,%&�81=	0:59�#��%76��	ก��	
$<-$*�,��3-:$
7	9�#��%06�ก��.���>	 
6�3	�	ก���.��(#���']
��	;
,-$<��+1
37	 9�5�0:5
��ก�<��ก1	���.<��ก��76��	ก��	$<-$*	ก�7ก��#ก6��	
8-�38�8-�����ก�� (Scope 
Definition) ก1�ก�7ก��#	:=-$/<0:5>��1�C)*	ก�7ก��#	:=�4-��$ก��ก�7ก��# 0:59#�+�ก*	����ก��7��,-�
06��0	0:57�3'A	ก���$ก$<-$�6�
1�81=	8-�����ก�� (Deliverable) *	ก�E:8-�ก�7ก��#ก6��	

8-�38�����ก��*	����ก���
$015.;'#1ก#:ก��71
06���$ก����	;'��,-#[ ก1�ก��9�,�� WBS  

(2)  ก��71
�6�
1�8-�8-�ก�7ก��#  3'A	ก�7ก��#96��1G0:5>/,����������ก���,-�ก6��	

���71
�6�
1�8-���	��4-ก�7ก��#D�$*	����ก��*�,91#�1	C)ก1�ก��
6�3	�	ก��;'8-�����ก��
ก��71
�6�
1�8-�ก�7ก��#	:=-�706��
$?-@�.�)�-#��.3�-�)0:5+<.$*	ก��.���>	�$7�#:ก��
�6�	.E%&��,	0(	 0�1�$�ก� ���3.��0:5�,-�*+,*	D���.# 3�45-*�,>/,����������ก��--ก���ก��
71
�6�
1�8-�ก�7ก��#;
,3�#��9# ���9-
��,-�ก1�3'k��#�$���.1�%('��9��)8-�����ก��0:59(
 

(3)  ก��'��#�E+<.�3.��8-�ก�7ก��# %4-3'A	�1.*796��1G-:ก81=	�-	�	&5�*	����ก�� 
�
$>/,����������ก��7��,-�06�ก��ก6��	
��$�3.��*�,ก1���	��4-ก�7ก��#��<����$ก��0:5;
,
ก6��	
8&=	���71
�6�
1�#�ก<-	�	,�	:=��,.�
$><�	ก����7��E�7�ก9#�+�ก����ก��0:5#:
'��9�ก��E)><�	����ก��0:5#:3	4=-��	�1ก2E���,�$[ ก1	#�ก<-	��,. 

(4)  ก��71
06��>	3.�� 3#45-9�#��%'��#�Eก��+<.�3.��8-���<����	��4-ก�7ก��#
;
,��,. >/,���ก������ก��ก^7��,-�06�ก��ก6��	
.1	3��5#�,	 (Start Date) ���.1	9�=	9(
 (Finish 
Date) *�,ก1�ก�7ก��# ��4-��	3��<�	1=	 %,�ก��ก6��	
.1	3��5#�,	���.1	9�=	9(
;#<3�#��9#��4-
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9-
��,-�ก1��.�#3'A	7������3�45-	;8*	ก��
6�3	�	ก������ก�� ����ก��ก^;#<-�77���D�$*	
��$�3.��0:5�,-�ก��;
, 

(5)  ก���.��(#�>	3.�� 3'A	ก�7ก��#9	1�9	(	*	ก���.	ก����.79-� ?&5�
3ก:5$.8,-�ก1�ก��'�1���<��>	3.��3�45-*�,3ก�
'���$+	)�<-����ก��*�,#�ก0:59(
���$1�*+,*	ก��
��.79-��.�#3'�:5$	�'��*	��<8-��>	3.��*	���.<������ก��0:5
6�3	�	;'�����0��������
�.�#3'�:5$	�'��*	��<8-��>	3.��3�45-*�,����ก��ก�1�9/<�>	��	0:5;
,ก6��	
;.,*�,#�ก0:59(
 
       2.1.4  ก����� �����ก��3���6�  

    '��9�0C�_ 0:`�(V� ����E� (2549 : 97) ;
,B&ก2�%&� ก��������71
ก���,	0(	 (Project 
cost Management)  3'A	ก��������71
ก���,	0(	*	��<������ก��	1=	 76�3'A	�,-�#:ก���.	ก��
96��1G[ -1	7�+<.$*�,����ก���<��[96�3�̂7�(�<.�;'*	�,	0(	��'��#�E0:5;
,ก6��	
;.,��<3��5#��ก
ก���.	ก���<��[ �
$��1กก���������,	0(	0:5
:�4-ก���������,	0(	8-�0�1�$�ก��<��[ 0:5
76�3'A	�,-�*+,*	ก��
6�3	�	ก��ก�7ก��#$<-$[ �<��[ 8-�����ก��*�,��,.39�̂7-$<��9#�/�E) �
$
�6�	&�%&�>�ก��0�0:53ก�
8&=	7�ก�	.0��ก��������71
ก������ก��9#56�39#- (Lift-cycle Costing) 
3+<	 ก���
�<�*+,7<�$*	ก����.79-� ���/��4-0
9-��(ED�� ������4->���D1Ex)*
[ �����1=� 
-�7	6�#�?&5��<�*+,7<�$�<��[ 0:53��5#8&=	*	ก��'d��1����	0:53ก:5$.8,-�ก1�������4-ก��*+,>���D1Ex)
	1=	[ D�$��1�#�ก3ก�	�<�*+,7<�$*	ก����.79-�/0
9-�0:5�.�7�
6�3	�	ก����<��ก39:$-:ก  
81=	�-	ก��������71
ก��'��ก-�
,.$ �4- 

(1)  ก��.���>	ก��*+,0�1�$�ก�  (Resource Planning) �4- ก��ก6��	
0�1�$�ก��<��[
0:576�3'A	�,-�*+, (�(���ก� -('ก�E) ���.19
() ���'��#�E0:5�,-�ก��8-�0�1�$�ก�	1=	[ *	��<��
ก�7ก��#8-�����ก�� 01=�	:= �.�'��9�	��	.���>	ก1�ก��'��#�Eก���,	0(	�<�*+,7<�$;'
��,-#[ ก1	-$<��*ก�,+�
 

(2)  ก��'��#�Eก���,	0(	 (Cost Estimating) �4- ก��'��#�Eก���<�*+,7<�$8-�
0�1�$�ก�01=��#
0:576�3'A	�,-�*+,*	ก��
6�3	�	�������7	��,.39�̂7 �.��6�	&�%&��,	0(	�<�*+,7<�$
3'A	��1ก ;#<*+<���� �,	0(	�<�*+,7<�$�,-�#�7�ก�<����ก������<�9�	�,�.1�%(
��0:576�3'A	*	ก��

6�3	�	ก������ก����<;#<*+<�����<����ก��71
ก������ก��0:5�1=�;.,��
ก1��/ก�,� �
$8,-#/�38,� 
'��ก-�
,.$ ก����<���	$<-$[ (Work Breakdown Structure) 0�1�$�ก�0:5�,-�*+, -1���ก��*+,
0�1�$�ก� '��#�Eก����$�3.�� '��.1��ก��*+, ��� �>	>1��1G+:ก��3��	 

(3)  ก��71
9����'��#�E (Cost Budgeting) �4- ก����<�9��'F	9<.	�,	0(	�<�*+,7<�$
�<��[ 0:5�1=�'��#�Eก��;.,*�,��<����	�	<.$$<-$*	����ก�� ���9�,��39,	h�	�,	0(	 (Cost 
Baseline) *	ก��.1
�.�#96�3�̂78-�����ก�� 
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(4)  ก���.��(#�<�*+,7<�$ (Cost Control ) �4- ก���$�$�#�.��(#���'�1��<��1.�'�
�<��[3�45-06�*�,39,	h�	�,	0(	#:ก��3'�:5$	�'��;'*	0��0:5
:8&=	�.�#9�#��%�1��/,3#45-3ก�
ก��
3'�:5$	�'��*
[ 8&=	*	39,	h�	�,	0(	��� �.�#9�#��%*	ก��38,�������71
ก�� 01	0:0:5#:ก��
3'�:5$	�'��	1=	3ก�
8&=	 ก���.��(#�<�*+,7<�$�.#%&�ก����.79-�9D�.�ก��*+,7<�$���9�#��%
0���;
,01	0:3#45-#:ก��3'�:5$	�'��>1	>.	*
[ 3ก�
8&=	 #���ก��ก���1	0&ก�<�39,	h�	�,	0(	 3#45-
3ก�
ก��3'�:5$	�'��*
[ ก��'k-�ก1	 ก��3'�:5$	�'��0:5;#<%/ก�,-� ;#<3�#��9# ��4- 0:5;#<;
,�1�
#-��#�$--ก7�ก39,	h�	�,	0(	 3#45-#:ก��3'�:5$	�'��*
[ 3ก�
8&=	 ;#<.<�7�3'A	0���.ก��4-�� 
9�3��(8-�ก��3'�:5$	�'��7��,-�%/ก�1	0&ก3ก^�;.,39#- 
       2.1.5  ก����� �����ก��
618�9  

            '��9�0C�_  0:`�(V� ����E� (2549 : 109) ก�<�. ก��������71
ก���(ED�� (Project 
Quality Management) 3'A	ก���.	ก��9�,���.�#�	<*7;
,.<�����ก��7�%/ก
6�3	�	;'7	����(
1�
.1�%('��9��)-$<��3'A	0:5	<��-*7 	1=	�4-ก��
6�3	�	ก���<��[ 8-�ก��������71
ก�����3�^
39�̂7
?&5�ก6��	
7(
#(<��#�$ 	�$��$�(ED�� ����.�#�1�>�
+-��<��[ ���	6�;''d��1�� �
$7�
'��ก-�
,.$  

(1)  .���>	
,�	�(ED�� (Quality Planning) 3��5#�1=���<ก��ก6��	
#���h�	�(ED��0:5
3ก:5$.8,-�ก1�����ก�� ���ก��
6�3	�	;'*�,91#e0C�_>� ?&5�	1�3'A	ก���.	ก��-1	�	&5�0:57�+<.$
9	1�9	(	���.<��ก��.���>	����ก�� 3#45-�,-�ก���(ED��ก��������71
ก��0:5
:8&=	�,	0(	���
�����ก��
6�3	�	��	-�7�,-�%/ก'�1�3'�:5$	;'7�ก3
�# 8,-#/�38,�8-�ก��������71
ก���(ED�� 
3+<	 	�$��$�(ED�� (Quality Policy) 8-�38�ก��06���	 (Scope Statement) �6�-C���$>���D1Ex) 
(Product Description) #���h�	���กW��3�:$����8,-�1��1� (Standards and Regulations) �.#%&�
>��1�C)7�กก���.	ก��-45	[ (Other Process Outputs) 

(2)  �(ED���.�#3+45-#15	 (Quality Assurance) �4- �>	��	0:5.��;.,���ก��06���	-$<��
3'A	������#������	�(ED�� 3�45-*�,9�#��%#15	*7;
,.<� ����ก��	1=	#:�(ED��;
,%&�#���h�	
�(ED���<��[ 0:5�1=�;., ก��9�,���(ED���.�#3+45-#15	7��,-�3'A	
6�3	�	;'-$<���<-3	45-���-
ก��

6�3	�	ก������ก��;#<.<�-��)	1=	7�#:�	<.$��	0:5�1�>�
+-�3�45-�	:= �
$3X�����4-;#<ก^��#�.�#
3+45-#15	0:53ก�
8&=	 $<-##:>�
:�<-0:#��	���-��)ก����ก��71
ก����-
7	�/ก�,�8-�-��)ก�-45	[0:5
;#<;
,#:9<.	�<.#*	����ก��  

(3)  ก���.��(#�(ED�� (Quality Control)  �4- ก��3>,���.7ก��
6�3	�	ก������ก��.<�
3'A	;'��##���h�	�(ED��0:5.��;.,��4-;#< %,�;#< #:.�C:*
�,��0:57�'�1�'�(��ก,;8 ก��3>,���.7	:=
7��,-�
6�3	�	;'��-
3.��
6�3	�	����ก�� �
$9�#��%
/;
,7�ก>�8-�ก��9<�#-���	 ��4-
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�,	0(	ก��
6�3	�	��	*	��<��+<.�	15	3-� 0:#��	���ก��71
ก������ก�� 7��,-�#:�.�#�/,*	ก��
06���	
,�	9%���ก���.��(#�(ED�� (Statistical Quality Control) 0:5
:�-�.��
$3X���ก��9(<#
�1.-$<�� (Sampling) ����-ก�9�.�#39:5$� (Probability) 3�45-+<.$*�,'��3#�	>�8-�ก��06��.��(#
�(ED��;
, 
,�	-45	[ 0:5�.��/, 3+<	 ก��'k-�ก1	 (Prevention) ก��9<��1.-$<��-$<��#:3��(>� (Attribute  
Sampling) 3��(>�
'ก�� (Special Cause) 0:53�:5$�3�	7�ก#���h�	 ก��$-#�1�;
, (Tolerances) ��ก
>���	0:5--ก#�-$/<*	+<.�ก�-�0:5$-#�1�;
,0:5ก6��	
;., ���8-�38��.��(# (Control Limits) ?&5�
7�%4-.<�ก���.	ก���<��[ -$/<D�$*�,ก���.��(# ��ก>���	0:5--ก#�-$/<D�$*�,8-�38��.��(#	:= 
      2.1.6  ก����� �����9��ก��6

�  

'��9�0C�_  0:`�(V� ����E� (2549 : 121) ก�<�. ก��������0�1�$�ก��(���3ก:5$.�1	ก1�
���$[ ก���.	ก��*	ก��9�,��0:#��	����(���ก�0:53ก:5$.8,-�*�,06���	-$<��#:'��9�0C�D��#�ก
0:59(
96���1�����ก��01=� >/,�<.#����ก�� (Stakeholder) �/ก�,� >/,*�,ก��9	1�9	(	 (Sponsor) ���
-45	[ -1	'��ก-�
,.$ ก���.	01=� 3 '��ก�� 
1�	:=  

(1)  ก��.���>	ก������9�,��-��)ก� (Organizational Planning) �4- ก��76��	ก��	 
�1	0&ก ���#-��#�$ �0��0 �.�#�1�>�
+-� ���9�$ก���1��1��1G+��ก<0(ก[ �	���0:#��	0:5
3ก:5$.8,-�*	����ก��;#<.<���<���	*	0:#��	7�3'A	>/,
6�3	�	ก������ก�� �/ก�,� ��4->/,
91�3ก�ก��E)D�$	-กก^��#0:5����ก��9<.	*�G<#1ก7�06�ก��.���>	~ ?&5��>	����9�,��-��)ก� 
#1ก7�06��.��/<;'ก1��>	��	945-9��D�$*	-��)ก� (Communications Planning) 3	45-�7�ก
����9�,��-��)ก� 7�3'A	�1.�<�+:=96��1G*	ก��945-9�����.<���	<�$��	�<��[ 	15	3-� 

(2)  ก��71
���(���ก� (Staffing Acquisition) �4- ก��	6�#�?&5��(���0:5�,-�ก�� 3�45-
#-��#�$��	*	����ก��*�,06� �
$*+,30�	��ก��
6�3	�	ก�� 3+<	 ก��37�7��<-�-� (Negotiations) 
�1.-$<�� ก��37�7�71
���(���ก�0:5#1ก��3�̂	-$/<39#-*	����ก�� ก��#-��#�$��	�<.��	,� 
(Pre-Assignment) ก��71
�� (procurement) ?&5�3'A	9�5�76�3'A	*	ก�E:0:5�(����ก�0:5#:-$/<*	-��)ก�#:
�.�#�/,�.�#+6�	�G;#<���ก1��.�#�,-�ก��*	ก��
6�3	�	��	����ก��*�,39�̂79�=	 

(3)  ก���1V	�0:#��	 (Team Development) 3'A	ก��3��5#�.�#9�#��%8-�>/,�<.#
����ก����<���	
,�	������71
ก�� ���
,�	30�	��.�+�ก�� ��-
7	ก��3��5#8:
�.�#9�#��%
8-�0:#��	*�,06���	38,�8��<.#ก1	
,.$
:;
,%4-.<�3'A	ก���1V	�0:#��	-$<���	&5� ?&5�#:�.�#96��1G
*	ก��>�1ก
1	*�,����ก������(>�96�3�̂7
1�7(
#(<��#�$0:5.��;., 

(4)  ก����ก-��# (Training) 3'A	ก��3��5#�/	�.�#�/, �.�#9�#��% ���01ก2��.�#
+6�	�G8-�0:#��	*	����ก�� ก����ก-��#-�706�3'A	0��ก��*	�,-�3�:$	 ?&5�#:�-#��.3�-�)+<.$ 
��4--$<��;#<3'A	0��ก�����.<��>/,�<.#��	
,.$ก1	 ��4-3�45-	�/� 0:5'�&ก2� 3#45-0:#��	#:�.�#�/, 
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�.�#9�#��%;#<3�:$��- 3��-�73�4-ก3'A	9<.	�	&5�3'A	����ก���1V	��.�#�/,�.�#9�#��%8-�
38� ��4-3�4-ก�1��	*�#<38,�#��0	 
      2.1.7  ก����� �����ก������ก��<=��<��8��>�!
��ก��  

'��9�0C�_ 0:`�(V� ����E� (2549 : 133) ก�<�. ก��������71
ก��
,�	ก��945-9��D�$*	
����ก�� '��ก-�;'
,.$ ก���.	96��1G�<��[ 0:57�06�*�,�	<*7;
,.<� 8,-#/��<��[8-�����ก��7�
%/ก 9�,��8&=	�.��.#�7ก7<�$3ก^��1ก2� ���ก6�71
0�=�-$<��3�#��9#���%/ก�,-�  3#45-%&�3.��-1	
9#�.�ก���.	ก��9�,���.�#91#�1	C)���.<���	 �.�#��
���8,-#/�0:576�3'A	*	ก��9�,��
�.�#96�3�̂7*�,3ก�
8&=	 >/,#:9<.	�.#*	����ก��0(ก�	7��,-�#:�.�#��,-#0:57�945-9��ก1	
,.$D�2�
8-�����ก�� ���#:�.�#38,�*7*	ก��945-9��0:5
6�3	�	;'�
$0:5�.ก38�#:9<.	�<.#	1=	7�#:
>�ก��0��<-����ก�� ก���.	ก��3��<�	:='��ก-�
,.$ 

(1)  ก��.���>	ก��945-9��D�$*	-��)ก� (Communications Planning) 3'A	ก��ก6��	

8,-#/����ก��945-9��D�$*	0:5�,-�ก��8-�>/,�<.#����ก�� 3+<	 *���,-�ก��8,-#/�-�;� 3#45-;��< 
3#45-;��< ���-$<��;� �#,0(ก����ก���,-�#:ก��945-9��8,-#/�D�$*	 ��<�1ก2E�8,-#/�0:5�,-�ก�����
.�C:ก���7ก7<�$7���ก�<��ก1	;'-$<��ก.,��8.�� ก���$ก�$�8,-#/�0:5�,-�ก��8-�>/,�<.#����ก�� 
���9�#��%ก6��	
.�C:ก��0:53�#��9#3�45-*�,;
,#�?&5�8,-#/�3��<�	1=	 �4--��)'��ก-�96��1G0:57�	6�
����ก��;'9/<�.�#96�3�̂7 

(2)  ก���7ก7<�$8,-#/� (Information Distribution) �4- ก��06�*�,8,-#/�0:5�,-�ก�� #:�.�#
��,-#*	ก��*�,>/,�<.#����ก��	6�;'*+,;
,-$<��01	ก��E) 	-ก7�ก	:=$1��.#%&� ก��	6��>	ก��
945-9��D�$*	-��)ก�;''W��1�����ก��9	-��.�#�,-�ก��*	ก�E:0:#:ก��8-8,-#/��
$;#< 
��
�#�$3ก�
8&=	 30�	��ก��
6�3	�	ก��3+<	 �.�#9�#��%*	ก��945-9��D�$*	 (Communication 
Skills) 3'A	ก����ก3'�:5$	8,-#/�0:5>/,9<�9�#��%9<�8,-#/�0:5+1
37	 ;#<ก6�ก.# ������%,.	9#�/�E)  
7	06�*�,>/,;
,�1�8,-#/�-$<��%/ก�,-����9�#��%38,�*7;
, 9<.	>/,�1�7��,-�+<.$*	ก����.79-�
8,-#/�	1=	%/ก�,-������#37�	�8-�>/,9<� ก��945-9��D�$*	 3+<	 ก��@F� �/
 -<�	 38:$	 D�$*	 
(����ก��) D�$	-ก (�/ก�,� 945-	��$9�� 9�C��E�) 3'A	0��ก�� (��$��	 9�('$<-) ;#<3'A	0��ก�� 
(�1	0&ก91=	[ 9	0	�) �	.�1=� (>/,�1��1��1G+� >/,*�,�1��1��1G+�) ����	.	-	 (3�45-	�<.#��	
��
1�3
:$.ก1	)  ก���7ก7<�$8,-#/�9�#��%06�;
,���$.�C: 3+<	 ���.<��ก��'��+(#8-�����ก�� 
3-ก9��0:5��#�)�7ก ก��3']
*�,0:#��	38,�%&�h�	8,-#/��	3��4-8<�$ ก��*+,7
�#�$-�3�^ก0�-	�ก9)
(Email)  ก����ก8,-�.�# (Voice mail) ���ก��'��+(#0��0:.:01B	) (Video Conferencing) ~�~  
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(3)  ก����$��	>���	 (Performance Reporting) 3'A	ก���.��.#�7ก7<�$8,-#/��ก<>/,
�<.#����ก��
,�	>���	ก��*+,0�1�$�ก�3�45-����(.1�%('��9��)8-�����ก�� �
$#:ก���.	ก��0:
3ก:5$.8,-�
1�	:=  

-   ก����$��	9%�	�D������ก�� (Status Reporting) 3�45-*�,0���9%�	�8-�
����ก�� 

-   ก����$��	�.�#�4��	,�8-�����ก�� (Progress Reporting) 3�45-0���.<�
0:#��	;
,06���	96�3�̂7�(�<.���,.��<;�	 

-  ก����
�#�$06�	�$ (Forecasting) 3�45-*�,��
ก��E).<�����ก��7�#:
9%�	�D������4��	,�3'A	-$<��;�*	-	��� 

(4)  ก��������']
��	 (Administrative Closure) 3#45-����ก����4-+<.���	�<��[ 8-�
����ก�� 3#45-����(.1�%('��9��) ��4-76�3'A	�,-�$(��
,.$3��(>�-45	[ 
,.$�,-�ก��ก��']
��	0:5
3�#��9# ก��������71
ก��3�45-']
��	'��ก-�
,.$ ก����.79-�����1	0&ก>�3�45-ก����.7�1�
��	-$<��3'A	0��ก���
$�/ก�,�>/,7,����	 ��4->/,9	1�9	(	-45	[ �.#%&�ก���1	0&ก����ก��0:5
��-���(#8,-ก6��	
9(
0,�$0:5�,-�9<�#-����8,-#/�.�3�����)�.�#96�3�̂7 '��9�0C�>�8-�
����ก�� 	6�#�3ก^��1	0&ก;.,3�45-*+,'���$+	)7�ก8,-#/�
1�ก�<�.*	D�$D���	,��<-;' 
       2.1.8  ก����� �����ก��
	�@�<����  

'��9�0C�_  0:`�(V�  ����E� (2549 : 143) ก�<�. ก�����ก��71
ก���.�#39:5 $� 
'��ก-�
,.$ก���.	ก��96��1G �4-ก���$ก�$�'��3D0����-ก�98-��.�#39:5$�0:5-�73ก�
8&=	06�
ก��.�3�����)��� �-�9	-�
,.$.�C:ก���<��[ 3�45-������71
ก���.�#9:5$�3��<�	1=	 	-ก7�ก	:=$1�
�.#%&��.�#�$�$�#3��5#�-ก�9 ���>�ก��0�8-�3��(ก��E)0:5
:9<�39��#ก��
6�3	�	��	 ����.�#
�$�$�#�
>�ก��0�8-�3��(ก��E)0:5	6�;'9/<�.�#39:$��$0:5-�77�3ก�
8&=	;
,  -1	'��ก-�
,.$ 

(1)  ก��76��	ก�.�#39:5$� (Risk Identification) �4- ก��ก6��	
�.�#39:5$�0:5#:�	.�	,#
7�9<�ก��0��<-ก��
6�3	�	����ก�� 01=�7�กD�$*	���D�$	-ก ��,.06�ก���1	0&ก;., 3'A	'��76�
9#56�39#-��-
ก��
6�3	�	��	  �.�#39:5$�D�$*	 �4- �.�#39:5$�0:50:#��	9�#��%�	,#	,�.�.��(#
;
,3+<	 ก��#-��#�$��	  '��#�Eก���<�*+,7<�$ ~�~  ��<�.�#39:5$�D�$	-ก �4- �.�#39:5$�0:5
0:#��	;#<-�7�	,#	,�.��4-�.��(#;
, 3+<	 ก��3��45-	;�.8-����
 9%�	ก��E)ก��3#4-� ~�~  
�.�#39:5$�9�#��%%/ก76��	ก;
,�
$��9�3��(���>�ก��0� (Causes-and �Effects) 3+<	 -�;��,��
0:5-�77�3ก�
8&=	 ���-�;�7�3ก�
8&=	��##� ��4-��>�ก��0����9�3��( (Effect-and-Causes)  
3��(ก��E)*
0:5�.���:ก3�:5$���4-�$�$�#06�*�,3ก�
 ���3��(ก��E)	1=	7�3ก�
8&=	;
,-$<��;� 
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(2)  ก���6�	.E���.�#39:5$� (Risk Quantification) �4- ก��'��#�E�<��.�#39:5$����
'd�91#�1	C)8-��.�#39:5$�	1=	 3�45-ก6��	
8-�38�8-�>��1�C)  0:5 3'A	;';
, �
$#�ก#1ก#:
-��)'��ก-�0:5��7��E�
1��<-;'	:= 

-  �-ก�9����.�#39:5$� #1ก#:'d�ก���$��<-ก1	;
,���$�/'���0:5;#<-�7��
3
�;
,
3+<	 ก��9<���	�<�+,� -�706�*�,�,-���
���	.0��*�#< 3�45-�
��$�ก��
6�3	�	ก��*	9<.	0:53��4-
�� 

-  3��(ก��E)�.�#39:5$�3��(ก��E)3
:$. -�79�,��>�ก��0�*	���$[
,�	 3+<	 ก��
9<�8-�+,� 06�*�,����ก���<�+,� �<�*+,7<�$��	'��$ �(ED���
�� ���3�$;'%&�ก��%/ก'�1�3'A	�,	 

-  �-ก�996���1�>/,�<.#��	�	�	&5� -�73'A	�.�#39:5$�96���1�>/,�<.#����ก��-:ก
�	�	&5� 

(3)  ก���1V	�71
ก���.�#39:5$� (Risk Response Development) �4- ก��ก6��	
81=	�-	
0:53��5#8&=	3�45-8$�$�-ก�9��4-71
ก��ก1��.�#39:5$� ก��71
ก��ก1��.�#39:5$���<�--ก3'A	 3 '��3D0
*�G<[ �4-  

-  ก����:ก3�:5$� (Avoidance) �4- ก���
�.�#39:5$� �
$ก���
9�3��(0:506�*�,3ก�

�.�#39:5$�3ก�
8&=	3��;#<9�#��%ก6�71
�.�#39:5$�01=��#
--ก;';
,��<9�#��%ก6�71
�.�#39:5$� 

-  ก�����30� (Mitigation) �4- ก���
#/��<���
ก��E)0��ก��3��	8-��.�#39:5$�
�� �
$ก���
�-ก�9ก��3ก�
8-��.�#39:5$�	1=	[ ��4-�
#/��<��.�#39:$��$0:5-�77�3ก�
8&=	��4-01=�
9-��<� 

