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ABSTRACT

The study on “The use of Information Technology of the personnel in Office of the
Permanent Secretary of Defence, Ministry of Defence ” aims to study the use of Information
Technology of the personnel in the Office of the Permanent Secretary of Defence, the benefit
from the use of information technology, as well as problems and obstacles in the Information
Technology used in various tasks in the Office of the Permanent Secretary of Defence. This is to
adjust the system to suit the usage and lead to a better overall efficiency in human resource
development. The sample used in this study was the 400 personnel in the Office of the Permanent
Secretary of Defence, Ministry of Defence . The quantitative research uses questionnaires as a
tool to collect data . The analysis is done through the descriptive and inferential statistics including
t-test and F-test.

The majority of the samples are male, aged 41-50 years with the education level of
undergraduate who have been serving in the military for 11-20 year class and ranking Captain -
Colonel with positions below the executive level. Most of them has not been trained in
information technology.

The result of the beneficial analysis and the use of Information Technology Ministry
of personnel in the Office of the Permanent Secretary of Defence has found the moderate use of
information technology. The highest level of the usage is used to communicate. The second was
used to record data and to make reports. For the usage of computer network, the highest level of
the usage is used to find information, followed by the usage for printer to print and used to send
and receive data with other departments. In the frequency of use of information technology, it has
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been used 4-5 days per week with the highest level in using Microsoft Office (Word, Excel,
PowerPoint, Access), followed by using Web Browser (Internet Explorer) and use the Multimedia
(movies, music) and Information Technology used in the document is also in the highest level of
usage, followed in reporting and searching documents.

Overall, people benefit from the use of information technology is in the high level.
When considered in categories, it was found that the increase in performance is to make the work
faster is in the highest level, followed by the help with the more detailed work and
communicating with other agencies as well as the increase in reliability. For Informative aspect, it
I found that acknowledging the new news and events, from both internal and external agencies,
have the highest level of usage. Second is the used as sources of information or additional tool for
work operation and the information used in decision making. Benefits of using information
technology in reducing the costs of the usage office materials such as office paper, telephone, etc.
have the highest level, followed by reducing travel to different areas such as the Convention.

From the analysis of problem and threats from the use of Information Technology of
personnel in the Office of the Permanent Secretary of Defence, it has been found to have
moderate result. When considered, it was found that the problem is the required hardware
devices, such as printers, has the highest mean score, and followed by number of computer
equipment and inadequate and outdated computers. On general software issue, it is found that the
virus destroyed the program and data has the highest mean, followed by differences in programs
such as Microsoft word and Software Version which have become more complex behaviors for
the work. Software-specific issues in the Ministry of Defense found that the virus destroyed the
program and data had the highest mean, followed by the software used to change frequently and
software are complex and difficult to work with. Personnel issues, the lack of personnel who can
provide advice and information technologies is the highest average, followed by the lack of
training courses for program and solve basic maintenance skill. For network problems, it is found
that the lack of network administrator in an organization has the highest mean, followed by the
delay on receiving and sending data and problems with discrete time search. For the problems in
the installation or service provider outsice the organization, it is found that the delays in repair
service and carriers were not sufficient for the demand is the highest mean, followed by services
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not thorough and installation personnel are lack of knowledge and experience. Problem of
installation or service organization, it is found that the delays in repair service have the highest
mean, followed by services not thorough. And personnel within the agency cannot solve or repair
the systems.
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