-  ก��$-#�1��.�#39:5$� (Acceptance) �4- ก��$-#�1�>�0:5��##����3+���(ก 
(Active) �
$ก����
�>	�-��1�3��(ก��E)�.�#39:5$�0:57�3ก�
8&=	;.,�<.��	,� ��4- 3+���1� (Passive) 
0:5;#<06�-�;�3�$���$-#�1�>�0(ก-$<��0:5��##� ��ก#:3��(ก��E)�.�#39:5$�	1=	[ 3ก�
8&=	 

(4)  ก���.��(#71
ก���.�#39:5$� (Risk Response Control) �4- ก��	6��>	������
71
ก���.�#39:5$�#�'d��1��3�45-71
ก���.�#39:5$�0:53ก�
8&=	*	���.<��
6�3	�	ก������ก�� 3#45-#:ก��
3'�:5$	�'��.�7��4=	h�	*	ก��ก6��	
 �6�	.E ���71
ก��7�%/ก06�?=6�;'3�45-$[ 7	ก.<�7�%&�7(
0:5
�-*7*	ก��71
ก���.�#39:5$�0:53ก�
8&=	 9�5��	&5�0:5�,-�06��.�#38,�*7ก^�4- ;#<.<�ก��.�3�����)���.�#
39:5$�7�06�;.,��3-:$
%:5%,.	91ก3�:$�*
 3��ก^;#<-�7���(;
,%&��.�#39:5$�����-ก�90:57�3ก�
8&=	
01=��#
-$<��%/ก�,-����%,.	 ก���.��(#���ก��06�?=6�3�45-�ก,;8���30� 7&�3'A	9�5�76�3'A	39#- 
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       2.1.9  ก����� �����B=C�8��>�!
��ก��  
'��9�0C�_ 0:`�(V� ����E� (2549 : 155) ก�<�. ก��������ก��71
?4=-D�$*	����ก�� 

�.#%&�ก���.	ก��0:576�3'A	*	ก��*�,;
,#�?&5�9�5�0:5�,-�ก�� 3+<	 9�	�,� .1�%(
�� ���ก��7�กD�$	-ก
3�45-*+,��	*	����ก�� 7�'��ก-�
,.$ก���.	ก���<��[ 
1�	:= 

(1)  ก��.���>	ก��71
?4=- (Procurement Planning) 3'A	 ก���.	ก��*	ก��ก6��	
.<�
�.�#�,-�ก��*
8-�����ก�� 9�#��%����(;
,�
$ก��71
?4=->���D1Ex) ��4-���ก��7�กD�$	-ก
#�*+, �.#%&��.�#76�3'A	 .�C:ก�� �/'��� 76�	.	���3.��0:5�,-�
6�3	�	ก��  3#45-;
,�1�>���D1Ex) 
��4-���ก��0:5�,-�ก����,. ก���.	ก���1=���< ก��71
06��>	 ก��+1ก+.	 ก��3�4-ก���<�71
?4=- ก��
���ก��71
ก��91GG� ���ก��']
91GG�7�%/ก
6�3	�	ก��96���1���<��>���D1Ex)��4-���ก��	1=	[ 
ก���.	ก��3��<�	:=�.�%/กก6��	
;., 3�45-*�,0:#��	9�#��%-,��-��;
,3#45-�,-�ก��*	���.<��+<.�
ก��71
?4=-���06�91GG� 

(2)  �>	ก��+1ก+.	 (Solicitation Planning) �4- ก��3��:$#3-ก9��0:576�3'A	�<��[ 3�45-
9	1�9	(	ก��06�ก��+1ก+.	0:57�3ก�
8&=	*	81=	�-	ก��06���	%1
;' 30�	��ก��
6�3	�	ก�� 3+<	 
���@-�)##���h�	 (Standard Form)  3'A	#���h�	91GG��6�-C���$#���h�	8-�9�5�8-�0:5
�,-�ก�� ���3-ก9��ก��'��#/�X�1�#���h�	8-�9�5�8-�0:5�,-�ก�� ���3-ก9��ก��'��#/�X�1�
#���h�	 �,.	3'A	3-ก9��96��1G0:5�,-�71
06�3'A	#���h�	3�45-ก��+1ก+.	 �
$3X���-��)ก�
*�G<[ 0:5#:ก��71
?4=-�<-$��1=� 0��3�4-ก>/,+6�	�Gก�� (Export Judgment) 3'A	-:ก3��45-�#4-���
.�C:ก��0:5*+, *	ก��+1ก+.	>/,39	-9�	�,� 

(3)  ก��+1ก+.	 (Solicitation) �4-81=	�-	ก��8-8,-39	-7�ก>/,8�$ *	9�5�8-���4-
���ก��0:5�,-�ก�� �<�*+,7<�$��������	9<.	*�G<*	+<.�	:=7�3'A	D���8-�>/,8�$0:538,��8<�81	$45	
8,-39	- 

(4)  ก��3�4-ก���<�71
?4=- (Source Selection) �4- ก��3�4-ก>/,8�$ D�$��1�7�กก���1�
8,-39	-#���7��E���,. �
$#:�1.8,-0:5�.	��7��E� 
1�	:= 

-  ���� -�7	6�#�*+,3'A	3กEx)��7��E���1ก �
$3X���9�	�,���4-���ก��0:5
�<-	8,��96�3�̂7�/' ��<�.���.1��.�#39:$��$��ก9�	�,�0:5�����56�9(
;#<-�79<�#-�;
,��#
ก6��	
3.��0:5�,-�ก�� 

-  8,-39	- �.�%/ก�$ก��7��E�--ก3'A	
,�	30�	�����
,�	���� 3�45-*�,3ก�

�.�#+-�C��#���;#<%/ก�	,#	,�.;'
,.$8,-39	-
,�	*

,�	�	&5�7	3ก�	;' 

-  ก��3�4-ก?4=-7�ก���$���<�7�+<.$*�,;#<%/ก>/ก#1
;'ก1�37,�*
37,��	&5� 
-  ก��71
�6�
1�8,-39	- 3�45-06�ก��37�7��<-�-� 
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-  ก���1
3�4-ก>/,8�$�-���ก0:5><�	�(E9#�1���-���ก 3�45-B&ก2����37�7�3��5#3��#
ก<-	�1
9�	*7 

(5)  ก��������71
ก��91GG� (Contract Administration) �4- ก���.	ก��*	ก��9�,��
�.�##15	*7.<� >/,8�$9�#��%
6�3	�	ก��;
,��#8,-ก6��	
*	91GG�*	����ก��*�G<[ 0:#:9�	�,�
������ก��7�ก>/,8�$���$[37,�#�3ก:5$.8,-� ก��������71
ก��91GG�7�3'A	9<.	'��9�	��	96��1G 
3�45-ก��
6�3	�	;'0:5
:8-�����ก�� 

(6)  ก��']
91GG� (Contract Close-out) ก��']
91GG� �<-	8,����,�$ก1�ก���.	ก��
������']
��	 3	45-�7�ก��	0:53ก:5$.8,-�*	ก����.79-�>���D1Ex)3�#4-	ก1	 ���$1�#:9<.	8-���	
������']
0,�$ 0:506�ก���ก,;8�1	0&ก0:5%/ก�,-�8-�����ก�� ���71
3ก^�;.,3>45-*+,-	��� ก��']

91GG�#1ก%/ก-C���$������(;.,3'A	3�45-	;88,-�ก���	&5�8-�91GG� 01=�	:= ก��$(����8-�91GG�ก<-	
���ก6��	
%4-3'A	ก�E:��3B2-$<���	&5�8-�ก��']
91GG�3+<	ก1	  

 
2.2  ก�6D@���ก���	�ก��  

3#45-��7��E�37��7���;'%&�����ก��3X�����$��	&5�[;#<.<�7�3'A	��$�*
���;#<.<�
����ก��7�#:�.�#?1�?,-	#�ก	,-$3�:$�*
 >/,����������ก��76�3'A	�,-�71
��<� ก�7ก��#0:53ก�
8&=	
--ก3'A	ก���.	ก��3�45-*�,�<�$�<-ก��.���>	71
ก������.��(#01=�	:=9�#��%71
ก�(<#8-�
ก���.	ก�� (Process Group) *	����ก����<����$�--ก;
,3'A	 5 ก�(<# 
1��9
�*	D��0:5 2.1 *	
��<��ก�(<#ก���.	ก��-�7'��ก-�
,.$ก�7ก��##�ก	,-$��,.��<��$��3-:$
���3�45-	;88-�3	4=-
��	*	��$�	1=	[ก���.	ก�� 01=� 5 ก�(<#'��ก-�;'
,.$ 

1. ก���.	ก��3��5#�,	 (Initial Process) 3'A	ก���.	ก��0:5'��ก-�;'
,.$ก�7ก��#
�<��[0:5*+,*	ก��ก6��	
��4-$4	$1	.<�����ก��*	��$�	:=;
,3��5#�,	81=	��,. 

2. ก���.	ก��.���>	 (Planning Process) 3'A	ก���.	ก��0:5*+,*	ก��ก6��	

�>	��	3�45-*�,�	<*7.<�����ก��	:=7�;
,�1�ก��
/���.��(#3'A	-$<��
:3�45-����(.1�%('��9��)8-�
����ก��*	��$�	:= 

3. ก���.	ก��
6�3	�	ก�� (Executing Process) 3'A	ก��'��9�	��	����.��(#
�(���ก����������71
ก��0�1�$�ก��<��[3�45-*�,9�#��%
6�3	�	ก����#�>	0:5;
,ก6��	
;.,*	
ก���.	ก��.���>	 

4. ก���.	ก���.��(# (Controlling Process) 3'A	81=	�-	��.79-�.<�>��1�C)*	
ก��
6�3	�	ก��3'A	;'��#.1�%('��9��)8-�����ก��*	��$�	:=��4-;#< -�7#:ก��'�1���4-�ก,;8
��ก��.<�>��1�C�_;#<�����4-;#<3'A	;'��#.1�%('��9��) 

DPU



16 

 

5. ก���.	ก��']
0,�$ (Closing Process) 3'A	ก��$4	$1	91#e0C�>�8-�����ก��*	
��$�	:=-$<��3'A	0��ก�� ��,-#9<�;'9/<ก�7ก��#��4-ก�(<#ก���.	ก��*	����ก����$�%1
;'  

   

 
D��0:5 2.1  �.�#91#�1	C)3+45-#�$����.<��ก���.	ก���<��[ *	����ก����$��	&5�[�/กB�                  
                  �9
�%&�0�B0��ก��3��45-	8-�3-ก9��0:53ก:5$.8,-� ก1�ก��
6�3	�	ก������ก�� 

 
7�กD��0:5 2.1 7�3'A	.<�ก���.	ก���<��[ #:ก��3+45-#�<-91#�1	C)ก1	>�0:5;
,7�กก��


6�3	�	ก��ก���.	ก���	&5� 7�ก��$3'A	7(
3��5#�,	8-�ก���.	ก��%1
;'�	&5���4-���$
ก���.	ก��  3#45-��7��E�*	3�45-	;88-�3.��7�3�̂	;
,-:ก.<�ก���.	ก���<��[ 3��<�	:=#�;
,3ก�

�$กก1	 �
$9<.	*�G<��.<�ก��3��5#�,	���9�=	9(
8-�3	4=-��	*	ก���.	ก���<��[?&5�#:�.�#0,�
0�$96���1�>/,����������ก��  

ก���.	ก����<��ก���.	ก��0:53ก�
8&=	*	����ก����<������ก����<����$�#:
��$��3-:$
0:5�-7�-C���$;
, 
1�	:= 
        2.2.1  ก���	�ก������@3��  

#:ก���9
��.�#91#�1	C)ก1�ก���.	ก��-45	[ ���3	4=-����	D�$*	
1�D��0:5 2.2 �
$
D�$*	ก���.	ก��	:=#:3�:$�ก�7ก��#3
:$.�4-ก��3��5#�,	����ก��*	��$�	:= 
,.$ก��0�0.	
9%�	�D��8-�����ก�� ���#:ก��$4	$1	.<�7�#:ก��
6�3	�	ก��9/<ก���.	ก��81=	%1
;' 3#45-><�	

ก���.	ก��3��5#�,	 
 (Initial Process) 

ก���.	ก��.���>	 
 (Planning Process ) 

ก���.	ก���.��(# 
 (controlling Process) 

ก���.	ก��
6�3	�	ก�� 
 (Executing 

ก���.	ก��']
0,�$ 
 (Closing Process) 

DPU



17 

 

ก���.	ก��	:=-�77�9�,��>��1�C)3'A	��$��	ก��'��+(#9�('��$+45-�(����ก�>/,0:53ก:5$.8,-�$4	$1	
.<�7��<.#ก1	
6�3	�	ก���<-;'7	39�̂79�=	����ก����$�	:=  
 
                       

 
D��0:5 2.2  ��$��3-:$
8-�ก�7ก��#*	ก���.	ก��3��5#�,	 
 
       2.2.2   ก���	�ก��	�����  

3'A	ก���.	ก��0:5#:�.�#96��1G-$<��#�ก�<-ก��
6�3	�	����ก�� 01=�	:=ก^3	45-�#�7�ก
C��#+���8-�����ก��0:53'A	ก��
6�3	�	ก��ก�7ก��#*	9�5�0:5-��)ก�;#<3�$06���4-#:'��9�ก��E)#�
ก<-	 (#�X�	1=	ก^7�%4-.<�3'A	ก��
6�3	�	ก���
$015.;' #�;
,3'A	����ก��-:ก�<-;') 
,.$3��(	:=7&�06�
*�,#:3	4=-��	 ��4-ก�7ก��#-$/<*	ก���.	ก��81=		:=#�ก0:59(
 ��<ก^;#<;
,�#�$�.�#.<�3.����4-�.�#
0(<#308-�ก��������71
ก������ก��7�-$/<*	ก���.	ก��.���>	39:$01=��#
3�:$���<3'A	ก��
�9
�.<�ก���.	ก��.���>	3'A	81=	�-	96��1G0:57�9<�>�*�,
6�3	�	ก��ก�7ก��#*	ก���.	ก��
�<-[ ;' 9-
��,-�ก1�3'k��#�$8-�����ก��   

�.�#91#�1	C)3ก:5$.8,-����.<��ก���.	ก��.���>	ก1�ก���.	ก��-45	[ �.#%&�
��$��3-:$
8-�ก�7ก��#�<��[ D�$*	ก���.	ก��	:= �#,7�
/?1�?,-	���#:�.�#3ก:5$.3	45-�ก1	 ��<
*	���$����ก�� -�7#:�.�#76�3'A	�,-�
6�3	�	ก���.	ก��
1�ก�<�.?=6����$�-�ก�7ก��#0:5
'��ก-�ก1	8&=	3'A	ก���.	ก��.���>		1=	 9�#��%��<�--ก;
,3'A	 ก���.	ก����1ก (Core 
Process) ���ก���.	ก��9	1�9	(	 (Facilitating Process) ก���.	ก����1ก �#�$%&� ก�7ก��#
�<��[ 0:53ก:5$.8,-��
$���ก1�3	4=-�����.1�%('��9��)8-�����ก�� ����ก��0:5��ก�<��ก1	-�7#:
��$��3-:$
8-�3	4=-��	*	��<��ก�7ก��#8-�ก���.	ก����1ก;#<3�#4-	ก1	 ก���.	ก����1ก
'��ก-�;'
,.$ 

                    ก���	�ก������@3�� 

  �������@3�� DPU
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(1)  ก��.���>	8-�38�8-�����ก�� (Scope Planning) �4- ก��38:$	�<��8-�38�8-�
ก��
6�3	�	ก��96���1�����ก��*	��$�	:= �
$*+,3'A	�4=	h�	96���1�ก���1
9�	*7*	����ก��*	
-	��� 

(2)  ก��ก6��	
8-�38�8-�����ก�� (Scope Definition) �4- ก����<�$<-$3	4=-��	8-�
����ก��*	��$�	:=--ก3'A	3	4=-��	$<-$0:59�#��%�.��($71
ก��;
, 

(3)  ก��ก6��	
ก�7ก��# (Activity Definition) �4- ก��ก6��	
ก�7ก��#0:5�,-�06�3�45-*�,
;
,>��1�C)��#0:5�,-�ก�� 

(4)  ก��71
�6�
1�8-�ก�7ก��# (Activity Sequencing) �4- ก��38:$	�9
��6�
1�8-�
ก�7ก��# 

(5)  ก��'��#�E+<.�8-�3.��8-�ก�7ก��# (Activity Duration Estimation) �4- ก��
'��#�E3.��0:5�,-�*+,96���1�06�3	4=-��	$<-$[ �<��[7	96�3�̂7 

(6)  ก��71
06��>	8-�3.�� (Schedule Development) �4- ก��.�3�����)�6�
1�8-���	
3.��0:5�,-�*+, �.#%&�0�1�$�ก�0:5�,-�*+,*	��	��<��+�=	 3�45-*+,71
06��>	3.�� 

(7)  ก��.���>	0�1�$�ก� (Resource Planning) �4- ก��ก6��	
71
9��0�1�$�ก� 3+<	 
�(���ก� -('ก�E) .19
( ~�~ �.#%&�76�	.	0:5�,-�*+,*	��<��+�=	 

(8)  ก��'��#�E�,	0(	 (Cost Estimation) �4- ก��'��3#�	�,	0(	��4-��'��#�E8-�
0�1�$�ก�0:5�,-�*+,96���1���	��<��+�=	 ?&5�7�3'A	��'��#�E0:5*+,*	����ก����$�	:=  

(9)  ก��71
06���'��#�E�,	0(	 (Cost Budgeting) �4- ก��ก6��	
#/��<���'��#�E
�$ก$<-$*�,ก1���	��<��+�=	 

(10)  ก��71
06��>	����ก�� (Project Plan Development) �4- ก��	6�>��1�C);
,7�กก��
ก�7ก��#01=��#
#��.#ก1	3�45-9�,��3'A	�>	��1ก96���1�*+,��	ก��
6�3	�	����ก��*	��$�	:= 
ก�7ก��#$<-$[ 0:5#:-$/<*	ก���.	ก��9	1�9	(	8-�ก���.	ก��.���>	3'A	ก�7ก��#0:5�,-�ก��06� 
#1ก#:8-�38� 3	4=-�� ���.1�%('��9��);#<��ก�<��ก1	#�ก	1ก'��ก-�
,.$ 

(11)  ก��.���>	�(ED�� (Quality Planning) �4- ก��ก6��	
#���ก���(ED��0:57�*+,
.1
����1�'��ก1	*�,ก1�����ก�� �.#%&�ก6��	
.�C:*	ก��.1
 

(12)  ก��.���>	����9�,��-��)ก� (Organization Planning) �4- ก��ก6��	
 ���9�('
����9�,��-��)ก�0:5����������ก��3'A	��$�1ก2E)-1ก2� �
$ก�����(�	,�0:5�.�#�1�>�
+-� ���
9�$ก���1��1��1G+�*�,ก1�0(ก�6���	<���	 

(13)  ก��9����9#�+�ก*	����ก�� (Staff Acquisition) �4- ก��9�����(���ก�0:5
3�#��9#ก1�3	4=-��	���3'A	;'��#�>	����9�,��-��)ก� 
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(14)  ก��.���>	ก��945-9��D�$*	����ก�� (Communication Planning) �4-ก��
ก6��	
 ��$��3-:$
 3�45-	;8 ���ก�(<#3'k��#�$8-�ก��945-9��01=�D�$*	����ก�����>/,0:53ก:5$.8,-� 
ก1�����ก�� ���(*�,+1
37	.<� ก�(<#*
�,-�ก��8,-#/����*
 3#45-*
 ���*	�/'���*
 

(15)  ก�����(�.�#39:5$� (Risk Identification) �4- ก��ก6��	
������(%&��.�#39:5$�0:5#:
�-ก�93ก�
8&=	ก1�����ก�� �
$#:ก��71
06�3'A	��$�1ก2E)-1ก2� 

(16)  ก��'��3#�	8	�
�.�#39:5$� (Risk Quantification) �4-ก��.�3�����)���'��3#�	
�.�#39:5$����>�ก��0�8-��.�#39:5$�0:5#:�<-����ก�� 

(17)  ก���1V	��>	��,�-��.�#39:5$� (Risk Response Development) �4- ก��.���>	

6�3	�	ก����3B23�45-9�,���-ก�93��5#3��#���D1$�(ก��#7�ก�.�#39:5$� 

(18)  ก��.���>	ก��71
?4=- (Procurement Planning) �4-ก��ก6��	
.<�7��,-�#:ก��
71
?4=-9�5�*
�,�� ���3#45-*
 

(19)  ก��.���>	3+�G+.	*�,39	-9�	�,� (Solicitation planning) �4-ก�����(�.�#
�,-�ก��0��30�	�������E�+$)8-�9�	�,���4--('ก�E)0:5�,-�><�	ก��71
?4=- �.#%&����(���<�>/,
76��	<�$���.�C:ก��71
?4=- 
       2.2.3  ก���	�ก���E�����ก��  

��$��3-:$
8-�ก�7ก��#0:53ก�
8&=	*	ก���.	ก��
6�3	�	ก��ก^$1���'��ก-�
,.$01=�
ก���.	ก����1ก ��� ก���.	ก��39��# �
$#:ก�7ก��#0:53'A	ก���.	ก����1ก0:53'A	ก���.	ก��
3
:$.�4- ก��
6�3	�	ก����#�>	8-�����ก�� (Project Plan Execution) ?&5�3'A	ก��06�ก�7ก��#
�<��[ 3�45-*�,����ก��
6�3	�	;'��#3'k��#�$ 	-ก3�	4-7�ก	:=3'A	�,.	71
3'A	ก���.	ก��
9	1�9	(	01=�9�=	�
$#:��$��3-:$
 
1�	:=  

(1)  ก����.79-�8-�38�8-�����ก�� (Scope Verification) �4-3'A	ก��ก6��	

3'k��#�$ ���.�C:ก��*	ก����.79-�3�45-ก6��	
3'k��#�$8-�ก��
6�3	�	����ก����4-ก6��	

3'k��#�$0:5+1
37	3�45-*+,*	ก��06�ก�7ก��#�<��[*	ก���.	ก�� 

(2)  ก���1�'��ก1	�(ED�� (Quality Assurance) �4- ก��ก6��	
����>	*	ก��
'��3#�	'��9�0C�D��ก��
6�3	�	ก������ก�� �
$ก��06�-$<��9#56�39#-3�45-*�,0(ก><�$#15	*7.<�
����ก��
6�3	�	ก��;'D�$*�,#���h�	�(ED��0:5ก6��	
;., 

(3)  ก���1V	�9#�+�ก8-�����ก�� (Team Development) �4-ก��ก6��	
�	.0��
#���h�	��4-����ก��*	ก���1V	��.�#�/, 01ก2� ����.�#9�#��%*�,ก1�9#�+�ก*	����ก����<
���	��4-�1V	�3'A	ก�(<# 3�45-+<.$'��9�0C�D��*	ก��
6�3	�	����ก�� 
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(4)  ก��ก��7�$8,-#/�8<�.9�� (Information Distribution) �4- ก��ก6��	
�	.0�����
+<.�3.��*	ก����$��	8<�.9��8,-#/�0:53ก:5$.8,-�ก1�����ก��*�,ก1�>/,0:53ก:5$.8,-� 

(5)  ก��3+�G+.	*�,38,�39	-���� (Solicitation) �4-ก��
6�3	�	ก��'��ก�B71
?4=-
3�45-*�,9-
��,-�ก1��.�#�,-�ก��9�	�,�/���ก��8-�����ก�� 

(6)  ก��3�4-ก>/,>������76��	<�$9�	�,�/���ก�� (Source Selection) �4-ก��3�4-ก�1
9��
>/,>������76��	<�$9�	�,�/���ก�� 0:53�#��9#0:59(
 

(7)  ก��06�91GG� (Contract Administration) �4- ก���.	ก������/'���#���h�	*	
ก��'��9�	��	ก1�>/,>������76��	<�$0:5;
,�1�3�4-ก �
$ก��06�91GG�8,-�ก�� 
       2.2.4   ก���	�ก��
	�
6@  

>/,����������ก��76�3'A	�,-�#:ก����.79-�'��9�0C�D��*	ก��
6�3	�	����ก��-$/<
9#56�39#- 3+<	 '��#�E3	4=-��	$1���3��4-*	'F77(�1	 ��'��#�E0:5*+,;'��,. 'FG��0:53ก�
8&=	 ~�~ 
�
$3'�:$�30:$�ก1��>	��	0:5;
,ก6��	
;.,  �#,*	����ก����<��$�3-�$1��,-�#:ก����.79-�
'��9�0C�D��*	ก��������71
ก�� 7&�#:ก��ก6��	
ก���.	ก���.��(#8&=	3�45-*+,*	ก����.79-�
9%�	����'FG���<��[ 0:5 3ก�
8&=	ก1�����ก��ก�7ก��#�<��[ 0:5 3ก�
8&=	*	ก���.	ก��ก��

6�3	�	ก��$<-#ก<-*�,3ก�
>��1�C) 0:5ก��$#�3'A	7(
3��5#�,	96���1�ก���.	ก���.��(#	:= �
$
ก�7ก��#*	ก���.	ก����1ก'��ก-�;'
,.$   

(1)  ก��71
06���$��	'��9�0C�D�� ��4- 9#��%	�8-�����ก�� (Performance 
Reporting) *�,-$/<*	�/'���0:53'A	0��ก��-<�	��4-��.79-�;
,�<�$ '��ก-�;
,
,.$��$��	
9%�	�D��8-�����ก��*	'F77(�1	  

(2)  ก��.1
�.�#�4��	,�*	��<�<��[ (3	4=-��	 �,	0(	 ���0�1�$�ก�) �.#%&�ก��
�$�ก�E)9%�	�D��*	-	��� 

(3)  ก���.��(#ก��3'�:5$	�'��*	D���.# (Overall Change control) ?&5�3'A	ก��
'��3#�	9%�	D��ก��
6�3	�	ก��*	'F77(�1	ก1�>�ก��0�0:57�#:�<-����ก��*	D���.#0(ก��$� 
3�45-*+,*	ก���1
9�	*7.<�7�
6�3	�	ก�7ก��#�<-7�กก���.	ก��	:=;'*	0��*
     

	-ก7�ก	:=$1�#:ก�7ก��#0:53'A	ก���.	ก��9	1�9	(	-$/< 5 '��'��ก�� 
1�	:= 
(1)  ก���.��(#ก��3'�:5$	�'��8-�3	4=-��	 (Scope Change control) 3'A	ก���.��(#

���71
ก���<-�.�#3'�:5$	�'��0:5-�77�3ก�
8&=	ก1�8.�38�8-�����ก�� 
(2)  ก���.��(#�>	3.�� (Schedule Control) 3'A	ก���.��(#���71
ก���<-�.�#

3'�:5$	�'��0:5-�73ก�
8&=	���9<�>��<-�>	3.��8-�����ก�� 
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(3)  ก���.��(#�,	0(	 (Cost Control) 3'A	ก���.��(#���71
ก���<-�.�#3'�:5$	�'��
0:5-�73ก�
8&=	���9<�>��<-ก��������71
ก���,	0(	�����'��#�E8-�����ก�� 

(4)  ก���.��(#�(ED�� (Quality Control) 3'A	ก����.79-�>��1�C)8-�����ก��*	
��$�	:=3�45-'��3#�	.<�ก��
6�3	�	ก���<��[ �.#%&�>��1�C)	1=	9-
��,-�ก1�#���h�	�(ED��0:5
ก6��	
;.,��4-;#< ���$1��.#%&���0���
'FG��ก��
6�3	�	ก��0:5;�,'��9�0C�D�� (��ก#:) ��
,.$ 

(5)  ก���.��(#ก���-�9	-��.�#39:5$� (Risk Response Control) 3'A	ก���1�#4-ก1�
�.�#39:5$�0:5-�77�3ก�
8&=	���#:�.�#;#<�	<	-	*	���.<��ก��
6�3	�	ก������ก��*	��$�	:= 
       2.2.5  ก���	�ก��FG�����  

3#45-#:ก��
6�3	�	ก������ก��#�7	%&�+<.�0,�$8-���<����$� ���>/,����������ก��#:
�.�##15	*7.<�>��1�C)0:5;
,7�กก��
6�3	�	����ก��*	��$�
1�ก�<�.><�	ก���.	ก���<��[01=�9:50:5;
,
ก�<�.#��1=���<�,		1=	 9-
��,-�ก1�3'k��#�$���#���h�	*	ก��
6�3	�	����ก��0:5ก6��	
;.,��,. 
ก<-	0:57�9<�><�	ก�7ก��#���ก��
6�3	�	ก��;'9/<����ก��81=	%1
;'ก^�,-�><�	ก���.	ก��']
0,�$
?&5�'��ก-�;'
,.$ก�7ก��#��1ก 2 '��ก�� �4-  

(1)  ก��']
91GG� (Contract Phase-Out) 3'A	ก��7�3	4=-����#�1GG�ก1�>/,>������
76��	<�$9�	�,�/���ก��0:5�,-�*+,*	����ก����$�	:= �.#01=�#:ก��71
06�8,-9�(''��3
̂	���,���<��[ 
3ก:5$.ก1�91GG� -$<��;�ก^��##:���$����ก��0:5���$[91GG�$1���
6�3	�	-$/<�<-;'9/<����ก��*	
��$�%1
;'#�;
,7���*	ก���.	ก��']
0,�$	:=8&=	-$/<ก1�3	4=-��	����.�#�,-�ก��8-�����ก�� 

(2)  ก��3ก^���	 (Administrative Closure) ?&5�7��.#%&�ก��71
06�9�(' 3�45-*+,*	ก��
.1
>�����ก��*	��$�
1�ก�<�. ���3��:$#9<��<-;'*�,ก1�����ก��*	��$�%1
;' 
 

2.3  ������� Smart Settlement Gateway 
Smart Settlement Gateway ��4-*	+45-$<- SSG �4- ������	0:5*+,96���1�71
ก���1G+:

37,��	:= ����/ก�	:= 3�45-*�,���2109�#��%�1��/,ก��3��45-	;�.8-���$;
,����<�*+,7<�$8-��	;
, 
�
$����7��1�8,-#/� ���$ก������ (Bill Transaction) +	�
�<�� [ 3+<	 Invoice, Credit Note, Debit 
Note, Special Invoice 38,�9/<����3'A	ก���1=��	:=��#'��3D0�	:=3�45-�1� (AR) ��4-7<�$ (AP) ���
3#45-7�#:ก��7<�$/�1�+6����	:= 7��1	0&ก3'A	��$ก���1
�1�/�1
7<�$ (Payment Order) �<-#�3#45-06�ก��
7<�$+6���3��	ก1	7���7��1	0&ก3'A	��$ก��06��1�/06�7<�$ (Paid Order) 3�45-	6���$ก��01=��#
;'--ก
��ก6�;�8�
0(	 (Profit & Loss Statement) ��$��	0��D�2: 3+<	 ��$��	D�2:?4=- (Input-TAX 
Report) ��$��	D�2:8�$ (Output-TAX Report) ��$��	D�2:�1ก E 0:57<�$ (Withholding TAX 
Report) �����$��	3�45-9	1�9	(	ก���1
9�	*7�<�� [ (Decision Making Support Reports) 
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��#0:5*	'F77(�1	�	<.$��	9<.	*�G<8-����210~ *+, SAP *	�#
/� FI (Financial) 
96���1�ก��3
�	�1G+: ����	<.$��	�<�� [ 0:5�,-�ก����
�<-ก1� SAP 3�45-9<�8,-#/�;'71
06���
ก��3��	 ก^7�#:ก��8-*�, SAP 06� Customizing ��4- Configuration �1.3-� ><�	0�� Implement 
Guide (IMG) *�, SAP 9�#��%#:ก���1��/,8,-#/�8-����21096���1�	6�;'06�ก�� Reconcile, Billing, 
Settlement 8,-#/��<�� [ 3��<�	1=	 ��,.'��#.�--ก3'A	��ก��3��	�<-;';
, ?&5���	*	 3 9<.	��1�	:=
3'A	��	3X���
,�	0:57��,-�#:ก��9<� UR (User Request) ;'*�, SAP 71
06�9<.	3+45-#�<- (Interface) 
��3B296���1�	6�8,-#/�38,�;''��#.�>�ก<-	7�;
,$-
9�('3'A	��$�1G+:�$ก'��3D0 �	<	-	.<�
�,-�#:�<�*+,7<�$*	ก��8- UR ��<����1=�0:59/�3+<	ก1	 3����ก��0:5 SAP �1� UR 7�ก���210~ ;'06���<
����1=�ก^7�3ก�
>�ก��0��
$�.#�<-���� 3�����,-�9�,��@F�ก)+15	��3B28&=	#�	-ก3�	4-7�กก��
3
�	�1G+:?&5�3'A	#���h�	��#'ก��0:5�	#:  

 

 
D��0:5 2.3  ก�� Interface ���.<�� Module Application ��� SAP 

 
Smart Settlement Gateway (SSG) 3'A	�-����3�+15	0��3�4-ก0:57�+<.$�
�<�*+,7<�$

3ก:5$.ก1� SAP 8-����210~ *	9<.	8-��<� Transaction ����<� UR 0:58-9�,����4-'�1�'�(� 
Interface ��� Report ���'��3D096���1�'��ก-�ก���1
9�	*78-�>/,������ �
$3'A	�1.ก���0:506�
�	,�0:53'A	 Interface Gateway ก1����� SAP 
,.$#���h�	ก��� (Common Standard) �0	�����5�
�-����3�+15	 (Billing Application) �<��[ 8-�-��)ก� (Billing Application ��4- Module 
Application 0:5;
,�1V	��1.3-�*�,9�#��%'��#.�>�9�,�����;
,3-���,.) +<.$*�,-��)ก�#:#���h�	
ก���96���1�ก��945-9��ก1����� SAP ���#:@F�ก)+15	 Settlement ก���0:59�#��%�1
�1���$ก�����
��$;
, ����1
7<�$�����$ก���<�*+,7<�$ �0	0:5�#
/��<�� [ 7��,-�;'�1V	�9<.		:=*	�1.3-� 3�45-
+<.$�
�<�*+,7<�$*	ก���1V	��-����3�+15	9<.		:=�$ก��;'*	��<�� Application 0:53ก�
8&=	*	
-��)ก� 
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D��0:5 2.4  ก�� Interface ���.<�� Billing Application, SSG ��� SAP 

 
 

 

 
D��0:5 2.5  ก��9<�8,-#/���
1� Bill ;'0:5 SAP 
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D��0:5 2.6 ก��9<�8,-#/���
1� GL ;'0:5 SAP 
 

 

 

D��0:5 2.7 ก��9<�8,-#/� Profile ;'0:5 SAP 
 

 

 

 

D��0:5 2.8  ก���1�8,-#/� Payment 7�ก Bank 
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D��0:5 2.9  ก��-<�	8,-#/�-1�����ก3'�:5$	3��	���~ 7�ก Web 8-�9%��1	ก��3��	�<�� [ 
 

SSG %/ก--ก���*�,��<��	,�0:5ก��06���	D�$*	��#@F�ก)+15	ก��06���	8-����� �
$
#�;
,�#�$�.�#%&�7��,-�3'A	��	8-��>	ก*
�>	ก�	&5� ������	��<���#ก�(<#��19�'��ก�# 

1�	:= 

2.3.1  Transaction Screen (� �< SSGST)  
�'��ก�#71
ก����$ก��8,-#/� #:
1��9
�*	�����0:52.1 %&������0:5 2.9 
1�	:= 

 
�����0:5 2.1  ��$��3-:$
�'��ก�#71
ก����$ก����� 
 

�6�-C���$ �'��ก�#71
ก����$ก����� 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก��$ก�� Bill ��
1� Summary ��� Detail ���3�:$ก
/
8,-#/�$,-	��1�;
, 

- ��$ก�����0:57��,-��-��1� ;
,�ก< Invoice, Invoice/TAX, Special Invoice, 
Credit Note, Credit Note/TAX, Debit Note, Debit Note/TAX 

- ��$ก�����3-ก9��0:5#�*+< Invoice ��4- Invoice/TAX 7��,-�#:ก��-,��-��ก1� 
Invoice ;
,39#- ?&5�-�7-,��-��#�กก.<� 1 Invoice ;
,*	3-ก9�� 1 X�1� 

- 3ก^�8,-#/�-,��-��3�80:5 PR, PO, GR, Memo ;
, 
- �1	0&ก-1�����ก3'�:5$	~ ��,-#���(���<�-,��-��9ก(�3��	���.1	0:5-,��-��;
, 
- 3ก^�8,-#/� Posting Date 3�45-3�4-ก�.
�1G+:;
, 
- #:@F�ก)+15	96���1��1.�	,���	$4	$1	�.�#%/ก�,-�8-�8,-#/�ก<-		6�;'*+, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 
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�����0:5  2.1 (�<-) 
 

�6�-C���$ �'��ก�#71
ก����$ก����� 

-,��-������3
�# IRSNI203: Network Invoice Reprint/Cancel 
- 9�#��% Reprint Invoice ;
, (-$/<0:5 Billing) 
- 9�#��% $ก3��ก Invoice ;
, (�
$�1G+:) 
- 9�#��%3'�:5$	0:5-$/<8-� Invoice ;
,�
$�1G+: (-$/<0:5 Billing) 
- 9�#��% �9
� report 8,-#/� Invoice ;
, 
- 9�#��%71
3ก^� History ก��
6�3	�	ก����<�� activity *	 screen 	:=;
, 
IRSNI301: Network Foreign Invoice 
- 9�#��%�:$) 3�45-71
3ก^�8,-#/� Foreign Invoice / Debit Note / Credit Note 
- 9�#��% Print & Reprint  3�45-71
3ก^�8,-#/� Foreign Invoice / Debit Note / 

Credit Note (-$/<0:5 Billing) 
- 9�#��% $ก3��ก Foreign Invoice / Debit Note / Credit Note (�
$�1G+:) 

 
 
�����0:5 2.2  ��$��3-:$
�'��ก�#71
ก��+6����	:=
,.$ก�� Netting Payment ��� Direct  
 

�6�-C���$ �'��ก�#71
ก��+6����	:=
,.$ก�� Netting Payment ��� Direct Payment 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก��$ก�� Settlement 
,.$.�C: Netting ��� Direct Payment 
01=���� Full ��4- Partial ���3�:$ก
/8,-#/�$,-	��1�;
, 

- #:@F�ก)+15	96���1��1.�	,���	$4	$1	�.�#%/ก�,-�8-�8,-#/�ก<-		6�;'*+, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# IRSNI303: Network Cashier 
- 9�#��%�:$) ��$ก���1
-�1� ���.<�� AIS Invoice ��� Foreign Invoice 
- 9�#��% Print *�39�̂7 ;
, 
- *�,�-��1�ก���1
�1�3��	0:5;#<���ก1�9ก(�3��	0:5���(-$/<*	 Profile ;
, 3+<	 

Profile 3ก^�8,-#/�.<��1�3��	
,.$Currency EUR ��< Operator 7<�$#�3'A	 
USD *�,screen 9�#��%06�*�,�1
�1�
,.$9ก(� USD ;
, 
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�����0:5 2.2  (�<-) 
 

-,��-������3
�# IRSNI305: Network Payment Voucher 
- 9�#��%�:$)8,-#/� 3�45-�1	0&กก��7<�$3��	0:5 AIS 7<�$*�,ก1� Operator 
- 9�#��%�1	0&กก���1
-7<�$3��	��# Invoice / Cr 0:5 Operator 3�:$ก3ก^� 
- 9�#��%3�:$ก
/��$ก��7<�$3��	0:5�1	0&ก��,.;
, 
- 9�#��%$ก3��ก��$ก��7<�$3��	0:5;
,�1	0&ก;.,��,. 
IRSNI313: Payment Transaction 
- 9�#��%71��/<��$ก��0:5�,-�ก��06�ก���1
-7<�$ ;.,�<.��	,�;
, 
- 9�#��%$ก3��ก71��/<��$ก��0:5�,-�ก��06�ก���1
-7<�$ ;.,�<.��	,�;
, 
- 9�#��%	6���$ก��0:571��/<��$ก��0:5�,-�ก��06�ก���1
-7<�$ ;.,�<.��	,���,. 

#�06�ก���1
7<�$7���;
,  
- 9�#��%$ก3��กก���1
-7<�$ ;
,  
- 7�*+, Screen �1
7<�$ IRSNI313 �0	 IRSNI305 

 
�����0:5 2.3  ��$��3-:$
�'��ก�#71
ก��3-ก9��3�45-ก��+6����	:= 

  

�6�-C���$ �'��ก�#71
ก��3-ก9��3�45-ก��+6����	:= 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก��$ก��3-ก9���1�+6����	:= ���7<�$+6����	:=  3+<	 3+^� 
��4-�-	3��	 ���3�:$ก
/8,-#/�$,-	��1�;
, 

- #:@F�ก)+15	96���1��1.�	,���	$4	$1	�.�#%/ก�,-�8-�8,-#/�ก<-		6�;'*+, 
- �1	0&ก-1�����ก3'�:5$	0:5�1�/7<�$7���;
, 
- 06���$ก�� Payment Voucher 3�45-9�,��ก�(<#8,-#/� Payment List 96���1�9<� 

SAP 	6�;'9�,��3�80:5ก6�ก1�3-ก9��96���1�9<� Bank 3�:$ก
/��$ก�� 
Payment List 0:59�,��;., 

- �9
�8,-#/� Payment 0:5	6�38,�7�ก;@�)0:5�ก��;.,ก1� SAP 96���1� Update 
8,-#/�0:5;
,�1�ก���-�ก�1�7�ก Bank 3�45-*�,���� SSG 0����.�#
3��45-	;�.8-�ก��
6�3	�	ก�� 

- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
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�����0:5 2.4  ��$��3-:$
�'��ก�#71
ก��*�39�̂7�1�3��	 
  

�6�-C���$ �'��ก�#71
ก��*�39�̂7�1�3��	 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก��$ก��3-ก9��$4	$1	ก���1�+6����	:= ���7<�$+6����	:= 
3+<	 *�39�̂7�1�3��	*	ก�� Netting, *�39�̂7�1�3��	*	ก�� Direct Payment 
���3�:$ก
/��$ก��*�39�̂7�1�3��	$,-	��1�;
, 

- #:9<.	0:5���(ก��--ก*�39�̂7�1�3��	;
,.<�3'A	ก��--ก*�39�̂7ก<-	 ��4-��1�
�1�+6���3��	��,. �
$%,�3'A	ก��--ก*�39�̂7�1�3��	ก<-	;
,�1�+6���3��	 3#45-
;
,�1�+6���3��	3�:$��,-$��,. 7��,-�#�'�1�'�(���$ก��.<�3'A	*�39�̂70:5
;
,�1�+6���3��	3�:$��,-$��,.-:ก��1=� 3�45-$4	$1	06���$ก���1G+:81=	�<-;' 

- 9�#��%��#�)*�39�̂796���1�$4	$1	ก���1�+6����	:=
,.$ก�� Netting ��� 
Direct Payment ;
, 

- #:@F�ก)+15	96���1��1.�	,���	$4	$1	�.�#%/ก�,-�8-�8,-#/�ก<-		6�;'*+, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 
 

-,��-������3
�# IRSNI304: Network Receipt Reprint/Cancel 
- 9�#��% Re-print *�39�̂7;
, 
- 9�#��% $ก3��ก *�39�̂7;
, 
- 9�#��%3'�:5$	0:5-$/<*	*�39�̂7;
, 
-    9�#��%71
3ก^� History ก��
6�3	�	ก����<�� Activity *	 screen 	:=;
, 
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�����0:5 2.5  ��$��3-:$
�'��ก�#71
ก���1	0&ก�1G+: ���9�,��ก�(<#��$ก���1G+:96���1�9<� SAP 
                      

�6�-C���$ �'��ก�#71
ก���1	0&ก�1G+: ���9�,��ก�(<#��$ก���1G+:96���1�9<� SAP 

�(E9#�1�� - Generate ��$ก���1	0&ก�1G+: ��� Semi-Automatic �
$
&���$ก�� 
Movement �<�� [ #� Mapping ก1���$ก���1G+:��#0:5 Configure ;., 

- 9�,�� $ก3��กก���1	0&ก�1G+:��� ��� Manual �
$�1	0&ก�1G+:��#0:57�
���(3-� 

- 3�:$ก
/��$ก��0:506�ก���1	0&ก�1G+:  
- #:ก�����(3��(>�*	ก���1	0&ก�1G+: 
- 9�,�� $ก3��กก�(<#��$ก���1G+:96���1�9<� SAP 
- 3�:$ก
/��$ก����$ก���1G+:0:59<� SAP  
- #:@F�ก)+15	96���1��1.�	,���	$4	$1	�.�#%/ก�,-�8-�8,-#/�ก<-		6�;'*+, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
 

 
�����0:5 2.6  ��$��3-:$
�'��ก�#71
ก��	6�38,�;@�)8,-#/�'��3D0�<�� [ 

  

�6�-C���$ �'��ก�#71
ก��	6�38,�;@�)8,-#/�'��3D0�<�� [ 

�(E9#�1�� - 	6�;@�)8,-#/�'��3D0�<�� [ 7�ก����D�$	-ก#�.���1ก*	��C0:5ก6��	

�	 File Server ;
,�ก<  
� ��$ก�����7�ก Module 
� ��$ก���1�+6����	:=7�ก Bank 

- 3�:$ก
/9�('>� �����$ก��8,-#/�*	;@�)0:5 Import ��,.;
, 
- 9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
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�����0:5 2.7  ��$��3-:$
�'��ก�#71
ก���7,�3�4-	*�,+6����	:=0�� E-Mail ;'$1��/<�,�0:5$1�#�;
,+6���  
                  �	:=3#45-���ก6��	
 

  

�6�-C���$ �'��ก�#71
ก���7,�3�4-	*�,+6����	:=0�� E-Mail ;'$1��/<�,�0:5$1�#�;
,+6����	:=
3#45-���ก6��	
 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก 8,-�.�##���h�	3�45-�9
�*	 E-Mail ���3�:$ก
/
��$ก��9<� E-Mail 0:59<�;'��,.$,-	��1�;
, 

- 3�4-ก��$ก�� Bill #:$-
�,��+6������0:53ก�	ก6��	
+6���3��	 3�45-9<� E-Mail 
�7,��	:= �
$9�#��%ก6��	
�.�#�(	���8-�8,-�.�#0:5*+,�7,��	:=;
, 3 
��
1� �4-  �7,�3�4-	C��#
� �7,�3�4-	ก<-	7�
6�3	�	�
: �7,�*�,0���.<�;
,
9<�3�45-�;'
6�3	�	�
:��,. 

- #:@F�ก)+15	96���1��1.�	,���	$4	$1	�.�#%/ก�,-�8-�8,-#/�ก<-		6�;'*+, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# 
 
 
 

�6�-C���$ 
 

IRSNI308: Network Payment Notification 
- 9�#��%�9
���$ก����
��#�	:=*	ก�E:0:5 Operator �,��+6��� 
IRSNI312: Payment Notification E-mail History 
- 9�#��%�,	��8,-#/�ก��'��.1��ก��9<� E-Mail ;'$1� Operator �<��[ 
IRRNI051: Operator Payment Record on Day Late 
-   9�#��%�9
�8,-#/�3ก:5$.ก1�76�	.	.1	0:5 Operator  
- #�06�ก��7<�$3��	+,�ก.<�0:5ก6��	
;., �
$�9
���#ก�(<#8-�'��30B0:59	*7  

3'A	��1ก���$-
 NI (AIS Invoice) #�กก.<� NA (Operator Invoice) 
- 9�#��% Gen Text File �
$#: (;) ��<� Column 
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   �����0:5 2.8  ��$��3-:$
�'��ก�#71
ก���7,�3�4-	*�,+6����	:=0�� E-Mail ;'$1��/<�,�0:5$1�#�;
,+6���   
                     �	:=3#45-���ก6��	
 

  

�6�-C���$ �'��ก�#96���1�*�,>/,*+,38,�#�
&� Text File 0:5915�*�,����9�,��><�	 
Background Process ��,.#:8	�
8-�;@�)3ก�	ก.<�0:57�9<�38,� Mail Box 8-�>/,
*+,;
, 

�(E9#�1�� - 3�4-ก�,	��;@�)8,-#/�;
,3X���8-�>/,*+,0:5915�*�,9�,��8,-#/�;
,30<�	1=	 
- Text File 8,-#/�*	 Server 7�%/ก3��:$�)D�$*	 7 .1		1�7�ก.1	0:59�,��8,-#/� 

-,��-������3
�# New Design 
 
 

   �����0:5 2.9 ��$��3-:$
�'��ก�#96���1�*�,>/,*+,38,�#�3�4-ก��$ก��8,-#/�0:5�,-�ก��9<� SAP 
  

�6�-C���$ �'��ก�#96���1�*�,>/,*+,38,�#�3�4-ก��$ก��8,-#/�0:5�,-�ก��9<� SAP �
$7�06�
ก��9�,��3�80:5 Batch ID ก6�ก1�+(
8,-#/�0:53�4-ก;.,3'A	+(
 [ ���9�#��%
ก6��	
.1	0:5�,-�ก��*�,9<�8,-#/�;'0:5���� SAP �<.��	,�;
, 

�(E9#�1�� - 3�4-ก�,	��0:57�9<� SAP ;
,�ก< Transaction, Customer Profile, Vendor 
Profile 

- 9�#��%ก6��	
.1	0:5�,-�ก��*�,9<�8,-#/�;'0:5���� SAP �<.��	,�;
, 

-,��-������3
�# New Design 
 

       2.3.2  Report (� �< SSGSR)  
�'��ก�#71
ก����$��	8,-#/�'��3D0�<�� [ #:#:
1��9
�*	�����0:5 2.10 %&������0:5 

2.18 
1�	:= 
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�����0:5 2.10  ��$��3-:$
��$��	�9
���$ก�����*	���� ���3�80:5ก6�ก1�8-����� Billing,    
         SSG ��� SAP 

 

�6�-C���$ ��$��	�9
���$ก�����*	���� ���3�80:5ก6�ก1�8-����� Billing, SSG ��� 
SAP 

�(E9#�1�� - 3�:$ก
/��$ก�����'��76��.
 �
$3�4-ก�/'���ก��--ก��$��	;
,��# As of 
Date, Summary Over Due, Over Due by, Aging For, Currency, Group Top 
20 Country ��,-#�9
�$-
��3��4- 

- 9�,�� $ก3��ก ก�(<#��$ก�����0:57�3��:$#9<�;'0:5 SAP 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# IRRNI007: Generate A/P By Operator 
- 9�#��%�9
� $-
 A/P �$ก��# Operator 
IRRNI028: Generate A/P by A/P No. (Cancel) 
- 9�#��%�9
���$ก�� A/P 0:5%/ก Cancel (Invoice, Debit Note, Credit 

Note) 
IRRNI039: Output TAX International Roaming In Thailand Report 
- 9�#��%�9
�$-
 ��$;
, ��� VAT 8-� IR Inbound  
- 9�#��% Gen Text File �
$#: (;) ��<� Column 
IRRNI011: Summary Credit Note 
- 9�#��%�9
� $-
 Credit Note ��#+<.�3.��0:5���( 
IRRNI012: Summary Debit Note 
- 9�#��%�9
� $-
 Debit Note ��#+<.�3.��0:5���( 
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�����0:5 2.11  ��$��	�9
�-�$(�	:= ���$-
��3��4-8-���� AP, AR ��� Back Date 
 

�6�-C���$ ��$��	�9
�-�$(�	:= ���$-
��3��4-8-���� AP, AR ��� Back Date 

�(E9#�1�� - 3�:$ก
/��$ก�����'��76��.
 �
$3�4-ก�/'���ก��--ก��$��	;
,��# As of 
Date, Summary Over Due, Over Due by, Aging For, Currency, Group Top 
20 Country ��,-#�9
�$-
��3��4- 

- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# IRRNI055: Aging IR Network Operator Report (Account) 
- 9�#��%�9
�-�$(8-��/ก�	:= �
$9�#��%3�4-ก�/'���ก��--ก��$��	;
,

��# As of Date, Summary Over Due, Over Due by, Aging For, Currency, 
Group Top 20 Country 

- 9�#��% Gen Text File �
$#: (;) ��<� Column 
IRRNI035: Outstanding A/R 
- 9�#��%�9
�8,-#/��/ก�	:=��3��4- 
- 9�#��% Gen Text File �
$#: (;) ��<� Column 
IRRNI036: Outstanding A/P 
- 9�#��%�9
�8,-#/�37,��	:=��3��4- 
- 9�#��% Gen Text File �
$#: (;) ��<� Column 
IRSNI209: Network Month End Exchange Rate 
- 9�#��%�:$) 8,-#/�  Exchange Rate �<��[ 3�45-*�,0���1G+: 3�45-	6�;'�6�	.E

�<�  Gain/Loss 
IRSNI901: Network A/R A/P Balance Enquiry 
- 9�#��%�9
���$ก�� AR, AP 0:5$1�#:$-
�	:=��3��4- 
IRSNI902: Network A/R and A/P Detail Outstanding Enquiry 
- 9�#��%�9
���$ก�� AR, AP 01=��#
 (Detail) 
IRSNI903: Network A/R and A/P  Outstanding Enquiry 
- 9�#��%�9
���$ก�� AR, AP 01=��#
 (summary ��# operator) 
IRSNI904: NETWORK STATEMENT ENQUIRY 
- ��.79-�8,-#/� Outstanding 8-�$-
 AIS Invoice ��� Foreign Invoice  
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�����0:5 2.12  ��$��	�9
���$ก��+6����	:=8-���� �9
��.�#3'�:5$	�'��#/��<� ��4-8,-#/� 
                    *	��$ก����� 
 

�6�-C���$ ��$��	�9
���$ก��+6����	:=8-���� �9
��.�#3'�:5$	�'��#/��<� ��4-
8,-#/�*	��$ก����� ��,-#��$ก��3'�:5$	�'���<�� [ 0:59<�>�ก��0��<-$-
 
AP, AR 3'A	��$���01=��#
 ��4-��# Movement 0:5���(;
, 

�(E9#�1�� - 3�:$ก
/��$ก���1
�1�-�1
7<�$ ก��	6� Credit Note #��1ก+6��� ก��	6� Debit 
Note #�3��5#�	:= ���ก�� Cancel ��$ก������<�� [ ��,-#��$ก��
3'�:5$	�'���<�� [ 0:59<�>�ก��0��<-$-
 AP, AR 3'A	��$���01=��#
 ��4-
��# Movement 0:5���(;
, ��� Back Date ��$��� 

- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# IRRNI013: Detail of Summary Payment A/P 
- 9�#��%�9
���$��3-:$
ก��+6���3��	*�,ก1� Operator 
IRRNI031: Summary Paid A/P (Cancel) 
- 9�#��%�9
���$��3-:$
3ก:5$.ก1�ก�� Cancel Payment (��$ก��0:5 AIS 

+6���3��	*�, Operator) 
IRRNI062: Payment Report 
- 9�#��%�9
�8,-#/�ก���1
-7<�$ 
- 9�#��% SAVE 8,-#/�3'A	 Excel File ;
, 
IRRNI063: Settlement Report 
- 9�#��%�9
�8,-#/�ก�� Settlement 
- 9�#��% SAVE 8,-#/�3'A	 Excel File ;
, 
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�����0:5 2.13  ��$��3-:$
��$��	*�3��	8-���� 
 

�6�-C���$ ��$��	�9
���$ก��*�39�̂7�1�3��	8-���� 

�(E9#�1�� - 3�:$ก
/��$ก��*�39�̂7�1�3��	 AP, AR 01=�ก�E: Netting ��� Direct Payment 
��$��� 

 -    9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# IRRNI022: Detail of Summary Receipt A/R 
- 9�#��%�9
� ��$��3-:$
8-�*�39�̂7 7�กก�� NETTING $-
3��	���.<�� 

AIS ก1� Operator 
- 9�#��% Gen Text File �
$#: (;) ��<� Column 

IRRNI032: Summary Receipt A/R (Cancel) 
- 9�#��%�9
���$��3-:$
3ก:5$.ก1�8,-#/�*�39�̂7 0:506�ก�� Cancel ��,. 
- 9�#��% Gen Text File �
$#: (;) ��<� Column 

 
             

�����0:5 2.14  ��$��3-:$
��$��	�9
���$ก��3-ก9��+6����	:=8-���� 
 

�6�-C���$ ��$��	�9
���$ก��3-ก9��+6����	:=8-���� 

�(E9#�1�� - 3�:$ก
/��$ก���1
�1� - �1
7<�$ ��� Back Date 3�45-*�,ก��3��		6�;'

6�3	�	ก���<-  

- 3�:$ก
/��$ก��3�80:5ก6�ก1�3-ก9��*	81=	�-	�<�� [ ��$�����-
01=�9�$ก��

6�3	�	ก�� 3+<	  
� Bill Doc. 3�80:53-ก9��0:5�9
��	�	,���� 
� Payment ID 3�80:5ก6�ก1���$ก��+6����	:= 
� 76�	.	3��	0:506�ก��7<�$ 

- �9
�$-
�.#ก���1�+6����	:= ���7<�$+6����	:=��$ Operator, ��$ Bill 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 
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�����0:5 2.14  (�<-)  
 
-,��-������3
�# IRRNI044: Transfer Voucher to SAP 

- 9�#��% Summary 8,-#/� Gain/Loss 3�45-3��:$#*�,0�� �1G+: 71
9<�38,�
���� SAP 

IRRNI050: Transfer Receipt by C/A Bank of Indosuez 
 
 
�����0:5 2.15  ��$��3-:$
��$��	�9
���$ก�� GL ���3�80:5ก6�ก1�8-����� SSG ��� SAP 

 

�6�-C���$ ��$��	�9
���$ก�� GL ���3�80:5ก6�ก1�8-����� SSG ��� SAP 

�(E9#�1�� - 3�:$ก
/��$ก�� GL '��76��.
 
- 9�,�� $ก3��ก ก�(<#��$ก�� GL 0:57�3��:$#9<�;'0:5 SAP 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# IRRNI044: TRANSFER VOUCHER TO SAP 
- Summary 8,-#/� Gain/Loss 3�45-3��:$#*�,�1G+: 71
9<�38,����� SAP 

 
 
�����0:5 2.16  ��$��3-:$
��$��	�9
���$ก��3�80:5ก6�ก1���$ก��8,-#/� Bill �1=���<9<�3'A	;@�)    

                    #�7�ก Billing Application  
 

�6�-C���$ ��$��	�9
���$ก��3�80:5ก6�ก1���$ก��8,-#/� Bill �1=���<9<�3'A	;@�)#�7�ก 
Billing Application 

�(E9#�1�� - 3�:$ก
/3�80:5ก6�ก1���$ก��8,-#/� Bill �1=���<9<�3'A	;@�)#�7�ก Billing 
Application *	81=	�-	�<�� [ ��$��� 3�45-*+,��.79-�0:5#� ���0:5;'*	ก��
�1�9<�8,-#/����.<������ 
� Source File +45-;@�)7�ก Billing App. 0:59<���$ก��8,-#/�#�$1� SSG 
� Line No. 7�ก;@�) 
� Bill No. ��19-,��-����$ก�����*	 Billing Application 
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�����0:5 2.16  (�<-) 
 

�6�-C���$ ��$��	�9
���$ก��3�80:5ก6�ก1���$ก��8,-#/� Bill �1=���<9<�3'A	;@�)#�7�ก 
Billing Application 

�(E9#�1�� � Bill Doc. ��190:5�9
��	�	,�3-ก9�� 
� Bill ID ��190:5 SSG 9�,��8&=	 
� SSG Batch +45-;@�)0:5 SSG 9�,��8&=	3�45-9<�8,-#/�;' SAP 
� SAP Batch +45-;@�)0:5 SAP �-�ก�1�8,-#/�#�$1� SSG 
� Bill SAP ID ��190:5��$ก�����0:5 SAP 9�,��8&=	 

-  9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
 
    
�����0:5 2.17  ��$��3-:$
��$��	�9
���$ก����
��#�	:=�<�+,� 96���1�9<�0:# Operation 

 

�6�-C���$ ��$��	�9
���$ก����
��#�	:=�<�+,� 96���1�9<�0:# Operation 

�(E9#�1�� - 3�:$ก
/��$ก����
��#�	:=�<�+,� 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
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�����0:5 2.18  ��$��3-:$
��$��	9�(' ����9
���$��3-:$
ก��*+,��	����8-� User ���  
                    Billing Application 
 

�6�-C���$ ��$��	9�(' ����9
���$��3-:$
ก��*+,��	����8-� User ��� Billing 
Application 

�(E9#�1�� - 3�:$ก
/8,-#/�9�(' ����9
���$��3-:$
ก��*+,��	����8-� User ��� 
Billing Application 

- ก��*+, Store Procedure 06�*�,;#<9�#��%;
,�1. Query ก�1�#� Update 0:5 
Log ;
, ��<#:.�C:ก���ก,;8�
$	6��'��ก�#�1	0&ก Log ;'.��;.,0:5 Store 
Procedure �0	 �
$38:$	3'A	@F�ก)+15	ก���*�,�1	0&ก Log ��,. '��<-0,�$ 
Store Procedure 	1=	 [ ;., 

- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
 

2.3.2  Screen (� �< SSGSM)  
�'��ก�#71
ก��8,-#/���1ก96���1�*+,3'A	�1.3�4-ก ��4-*+,ก6��	
�<�3��5#�,	96���1�

Configure -45	 [ �<-;' 
1��9
�*	�����0:5 2.19 %&������0:5 2.29 
1�	:= 
 
�����0:5 2.19  ��$��3-:$
�'��ก�#71
ก��8,-#/���19 �����$+45-�#
/���	 
 

�6�-C���$ �'��ก�#71
ก��8,-#/���19 �����$+45-�#
/���	 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก8,-#/�  
- 3�:$ก
/8,-#/�$,-	��1�;
, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
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�����0:5 2.20  ��$��3-:$
�'��ก�#71
ก��8,-#/���$+45-��19 ������210*	3��4-3��4- ���  
                    ก6��	
�<�8,-#/�0:53ก:5$.8,-�-45	 [ 
 

�6�-C���$ �'��ก�#71
ก��8,-#/���$+45-��19 ������210*	3��4- ���ก6��	
�<�8,-#/�0:5
3ก:5$.8,-�-45	 [ ;
,�ก<0:5�1=�96�	1ก��	*�G< 0:5-$/<96���1�ก��9<�3-ก9�� 0:5-$/<
96���1��7,�D�2: 3�80:5'��76��1.>/,39:$D�2: 3�80:5	�$7,��-'��ก1	91��# 3�80:57

0�3�:$		����(��� ���.1	0:57
~ 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก 3�:$ก
/8,-#/�;
, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
 
�����0:5 2.21  ��$��3-:$
�'��ก�#71
ก��8,-#/���19 �����$+45-�/<�,� (�/ก�	:=, 37,��	:=) ��� 

                    ก6��	
�<�8,-#/�0:53ก:5$.8,-�-45	 [ 
 

�6�-C���$ �'��ก�#71
ก��8,-#/���19 �����$+45-�/<�,� (�/ก�	:=, 37,��	:=) ���ก6��	
�<�
8,-#/�0:53ก:5$.8,-�-45	 [ ;
,�ก< 0:5�1=�96�	1ก��	*�G< 0:5-$/<96���1�ก��9<�3-ก9�� 0:5
-$/<96���1��7,�D�2: 3�80:5'��76��1.>/,39:$D�2: 3�80:5	�$7,��-'��ก1	91��# 3�80:5
7
0�3�:$		����(��� ���.1	0:57
~ 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก 3�:$ก
/8,-#/�;
, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
 
�����0:5 2.22  ��$��3-:$
�'��ก�#71
ก��8,-#/���19 �����$+45-���ก�� (��$;
,, �<�*+,7<�$) 
 

 �6�-C���$ �'��ก�#71
ก��8,-#/���19 �����$+45-���ก�� (��$;
,, �<�*+,7<�$) 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก 3�:$ก
/8,-#/�;
, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
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 �����0:5 2.23  ��$��3-:$
�'��ก�#71
ก��8,-#/���19 �����$+45-�1G+: 3�45-.��>1��1G+: (GL  
                     Account) 
 

�6�-C���$ �'��ก�#71
ก��8,-#/���19 �����$+45-�1G+: 3�45-.��>1��1G+: (GL Account) 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก 3�:$ก
/8,-#/�;
, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 

 

 
 �����0:5 2.24  ��$��3-:$
�'��ก�#71
ก��8,-#/���19 �����$+45-'��30B 

 

�6�-C���$ �'��ก�#71
ก��8,-#/���19 �����$+45-'��30B 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก 3�:$ก
/8,-#/�;
, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
  
 

�����0:5 2.25  ��$��3-:$
�'��ก�#71
ก��8,-#/���19 �����$+45-9ก(�3��	 
 

�6�-C���$ �'��ก�#71
ก��8,-#/���19 �����$+45-9ก(�3��	 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก 3�:$ก
/8,-#/�;
, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
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�����0:5 2.26  ��$��3-:$
�'��ก�#71
ก��8,-#/�3ก:5$.ก1�ก�(<#8-���19#���h�	 ���   
                        ��19#���h�	0:5*+,*	���� 
 

�6�-C���$ �'��ก�#71
ก��8,-#/�3ก:5$.ก1�ก�(<#8-���19#���h�	 �����19#���h�	0:5*+,
*	���� �
$��<�3'A	ก�(<# [ ?&5���19#���h�	0:57�#�ก6��	
0:5	:57�3'A	
�<���0:50:5#:76�	.	;#<3ก�	 10 �<�*	��<��ก�(<# ���;#<#:ก��3��5#76�	.	;'ก.<�0:5
ก6��	
;., ��4-%,�#:ก��3��5#76�	.	;
,ก^#:�-ก�93'A	;';
,	,-$ 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก 3�:$ก
/8,-#/�;
, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
  

   �����0:5  2.27  ��$��3-:$
�'��ก�#71
ก��8,-#/�3ก:5$.ก1���$+45-�����8,-#/�01=��#
*	���� SSG                     
                           ���9�#��%ก6��	
+45-h�	8,-#/�0:5�����8,-#/��1=�-$/<;
, 

 

�6�-C���$ �'��ก�#71
ก��8,-#/�3ก:5$.ก1���$+45-�����8,-#/�01=��#
*	���� SSG ���
9�#��%ก6��	
+45-h�	8,-#/�0:5�����8,-#/��1=�-$/<;
, 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก 3�:$ก
/8,-#/�;
, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
  

�����0:5  2.28  ��$��3-:$
�'��ก�#71
ก��8,-#/�3ก:5$.ก1���$+45-�'��ก�#01=��#
*	����    SSG 
                    ���9�#��%ก6��	
�����8,-#/�0:53ก:5$.8,-�;
, 
 

�6�-C���$ �'��ก�#71
ก��8,-#/�3ก:5$.ก1���$+45-�'��ก�#01=��#
*	���� SSG ���
9�#��%ก6��	
�����8,-#/�0:53ก:5$.8,-�;
, 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก 3�:$ก
/8,-#/�;
, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
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�����0:5  2.29  ��$��3-:$
�'��ก�#71
ก��8,-#/�3ก:5$.ก1���19 ����6�-C���$3��(>�*	ก��71
ก��  
                      8,-#/� 
 

�6�-C���$ �'��ก�#71
ก��8,-#/�3ก:5$.ก1���19 ����6�-C���$3��(>�*	ก��71
ก��8,-#/�
*	���� 01=�0:5
6�3	�	ก���
$����3-� ��4-�
$ User ก^��# 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก 3�:$ก
/8,-#/�;
, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
 

Authorization (� �< SSGSA) �'��ก�#71
ก��9�0C�_ก��*+,��	8,-#/�*	���� #:
1�
�9
�*	�����0:5  2.30 %&������0:5  2.31 
1�	:= 
 
 �����0:5 2.30  ��$��3-:$
�'��ก�#71
ก��8,-#/�3ก:5$.ก1���19 ����6�-C���$3��(>�*	ก��71
ก��  

                      8,-#/� 
 

�6�-C���$ �'��ก�#71
ก��8,-#/�3ก:5$.ก1�>/,*+,��	���� �
$9�#��%ก6��	
9�0C�_ก��*+,
��	�<�� [ 8-�>/,*+,��$	1=	;
, 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก 3�:$ก
/8,-#/�;
, 
� 9�0C�_*	ก��*+, IP Address 38,�#�*+,��	0:5���� 
� 9�0C�_*	ก��38,�%&�8,-#/�8-��#
/���	�<�� [ 
� 9�0C�_*	ก��38,�%&�8,-#/�8-����210�<�� [ *	�#
/���	0:53�4-ก;., 
� 9�0C�_*	ก��38,�%&����ก���<�� [ 8-����210*	�#
/���	0:53�4-ก;., 
� 9�0C�_*	ก��*+,��	�'��ก�#�<�� [ *	���� 
� 9�0C�_*	ก��*+,��	@F�ก)+15	�<�� [ 8-��'��ก�#0:53�4-ก;., 

- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
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�����0:5  2.31  ��$��3-:$
�'��ก�#71
ก��8,-#/�3ก:5$.ก1� Application  0:57�#�3+45-#�<-ก1� ����   
                        SSG 

 

�6�-C���$ �'��ก�#71
ก��8,-#/�3ก:5$.ก1� Application 0:57�#�3+45-#�<-ก1����� SSG 
3�45-ก6��	
�<�0:5*+,945-9�����.<������ ���ก6��	
��$+45- User �<�� [ 0:5 
Application 7�9<�*�,><�	38,�#�*+,��	0:5���� SSG ;
, 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก 3�:$ก
/8,-#/�;
, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
 
       2.3.4  Configuration (� �< SSGSC)  

�'��ก�#71
ก���<�3��5#�,	96���1����� #:�9
�*	�����0:5  2.32 %&������0:5 2.35 
1�	:= 
    
�����0:5  2.32  ��$��3-:$
�'��ก�#71
ก���<�3��5#�,	8-����� 

 

�6�-C���$ �'��ก�#71
ก���<�3��5#�,	8-����� 0:5+<.�3.���	&5� [ �4-#:ก��ก6��	
3'A	 
Effective Date ��� Expire Date �<��<�� [ 3��<�	1=	 ;
,�ก< '�06�ก�� (Period 
year) 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก 3�:$ก
/8,-#/�;
, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
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�����0:5  2.33  ��$��3-:$
�'��ก�#71
ก��8,-#/� Running Code ��#'��3D03-ก9����$   
                    Company 
 

�6�-C���$ - �'��ก�#71
ก��8,-#/� Running Code ��#'��3D03-ก9����$ Company 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก 3�:$ก
/8,-#/�;
, 
-  Bill ID 7� Running ;'3�45-$ [ Receipt ID 7� Running ;'3�45-$ [ 

 - Bill Doc. Gen. Running ��# Module, Company, Bill Type (;#<?=6�ก1	01=� 
Table) 

- Receipt Doc. Gen. Running 7� Running ��# Module, Company (;#<?=6�
ก1	01=� Table) 

- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
  

  �����0:5  2.34   ��$��3-:$
�'��ก�#71
ก��ก6��	
�<� Default 0:591#�1	C)ก1�   Company  , Module 
 

�6�-C���$ �'��ก�#71
ก��ก6��	
�<� Default 0:591#�1	C)ก1� Company, Module 
- �/<�,� (Partner) 
- ���ก�� (Service) 
- 9ก(�3��	 (Currency) 
- '��30B (Country) 
- C	���� (Bank) 
- ��19�1G+: (GL Code) 
- ��19�,	0(	 (Cost Center) 
- >/,�1�'���$+	)8-� Partner (Payee) 
- 9%��1	ก��3��	0:5*+,-,��-��9ก(�3��	 
- '��3D08,-#/�0:5 Module �,-�ก��*�, SSG 9<�*�, SAP 
- 8,-�.�#0:57��9
�*	7
�#�$��
��#�	:= 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก 3�:$ก
/8,-#/�;
, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
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�����0:5  2.35  ��$��3-:$
�'��ก�#71
ก��ก6��	
�<� Default 0:591#�1	C)ก1� Company, Module    
                     Service ��� Event 
    

�6�-C���$ �'��ก�#71
ก��ก6��	
�<� Default 0:591#�1	C)ก1� Company, Module, Service 
��� Event 
- -1���D�2:#/��<�3��5# (% VAT Rate) 
- -1���D�2:�1ก E 0:57<�$ (% Withholding TAX Rate) 
- -1���9<.	��<���$;
, (% Revenue Sharing Rate) 
- ��19�,	0(	�>	ก (Cost Center) 
- ��19�1G+:�$ก'��3D0 (GL Account) 
- ��19�1G+:D�2:#/��<�3��5# 
- ��19�1G+:D�2:�1ก E 0:57<�$ 

�(E9#�1�� - 9�,�� �ก,;8 $ก3��ก 3�:$ก
/8,-#/�;
, 
- 9�#��%9�,�� Text File *�,#:�1.-1ก2��15	 (Delimiter) ��#0:5ก6��	
;
, 

-,��-������3
�# New Design 
 
       2.3.5  Process (� �< SSGPC)   

ก���.	ก��-1��	#1��96���1�'��#.�>����<�8,-#/�D�$*	 ���D�$	-ก���� SSG 
#:
1�D��0:5 2.10 
1�	:= 
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D��0:5  2.10  ��19 Interface Process 8-� SSG 
 

96���1�ก���.	ก��71
ก��8,-#/�	6�38,����9<�--ก�<��[#:��$��3-:$
�9
���$��3-:$

*	�����0:5  2.36 %&������0:5  2.44 
1�	:= 
 
�����0:5 2.36  ��$��3-:$
�'��ก�#71
ก��ก6��	
�<� Default 0:591#�1	C)ก1� Company, Module 

 

�6�-C���$ ���3?996���1�71
��3�:$��.�#�	��	<	8-�;@�)*	��C�	 File Server 

�(E9#�1�� - 71
��3�:$��.�#�	��	<	8-�;@�)*	��C�	 File Server *�,#:'��#�E;@�)
;#<3ก�	 1,000 ;@�)�<- 1 �@�3
-�) 

- 9�#��%9�,�� Log 8-�;@�)0:5#:ก��3��45-	$,�$;'7�ก��C*
 ;'��C*
;
,  

-,��-������3
�# New Design 
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�����0:5 2.37  ��$��3-:$
���3?996���1�	6�38,���$ก�����'��3D0�<�� [ 7�ก;@�)8,-#/�0:5 Billing 
                    Application 9<�#� 38,�9/<h�	8,-#/�8-� SSG 
 

�6�-C���$ ���3?996���1�	6�38,���$ก�����'��3D0�<�� [ 7�ก;@�)8,-#/�0:5 Billing 
Application 9<�#� 38,�9/<h�	8,-#/�8-� SSG 

�(E9#�1�� - 	6�38,���$ก�����'��3D0�<�� [ 7�ก;@�)8,-#/� 
- 9ก1
8,-#/�7�ก;@�)--ก#�3'A	@]�
) (Extract) 
- �'����198,-#/�*�,-$/<*	�/'0:5��,-#*+,��	 (Transform) 
- 	6�38,������8,-#/��<�� [ (Load) 8-����� SSG 
- 9�,�� Log 3ก^��1	0&ก+(
8,-#/�0:5	6�38,� (Batch ID) 3�45-*+,*	ก��-,��-�� 
- 9<�8,-#/�>��1�C)ก��	6�38,�ก�1�;'$1� Billing Application 0:59<�8,-#/�#�0�� 

E-Mail 3�45-*�,38,�#���.79-�8,-#/� 

-,��-������3
�# New Design 
        

   �����0:5  2.38  ��$��3-:$
���3?996���1�9<�$-

(����0:5���� SSG �7,�ก�1�;'$1� Billing  
                        Application 

 

�6�-C���$ ���3?996���1�9<�$-

(����0:5���� SSG �7,�ก�1�;'$1� Billing Application 

�(E9#�1�� - 9<�8,-#/�$-

(����3�45-�7,�ก�1�;'$1� Billing Application 
- #:ก��3ก^� Log ;
,.<���$ก��$-

(�*
0:59<�;'*�, Billing Application ��,. 

3#45-;� 3.��*
 

-,��-������3
�# New Design 
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�����0:5  2.39  ��$��3-:$
���3?996���1�	6�38,�8,-#/�0:5 Billing Application 9<� Profile #�*�, SSG 
                          

�6�-C���$ ���3?996���1�	6�38,�8,-#/�0:5 Billing Application 9<� Profile #�*�, SSG 

�(E9#�1�� - 	6�38,� Text ;@�)8,-#/�0:5 Billing Application 9<� Profile 8-� Vendor ��� 
Customer #�*�, SSG 

- 9ก1
8,-#/�7�ก;@�)--ก#�3'A	@]�
) (Extract) 
- �'����198,-#/�*�,-$/<*	�/'0:5��,-#*+,��	 (Transform) 
- 	6�38,������8,-#/��<�� [ (Load) 8-����� SSG 
- 9�,�� Log 3ก^��1	0&ก+(
8,-#/�0:5	6�38,� (Batch ID) 3�45-*+,*	ก��-,��-�� 
- �7,�9�('>��1�C)ก��	6�38,�8,-#/�;'*�,0:# User 0�� E-Mail 3�45-*�,38,�#�

��.79-�8,-#/� 

-,��-������3
�# New Design 
  
�����0:5  2.40  ��$��3-:$
���3?996���1�	6�38,�8,-#/�0:5 SAP �7,�ก���1��/, Transaction  0:5#�7�ก   

                     SSG ?&5� SAP 7��,-�9<�8,-#/���19ก6�ก1���$ก�� ก�1�#�*�, SSG 

    

�6�-C���$ ���3?996���1�	6�38,�8,-#/�0:5 SAP �7,�ก���1��/, Transaction 0:5#�7�ก SSG ?&5� 
SAP 7��,-�9<�8,-#/���19ก6�ก1���$ก�� ก�1�#�*�, SSG 

�(E9#�1�� - 	6�38,� Text ;@�)8,-#/�0:5 SAP �7,�ก���1��/, Transaction 0:5#�7�ก SSG ;
,�ก< 
� Payment Transaction 0:506�ก���1
�1�-7<�$0:5 SSG 
� GL Transaction 0:5;
,>��1�C)9(0C�7�กก��
6�3	�	ก���	 SSG 
?&5� SAP 7��,-�9<�8,-#/���19ก6�ก1���$ก�� ก�1�#�*�, SSG 

- 	6���190:5;
,7�ก SAP #��1	0&ก3ก^�'��.1��*	���� 3�45-*�,0���0:5#�0:5;'
8-�8,-#/�;
, 

- �'����198,-#/�*�,-$/<*	�/'0:5��,-#*+,��	 (Transform) 
- 	6�38,������8,-#/��<�� [ (Load) 8-����� SSG 
- 9�,�� Log 3ก^��1	0&ก+(
8,-#/�0:5	6�38,� (Batch ID) 3�45-*+,*	ก��-,��-�� 
- �7,�9�('>��1�C)ก��	6�38,�8,-#/�;'*�,0:# User 0�� E-Mail  

-,��-������3
�# New Design 
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�����0:5 2.41  ��$��3-:$
���3?996���1�	6�38,�8,-#/�0:5 SAP 9<� Payment transaction ��� Bank 
                       Update #�*�, SSG 

     

�6�-C���$ ���3?996���1�	6�38,�8,-#/�0:5 SAP 9<� Payment transaction ��� Bank Update 
#�*�, SSG 

�(E9#�1�� - 	6�38,� Text ;@�)8,-#/�0:5 SAP 9<� Payment transaction ��� Bank Update 
#�*�, SSG 

- 9ก1
8,-#/�7�ก;@�)--ก#�3'A	@]�
) (Extract) 
- �'����198,-#/�*�,-$/<*	�/'0:5��,-#*+,��	 (Transform) 
- 	6�38,������8,-#/��<�� [ (Load) 8-����� SSG 
- 9�,�� Log 3ก^��1	0&ก+(
8,-#/�0:5	6�38,� (Batch ID) 3�45-*+,*	ก��-,��-�� 
- �7,�9�('>��1�C)ก��	6�38,�8,-#/�;'*�,0:# User 0�� E-Mail 3�45-*�,38,�#�

��.79-�8,-#/� 

-,��-������3
�# New Design 
        
 
 �����0:5  2.42  ��$��3-:$
���3?996���1�	6�38,�8,-#/�0:5 SAP 9<� Profile #�*�, SSG 
 

�6�-C���$ ���3?996���1�	6�38,�8,-#/�0:5 SAP 9<� Profile #�*�, SSG 

�(E9#�1�� - 	6�38,� Text ;@�)8,-#/�0:5 SAP 9<� Profile 8-� Vendor ��� Customer #�*�, 
SSG 

- 9ก1
8,-#/�7�ก;@�)--ก#�3'A	@]�
) (Extract) 
- �'����198,-#/�*�,-$/<*	�/'0:5��,-#*+,��	 (Transform) 
- 	6�38,������8,-#/��<�� [ (Load) 8-����� SSG 
- 9�,�� Log 3ก^��1	0&ก+(
8,-#/�0:5	6�38,� (Batch ID) 3�45-*+,*	ก��-,��-�� 
- �7,�9�('>��1�C)ก��	6�38,�8,-#/�;'*�,0:# User 0�� E-Mail 3�45-*�,38,�#�

��.79-�8,-#/� 

-,��-������3
�# New Design 
  

DPU



50 

 

�����0:5  2.43  ��$��3-:$
���3?996���1�	6�38,�8,-#/�0:5 SAP �7,�ก���1��/,   Profile Vendor  ���  
                        Customer 0:5#�7�ก SSG ?&5� SAP 7��,-�9<�8,-#/���19ก6�ก1���$ก�� ก�1�#�*�, SSG 
 

�6�-C���$ ���3?996���1�	6�38,�8,-#/�0:5 SAP �7,�ก���1��/, Profile Vendor ��� 
Customer 0:5#�7�ก SSG ?&5� SAP 7��,-�9<�8,-#/���19ก6�ก1���$ก�� ก�1�#�*�, 
SSG 

�(E9#�1�� - 	6�38,� Text ;@�)8,-#/�0:5 SAP �7,�ก���1��/, Profile 0:5#�7�ก SSG 
- 9ก1
8,-#/�7�ก;@�)--ก#�3'A	@]�
) (Extract) 
- �'����198,-#/�*�,-$/<*	�/'0:5��,-#*+,��	 (Transform) 
- 	6�38,������8,-#/��<�� [ (Load) 8-����� SSG 
- 9�,�� Log 3ก^��1	0&ก+(
8,-#/�0:5	6�38,� (Batch ID) 3�45-*+,*	ก��-,��-�� 
- �7,�9�('>��1�C)ก��	6�38,�8,-#/�;'*�,0:# Accounting ��� Financial 0�� 

E-Mail 3�45-*�,38,�#���.79-�8,-#/� 

-,��-������3
�# New Design 
          

  �����0:5 2.44  ��$��3-:$
���3?996���1�	6�38,�8,-#/�-1�����ก3'�:5$	3��	����<��'��30B-1��	#1�� 
                      7�ก�	,�3.̂�;?
)8-�9%��1	ก��3��	�<�� [ 38,�9/<h�	8,-#/�8-����� SSG  
                            

�6�-C���$ ���3?996���1�	6�38,�8,-#/�-1�����ก3'�:5$	3��	����<��'��30B-1��	#1��7�ก
�	,�3.̂�;?
)8-�9%��1	ก��3��	�<�� [ 38,�9/<h�	8,-#/�8-����� SSG 3'A	
��$.1	 

�(E9#�1�� - 	6�38,�8,-#/�-1�����ก3'�:5$	3��	����<��'��30B-1��	#1��7�ก�	,�3.̂�;?
)
�<�� [ 3+<	 C	������<�'��30B;0$ ���ก-�0(	ก��3��	���.<��'��30B 
(International Monetary Fund: IMF) 38,�9/<h�	8,-#/�8-����� SSG 3'A	
��$.1	 

- 9ก1
8,-#/�7�ก;@�)--ก#�3'A	@]�
) (Extract) 
- �'����198,-#/�*�,-$/<*	�/'0:5��,-#*+,��	 (Transform) 
- 	6�38,������8,-#/��<�� [ (Load) 8-����� SSG 
- 9�,�� Log 3ก^��1	0&ก+(
8,-#/�0:5	6�38,� (Batch ID) 3�45-*+,*	ก��-,��-�� 
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   �����0:5  2.44  (�<-)                                    
 

�(E9#�1�� - �7,�9�('>��1�C)ก��	6�38,�8,-#/�;'*�,0:# Accounting ��� Financial 0�� 
E-Mail 3�45-*�,38,�#���.79-�8,-#/� 

- #:����9<� SMS 3�45-�7,�3�4-	01	0:0:5����;#<9�#��%	6�38,�8,-#/�7�ก�	,�
3.̂�;?
)0:5-,��%&�;
,��#'ก��;'*�,0:# SSG Administrator ;
,0���3�45-7�
;
,38,�#���.79-� ����ก,;8;
,01	3.��ก<-	7�9<�>�ก��0��<->/,*+, 

-,��-������3
�# New Design 
         
2.4   B�W3X�	�X ก�����ก��!
��ก�� Y@!
�B�W3X!F���Zก3X  

�'��ก�#;#���?-@�)�'�37̂ก�) 3'A	�'��ก�#0:5+<.$.���>	��	 71
ก�����'�1�'�(�
8,-#/��<��[ *	ก������������ก�� �
$0:5>/,*+,��	06�ก��*9<8,-#/��<��[*�,ก1��'��ก�# 7�ก	1=	 
;#���?-@�)�'�37̂ก�) 7�06�ก���6�	.E3ก:5$.ก1�3.��06���	 8,-#/�3ก:5$.ก1�0�1�$�ก�0:5*+,*	ก��
06���	 (Resource) ��-
�.#%&��<�*+,7<�$ ?&5�;#���?-@�)�'�37̂ก�) 9�#��%�6�	.E�<��<��[ 	1=	
*�,3��;
, 9�5�0:576�3'A	�,-��/,�4- 3�45-�8-�#(##-� 3�45-�8-�@]�
)*	;#���?-@�)�'�37̂ก�) ���3�45-�
8-�0/����)�<��[ 

2.4.1  
	�@<�@��[��� Microsoft Project 2003 
#:�.�#9�#��%*	ก��71
ก������������ก���<��[ �1=���<ก��71
ก��81=	�-	�6�
1�ก��

06���	 3.��06���	 0�1�$�ก�0:53ก:5$.8,-�ก1���	 �.#;'%&�ก��3��	�<��[ 06�*�,ก��71
ก��������
����ก��8	�
3�^ก;'7	%&�����ก��*�G<�
$��7��E�*	
,�	�<��[ 
1��<-;'	:=  

(1)  �.�#9�#��%*	ก��71
ก��3.��*	����ก�� 9�#��%�6�	.E��$�3.��0:591#�1	C)
ก1	01=�����ก���1=���<3��5#�,	����ก��7	%&�.1	9�=	9(
����ก��  

(2)  �.�#9�#��%*	ก��71
ก��0�1�$�ก� -�73'A	0�1�$�ก������	 (�	) ��4- 9�5�8-� 
�
$0:53��9�#��%0���.<�0�1�$�ก�#:>�ก1�3.�� ��4-�<�*+,7<�$-$<��;� 3�45-3��9�#��%������
����ก��-$<��#:'��9�0C�D��9/�9(
  

(3)  9�#��%71
ก���<�*+,7<�$ ก��71
06�����ก��8&=	#�	1=	$<-#�,-�#:�<�*+,7<�$#�
3ก:5$.8,-� ���%,�3'A	����ก��8	�
*�G< $<-#�,-�3ก�
�.�#?1�?,-	#�ก ;#���?-@�)�'�37̂ก�) ก^
9�#��%+<.$�6�	.E�<�*+,7<�$*	����ก��;
, �
$3��9�#��%�/,%&��<�*+,7<�$*	3.��	1=	 ��4- 
�<�*+,7<�$�.# ?&5�06�*�,3���/,.<�*	81=	�-		1=	[ *+,3��	;'30<�;��<��,. ����.�������ก��3��	�<-;'
-$<��;�  
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(4)  ก����
��# ���ก����.79-��.�#ก,�.�	,�8-���	 *	ก������������ก��	1=	 
�,-�#:ก��ก6��	
3.��.<�����ก��7�39�̂73#45-;��< 3��9�#��%3'�:$�30:$� (Milestone) 3�45-*+,.1

�.�#�4��	,�8-�����ก��;
,  

(5)  ก��06���	�<.#ก1	8-�����ก�� �����1=�3���,-�����������ก����,-#ก1	 ���#:
ก��*+,0�1�$�ก��<.#ก1	*	�'��ก�# ;#���?-@�)�'�37̂ก�) ก^9�#��%�-��1�ก��06���	;
,  

(7)  ก����#�)��$��	����ก�� 8,-#/��<��[0:53��;
,#�	1=	 3��9�#��%	6�39	-*�,ก1�
9#�+�ก����ก�� ��4- >/,0:53ก:5$.8,-��<��[ �
$06�--ก#�*	�1ก2E�9�5���#�) 3�4-ก;
,.<��/'���*
 
�1ก2E�*
  

2.4.2  <D	�F��ก��<E�
�]>�ก�����ก��!
��ก�� 
*	ก������������ก��
,.$ Project 2003 #:9<.	�<��[ 0:5�,-���7��E� 
1�	:=  
(1)  ��	 (Task) *	�'��ก�# Project 2003 *�,3�����(��	���ก6��	
��$��3-:$
8-�

��	0:506�*	����ก�� 	-ก7�ก	1=	$1�71
�6�
1�8-���	 ก6��	
��$�3.��8-���<����	 �.#01=�ก��
71
9��0�1�$�ก�����<�*+,7<�$*�,ก1���	;
,  

(2)  0�1�$�ก� (Resource) 3��9�#��%ก6��	
0�1�$�ก�0:53���,-�ก��;
,�
$ Project 
2003 7�3ก^�8,-#/�8-�0�1�$�ก��$ก--ก7�ก��	 ���9�#��%3+45-#�$�3�45-06���	�<.#ก1	;
, 

(3)  3.�� (Time) 3	45-�7�ก��	�<��[ *	����ก��	1=	 #:�.�#91#�1	C)ก1	 
1�	1=	ก��
�.��(#3.��*	��<����	7&�3'A	3�45-�96��1G 3�45-*�,����ก��39�̂7*	3.��0:5ก6��	
 ?&5��'��ก�# 
Project 2003 9�#��%+<.$�6�	.E3.�� ���*�,�.�##9�
.ก*	ก��71
ก��3ก:5$.ก1�3.��*	���ก��
;
,3'A	-$<��
: 
            2.4.3  ก��F^�����@0��ก���	ก��!
��ก�� 

ก<-	0:57�3��5#�,	*�, ;#���?-@�)�'�37̂ก�).���>	����ก��*�, 3���,-�71
3��:$#�.�#
��,-#8-��'��ก�#*�,9-
��,-�ก1��.�#3'A	7���39:$ก<-	 3�45-;#<*�,ก��.���>	8-�
;#���?-@�)�'�37̂ก�) 
1�	1=	 3	4=-��8-��0	:=7�-C���$%&� ก��ก6��	
��$��3-:$
8-�����ก�� 
(Project Information) ���ก��ก6��	
'd�0�	ก��06���	 (Change working time) ?&5��.#%&�3�45-�8-�
ก��ก6��	
76�	.	+15.�#�*�,ก1��	<.$8-�3.��0:53'A	.1	 (day) ���91'
��) (week) ��	�4-ก�7ก��#
0:57��,-�%/กก��06� 3�45-*�,����ก������('��9��) 96���1�3	4=-��7��	�	6�ก��'k-	8,-#/�3ก:5$.ก1�
��	 3'A	'��3D0[ ;' ��#�-�1#	)0:5'��กW-$/<*	����� Entry 8-�#(##-� Gantt Chart  
1��<-;'	:= 

2.4.3.1  ก��'k-	+45-��	 (Task Name) 9�#��%��<�3'A	'��3D0�<��[ -1	;
,�ก<  
8,-#/�3ก:5$.ก1���	0:53��9�#��%'k-	��*	;#���?-@�)�'�37ก�) ก^�4- +45-8-���	�
$'k-	��;'
*	�-�1#	) Task Name *	����� Entry 8-�#(##-� Gantt Chart  
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-  Task ��	*	��
1�'ก�� (Normal)  
-  Summary Task ��	*�G<0:5'��ก-�;'
,.$��	$<-$[ �.�#96�3�̂78-���	

'��3D0	:=;
,#�7�ก�.�#96�3�̂78-���	$<-$[0:5'��ก-�ก1	8&=	#�  
-  Sub Task ��	$<-$��4-��	?&5�3'A	-��)'��ก-�8-���	*�G< �.�#96�3�̂7

8-���	3��<�	:= �4-�.�#96�3�̂78-���	*�G<  
-  Milestone ��	0:5*+,3'A	7(
91�3ก�(�-ก�.�#ก,�.�	,�8-�����ก��  

2.4.3.2  ก��'k-	8,-#/�3ก:5$.ก1�����ก�� 
ก��.���>	����ก��7�.���>	7�ก.1	0:53��5#����ก��;'��.1	0:539�̂7����ก�� ��4- 

7�*�,.���>	7�ก.1	9�=	9(
����ก��$,-	ก�1�#���.1	0:53��5#�,	����ก�� 	-ก7�ก	1=	 $1��-ก;
,.<� 
06���	.1	;�	 ���;#<06���	.1	;�	 ;#���?-@�)�'�37̂ก�) 7�.���>	*�, ก�<�.�4- 76�06�ก��
ก6��	
3.�� 0:5��	��<����	7��,-�06� 
1�	1=	 ;#���?-@�)�'�37̂ก�) 7&��,-�0���8,-#/��<��[
3��<�	:= 3�45-7�;
,.���>	;
,-$<��%/ก�,-�  

(1)  ���ก0:5�6�915� Project � Project Information �9
���#D��0:5 2.11   
                    

 
 
D��0:5 2.11  Project Information    

(2)  *	;
-��^-ก��-ก 8-� Project Information *�,'k-	8,-#/��<��[  
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8,-#/�3ก:5$.ก1�ก��.���>	 *�,3�4-ก0:5 Schedule from �
$��ก�,-�ก��*�,;#���?-@�)
�'�37̂ก�) .���>	��	7�ก.1	3��5#�,	����ก��3'A	�,	;' *�,3�4-ก3'A	 Project Start Date ��<��ก
�,-�ก��*�, ;#���?-@�)�'�37̂ก�) .���>	7�ก.1	9�=	9(
����ก��$,-	ก�1�38,�#� *�,3�4-ก3'A	 
Project Finish Date ก��ก6��	
.�C:ก��.���>	��	3'A	 Project Finish Date *+,*	ก��.���>	0:5;#<
0���.1	3��5#����ก��0:5�	<	-	 ��<0���.1	0:59�=	9(
����ก�� ?&5�ก��ก6��	
ก��.���>	
,.$.�C:	:=
7�+<.$*�,0���;
,.<�����ก���.�7�3��5#�,	-$<��+,�0:59(
*	.1	*
 

2.4.3.3  ก��3+45-#�<-��	 (Link) 
*	����ก��9<.	*�G<	1=	��	�����	9�#��%39�̂7;
,
,.$�1.8-�#1	3-���<ก^#:��	-:ก

#�ก#�$0:576�3'A	�,-�-�B1$ก��3ก�
��#�6�
1�81=	�-	��4-��#�6�
1�3.�� 	15	�4-��	�	&5�[ ;#<
9�#��%3ก�
;
,3#45-��	ก<-	�	,�	:=$1�;#<9�=	9(
 3+<	 *	ก��06���	�
$015.;'	1=	76�3'A	�,-�-�B1$ก��
.���>	��	ก<-	 �<.��	,�7&�7�9�#��%06���	*	81=	�-	�<��[ 0:5%1
#�;
, 3'A	�,	  �9
���#D��
0:5 2.11 
1�	:= 

 

   
D��0:5 2.12  �9
�ก��3+45-#�<-��	 (Link) 

�/กB��9
���	0:5
3+45-#�<-ก1	  

DPU



55 

 

ก��3+45-#�<-��		1=	 3'A	ก��ก6��	
*�,��	#:�.�#91#�1	C) ก1	�4- 3#45-9�=	9(
��	��ก��,. 7&�
9�#��%06���	%1
#�;
, 3�#��96���1���	0:5�,-�ก��06��<-3	45-�ก1	;' �
$ 0:5�1ก2E�8-�0:53+45-#�<-
��		1=	9�#��%��<�'��3D0�.�#91#�1	C)8-���	 #: 4 +	�

,.$ก1	 �4- 

1.  ��	0:5#:ก��3+45-#�<-7�ก7(
9�=	9(
;'0:57(
3��5#�,	 (Finish-to-Start) ��4- FS ก��
3+45-#�<-���	:= 3'A	�.�#91#�1	C)0:53#45-��	��ก9�=	9(
�� ��	%1
#�7&�7�9�#��%06�;
, ?&5�ก��
3+45-#�<-���	:=3'A	.�C:ก��0:5�<-	8,��*+,�<-$ -:ก01=�$1�3'A	ก��3+45-#�<-���#���h�	 (Default) 8-� 
Project 2003 -:ก
,.$  

2.  ��	0:5#:ก��3+45-#�<-7�ก7(
9�=	9(
;'$1�7(
9�=	9(
 (Finish-to-Finish) ��4- FF ก��
3+45-#�<-��	���	:=�
$015.;'7��#�$%&���	0:5��ก�<��ก1	 2 ��	 ��<7�39�̂7*	3.��3
:$.ก1	 3+<	3��
ก6��1�-กก���.��9��ก:5$.ก1��-#��.3�-�) 3#45- Layout 8-���	 (Predecessor) #:ก��--ก���39�̂7
��,. 	15	�#�$%&�ก��9�=	9(
ก��8�$�`2E� (Successor) 3	45-�7�ก*	8E�	1=	�/'���8-�.��9��
;
,#:ก��--ก���;.,39�̂7��,. 
1�	1=	7&�;#<#:ก��3��5#3��#9<.	0:53'A	�`2E�-:ก��<-$<��*
  

3.  ��	0:5#:ก��3+45-#�<-7�ก7(
3��5#�,	;'$1�7(
3��5#�,	 (Start-to-Start) ��4- SS ก��
3+45-#�<-���	:=7�3'A	ก��3+45-#�<-��	 2 ��	0:5#:.1	3��5#3'A	.1	3
:$.ก1	 �
$ 7�#:ก��3�:$ก*+,ก��
3+45-#�<-���	:=3#45-3��3�̂	.<� 0�1�$�ก�0:506���	01=� 2 	:=#:�.�#91#�1	C)ก1	9�#��%06���	�.��/<ก1	
;';
,  

4.  ��	0:5#:ก��3+45-#�<-7�ก7(
3��5#�,	;'$1�7(
9�=	9(
 (Start-to-Finish) ��4- SF ก��
3+45-#�<-��	���	:=7�#:�.�#?1�?,-	#�กก.<�*	���-45	[ ?&5�7�3'A	.�C:0:5#:ก��*+,	,-$0:59(
-:ก
,.$ 
�
$0:5.�C:	:=��	0:53'A	 Predecessor 7�;#<9�#��%39�̂7;
,7	ก��015���	0:53'A	 Successor 3��5#�,	  

2.4.3.4  ก��9�,���.�#91#�1	C)
,.$ก�� Link Task  9�#��%
6�3	�	ก��81=	�-	
1�	:= 
-  3�4-ก��	�/<0:5�,-�ก��9�,���.�#91#�1	C)  
-  ���ก0:5'(�# Link Task �	9��	
��)
0/����) Project 2003 7�9�,��

�.�#91#�1	C)��� FS *�, �
$9�#��%�ก,;8�.�#91#�1	C);
,
,.$ก��
1�3��=����ก0:539,	�9
�
�.�#91#�1	C)*	 Gantt Chart 
1�ก�<�. Project 2003 7��9
�;
-��-ก�^-ก8-� Task Dependency 
*�,�ก,;8��$��3-:$
8-��.�#91#�1	C)
1��/' D��0:5 2.13  �9
�
1�	:= 
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D��0:5 2.13  Link Task  
  

2.4.3.5  ก��$ก3��ก�.�#91#�1	C) 9�#��%06�;
,���$.�C: 
1��<-;'	:=  
-  3�4-ก��	01=��#
0:5�,-�ก��7�$ก3��ก�.�#91#�1	C) ���ก0:5'(�# Unlink Task 

��4-  
-  
1�3��=����ก0:539,	�.�#91#�1	C)�/<0:5�,-�ก���� ���ก'(�# Delete*	;
-� 

�-ก�^-ก?)8-� Task Dependency  
 

   2.4.4  ��� ��ก (Summary Task) ��� ����D�� (Subtask)  
*	ก��.���>	����ก��8-�3��	1=	 3���,-����(.<��>	8-�3��	1=	#:��	-�;��,�� ���

*��3'A	>/,
/�1�>�
+-���	��<��+�=	 %,�3���7���	��1ก (Summary Task) --ก#�3'A	��	$<-$ 
(Subtask) 3����7�+<.$*�,3����
��#��	;
,�<�$8&=	 �9
���#D��0:5 2.14 
1�	:=   
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  D��0:5 2.14  �>	��	����ก�� 

 
��ก�,-�ก��06�*�,��	#:��	$<-$9�#��%06�;
,
1�	:=  
1.  3�4-ก+45-��	0:53'A	��	$<-$8-���	*�G<[  

2.  ���ก'(�#   3�45-8$1�+45-��	*�,3$4=-�38,�;'8,��*	  
3.  ��	0:5-$/<3�	4-ก.<�
,�	�	7�ก��$3'A	��	*�G<01	0:  

4.  ก��$ก3��ก ���ก'(�#  
       2.4.5  ก����ก������ก��9�@9X��� 

3�4-ก��$ก�� View / Reports 3�4-ก��$��	$<-$ ��#'ก��7�#:�/'���96�3�̂7�/'*�,3�4-ก
��<
1�3��=����ก�1.8,-8-���	0:5�,-�ก�� ��#D��0:5 2.15 
1�	:= 
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D��0:5 2.15  3�4-ก��$ก�� View / Reports 

 

        2.4.6  ก��<���9�@9X���  
.�C:ก��915���#�)��	���ก���1=��<�ก<-	��#�) 06�;
,
1�	:=  
1.  3�4-ก�6�9(<� File � Print   ��#D��0:5 2.15  
2.  3�4-ก3��45-���#�)���(�	,�0:5��#�)*	�1.8,- Print Range  
3.  ���(�	,�0:5�,-�ก����#�)  
4.  *9<76�	.	+(
3-ก9��  
5.  
/�1.-$<��ก<-	��#�)  
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D��0:5 2.16  3�4-ก�6�9(<� File->Print 
 

2.5  ���	��������ก���	���� 
9�.	  +,��X1�� (2547) B&ก2�3�45-� ก�-�ก���������.�#39:5$�-�7
6�3	�	ก���
$ก��

.���>	 ก�����(�.�#39:5$� ก��.�3�����)�.�#39:5$� ก��.���>	�-�9	-��.�#39:5$� ก����.7
��
��#���ก���.��(#ก���������.�#39:5$� ��4-ก��.���>	ก���������.�#39:5$�0:5�-��-�*	
81=	�-	0:53�#��9# ?&5�7��,-��6�	&�%&�.1V	C��#-��)ก�� *+,8,-#/�3+���(ED��'��ก-�ก��
�1
9�	*7 #:�(EC��#7��$C��##:�.�#3'A	#4--�+:����7��,-�'�1�'�(�#���h�	ก��
6�3	�	��	*�,
#:�(ED��9/�8&=	-$<���<-3	45-� 
       ก���� ����	�
� (2550)  B&ก2�3�45-�  ก������������ก�� (Project Management) ���
'��$(ก�)*+,-��)�.�#�/, 01ก2� 3��45-�#4- ���30�	�� 3�45-
6�3	�	ก�7ก��#��#�.�#�,-�ก��8-�
����ก��*�,����(.1�%('��9��)0:5ก6��	
;., ����ก��0:5ก�<�.%&�*	0:5	:=�4- ����ก��>���?-@�)�.�)
76�3'A	�,-�-�B1$ก������������ก��0:5#:'��9�0C�D�� 3	45-�7�ก����ก��3'A	��	0:5�,-�
6�3	�	ก��
D�$*�,8,-76�ก1
���$-$<�� ;#<.<�7�3'A	�����	 �,	0(	 ���3.�� ��กก������������ก���ก��<-�
7�9<�>�39:$�<-����ก��-$<��#�ก ก�<�.�4- -�706�*�,9<�#-�?-@�)�.�);#<01	3.�� *+,�,	0(	3ก�	0:5
��
ก��E);., ���?-@�)�.�);#<#:�(ED�� ;#<�����#8,-ก6��	
�.�#�,-�ก�� 
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     .��1+ .��1+	�D�.��E (2543)  B&ก2�3�45-� �ก��.�71$ก��71
ก��0�1�$�ก�#	(2$)�  #:
.1�%('��9��)0:57�	6�39	-.�C:ก��06�.�71$��4-ก���.	ก��
6�3	�	��	.�71$  ��<3'A	�1ก2E�8-�ก��
�.��.# 3�:$�3�:$� 71
���� .�3�����) ���	6�39	-8,-#/�0:53'A	8,-30^77�������.�#��
3�̂	0��
.�+�ก��8-�ก��.�71$ �	1�94- ��4-3-ก9��01=����$0:53ก:5$.ก1�ก��71
ก��0�1�$�ก�#	(2$)*	�1ก2E�
0:5'��+�+	015.;'9�#��%-<�	���38,�*7;
, �
$3��5#7�กก��	6�39	-�.�#�#�$ �.�#96��1G ���
8-�38� �<-7�ก	1=	 3'A	ก����7��E�B&ก2��1V	�ก��8-�ก��.�71$ก��71
ก��0�1�$�ก�#	(2$)8-�
�<��'��30B���8-�;0$*	D���.# �.#01=�'FG��-('9�������	.0���ก,;8 3�45-	6�;'*+,3'A	
�	.0��*	ก��39	-�	.�	,#8-�ก��.�71$ก��71
ก��0�1�$�ก�#	(2$)*	-	���.<��.�7�3'A	
-$<��;� 01=�	:= #(<�3	,	3X���'��3
̂	0:53ก:5$.ก1��	.��
��4-9���96��1G8-�ก��.�71$ ��3�:$�.�C:.�71$ 
���ก��	6�ก��.�71$;'*+,'���$+	)� 
	+9�#     �ก	ก�1�	) 	���e01$ (2548) B&ก2�3�45-�  ก��.�3�����)��$�3.��0:5*+,*	ก��3��ก7<�$
��
6�3	�	ก�� #��.�0$��1$30��	��$:���7-#3ก�,�C	�(�: 3'A	ก��.�71$3�45-�ก��.�3�����)�$�3.��0:5
*+,*	ก��3��ก7<�$��
6�3	�	ก��8-��	<.$��	�<��[*	#��.�0$��1$30��	��$:���7-#3ก�,�C	�(�: 
3�45-*�,ก����������'��#�E3'A	;'��#�>	ก��
6�3	�	��	0:5�	<.$��	;
,ก6��	
;., 01=�	:=7�ก
��$��	>�ก��
6�3	�	��	 ���ก��3��ก7<�$3��	��'��#�E8-��	<.$��	01=���$3
4-	�����$;��
#�9 #:�.�#�<�+,�;#<3'A	;'��#�>	��	0:5ก6��	
;., -�73	45-�#�7�ก�	<.$��	*+,3.��*	ก��3��ก
7<�$3��	��'��#�E#�ก3ก�	;' 7&�;
,06�ก��B&ก2�'FG�����-('9���0:5#:>�ก��0��<-ก���.	ก��
��������'��#�E 3�45-�
3.��0:5*+,*	ก��3��ก7<�$3��	��'��#�E8-��	<.$��	�<�� [ *	
#��.�0$��1$ ��,-#01=�39	-�	��	.0��0:59�#��%	6�#�'�1�'�(��ก,;8*�,ก1�#��.�0$��1$�<-;'�
����	.0���ก,;8 3�45-	6�;'*+,3'A	�	.0��*	ก��39	-�	.�	,#8-�ก��.�71$ก��71
ก��0�1�$�ก�
#	(2$)*	-	���.<��.�7�3'A	-$<��;� 01=�	:=  #(<�3	,	3X���'��3
̂	0:53ก:5$.ก1��	.��
��4-
9���96��1G8-�ก��.�71$ ��3�:$�.�C:.�71$ �������.�#��
3�̂	0��.�+�ก��8-�ก��.�71$ �	1�94- 
��4-3-ก9��01=����$0:53ก:5$.ก1�ก��71
ก��0�1�$�ก�#	(2$)*	�1ก2E�0:5'��+�+	015.;'9�#��%
-<�	���38,�*7;
, �
$3��5#7�กก��	6�39	-�.�#�#�$ �.�#96��1G ���8-�38� �<-7�ก	1=	 3'A	ก��
��7��E�B&ก2��1V	�ก��8-�ก��.�71$ก��71
ก��0�1�$�ก�#	(2$)8-��<��'��30B���8-�;0$*	
D���.# �.#01=�'FG��-('9�������	.0���ก,;8 3�45-	6�;'*+,3'A	�	.0��*	ก��39	-�	.�	,#
8-�ก��.�71$ก��71
ก��0�1�$�ก�#	(2$)*	-	���.<��.�7�3'A	-$<��;� 01=�	:= #(<�3	,	3X���'��3
^	0:53ก:5$.ก1�
�	.��
��4-9���96��1G8-�ก��.�71$ ��3�:$�.�C:.�71$ ���ก��	6�ก��.�71$;'*+,'���$+	) 
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�����  3 

��	��
���
�����
 

 
3.1  �������ก�����	���ก������
 

�����	�ก��
������ก�������  ��
����	����� 
1.  ��ก�������
� !"#�#��	�ก����
ก��$��%�&ก�	'��� Framwork  
2.  ��ก��� !��'����&	�0  ��� Requirement  �	�80&%9&����!'' 
3. ����&	�0 ��กก����ก����
������ก��������!;<� !��
"����� !�	��
 
4. ��
"��8 ก����ก��� !ก���8��>���&	�0  
5. @�A�8 ก�������� !�&	�@�	��! 

 
3.2  ���ก��� !�	"�#��$%#����&'(&�ก������
 

3.2.1  ���ก���)���� �����������%�&'( 
                 1.  ���BC	��D��<E��	�<  

-  ;������!�� 8  Sun Solaris 10 
-  ;�����������  (RAM)  16  Gigabyte 
-  �����A�	�S��<

�@ก<  500  Gigabyte 
-  �	$�>���
  15  ���� 
-  ��&�@<  � !��T�>��>< 

2.  ���BC	��� �	��<  
-  ���BC	��	�>����	�< �!
�'  Pentium IV 2.8 Ghz 
- ;�����������  (RAM)  2  Gigabyte 
- �����A�	�S��<

�@ก<  250  Gigabyte 
- �	$�>���
  15  ���� 
- ��&�@<  � !��T�>��>< 

3.  ���BC	��	�>����	�<[�&�'A\�   
-  �!
�' Pentium M 2.5 Ghz 
- ;�����������  (RAM)  2  Gigabyte 
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- �����A�	�S��<

�@ก<  160  Gigabyte 
- �	$�>���
  15  ���� 
- ��&�@<  � !��T�>��>< 

       3.2.2  *�+�� �����������%�&'( Sun Solaris 10 
                 1. ���BC	��D��<E��	�<  
 - �!''�]�'���ก��  Sun Solaris 10 
 - Appserv  @��;��'��
"����̀'�D��<E��	�< 
 - �����A�	�S��<

�@ก<  500  Gigabyte 
 - �	$�>���
  15  ���� 
 - ��&�@<  � !��T�>��>< 
  2. ���BC	��� �	��<  
 - �!''�]�'���ก��  Windows XP Professional 
 - ��̀'�'���<�D	�<  Internet  Explorer 6.0 
 
3.3  ��
�	�!�&�ก�����	���ก������
 

�!�!�� �%�ก��
������ก������� @�A��
&
�������"�C  3.1 
 

�����"�C 3.1  �!�!�� �%�ก��
������ก������� 

 

��
�	�!����	���$��  

(	�#��) 
1 2 3 4 5 6 7 8 9 

1.   ��ก�������
� !"#�#�
�	�ก����
ก��[���ก��
$��%�&ก�	' PM 
Framework 

         

2.  ��ก��� !��'����&	�0  
��� Requirement  �	�80&%9& 
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      �����"�C 3.1  (��	) 
 

��
�	�!����	���$��  

(	�#��) 
1 2 3 4 5 6 7 8 9 

3. ����&	�0 ��กก����ก����

������ก��������!;<� !
��
"����� !�	��
�	�
[���ก�� $��%�&ก�	' PM 
Framwork 

   

 

     

4.  ��
"��8 ก����ก��� !
ก���8��>���&	�0  

      
 

  

5.  @�A�8 ก�������� !
�&	�@�	��! 

       
 

 

6. ����'���������&���&�	�@�!          

 

 

3.4  >��� 
�����	�%�ก��
������ก�������  80&������
&��ก���'�������	�"�C�!��ก��		ก��g� 5 �����	� 

�
&�ก�  ��ก�������
� !"#�#��	�ก����
ก��[���ก��$��%�&ก�	'���PM Framwork  �����	�
��ก��� !��'����&	�0 ��� Requirement �	�80&%9&����!''  �����	�ก������&	�0 ��กก����ก��
��
������ก��������!;<� !��
"����� !�	��
�	�[���ก�� $��%�&ก�	' PM Framwork  �����	�
ก����
"��8 ก����ก��� !ก���8��>���&	�0  � !�����	�@�A�8 ก�������� !�&	�@�	��! 
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�����  4 

��ก
��
ก�
 

 

�����	
���
����ก��
������ก
���ก�
��
�ก
����ก
�����ก
� �!ก
��"
#$$�!%&ก'()*�

)�ก
�+�,�
����ก
� Smart Settlement Gateway ��%8��
%�!���%����'��#$��� 

 

4.1  ก
�����
���������
ก
��������ก
� (Project integration management)  

�
กก
���ก�
9
8
���"
8
����"
 9�::
/<��8�=:����ก
� >�?�8��
%�!���%�'��#$��� 

*+,,
/.��/0�,����ก
� (Project Charter) 

�3������ก
� (Project Title): ����ก
� Smart Settlement Gateway 

6+0����/780����ก
� (Project Start Date): 1 8B.%. 2553   

6+0*�<0*=>����ก
� (Projected Finish Date):  $�
%����� �8.%. 2554 

�8�/����B�C/
�����ก
� (Budget Information):   4,200,000   

 ��8H+>ก
�����ก
� (Project Manager): (Name, phone, e-mail):  �
% <�+�<(   ���ก��� 

6+7J=B�C*��K�������ก
� (Project Objectives):     

+�,�
�!

��Q
 �++�B��*�?� (Web Application) �+�?�����
)*���
%���
�B���V 9"
	��


�����
ก
�*"
�!	��� (Settlement) �
%ก
�
B���?�$W��
%#��  �!��
)*���
%���
�B���)�ก�&�8*B�V 

 

	�
%
�B��� (Multi-Company) 	�
%	���%�
� (Multi-Module)  �!	�
%9ก&���B� (Multi-

Currency)  ��ก
�+�,�
��? '��!�8�=�  �!)*��$W� Interface Gateway ก�
�9"
	��
��
-9��%��

�
%#�� �!��
)*���
%9&�<B (GL Account) 	����
%ก
�
B� (Bill Transaction) �
ก '��!�8�=��
�#$

%���!

 SAP ���%8
'�c
�ก�
����%�ก�� 

O06�
�ก
�>P
�0�0����ก
� (Approach): 
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�+<07�0ก
�>P
�0�0����ก
� 

1.  �
ก�
 O�C�6��6/�8�/������ก��S6�8�� 

��8�=�+�,�
����ก
�V #������
8���88��#$%����8��?�= ��
� Site Management, 

Transmission Leasing Management, Transmission Provider Management, International Roaming 

��%8�ก
�����$W���$�!*&8)�ก
�)	����8=��ก�?%�ก�
ก�!
��ก
��"
�
� $g:	
  �!�&$9�����?+


�%=�)�ก
�)*��
��!

 	�����?�"
�
��%=�)�$g��&
�� +���8��'���%�
�9"
��
��ก9
���?��ก��%�!



��B8 	�����?%��#8�#���"
���
�$W��!

 �!#���"
ก
���
��8���8=�'�
� h  ���9�&$��ก8
�$W�

��ก9
���
��B�ก�!
��ก
��"
�
�$g��&
������=�)*�  ���9����ก9
����ก��
�)	��=����
���8ก
�$�!*&8

�&ก��
� �+�?�)	�#��'����=��
8�=ก'���  �!��
8��
����������8=� +���8��
�"
 �!�"
��?'���ก
�

�+B?8�'B8 	���'���ก
�$��
 ก� �"
8
��
��8��)���ก9
����ก��
���ก����� ก������
8%��%����
8

�=ก'��� �+�?�)	���8�=�+�,�
����ก
�V �"
��ก9
����ก��
�#$�$W�'�� 

9"
	��
ก
��"
��B�ก
�

����'��'��#$  

2.  6����
C�K O�C��กO�� 

��8�=�+�,�
����ก
�V �"
��ก9
���
��B�ก�!
��ก
��"
�
�$g��&
������=�)*���?�=ก

$��
 ก� +���8#����
ก
�%��%����
8�=ก'����
ก��8�
�'�
� h ���%
���% ��� 8
�"
ก
��B���
!	(

ก�!
��ก
��"
�
�$g��&
�� ���	
9
�	'&���$g:	
��?�กB�����  

�8�?��B���
!	(���8=�#�� ���กQ�!�"
8
��ก 

�!

�
�)	�8�8
'�c
�ก�
���?9
8
��

)*�#��ก�
�&ก h 9����
���%+%
%
8#8�)	��กB���ก�!�
'�� Application ��B88
ก��ก �B����

 ���
� ก�$g:	
�+�?���ก�!
��ก
��"
�
���?>�
>��� 8
ก����'��  �!'���)*����
)�ก
�

�"
��B�ก
�8
ก  '����?���
ก SSG �$W��!

�
���?�!'���8�ก
�'B�'��9�����8=�#$8
ก�
 Application 

i
%��ก���% ��8�=�+�,�
����ก
�V ���#�� 
��ก
�+�,�
�!

��ก�$W� 2 Phase ������ 

Phase 1 

-  �B���
!	( ��ก 

�!

ก
��"
�
�  �!c
����8=�9"
	��
�กQ
���8=�����!

 SSG 

����	8� 
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-  ��ก 

  �!+�,�
 Screen 9��� Operation 9"
	��
�
� IR ��?8��%=�����	8�)��!



��B8 �*�� ก
��กQ
���8=� Network Invoice, Foreign Invoice, Payment Transaction (Netting & 

Payment) �$� ก�8 ���	����
� E-Mail �$W�'�� 

-  ��ก 

  �!+�,�
 Screen 9��� Reporting 9"
	��
�
� IR ��?8��%=�����	8�)��!



��B8 �*�� Aging, Outstanding  �! Summary '�
� h �$W�'�� 

-  ��ก 

  �!+�,�
 Screen 9��� Transfer to SAP ��?)*�9�����8=��
ก IR Transaction 

#$%�� SAP ��%)*� Interface ��?8��%=���B8 

- ��ก 

  �!+�,�
 Screen  �! Process �"
���
���8=� Exchange Rate �
ก

 	������8=�'�
� h �$W��
%��� 

-  ��ก 

  �!+�,�
 Process 9��� Interface ก�
�8�=��
� IR  �! EBS 9"
	��
9��

'��ก
��"
�
���� User )	�)*��
� 

 Single Sign On #�� 

-  ��ก 

  �!+�,�
 Process, Text File �+�?���
-9�����8=�ก�
�8�=��
� IR  �! EBS 

 

 Common File Format )	�9
8
��)*��
�#�� 

 Multi-Module, Multi-Company  �! Multi-

Currency 

Phase 2 

-  ��ก 

  �!+�,�
 Process 9�����?�!9��
� Interface )	8�ก�
 SAP 9"
	��
�����


���8=�#���&ก�8�=��
� )����?��'��#$��� 

1.  )	� SAP 9
8
����
�q+
!%�� GL Account   ��?�กB��
ก�8�=��
� IR 	����
���?� h 

��?�"
ก
�'����
 - '����
%��?�!

 SSG ���� SAP �+�?��"
#$��ก�
ก
���B�  �!)	� SAP 9
8
��9��

����+<(ก
��"
���
���8=� +���8�����?ก"
ก�
��ก9
�ก��
8
%���!

 SSG #�� 

2.  )	� SAP 9
8
����
�
%ก
�
B���?�กB��
ก�8�=� SM, TLM, TPM 9�����8=�8
%�� SSG 

�+�?�$��
�=$ 

��?�	8
!989"
	��
9������ SAP )	��"
#$'����
-'����
%  �!��ก�
ก
���B�'��  �!

)	� SAP 9
8
��9������+<(ก
��"
���
���8=� +���8�����?ก"
ก�
��ก9
�ก��
8
%���!

 SSG #�� 

3.  )	� SAP 9
8
����
���8=��
%ก
���ก�*Q� 	��������B� �
ก�!

 SSG �+�?��"
#$

9��
������?ก"
ก�
��ก9
���?�!

 SAP 9"
	��
9��)	�<�
�
�'
8 Flow $ก'B#��  �!)	� SAP 
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9
8
��9������+<(ก
��"
���
���8=� +���8�����?ก"
ก�
��ก9
�ก��
8
%���!

 Smart Settlement 

Gateway #�� 

4.  )	� SAP 9
8
��9���
%ก
���?#����
 Update �
ก Bank )�ก
���ก�*Q� 	��������B� 

+���8�����?ก"
ก�
��ก9
�ก��
8
%���!

 SSG #�� 

-  ��ก 

  �!+�,�
 Screen  �! Process 9"
	��
���ก
�9��� Accounting �&ก

�$� ก�8'
8��?�!
&#��)���
��'�������ก
� 

-  ��ก 

  �!+�,�
 Screen  �! Process 9"
	��
���ก
�9��� Master Information 

�&ก�$� ก�8'
8��?�!
&#��)���
��'�������ก
� 

-  ��ก 

  �!+�,�
 Screen  �! Process 9"
	��
���ก
�9��� Configuration �&ก

�$� ก�8'
8��?�!
&#��)���
��'�������ก
� 

-  ��ก 

  �!+�,�
 Screen  �! Process 9"
	��
���ก
�9��� System Monitoring 

�&ก�$� ก�8'
8��?�!
&#��)���
��'�������ก
� 

-  ��ก 

  �!+�,�
 Screen  �! Process 9"
	��
���ก
��
%�
�+B��� �*�� 

$�!ก�
ก
�'��9B�)�9"
	��
�=�
�B	
� (Decision Making Support) '���9�
�����?ก"
ก�
��ก9
�

)�����'��'�
� h (Tracking Document)  

3.  V+W0
 7�6H*�� O�CB�+�B�=� 

��8�=�+�,�
����ก
�V �"
ก
�+�,�
 '���9�
  �!$��
$�&��!

���! Phase 8�

����'��%��%���%�'
8�"
��
 ������  

-  Develop & Unit Test: ��ก+�,�
�!

 (Programmer Analyst: PA) �"
ก
�

+�,�
�$� ก�8'
8��? SA #����ก 

#��  ����"
ก
�'���9�
ก
��"
�
�����$� ก�8  

-  Unit Test & Fix Bug: ��ก�B���
!	(�!

 (System Analyst: SA) �"
ก
�

'���9�
ก
��"
�
�����$� ก�8 >�?�	
ก+
����B�+�
�กQ�!9��ก��
#$)	� PA �"
ก
� ก�#�ก���

9��ก��
8
)	���ก�B���
!	(�!

'���9�
>�"
��ก��
�!�=ก'���  

-  Product Test: ��ก��9�
�&ti
+�$� ก�8 (Tester) �"
ก
�'���9�
ก
�

�"
�
�����$� ก�8���� h �&กug�ก(*�?���%�!���%� >�?�	
ก+
����B�+�
�กQ�!9��ก��
#$)	� PA 
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�"
ก
� ก�#�ก���9��ก��
8
)	�Tester '���9�
>�"
��ก��
�!�=ก'��� ��%8�ก
� �����ก
�

'���9�
#$%�� PM (Project Manager), SA, PA  �! Tester �&ก��)���8��

��?�ก���&ก����� 

-  End-to-End (E2E) Test: �8�?� Tester �"
ก
�'���9�
 '��!�$� ก�8)� 

Phase ���� h ��
���
	8� ��� SA  �! Tester �!���8ก����9�
 Interface Process  �!ก
�

�"
�
�ก�
���8=���?��
8
�
ก�!

�
�i
%��ก��?�ก�?%����� #�� ก� Billing Application, Bank, SAP 

 �! Web Page 

4.  7�6H*�� O�C7�6H�+� (User Accepted Test: UAT) 
��8�=�+�,�
����ก
�V ���8ก�
��8 UPD ����=�)*��
��!

��?�ก�?%��������
'���9�
ก
�

�"
�
�����$� ก�8 �8�?���
��!���
8)���ก9
�'�����
 '��!�$� ก�8 ��%�!�"
��B�ก
�#$��

�! Phase    

	����
ก�=�)*��!

��?�ก�?%������&ก9����
�#���"
ก
�'�����
�!

)�  Phase 	��?� h 

���%
���% ��� ��8�=�+�,�
����ก
�V �!9���$� ก�8����	8�)� Phase ����)	���8 Deploy �+�?�'B�'���

�!

��?9���'�
� h �8�?����%
���% ���กQ�!���
'���9�
ก
��"
�
��
����'���=��
8���%
���%���

�$� ก�8��ก����� 

5.  �>���^�8�
0H��� O�C�ก_��8�/���
�*J�7� 

�8�?��"
��B�ก
�'B�'����!

)� Phase 1 �9�Q����%
���%�!)	��=�)*�9����
�'�
� h ��?

�ก�?%��������
�����)*��!

 SSG  

�=���
� (Parallel) ��
�=�#$ก�
�!

�
���B8��?�"
�%=� 

$�!8
t 3 x 4 ����� �+�?�)	���8�=�+�,�
����ก
�V #��8����
�กQ
���8=���ก�t!ก
�)*��
�����=�)*� 

(User Behavior) $�!9B�<Bi
+ก
��"
�
�����!

 (Performance)  �!��
8$���i�%����!

 

�+�?���?�!#���B���
!	(	
 ���
�$��
$�&�)	��	8
!98'��#$ 

6.  H+>�P
��a/3�B�Cก��ก
�^�8�
0 

�8�?��9�Q�9B��ก
�+�,�
�!

)� '��! Phase  �����8�=�+�,�
����ก
�V กQ�!#��8�����"


�=�8��$�!ก�
ก
�)*��
�  ���y
ก�กQ
#����?�!

 Nookhook >�?��$W��!

���ก
���
��8���(

��
8�=� (Knowledge Management) '�
� h ���
�B������
#���$W�9���ก�
�'��#$ 
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���
�/�08
��� O�C �6
/�+���>��� (Roles and Responsibilities) 

���
� 

(Role) 

�3�� (Name) �0a6S�
0/7P
O�0a� 

(Organization/Position) 

�8�/��ก
�7�>7a� 

(Contact 

Information) 

��0
/  

(Signat

ure) 

      0
S .0V0.K  >+�ก8��       ��8H+>ก
�ef
S   0816481654  

  0
�*
6BV��.�>
  ^HV�       ��8H+>ก
�ef
S   0870570770  

  0
�*
6��,H/
j��K B
0�
/       ��8H+>ก
�ef
S   0816124245  
 

�8�*+��ก7 (Comments: (Handwritten or typed comments from above stakeholders, if applicable)) 

 

4.2  ก
�����
������7�������ก
� (Project Scope management)      

�
กก
���ก�
9
8
���"
8
����"
 ��
��'�������ก
� >�?�8��
%�!���%�'��#$��� 

�����7�������ก
� (Scope Statement (Version 1.0)) 

�3������ก
� (Project Title):  Smart Settlement Gateway 

6+0��� (Date): 14 -02-2010    H+>�P
�>S (Prepared by): 	���%�
�  Revenue Application 
Relate  

 

��7=��*0+�*0=0����ก
� (Project Justification):  
                        
�B���V )*� SAP >�?��$W�>�u�( ��( +Q��กQ� (Software Package) ��?8�8
'�c
� �!
*�?��9�%��!��
��ก 9"
	��
�
���
� ERP ��%�q+
! ���8���
)*���
%)�ก
�)	�
�Bก
� License, MA, 
Transaction '��$})���'�
��?9=� >�?�%��#8���8��
 UR  �! Consult ��?8���'�
��?9=��*��ก��  '�9i
�!
����cกB���?*!��'��   �=�)*�
�Bก
�*!��ก
�)*���
%�"
)	��
%#��������(ก�กQ*!��'��#$���%  '�
��
)*���
%������(ก�%�������
��B8 ����+<(�"
)	���ก"
#�������(ก����� 
�B���'�
� h กQ8�ก
�
$��
'���+�?�)	�y~
ug�9i
�!���#$#�� �������	��
���?�!*��%)	�%����8���ก"
#�9"
	��
�"
8

�B	
�
���ก
�<&�กB�'��#$#�� ��� ก
�����
)*���
%

�9����� ��?���� 
 
�+ก��C������7j+�pKO�C�6
/78��ก
� (Product Characteristics and Requirements): 
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�!

�
���?�=ก+�,�
�����!8���ก�t!�$W��!

��Q
 �++�B��*�?�  ) Web Application  ( �+�?�
����
)*���
%���
�B���V 9"
	��
�����
ก
�*"
�!	��� (Settlement) �
%ก
�
B���?�$W��
%#��  �!
��
)*���
%���
�B���)�ก�&�8*B�V  

	�
%
�B��� (Multi-Company) 	�
%	���%�
� (Multi-
Module)  �!	�
%9ก&���B� (Multi-Currency)  ��ก
�+�,�
��? '��!�8�=�  �!)*��$W� Interface 
Gateway ก�
�9"
	��
��
-9��%���
%#�� �!��
)*���
%9&�<B (GL Account) 	����
%ก
�
B� (Bill 
Transaction) �
ก '��!�8�=��
�#$%���!

 SAP ���%8
'�c
�ก�
����%�ก��  
*�=B*����������ก
�78��*a�/�� (Summary of Project Deliverables) 

1. �!

�
�  Web  Application �!

)	8���?�=ก+�,�
���� )	�9
8
���"
�
� ���!

 SAP 

��?�"
�
��%=�)�$g��&
��#�� 

 Hardware ��?�����
�!

�
�)	8� 

*�������ก��S6�8��ก+�����ก
� (Project management-related deliverables:  
  1.business case  
  2.charter 
  3. team contract 
  4.scope statement 
  5. WBS 
 6. schedule 
 7.cost baseline 
 8.status reports  
 9. final project presentation  
10. final project report  
11. lessons-learned report, and any other documents required to manage the project. 
*�������ก��S6�8��ก+����7j+�pK (Product-related deliverables: research reports, design documents, 
software code, hardware, etc.) 

1. Design document 
2. Software code 
3. Hardware 
4. user manual 
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��3��0r��6
/*P
��_H�������ก
� (Project Success Criteria):  
         �!

'���9
8
��+���8)*��
� '
8 ���
���?�
�#�� ��%�!'���9��8�
 �!

�
� New 

Application +���8�&$ก�t()	���
�&ก*B��   �! 8�ก
�����
�8)	�ก�
�=�)*��
�     

 

ก
�กP
�0>�
0*P
��+�����ก
� (Statement of Work for Project Name) 

H+>�P
�>S (Prepared by): ef
S Revenue Relate Application     6+0��� (Date):   14-02-2010  

I.  �����7����
0 (Scope of Work): 

SSG �=ก��ก 

)	�+�,�
�$� ก�8��%�! 
��	��
��?ก
��"
�
�i
%)�'
8ug�ก(*�?�

ก
��"
�
�����!

 ��%8B#��	8
%��
8����!'����$W��
���� ��ก)� ��ก	��?� ������ 

1. Transaction Screen (��+* SSGST) �$� ก�8���ก
��
%ก
����8=� 8������� 

a.  SSGST_001: Bill Management  �$W� �$� ก�8���ก
��
%ก
� Bill 

b. SSGST_002: Settlement Management  �$� ก�8���ก
�*"
�!	������%ก
� 

Netting Payment  �! Direct Payment 

c.  SSGST_003: Payment Document �$� ก�8���ก
���ก9
��+�?�ก
�*"
�!	��� 

d.  SSGST_004: Receipt Management �$� ก�8���ก
�)
�9�Q���
��B� 

e. SSGST_005: GL Transaction�$� ก�8���ก
�
����ก
�:*�  �!9��
�ก�&�8

�
%ก
�
�:*�9"
	��
9�� SAP 

f.  SSGST_006: File Receiver   �$� ก�8���ก
��"
���
#u�(���8=�$�!�i�'�
�  

g.  SSGST_007: Debt Notification by E-Mail �$� ก�8���ก
� ����'���)	�*"
�!

	����
� E-Mail #$%���=���
��?%��8B#��*"
�!	����8�?���
ก"
	�� 

2.  Report (��+* SSGSR) �$� ก�8���ก
��
%�
����8=�$�!�i�'�
� h 8������� 

a.  SSGSR_001: Bill Transaction �
%�
� 9���
%ก
�
B�)��!

  �!�����?

ก"
ก�
����!

 Billing, SSG  �! SAP 

b.  SSGSR_002: Bill Aging & Outstanding�
%�
� 9���
%&	���  �!%�����	���

���
B� AP, AR  

 Back Date 
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c. SSGSR_003: Settlement Statement �
%�
� 9���
%ก
�*"
�!	������
B� 

 9����
8�$��?%� $��8=���
 	������8=�)��
%ก
�
B� +���8�
%ก
��$��?%� $��'�
� h ��?9����

ก�!�
'��%�� AP, AR �$W��
%
B�����	8� 	���'
8 Movement ��?�!
&#�� 

d.  SSGSR_004: Receipt / TAX �
%�
� 9���
%ก
�)
�9�Q���
��B����
B� 

e.  SSGSR_005: Payment List �
%�
� 9���
%ก
���ก9
�*"
�!	������
B� 

f.  SSGSR_006: GL Transaction �
%�
� 9���
%ก
� GL  �!�����?ก"
ก�
���

�!

 SSG  �! SAP 

g. SSGSR_007: Tracking Transaction ID �
%�
� 9���
%ก
������?ก"
ก�


�
%ก
����8=� Bill '��� '�9���$W�#u�(8
�
ก Billing Application 

h. SSGSR_008: Tracking Notification for Operation Team �
%�
� 9��

�
%ก
�'B�'
8	�����
*�
 9"
	��
9����8 Operation 

i.  SSGSR_009: User & Application Access �
%�
�9�&$  �! 9���
%�!���%�

ก
�)*��
��!

��� User  �! Billing Application 

3.  Master Screen (��+* SSGSM)  �$� ก�8���ก
����8=�	��ก9"
	��
)*��$W�'������ก 

	���)*�ก"
	����
��B?8'��9"
	��
 Configure ��?� h '��#$ ������ 

a.  SSGSM_001: Master of Module (Phase 2) �$� ก�8���ก
����8=��	�9  �!

�
%*�?��8�=��
� 

b.  SSGSM_002: Master of Company (Phase 2)  �$� ก�8���ก
����8=��
%*�?�

�	�9  �!
�B���)������  �!ก"
	����
���8=���?�ก�?%�������?� h #�� ก���?'���9"
��ก�
�)	:� ��?�%=�

9"
	��
ก
�9����ก9
� ��?�%=�9"
	��
 ���i
�� �����?$�!�"
'���=��9�%i
�� �����?�
%��
�-$�!ก��9���8 

�����?���!�
�%��B'B
&���  �!�����?��V 

c.  SSGSM_003: Master of Partner (Phase 2)�$� ก�8���ก
����8=��	�9  �!

�
%*�?��=���
 (�=ก	��� �!���
	���)  �!ก"
	����
���8=���?�ก�?%�������?� h #�� ก� ��?'���9"
��ก�
�)	:� ��?

�%=�9"
	��
ก
�9����ก9
� ��?�%=�9"
	��
 ���i
�� �����?$�!�"
'���=��9�%i
�� �����?�
%��
�-

$�!ก��9���8 �����?���!�
�%��B'B
&���  �!�����?�� 
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d.  SSGSM_004: Master of Bank (Phase 2) �$� ก�8���ก
����8=��	�9  �!

�
%*�?�<�
�
�  �!ก"
	����
���8=���?�ก�?%�������?� h #�� ก� ��?'���9"
��ก�
�)	:� ��?�%=�9"
	��
ก
�9��

��ก9
� ��?�%=�9"
	��
 ���i
�� �����?$�!�"
'���=��9�%i
�� �����?�
%��
�-$�!ก��9���8 �����?��

�!�
�%��B'B
&���  �!�����?��V 

e.  SSGSM_005: Master of Service (Phase 2) �$� ก�8���ก
����8=��	�9  �!

�
%*�?�
�Bก
� �
%#�� ��
)*���
% 

f.  SSGSM_006: Master of GL (Phase 2) �$� ก�8���ก
����8=��	�9  �!�
%*�?�


�:*� �+�?��
����
�:*� (GL Account)     

g.  SSGSM_007: Master of Country (Phase 2) �$� ก�8���ก
����8=��	�9  �!

�
%*�?�$�!��� 

h.  SSGSM_008: Master of Currency (Phase 2) �$� ก�8���ก
����8=��	�9  �!

�
%*�?�9ก&���B� 

i.  SSGSM_009: Master of File Format (Phase 2) �$� ก�8���ก
����8=��ก�?%�ก�


ก
�ก"
	���=$ 

���#u�(���8=���?�!���
8
9=��!

  �!��?�!

�!9����ก#$ ��%�!8�ก
�

ก"
	����
�	�9��?�! $��)	��!

�=���ก#�� (Transform) 

j.  SSGSM_010: Master of Standard Code (Phase 2) �$� ก�8���ก
����8=�

�ก�?%�ก�
ก�&�8����	�98
'�c
�  �!�	�98
'�c
���?)*�)��!

 ��% 
���$W�ก�&�8 h >�?�

�	�98
'�c
���?�!8
ก"
	����?��?�!�$W���
����?��?8��"
���#8��กB� 10  ��
 )� '��!ก�&�8 �!#8�8�ก
�

�+B?8�"
���#$ก��
��?ก"
	��#�� 	�����
8�ก
��+B?8�"
���#��กQ8���ก
9�$W�#$#�����% 

k.  SSGSM_011: Master of Table (Phase 2) �$� ก�8���ก
����8=��ก�?%�ก�


�
%*�?�'
�
����8=�����	8�)��!

 SSG  �!9
8
��ก"
	��*�?�c
����8=���?'
�
����8=�'����%=�#�� 

l.  SSGSM_012: Master of Program (Phase 2) �$� ก�8���ก
����8=��ก�?%�ก�


�
%*�?��$� ก�8����	8�)��!

 SSG  �!9
8
��ก"
	��'
�
����8=���?�ก�?%�����#�� 

m.  SSGSM_013: Master of Event (Phase 2) �$� ก�8���ก
����8=��	'&ก
�t(

9"
	��
�"
#$ก"
	��9B�<B�'�
� h '��#$ 
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n.  SSGSM_014: Master of Reason (Phase 2) �$� ก�8���ก
����8=��ก�?%�ก�


�	�9  �!�"
�<B

%�	'&��)�ก
����ก
����8=�)��!

 ������?�"
��B�ก
���%�!

��� 	�����% 

User กQ'
8 

4.  Authorization (��+* SSGSA)  �$� ก�8���ก
�9B�<B�ก
�)*��
����8=�)��!

 8�

������ 

a. SSGSA_001:  User Profile  & Authorize �$� ก�8���ก
����8=��ก�?%�ก�


�=�)*��
��!

 ��%9
8
��ก"
	��9B�<B�ก
�)*��
�'�
� h ����=�)*��
%����#�� 

b. SSGSA_002:  Application Profile  & Authorize  �$� ก�8���ก
����8=� 

�ก�?%�ก�
 Application ��?�!8
�*�?�8'��ก�
�!

 SSG �+�?�ก"
	����
��?)*�9�?�9
��!	��
��!

  �!

ก"
	���
%*�?� User '�
� h ��? Application �!9��)	���
����
8
)*��
���?�!

 SSG #�� 

5.  Configuration (��+* SSGSC) �$� ก�8���ก
���
��B?8'��9"
	��
�!

 8������� 

a.  SSGSC_001:  System Configure (Phase 2) �$� ก�8���ก
���
��B?8'�����

�!

 ��?*������
	��?� h ���8�ก
�ก"
	���$W� Effective Date  �! Expire Date ��
'�
� h �	��
���� 

#�� ก� $}�"
ก
� (Period year) 

b.  SSGSC_002: Control Running (Phase 2) �$� ก�8���ก
����8=� Running 

Code '
8$�!�i���ก9
��
% Company 

c. SSGSC_003: Information for Company & Module �$� ก�8���ก
�

ก"
	����
 Default ��?9�8+��<(ก�
 Company, Module 

d.  SSGSC_004: Information for Service & Event �$� ก�8���ก
�ก"
	����
 

Default ��?9�8+��<(ก�
 Company, Module, Service  �! Event 

e.  SSGPC_FILEMNG: File Manager �+��>99"
	��
����!�
�%
��
8	�
 ���

���#u�()�+
<
� File Server 

f.  SSGPC_BILLTRN_01R2: Bill Transaction Importer �+��>99"
	��
�"
���


�
%ก
�
B�$�!�i�'�
� h �
ก#u�(���8=���? Billing Application 9��8
 ���
9=�c
����8=���� SSG 

g.  SSGPC_BILLBAL_01ST: Send update bill balance �+��>99"
	��
9��%��

�&�
B���?�!

 SSG  ���ก��
#$%�� Billing Application 

DPU



75 
 

 

h.  SSGPC_PROFILE_01R2: Receive profile from billing application  �+��>9

9"
	��
�"
���
���8=���? Billing Application 9�� Profile 8
)	� SSG 

i. SSGPC_TRN2SAP_02SA: Receive acknowledge transaction from SAP    �+

��>9 9"
	��
�"
���
���8=���? SAP  ���ก
���
�=� Transaction ��?8
�
ก SSG >�?� SAP �!'���9�����8=�

�	�9ก"
ก�
�
%ก
� ก��
8
)	� SSG  

j. SSGPC_PAYMENT_02RT: Receive payment transaction from SAP�+��>9

9"
	��
�"
���
���8=���? SAP 9�� Payment transaction  �! Bank Update 8
)	� SSG 

k. SSGPC_PROFILE_02RT: Receive profile from SAP �+��>99"
	��
�"
���


���8=���? SAP 9�� Profile 8
)	� SSG 

l. SSGPC_PROFILE_02SA: Receive acknowledge profile from SAP �+��>9

9"
	��
�"
���
���8=���? SAP  ���ก
���
�=� Profile Vendor  �! Customer ��?8
�
ก SSG >�?� SAP 

�!'���9�����8=��	�9ก"
ก�
�
%ก
� ก��
8
)	� SSG 

m. SSGPC_PAYMENT_03RT: Payment Transaction Importer �+��>9 

9"
	��
�"
���
�
%ก
���
*"
�!��B����%ก
������B� ��?8
)��=$���#u�(���8=���? Bank 9��8
 ���'��


�B��� 

n. SSGPC_EXCHRATE_04GT: Get Exchange Rate �+��>99"
	��
�"
���


���8=���'�
 �ก�$��?%���B�'�
'�
�$�!�����'��8�'B �
ก	��
��Q
#>�(���9�

��ก
���B�'�
� h  

���
9=�c
����8=�����!

 SSG �$W��
%��� 

 

II.  *J
0���B{��+7��
0 (Location of Work): 

y~
% +�,�
 Revenue Ralate  Application 

III.  �CSC�6�
���ก
�B{��+7��
0 (Period of Performance): 

i
%)�  15  �����	�����B?8�"
��B�ก
� 

IV.  กP
�0>ก
�*a�/�� (Deliverables Schedule):  O�a�ก
�*a�/���B|0  2   Phase 

Phase 1 
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-  �B���
!	( ��ก 

�!

ก
��"
�
�  �!c
����8=�9"
	��
�กQ
���8=�����!

 SSG 

����	8� 

-  ��ก 

  �!+�,�
 Screen 9��� Operation 9"
	��
�
� IR ��?8��%=�����	8�)��!



��B8 �*�� ก
��กQ
���8=� Network Invoice, Foreign Invoice, Payment Transaction (Netting & 

Payment) �$� ก�8 ���	����
� E-Mail �$W�'�� 

-  ��ก 

  �!+�,�
 Screen 9��� Reporting 9"
	��
�
� IR ��?8��%=�����	8�)��!



��B8 �*�� Aging, Outstanding  �! Summary '�
� h �$W�'�� 

-  ��ก 

  �!+�,�
 Screen 9��� Transfer to SAP ��?)*�9�����8=��
ก IR Transaction 

#$%�� SAP ��%)*� Interface ��?8��%=���B8 

- ��ก 

  �!+�,�
 Screen  �! Process �"
���
���8=� Exchange Rate �
ก

 	������8=�'�
� h �$W��
%��� 

-  ��ก 

  �!+�,�
 Process 9��� Interface ก�
�8�=��
� IR  �! EBS 9"
	��
9��

'��ก
��"
�
���� User )	�)*��
� 

 Single Sign On #�� 

-  ��ก 

  �!+�,�
 Process, Text File �+�?���
-9�����8=�ก�
�8�=��
� IR  �! EBS 

 

 Common File Format )	�9
8
��)*��
�#�� 

 Multi-Module, Multi-Company  �! Multi-

Currency 

Phase 2 

-  ��ก 

  �!+�,�
 Process 9�����?�!9��
� Interface )	8�ก�
 SAP 9"
	��
�����


���8=�#���&ก�8�=��
� )����?��'��#$��� 

� )	� SAP 9
8
����
�q+
!%�� GL Account ��?�กB��
ก�8�=��
� IR 	����
�
��?� h ��?�"
ก
�'����
-'����
%��?�!

 SSG ���� SAP �+�?��"
#$��ก�
ก
���B�  �!)	� SAP 9
8
��
9������+<(ก
��"
���
���8=� +���8�����?ก"
ก�
��ก9
�ก��
8
%���!

 SSG #�� 

� )	� SAP 9
8
����
�
%ก
�
B���?�กB��
ก�8�=� SM, TLM, TPM 9�����8=�
8
%�� SSG �+�?�$��
�=$ 

��?�	8
!989"
	��
9������ SAP )	��"
#$'����
 -  '����
%  �!��ก�

ก
���B�'��  �!)	� SAP 9
8
��9������+<(ก
��"
���
���8=� +���8�����?ก"
ก�
��ก9
�ก��
8
%��
�!

 SSG #�� 
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�   )	� SAP 9
8
����
���8=��
%ก
���ก�*Q� 	��������B� �
ก�!

 SSG �+�?�
�"
#$9��
������?ก"
ก�
��ก9
���?�!

 SAP 9"
	��
9��)	�<�
�
�'
8  Flow  $ก'B#��  �!)	�  SAP 
9
8
��9������+<(ก
��"
���
���8=� +���8�����?ก"
ก�
��ก9
�ก��
8
%���!

 Smart Settlement 
Gateway #�� 

�   )	� SAP 9
8
��9���
%ก
���?#����
 Update �
ก Bank )�ก
���ก�*Q� 	���
�����B� +���8�����?ก"
ก�
��ก9
�ก��
8
%���!

 SSG #�� 

-  ��ก 

  �!+�,�
 Screen  �! Process 9"
	��
���ก
�9��� Accounting 
�&ก�$� ก�8'
8��?�!
&#��)���
��'�������ก
� 

- ��ก 

  �!+�,�
 Screen  �! Process 9"
	��
���ก
�9��� Master 
Information �&ก�$� ก�8'
8��?�!
&#��)���
��'�������ก
� 

-  ��ก 

  �!+�,�
 Screen  �! Process 9"
	��
���ก
�9��� Configuration 
�&ก�$� ก�8'
8��?�!
&#��)���
��'�������ก
� 

- ��ก 

  �!+�,�
 Screen  �! Process 9"
	��
���ก
�9��� System 
Monitoring �&ก�$� ก�8'
8��?�!
&#��)���
��'�������ก
� 

-  ��ก 

  �!+�,�
 Screen  �! Process 9"
	��
���ก
��
%�
�+B��� �*�� 
$�!ก�
ก
�'��9B�)�9"
	��
�=�
�B	
� (Decision Making Support) '���9�
�����?ก"
ก�
��ก9
�
)�����'��'�
� h (Tracking Document)  
V.  /
7�}
0ก
��P
�
0 (Applicable Standards): 

8
'�c
�)�ก
�+�,�
�!

 Smart Settlement Gateway (SSG) 

1. ก
�7+<� Program Code 

SSG  <�	�9$�!�i��$� ก�8>_<Running 3 	��ก'
8�	�9$�!�i��$� ก�8> 

 �*��  SSGST_001 

  SSGSR_001 

  SSGSC_001 
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'
�
���? 4.1  �	�9$�!�i��$� ก�8 

�	�9$�!�i�

�$� ก�8 

��
8	8
% �"
�<B

% 

ST Screen of Transaction 	��
�����ก
����8=�ก
��"
 Settlement '�
� h 

SR Screen of Report 	��
�����%ก�=�
%�
����8=� 

SM Screen of Master data 	��
�����ก
����8=�	��ก 

SA Screen of Authorize 	��
�����ก
����8=��ก�?%�ก�
9B�<B�ก
�)*��
���� User 

SC Screen of Configure 	��
�����ก
����8=� Configure '�
� h 

PC Process ก�!
��ก
���'��8�'B'�
� h 

 

2. ก
�7+<� Table Name 

• ���'���*�?�)	�8���
�'����ก����8 ���#8��กB� 20 '����ก�� �!#��#8�%
��กB��"
�$W�#$ 

• ���'���*�?�)	�$�!ก�
���% 3 9���	��ก h �98� ��� �	�9�!

 SSG, �	�9$�!�i����8=� 
 �!*�?�/*�?�%�����8=�  �!

�'
�
��
�8�9�����? 4 �$W�9����%
%��
89�����? 3 #�����% 

SSG_<�	�9$�!�i����8=�>_<*�?�/*�?�%�����8=�><_9����%
% (��
8�)> 

 �*��  SSG_MA_COMPANY 

  SSG_AU_USERPGM 

  SSG_OP_BILL 

  SSG_OP_BILL_DTL 

• �	�9$�!�i����8=�9"
	��
�"
#$$�!ก�
*�?� Table 8������� 
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'
�
���? 4.2  �	�9$�!�i����8=� 

�	�9$�!�i����8=� *�?� ��
8	8
% 

MA Master data ���8=���?�"
8
)*��<B

%�
%ก
����8=� Operation 

Information 

AU Authorize User 9B�<B�ก
����
������8=�  �!ก
�)*��
��!

 ����=�)*�

 '��!�� 

CF Configure '������ก���8=� ก
� Default ��
��B?8'��'�
� h )��!

 

TF Transform �	�9��?�!

i
%��ก9��8
  ��� SSG �!'��� $��)	�

�"
8
)*��
�)	�#���	8��� h ก�� 

OP Operation 

information 

���8=���?�ก�?%�ก�
 Bill, Settlement, Payment, Netting, 

Receipt  �!��?� h ��?#8��=ก���ก�&�8#�� 

LG Log $�!��'Bก
��"
��B�ก
�'�
� h ��?8���ก�!�
�"
)	�

���8=�)�'
�
��$��?%� $�� 

 
3.  ก
�7+<� Field Name 

-  '���*�?�)	�9�?���
8	8
% #8�9���	���%
����กB�#$ 
�	�9$�!�i����8=�9"
	��
�"
#$$�!ก�
*�?� Field  8�������  
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'
�
���? 4.3  �	�9ก
�'���*�?� Field 

�	�9 *�?� ��
8	8
% 

_ID Identification �����?��
��B����8=���?)*�)��!

 SSG 

_NO Number �����?��
��B����8=���?)*�)��!

 Billing Module 

_DOC Document ���8=���?$�
ก��%=�
�	��
��ก9
� 

_CODE Code �	�9���8=���?)*� 9���� 

_ABBR Abbreviate  �	�9%�����8=���?)*� 9���� 

_TYPE Type �	�9$�!�i����8=� 

_FLAG Flag �	�99�
�!���8=� ��?8��"
���98
*Bก#8��กB� 3 ��
 

_STAGE Stage �	�99�
�!���8=� ��?8��"
���98
*Bก'��� '� 3 ��
����#$  �!

8���
8	8
%�
���
��"
��
 

_STATUS Status �	�99�
�!���8=� ��?8��"
���98
*Bก'��� '� 3 ��
����#$ 

_FROM From ��
���8=���B?8'�� ()*��=�ก�
u���(��?����
%���% _TO) 

_TO To ��
���8=�9B��9&� ()*��=�ก�
u���(��?����
%���% _FROM) 

_BEGIN Begin ��
���8=���B?8'�� ()*��=�ก�
u���(��?����
%���% _END) 

_END End ��
���8=�9B��9&� ()*��=�ก�
u���(��?����
%���% _BEGIN) 

_BY By �	�9�=��"
��B�ก
� 

_DATE Date / Date Time �����? 	����
�8�ก
��กQ
���8=����
���
#$���%  ��� '��!

ก"
	�� 
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'
�
���? 4.3  ('��) 
 

�	�9 *�?� ��
8	8
% 

_NAME Name ���8=��ก�?%�ก�
*�?� #8��"
ก��i
�
 

_DESC Description ���8=��ก�?%�ก�
�"
�<B

% #8��"
ก��i
�
 

_T Thai ���8=���?�$W�i
�
#�% 

_E English ���8=���?�$W�i
�
���ก�� 

_FILE File *�?�#u�(���8=� + �
89ก&� 

_AMT Amount %����8��?�$W���B� 

_TOTAL Total %����8��?�
��$W���B� 	���#8��$W���B�กQ#�� 

_NUM Number �"
�����?#8�)*���B� 

_QTY Quantity �"
�����?#8�)*���B� �ก�?%�ก�
$�B8
t���9B?���� 

_RATE Rate ��'�
������8=� 

_SEQ Sequence �"
��
������8=� 

 
-  �&ก'
�
����8=���)	�8�u���(+���c
� 5 u���('��#$��� (*�?�u���(�
� 'ก'�
��
ก���#��
�
�

��Qก���%) 
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'
�
���? 4.4  '
�
����8=� Field 

Field Name Field Type ��
8	8
% 

STATUS VARCHAR2(1) u���(ก"
	��9�
�!������8=���
'����� Active 	��� 

Inactive �%=�  

8���
 0 (Inactive)  �! 1 (Active) 

INSERT_BY VARCHAR2(15) u���(�กQ
�	�9�=���?9��
����8=�����)������ �ก 

INSERT_DATE DATE u���(�กQ
���  �!���
��?9��
����8=������$W������ �ก 

UPDATE_BY VARCHAR2(15) u���(�กQ
�	�9�=���?$��
$�&����8=��������
9&� 

UPDATE_DATE DATE u���(�กQ
���  �!���
��?$��
$�&����8=��������
9&� 
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4.3  ก
�����
���B�C/
��������ก
� (Project Cost  management)      

�
กก
���ก�
9
8
���"
8
����"
 �
$�!8
t�������ก
� >�?�8�  �
%�!���%� '
8'
�
���? 4.5 '��#$���   

 

'
�
���? 4.5  9��'
�
����8=� �ก ����
)*���
% 

                                   ก
�B�C/
��a
^�8Ha
S����ก
� (Project Cost Estimate) 
H+>�P
�>S (Prepared by): ��/�
0V+W0
�C���
0 IT 6+0��� (Date): 14/06/2010    
Note: Change the WBS items and other entries to meet your project needs. This data is from Figure 7-1 of Schwalbe's text  
Information Technology Project Management, Fourth Edition. Also make sure the formulas work properly based on the data you enter. 
  # Units/Hrs. Cost/Unit/Hr. Subtotals WBS Level 1 Totals % of Total 
�
%ก
� WBS (WBS Items)           
1. ก
�H+>ก
�����ก
� (Project Management)       4,342,340.00 44% 

   1.1 �=����ก
�����ก
� (Project manager) 960 300  288,000.00     
   1.2 ��8�
�����ก
� (Project team members) 1584 2,500  3,960,000.00     
   �=���
�	8
 (Contractors) (10% of software development and 
testing)     94,340.00     

2. �
�K>O6�K (Hardware)       2,600,000.00 26% 

    2.1  Personal Computer (PC) 10 20000 200,000.00     
    2.2  �>B�(u����( (Servers) 1 2400000 2,400,000.00     
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'
�
���? 4.5  ('��) 
 

  # Units/Hrs. Cost/Unit/Hr. Subtotals WBS Level 1 Totals % of Total 

3. ���7KO6�K (Software)       974,000.00 10% 

    3.1 �B�9B�<B�>�u'( ��( (Licensed software) 10 30000 300,000.00     
    3.2 +�,�
>�u'( ��( (Software development*)     594,000.00     
    3.3 Windows Licensed Server Enterprise                 1  80000 80,000.00     

4. ก
��>*�� (Testing) (10% of total hardware and 
software costs)     349,400.00 349,400.00 4% 

5. ก
����/O�C*0+�*0=0 (Training and Support)       19,200.00 0% 

     5.1 ��
)*���
%�=��
�8 (Trainee cost) 20 140 2,800.00     
     5.2 ��
��B��
� (Travel cost) 12 700 8,400.00     
     5.3 ��
)*���
%��8�
�����ก
� (Project team members) 32 250 8,000.00     

6.  �a
^�8Ha
S*P
��� (Reserves) (20% of total estimate)     1,656,988.00 1,656,988.00 17% 

          ก
�B�C/
��a
^�8Ha
S����ก
��+<��/> (Total project 

cost estimate)       9,941,928.00   
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4.4  ก
�����
��=�j
V����ก
� (Project Quality management)     

 �
กก
���ก�
9
8
���"
8

�B	
��&ti
+����ก
�>�?�8��
%�!���%�'��#$��� 

 O�0�
0B�Cก+0�=�j
V*P
��+�����ก
� Smart Settlement Gateway (Quality 

Assurance Plan for Project )                                                                     

H+>�P
�>S (Prepared by): ��/�
0V+W0
�C���
0 IT    6+0��� (Date):  14/02/2010 

1.0 ��
� ���
�$�!ก���&ti
+ (Draft Quality Assurance Plan) 

 1.1 
��"
 (Introduction)   

�&ก������ก
�+�,�
>�u'( ��(9���8
ก%����%�� ���B���
� Functional Development 

������
�8
ก  �!�
���8��� ���B���
� Structural  �! Procedural Development ���% �"
)	�����

+�,�
9���ug�ก(*�?��$W�	��ก >�?��
ก ���B����8�ก����ก
��กQ
��
8'���ก
� 

 Functional 

Requirements �$W�	��ก �"
)	�9���B�<B+�'��ก
����%�TestCase  �!ก
���9�
>�u'( ��(��%

8&������ก
���9�
ug�ก(*�?� (Functional Testing) �$W�	��ก-��8
ก�กB�#$  8� '� UAT (User 

Acceptance Test) กQ����	��ก#$�
���
����ก��
��*��ก��  �!��� 8��!���� ��
�ug�ก(*�?�ก���$W��%�
�

8
ก  '�+
��
ก
����%� Functional TestCase ����กQ%�����%�ก��#8��=ก'����9�%�����%� �+�
!8�ก���%�

�
ก8&88����� tester 	��ก9='�������9�� ��ก����B�ก
��<B

%��
8'���ก
� 

 Functional 

Requirements  �! $�� (transform) #$�$W� Functional TestCase#���%�
�8�$�!9B�<Bi
+

���
��&89�������ก�� �!9
8
��'���9�
%���ก��
 (Traceability) #��  

��� 8���
ก
���9�
 

 Performance Testing �!9
8
����9�
9B?���?ก��
���
�'��#�� 

 '�กQ%���$W�ก
���9�
��%8&������#$��? $�!9B�<Bi
+ก
�)*����+%
ก��9�%8
กก��
 #8�#����
!���
#$

��9�
����!��
ก
���ก 

 �!�&ti
+���9�
$g'%ก��8>�u'( ��(  

�&ti
+���>�u'( ��(#8�#���%=� ����
8�ug�ก(*�?���
 �"
�
�#��'
8��
8'���ก
� (��
�

ug�ก(*�?�) ���?���
ก�&ก������>�u'( ��( 	���  �++�B��*�?�8���
�)	:����� >�
>������� ก
�+�,�


>�u'( ��(ก
���9�
 �!'�����
�
���?8&� � �������ก����?ug�ก(*�?��$W�	��ก���#8� �+�%�+� 

9�
$g'%ก��8>�u'( ��( (Software Architecture) 8���
89"
��: �!�"
�$W�8
ก���� �+�
!

9�
$g'%ก��8>�u'( ��($�!ก�
#$���%ก�#ก '�
� h 8
ก8
% �*�� communication, distribution, 

legacy interface, encryption, exception handling, persistence / data access, object life-cycle 
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management, personalization, service access channel, thread, concurrency and synchronization 

control, transaction management �$W�'�� �&ti
+ก
��"
�
����ก�#ก�	��
����$W�����?��
��*�����

�&ti
+��%��8���>�u'( ��(  '�ก�#ก�	��
��� �!'���8��!#�
�
� '���8� ��#	� '���8���
8 

9
8
�� ��#	�  �!'����"
�
��%�
�#����� ����ก�
ก
��กQ
 �!���ก
���
8'���ก
�$�!�i� Non-

Functional Requirements (NFR) 	������%ก��
 Quality Attribute >�?� NFR ����8�	�
%$�!�i� �*�� 

availability, modifiability, usability, reliability, testability, security, performance, interoperability, 

scalability �$W�'�� �+�
!'����B���
!	( NFR �	��
����+�?��!#�� output �$W�ก�#ก'�
� h ��
�ก
�

��ก 

9�
$g'%ก��8V  ��� 8���
ก
�+�,�
98�%)	8����8�ก
�)*� Middleware 8
ก8
% �*�� 

 �++�B��*�?� �>B�(u����( ��
� >�*�?� �>B�(u����( �$W�'�� >�?� middleware �	��
���'�
�8�ก�#กV 

�	��
���)	�)*��%=� ��� ��%��ก+�,�
 �
#8�'������%� �$� ก�8�����%  '�#8�)*���
 middleware 

�	��
����!�"
�
�#�����)�'���ก
��98�#$ ��
89"
��:�%=���?�!��ก 

 �!+�,�
>�u'( ��(  �!

��9�
#���%�
�#�'�
�	
ก            

�������ก
����%� Test Case �+�?���9�
��
�9�
$g'%ก��8V (Architectural Testing) 

��%������9�
�&ti
+���ก�#ก��
� 9�
$g'%ก��8V ���8���
8�"
�$W� �!8���'��ก
����%� �!

�"
 UAT '��#$  �!%��9�����%�
��$W��=$<��8'���&ti
+>�u'( ��( >�?��ก�?%����� ก�
ก�!
��ก
�

8
ก8
% �*�� ก
���
�9�::
 ก
����%� SLA (Service Level Agreement) ก
����>���/�����
� ก
�

��9�
���8ก���!	��
���8 +�,�
V ก�
�=ก��
 ก
�9��8�
�
� ก
�'�����
�
�  �!��
$�!ก��

���
� 

1.2  �$�
	8
% (Purpose) 

�+�?�$���ก�� �!	��ก���?%�$g:	
��?�$W�#$#������!

�
�'��� '���B?8'�� Quality 
assurance *��%$���ก����
8�B�+�
� ��
�'�
�h �*��  

-   Design or coding errors : ����B�+�
�)�ก
���ก 

 �!ก
����%��$� ก�8 
-  Faulty documentation : ��ก9
��!

�B�+�
� 
-  Ineffective testing : ก
���9�
�!

��?#8�8�$�!9B�<Bi
+ 

1.3  ��%

% (Policy Statement) 
1.3.1 ��8�
��&ก��8��&t��
)�'�����8
ก+���?�!�"
�
��%�
��B9�!#�� �!�!'���

'B�'��$�!9
��
�ก�����%ก�!
��ก
� �!����?��8����?'���)*�    
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1.3.2  ��8�
�+�)���?�!)*����
9���)	:�)�ก
����%��$� ก�8�+�?�9��
�
>�u'( ��(8
กก��
)*����
�+�?�����"
��ก9
�'�
�h  

1.3.3  ��8�
�8&������ก
��"
�
����8ก�
�=ก��
��%'��  ��ก
�����
�%�
��$W�
�
�ก
�'
89�::
��
��
� 

1.3.4  ��8�
�)	���
89"
��:ก�
ก
� ก�#��
��������?8�ก
��$��?%� $��8
กก��

ก
��
� ��ก����� 

1.4  ��
��' (Scope) 
                     8���
8'���ก
�)	�ก
�+�,�
 software )�����ก
�)	��กB�$�!9B�<Bi
+ 	��� )	��กB�

���
ก+����)	����%��?9&�)	��
�#��	�
% Module 	�
%9����
� �+�?���'�&$�!9��(�������ก
� 2.0 

����'��ก
�$�!ก���&ti
+ (Quality Assurance Procedures) $�!ก�
���% 

1.  ก�!
��$�!�8B�ก
�+�,�
 $�!ก�
���%กB�ก��8 ���'��#$���  

-  QA-WP1.1: ก"
	��ก�!
��ก
�  �!9B?�9��8�
��?�"
��B�ก
���
�&8�&ti
+  
-  QA-WP1.2: $�!�8B�ก
��"
�
�'
8ก�!
��ก
���?ก"
	��  
-  QA-WP1.3: $�!�8B������>�u'( ��( �!9B?�9��8�
'�
�h  
-  QA-WP1.4: ก�!�
%���8=����ก�t���?#8��$W�#$'
8�!

�&ti
+  �!ก
� ก�#� 
-  QA-WP1.5: 9��
��!


����ก  �!
����ก  
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i
+��? 4.1 ก�!
��ก
���
�&8�&ti
+ Software  
  

2.   ก�!
��ก
��"
�
�����'��'�
�h  ��� 9
8
�� 
�� CASE Tools ��ก�$W� 8 ก�&�8 
������ 

1)  ����?��8��9"
	��
ก
��B���
!	( (Software Requirement Tools)  
����ก�$W� 2 
ก�&�8 #�� ก� 

����?��8��)�ก
�9��
� 

�"
�����
8'���ก
� (Requirement Modeling Tools) �$W�
����?��8����?)*�)�ก
������
8'���ก
� �B���
!	( ก"
	��  �!'���9�
��
8'���ก
���
�>�u'( ��( 
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����?��8��ก
�'B�'
8��
8'���ก
� (Requirement Traceability Tools) �$W�����?��8����?)*�
'B�'
8��
8'���ก
���?�$��?%� $���%=�'������
  

2)  ����?��8����ก 

>�u'( ��( (SoftwareDesign Tools)  
�$W�����?��8����?)*�9��
� �!'���9�
ก
���ก 

>�u'( ��( $g��&
��8��%=��$W��"
���

8
ก  �!9���)	:��!8�	��
��?9��
9�&�ก
��B���
!	(��
8'���ก
���
�>�u'( ��(��
% 
3.  ����?��8��9��
�>�u'( ��( (SoftwareConstructionTools) 
�$W�ก�&�8����?��8����?9��
9�&��
�)�ก
�9��
�>�u'( ��(����	8� #�� ก� ����?��8�� ก�#�

�$� ก�8��8#+����(�B��'��(+���'��(��
�ก�ก��(  
4.  ����?��8����9�
>�u'( ��( (Software Testing Tools) 
����?��9��
�ก�t���9�
 (Testing Generation) )*�9��
�ก�t���9�
>�u'( ��( ก��


ก
�$�B
�'Bก
���9�
 (Test Execution Framework) )*���9�
>�u'( ��(i
%)'�9i
+ �����8��?
8�ก
�ก"
	��#������	��
 

����?��8��$�!�8B���ก
���9�
 (Test Evaluation Tools) )*�9��
9�&�ก
�$�!�8B���
ก
���9�
 ��
��ก
���9�
�$W�#$'
8�
�	���	���#8� 

����?��8��
�B	
��
���9�
 (Test Management Tools) �$W�����?��8��9��
9�&��&ก
กB�ก��8ก
���9�
  

����?��8���B���
!	($�!9B�<Bi
+ก
���9�
 (Performance Analysis Tools) �$W�
����?��8����?)*������ �!�B���
!	($�!9B�<Bi
+ก
��"
�
����>�u'( ��( 

5.  ����?��8��
"
�&���ก�
>�u'( ��( (Software Maintenance Tools) 
�$W�����?��8����?�=�)*�
"
�&���ก�
>�u'( ��(��?8��%=� ��� )	���9i
+��?)*�ก
�#���%�
��� 

 
���$W� 2 ก�&�8 #�� ก� 
����?��8��9��
���
8���
)� (Comprehension Tools) �$W�����?��8����?*��%)	���8>��8
"
�&�

�"
��
8���
)�ก�
�$� ก�8���>�u'( ��(#����
%���� 
����?��8������$��
�!

)	8� (Reengineering Tools) �$W�����?��8����?*��%)�ก�!
��ก
�

��������9��
����>�u'( ��(���!9��� �+�?��"
8
$��
	��� ก�#�)	�8�9i
+98
=�t(�	8�����B8 
6.  ����?��8�����ก
����� 

 (Software Configuration Management Tools) 

                     �$W�����?��8����?)*�'B�'
8ก
��$��?%� $������&ก���($�!ก�
���>�u'( ��( ���ก
�
�&�����>�u'( ��( �!�
��"
	���%>�u'( ��( 

7.  ����?��8��
�Bก
��
��B��ก��8>�u'( ��( (Software Engineering Management 
Tools) #�� ก� 
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����?��8����
 �� �!'B�'
8����ก
� (Project Planning and Tracking) #�� ก�>�u'( ��(
��?)*�)�ก
�$�!8
tก
� ���
�  �!'���&� +���8�������'
�
��
����%  

����?��8�����ก
���
8�9�?%� (Risk Management) #�� ก� >�u'( ��(��?�!
&$g���%�9�?%�
$�!8
tก
���ก�!�
 �!'B�'
8��
8�9�?%� 

����?��8�����������ก
� (Measurement) #�� ก� >�u'( ��(��?)*�)�ก
�������&กกB�ก��8
�������ก
�  

8.  ����?��8���&ti
+>�u'( ��( (Software Quality Tools)  
���$W� 2 ก�&�8 #�� ก� 
                  ����?��8��'���9�
�&ti
+ (Inspection Tools) #�� ก� ����?��8����?)*��
��� �!
'���9�
�&ti
+���>�u'( ��( 

����?��8���B���
!	(�&ti
+ (Static Analysis Tools) #�� ก�����?��8����?)*��B���
!	(
��ก�t!��
�'�
�h ���>�u'( ��($�!��Q���?�h �ก�?%�ก�
 CASETools 

��ก�
ก����?��8����?ก��
������
�'�� ��� %��8�$�!��Q���?�h �ก�?%�ก�
 CASE Tools ��?
��
9�)� #�� ก� Integrated CASEEnvironment 

�$W� CASE Tools ��?$�!ก�
���%ug�ก(*��ก
��"
�
���?���
��&8�
��&ก��
����ก
�
+�,�
>�u'( ��( ��ก����%��9
8
��$�!9
�ก
��"
�
����
ก�
 CASE Tool 9"
	��
����'��+���c
�
���ก
�+�,�
>�u'( ��(��ก���%  

MetaTools �$W�����?��8����?)*�9��
�����?��8�� �*�� Editor )*�9��
��$� ก�8��?�$W�
��8#+����( �$W�'�� 

�!�
�%
�B<� (Methodologies)  
��%��?�#$ �!�
�%
�B<� 	��� ก��8�B<� )�ก
�$�B
�'B�
�+�,�
>�u'( ��(�!

 �!

ก"
	���B%
8���กB�ก��8'�
�h ����'��ก
��"
��B�กB�ก��8  �!��� �!�"
ก
�'���9�
ก
�
�"
�
� Heuristic Methodology 

�$W��!�
�%
�B<���?#8�8� 

 �� (Informal Method) ก��
���� #8�8�ก
��"
�B<�ก
��
�
�tB'�
9'�(���
#$)�����'��'�
�h Methodology ��?�%=�)�ก�&�8 Heuristic $�!ก�
#$���% 
Structured Methodology / Approach, Object - Oriented Methodology  �!Data - Oriented 
Methodology ��% Data-Oriented Methodology  �$W��B<�ก
���?8&��������?���8=���?�$� ก�8�!'������

#$�"
��B�ก
� >�?�'�
��
ก Structured ��?8&��������?	��
��?ก
��"
�
�����$� ก�8  �! Object-
oriented ��?+B�
�t
�������8=� �!	��
��?ก
��"
�
�#$+���8h ก�� 

FormalMethodology �$W��!�
�%
�B<���?�
��%�B<�ก
��
��tB'�
9'�(�$W�+���c
�ก
��"
 
�
� 2 *�B� #�� ก� ก
��!
&���ก"
	���%�
�8� 

 �� (Formal Specification) �$W��B<�ก
��<B

%
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���ก"
	����
%i
�
*�B�)�*�B�	��?� ��?#��8�ก
�ก"
	���B%
8����"
��+�( �!�=$ 

���#�%ก�t(
#���%�
��$W��
�ก
� ��� 
                ก
����9�
�%�
�8� 

 �� (Formal Verification) �$W��B<�ก
����9�
 ��%)*�ก
�
+B9=��(�
�'��ก!*��%)	�ก
����9�
>�u'( ��(8�$�!9B�<Bi
+8
ก���� 
 

4.5 ก
�����
���+VS
ก��=����������ก
� (Project human resource management )    

�
กก
���ก�
9
8
���"
8

�B	
��
����+%
ก�
&��)�)�����ก
� >�?�8��
%�!���%� 

i
+��? 4.2 '��#$��� 

 

 

i
+��? 4.2  ก
��������9��
����+%
ก�
&���)�����ก
�  

 
 

 

 

   (Organizational Chart for Project Name) 

      ����ก
� Smart Settlement Gateway 

                     H+>�P
�>S (Prepared by): ��/�
0V+W0
�C���
0 IT    6+0��� (Date): 14/06/2010 
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9�::
��8�
� (Team Contract) 

�3������ก
� (Project Name):  Smart Settlement Gateway 

�3��*/
��ก��/����ก
�O�Cก
���0
/ (Project Team Members Names and Sign-off): 

�3�� (Name) ��0
/ (Sign-off on Team Contract) 

     0
S .0V0.K  >+�ก8��  

     0
�*
6BV��.�>
  ^HV�  

     0
�*
6��,H/
j��K  B
0�
/  

 

�+ก��Cก
�B{��+7��
0 (Code of Conduct:  As a project team, we will): 
- ��8+�,�
�!

�$� ก�8 Smart Settlement Gateway  
- ��ก�B���
!	(�!

�
���B8  �! ��ก 

�!

)	8� 

�6
/�a6//3� (Participation: We will): 
- ��8��8���8=� Requirement �
ก�=�)*� �!

�
���B8 
- 'B�'��$�!9
��
��$����%���8=���?8�$�!�%*�()�����ก
� 

ก
�*3��*
� (Communication: We will): 
- E-mail 
- Mobile Phone 

ก
�Oก8B�,�
 (Problem Solving: We will): 
- �B���
!	(���8=����8ก�� 
- 	
ก�กB������� %�� �!)*�8'B�9�%�9���)	:�)�ก
�	
���'ก�����8ก�� 

O06�
�ก
�B�C�=/ (Meeting Guidelines: We will): 
- $��ก�
	
���ก�t�#8����
)���ก�t!�
���?'����ก�?%�����ก�� �!	��
��!

�
���?��
�B�*�
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'
�
���?  4.6  '
�
�ก
�
�B	
� Resource  )�����ก
�

Resource Histogram for Project Name 

Prepared by: ��8�
�+�,�
�!

�
� IT Date: 01/06/2010     
           
  Month 1 Month 2 Month 3 Month 4 Month 5 Month 6 Month 7 Month 8 Month 9  
Manager 1 1 1 1 1 1 1 1 1  
Business analysis 3 3 3 3 2 1 1 1 1  
Programmer 1 1 1 1 4 4 4 1 1  
Tester 0 0 0 0 0 0 2 4 4  
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4.6  ก
�����
�ก
�*3��*
�^0����ก
� (Project communications management)                          

�
กก
���ก�
9
8
���"
8

�B	
�ก
�9�?�9
�)�����ก
� >�?�8��
%�!���%� '��#$��� 

 

O�0�
0ก
�H+>ก
�ก
�*3��*
�����ก
�  (Communications Management Plan) 

 H+>�P
�>S (Prepared by): ��8�
�+�,�
�!

�
� IT 6+0��� (Date):   14/02/2010 

1. 
��"
 (Introduction) 

  Smart Settlement ��� �!

�
���?)*�9"
	��
���ก
�
�:*����
	���  �!�=ก	��� �+�?�)	� '��!


�B��� (Multi-Company) 9
8
����
�=�ก
�����?��#	�����
%#�� �!��
)*���
%���'�#�� ��%�!



�!��
���8=� ��
%ก
�
B�� (Bill Transaction) *�B�'�
� h �*�� Invoice, Credit Note, Debit Note, 

Special Invoice  ���
9=��!

�$W�ก
�'���	���'
8$�!�i�	����+�?���
 (AR) 	�����
% (AP)  �!�8�?��!8�

ก
���
%/��
*"
�!	��� �!
����ก�$W��
%ก
�'����
/'����
% (Settlement Transaction) '��8
�8�?��"
ก
�

��
%*"
�!��B�ก����B��!
����ก�$W��
%ก
��"
��
 / �"
��
% (Paid Order) �+�?��!#��8����8=��"
#$

$�!ก�
ก
���ก�
ก"
#��
��&� (Profit & Loss Statement) �
%�
��
�i
�� �*�� �
%�
�i
��>��� 

(Input-TAX Report) �
%�
�i
���
% (Output-TAX Report) �
%�
�i
��	�ก t ��?��
% (Withholding 

TAX Report)  �!�
%�
��+�?�9��
9�&�ก
�'��9B�)�'�
� h (Decision Making Support Reports)  

2. ����9��
�ก
���
��8 �!����กQ
���8=�����ก
� (Collection and filing structure for gathering 

and storing project information)   '
8i
+��? 4.3 ������ 
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    i
+��? 4.3   9��ก
�����กQ
���8=�)	8�)�����ก
�  
 

              3.  ����9��
�ก
� �ก��
%���8=�����ก
� (Distribution structure (what information goes 

to whom, when, and how)) i
+��? 4.4 ������ 

          ก������ก	
��
��� ����

����ก������ก	
��
��� ����

����  

 

 

SSG 
 

SAP 

 
Source Data  

CBS 

IR3G 

Other  
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i
+��? 4.4  ก
� �ก��
%���8=�)�����ก
� 

4.  �=$ 

 �����	
  �! �!��
�
%�!���%����8=�	��ก�������ก
� (Format, content, 

and level of detail of key project information)   ��� 9��)�'
�
���? 4.7 ������ 

 

'
�
���? 4.7  '
�
�ก
�����=$ 

ก
� Running ���8=� 

IR Format Invoice number.     
      
Company Doc 

Type 

Service 

Type 

format seq no. format  

AIS IN OI YYMM zzzz A-IN-OI-YYMMzzzz 
        
AWN IN OI YYMM zzzz W-IN-OI-YYMMzzzz 
        

BBii ll ll iinngg  SSyysstteemm  

B�Cก��>86S 7
/��B7a�rB0�< 

SSmmaarr tt   SSeett tt lleemmeenntt   GGaatteewwaayy  ((AAff tteerr  IInnvvooiiccee  SSyysstteemm))  SSAAPP   

IIRR33GG  

 

CCBBSS  

TTrraannssaaccttiioonn  

SSeettttlleemmeenntt  

CCoolllleeccttiioonn    

RReeppoorrtt    

UUsseerr  AAuutthhoorriizzaattiioonn  

DDuummmmyy  (Doc ID. 9999xxxxxxxxxxxxxxxx) 

 

IInniittiiaall    (Doc ID. 5533xxxxxxxxxxxxxxxx)  

 

PPaayymmeenntt  (Doc ID. 9922xxxxxxxxxxxxxxxx) 

 

FFiinnaanncciiaall  (Doc ID. 7711xxxxxxxxxxxxxxxx)  

 

CClleeaarriinngg  

 

Streaming (Web 
Service)  

Batch (Screen, FTP)  

Key In (Screen)  

Netting  

Payment  

Paid Order  

AR Notify by e -mail  

Receipt  

Transfer to SAP  

Information  

Reconcile  

AR Billi ng  

Information  

Reconcile  

AR Billing  
Aging  

Settlement Statement  

AR Notification by e -mail  

TAX (Input,Output,WHT)  

Receipt  

Payment & Paid Order  

MMaasstteerr  &&  CCoonnffiigguurraattiioonn  

Role 

Module  

Program  

Service  

Company  IP Address  

Transfer to SAP  

System Monitoring  

AAuutthheenn  &&  VVeerriiffyy  UUsseerr  

… 

Exchange Gain/Loss  

 

 

 

Transfer to Bank  

Clearing Bank  

OOtthheerrss  BBiilllliinngg  

Information  

Reconcile  

AR Billing   

AP Billing  

AP Billing  

AR Billing  
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'
�
���? 4.7  ('��) 

Company Doc 

Type 

Service 

Type 

format seq no. format  

  IN OP YYMM zzzz A-IN-OP-YYMMzzzz 
  IN OT YYMM zzzz A-IN-OT-YYMMzzzz 
        

AIS DN OI/OS/OM YYMM zzzz 
A-DN-OI-
YYMMzzzz 

  CN OI/OS/OM YYMM zzzz A-CN-OI-YYMMzzzz 

  DV OI YYMM zzzz 
A-DV-OI-
YYMMzzzz 

  CV OI YYMM zzzz A-CV-OI-YYMMzzzz 

  PM OI YYMM zzzz 
A-PM-OI-
YYMMzzzz 

  RC OI YYMM zzzz A-RC-OI-YYMMzzzz 
        
Partner IN PI YYMM zzzz A-IN-PI-YYMMzzzz 
  IN PS YYMM zzzz A-IN-PS-YYMMzzzz 

  IN PM YYMM zzzz 
A-IN-PM-
YYMMzzzz 

  IN PP YYMM zzzz A-IN-PP-YYMMzzzz 
  IN PT YYMM zzzz A-IN-PT-YYMMzzzz 
  DN PI/PS/PM YYMM zzzz A-DN-PI-YYMMzzzz 
  CN PI/PS/PM YYMM zzzz A-CN-PI-YYMMzzzz 
  DV PI YYMM zzzz A-DV-PI-YYMMzzzz 
  CV PI YYMM zzzz A-CV-PI-YYMMzzzz 
  PM PI YYMM zzzz A-PM-PI-YYMMzzzz 
  RC PI YYMM zzzz A-RC-PI-YYMMzzzz 
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5.    ก"
	��ก
���B'  �! ���+%
ก�9"
	��
ก
���B'���8=�	��ก�������ก
� 

6.    �������%� �B<�ก
����
���  �!��
8��? )�ก
�9�?�9
� (Technologies, access 

methods, and frequency of communications) 

-   ก
�+�,�
�!

  Web Application  ���% Technology Webpage 

-  �!

ก
��"
���
���8=� (import) �
ก�!

�
� Billing �
ก�!

��?�h 

-  9
8
��
����ก���8=� ��
�	��
 Webpage #�� 

-  �!

9
8
��ก"
	��9B�<B�ก
����
)*��
�����=�)*��!

#�� 8�ก
����
������8=�)�

c
����8=����% Web service   

7.   �B<�ก
�$��
$�&� ���
�ก
����ก
�ก
�9�?�9
�����ก
� (Method for updating the 

communications management plan) 

-  ก
�$�!*&8�$W�'����!%!���
����ก
��!	��
� user ก�
��8+�,�
  

-  ก
��"
�=�8��ก
�)*��
�	��� Implement �!

���%
���% ��� 

-  ก
����9�88�
 

8.   ����'��ก
����?�� (Escalation procedures) 

9.   ก
��B���
!	(ก
�9�?�9
�ก�
�=���?�ก�?%�����ก�
����ก
� (Stakeholder communications 

analysis)     

10.  �"
��+�( (Glossary of terms) 

 

4.7  ก
�����
��6
/�*��S�^0����ก
� (Project Risk  management)  

ก
�
�B	
���
8�9�?%�  (Risk Management) �$W��
���
�	��?����ก
�
�B	
�����ก
� 

������?��8
�
กก
�$�!9
$g::
�"
)	��
�#8��9�Q�'
8���
��?ก"
	��#��  	���ก
�)*���
%

�
$�!8
t�กB�����B��������ก
� 	���ก
�9��8�
�
���?�=ก��
#8����+�)���'���$��
$�&� ก�#� 

ก
�$���ก����
8�9�?%���
�'�� �
��"
��B�ก
�#����%ก
�
�B	
���
8�9�?%� 	��� ก
���
�&8#8�)	�

i
�!�&ก�
8�	��
�����กB�����ก�
����ก
� 

��
8�9�?%��
��กB��
ก	�
%9
�	'&��%�q+
!�%�
�%B?�����"
ก���������ก
� �!��
8

#8������������?��8
�
ก�B�<B+�ก
��$��?%� $�����9i
+ �����8����ก
����$W��	'&)	�ก
�
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�"
��tกB�ก��8�������ก
��
�����?���
ก��
8��B�����?'
88
��?�	Q�#��*��������	
ก%�8��


��
8��
*�
����กQ'����+B?8�
$�!8
t �!��ก�!�
�����
)*���
%�กB�ก��
��?ก"
	��#�����9B��9&����

����ก
��B�+�
� �!ก��)	��กB���
8�9�%	
%'��*�?��9�%����<&�กB�	�������ก
�)�ก�t���?'���

���9�����+%
ก��+B?8�'B8��กQ�!�
����?��
)*���
%�������ก
��กB�����B���?ก"
	��#�� �
กก
���ก�


9
8
���!
&�
%�!���%�����
8�9�?%��������ก
� Smart Settlement Gateway #��'
8'
�
���? 4.8 

������      
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'
�
���? 4.8  '
�
�ก
��!
&��
8�9�?%�)�����ก
�   

Risk Register for Project Name 

Prepared by:   ��8�
�+�,�
�!

�
� IT   Date:  20/07/2010 

 No. Rank Risk Description Categor

y 

Root 

Cause 

Triggers Potential 

Responses 

Risk 

Owner 

Probability Impact Status 

RM 1 �=��9��
�
�
�B���� 

�=��9���
�

#8�#���"
ก
�
'B�'����
�'
8
����ก
� 

    �=��9���
�
   �=��9��
�
�
 

$
�ก�
� ก
�
�"
��B��
�
#8�#8�'
8
 �� 

%��#8��กB� 

RM 2 Software ��?
+�,�
#8�
�9�Q�'
8 
Plan ��?�
�
#�� 

�กB�ก
� Delay 
���ก
�+�,�

�!

�
� 

  8�ก
�
�$��?%� 
$�� 
Require
ment 
�98� 

��8�
�
+�,�
�!

 

  ��8�
�
+�,�
 ,
�=�)	� 
Require
ment 

9=� �"
)	�#8�
9
8
���"
�
�
)��!

#8�#�� 

%��#8��กB� 

RM 3 9i
�! 
��?�h 

$�B��'B 	��� i�%
<��8*
'B 

    �	
�
,<��8*
'B 

  ��8�
�
+�,�
  

'?"
 ก
��"
��B��
�
#8�#8�'
8 �� 

%��#8��กB� 
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4.8   ก
�����
�ก
�H+>�3<�^0����ก
� (Project Procurement management)      

�
กก
� ��ก�
9
8
���"
8

�B	
�ก
����>���)�����ก
� >�?�8��
%�!���%�   '��#$��� 

 

��3��0r�*+,,
 

 
Prepared by: ��/�
0V+W0
�C�� IT  Date:  14/02/2010 

'
8��?�
� AIS 8���
8$�!9��()	� ITAS �"
��B�ก
��+�?�+�,�
�$� ก�8 Interface ���
�!

 SAP )	�9
8
�������
ก
� Interface ก�
�!

 Consolidate Billing System (CBS)  �! 
Smart Settlement Gateway(SSG) �ก�?%�ก�
�=ก��
i
%)�  �! �=ก��
 Corporate '��)	8���%9
8
��
)*�#���&ก
�B��� )�9
% WL �+�?�+�,�
�$� ก�8 Interface ����!

 SAP )	�9
8
�������
ก
� 
Interface ก�
�!

 Consolidate BillingSystem (CBS)  �! Smart Settlement Gateway (SSG) 
�ก�?%�ก�
�=ก��
i
%)�  �! �=ก��
 Corporate '��)	8���%9
8
��)*�#���&ก
�B��� )�9
% WL ������� 
�=��9���
�
'����"
��B�ก
�+�,�
�!

 SAP )	�9
8
���"
'
8 Business ���'��#$��� 

 
. User Business Requirement 

  ���?���
ก�
� AIS �!�"
�!

 Consolidate Billing System (CBS)  �! Smart 
Settlement Gateway (SSG) �ก�?%�ก�
�=ก��
i
%)�  �! �=ก��
 Corporate '��)	8� ��8���$��
�$��?%�
ก�!
��ก
���
%��
)*���
%�ก�?%�ก�
 Site )��=$ 

)	8� ������� ���'���8�ก
�+�,�
�$� ก�8�+�?�
�'��%8 Interface �!	��
��!

 SAP  �! CBS, Smart Settlement Gateway �!)*��B<�ก
� Interface 
 

 SFTP 

�!

��?'���ก
� Interface ��� 
1. IR billing 
2. CBS system $�!ก�
���% 

2.1 Site rental 
2.2 Electric (Site) 
2.3 House Tax 
2.4 Insurance 
2.5 Lease line x AP 

  2.6 Lease line x AR 
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ก
� Interface 

9B?���?�
��!

 CBS, Smart Settlement Gateway 9������ SAP ��� 
1. Transaction ก
�'����
Bก��
% (AP) ��%9�� By Invoice 	��� GL 
2. Transaction ก
�'�����
��
% (AR) ��%9�� By Invoice 	��� GL 

9B?���?�
��!

 CBS, Smart Settlement Gateway '���ก
�)	� SAP '�
ก��
��8
 ��� 
1. Transaction ��ก
��
Bก��
% 
2. Transaction ��ก
���
��
% 
3. Customer Code 

�/
S��7= : ���?���
ก�!

 MNIMS $g��&
��8�ก
� Interface by contract �����!

 SAP  '�9"
	��

ก
� Interface ����!#8�8�ก
� Interface by contract  ����"
)	� report '�
�h ��?��%�=��?�!

 SAP �!#8�
9
8
���=#����ก'��#$ 
 

 Scope of Work   Enhancement Program SAP 
1.  New Program 
Module FI 

1.1  Interface master data 
1.1.1  Program conversion customer code from SAP to SSG 
1.1.2  Program conversion vendor code from SAP to SSG 
1.1.3  Program Interface new / change customer code to SSG 
1.1.4  Program Interface new / change vendor code to SSG 

1.2  Interface transaction - SSG to SAP 

1.2.1  Program Interface AP/AR invoice, CN  �! DN from SSG toSAP 
1.2.2  Program interface cash sale or GL transaction from SSG toSAP 

1.3  Interface transaction - SAP to SSG 

1.3.1  Program Interface AP/AR invoice, CN  �! DN no. from SAPto SSG 
1.3.2  Program interface cash sale or GL document number fromSAP to SSG 
1.3.3  Program Interface AR / AP Payment list from SAP to SSG 

  Program interface cancel doc. 
1.4  Document ����!

 SAP �!'���9
8
�� Reference ก�
�!

 SSG ��%

��
��B�ก�
�!

��B8 '��!�!

���% 
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1.5  ก�t� Recurring doc. ����!

��B8 )	��!

 SSG 9���$W��
%ก
�'���	���)� '�
�!���8
)	��!

 SAP '
8���
�:*� 

1.6  �
%�!���%���?9��8
'����$W�ก
�
����ก
�:*�'
8���?��#���� SAP ����	8� 
 

�=�*/�+7������8�*0��
�
 

1.  '����$W��=���?��%8�$�!9
ก
�t()�ก
� Implement �!

 SAP 8
�%�
����% 5 $}  

2.  '���#8���% Backlist ก
�+�,�
�!

�
���
� IT  

3.  '�����
�ก
�ก��'���
�B���8
 ��� 5 $}  

4.  �=��9���
�
��
�ก
����>��� Hardware, Software, Database '���8��&����!�
�%�#8�

���%ก��
 10 ��
�

� 	��� ���!�
�%�8
 ���#8����%ก��
 5 $} 

5.  �=��9���
�
'����$W�'�� ���"
	��
%�!

��8+B�'��(���� Hardware  �! Software 

)�$�!���#�%�=ก'���'
8ก�	8
% ��%'���8�	���9�� '��'���)	��$W�'�� �� 

 

4.9 ก
�����
��6�
^0����ก
� (Project Time management )      

�
กก
���ก�
9
8
���"
8

�B	
����
��?)*�)�����ก
� >�?�8��
%�!���%� '
8 Plan �
� 

��?����"
#����%ก
�)*� >�u'( ��( Microsoft Project 2003   >�?��!8��
%�!���%����i
+��? 4.5 

���'��#$��� 
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i
+��? 4.5  ก
�
�B	
��
�����ก
���%)*�  Microsoft project 2003 
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i
+��? 4.5 ('��) 
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i
+��? 4.5  ('��) 
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�����  5 

��	
��ก������� 

 
5.1 ��	
��ก������� 

 ����ก
� Smart Settlement Gateway (SSG) ��������ก
������ 
�!"##$%��&�'�
(
��$)"ก(*'�+&,-.$��,
/& �,
.�ก*'.-ก�0 SAP 3"�0�%4�(5 /��,-�3"��,
 Transaction !$+�,
 UR (*'
3"�� 
�=�)"���0��>� Interface !$+ Report 0
���+�B(�C
=��0��+ก"0ก
�D���%�/�3"�
EF 0�%=
� ��.����D�-ก$
�(*'(C
=� 
(*'���� Interface Gateway ก�0�+00 SAP � -.G
D�H
�ก$
� 
(Common Standard) !(�0%$$%'�!"##$%��&�'� (Billing Application) D,
� M 3"�"��Nก� (Billing 
Application =�)" Module Application (*'Q� #�R�
D�-�"�/= �
G
�S��+G-$E$�� 
�0%$"*ก(�T�.�� 
&,-./= "��Nก�G*G
D�H
�ก$
��C
=��0ก
��)'"�
�ก�0�+00 SAP !$+G*UV�กN&�'� Settlement ก$
�(*'
�
G
�SD����0�
.ก
�0%$�
.Q�  !$+D���,
.0%$�
.ก
��,
/& �,
. !(�(*'�G�F$D,
� M �+D "�Q�
#�R�
�,-��*T/�D�-�"� �#)'"&,-.$��,
/& �,
./�ก
�#�R�
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