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ABSTRACT

The research entitled “A study of the Application of Information Technology
Communication in the Office of the Permanent Secretary of Ministry of Public Health” air;nS to
study : (1) Behaviors of the information technology and communications users in the Ministry of
Public Health, (2) The relationships between three set of variables, demographics, interests in
innovation, and background knowledge, and (3) Problems in using information technology and
communications of Ministry of Public Health.

This study collected samples by stratified proportion. The sample size was 263
respondents. Questionnaires were used as a tool for collecting data. The data was collected from
May 2553 to June 2553. The data was examined using statistical techniques such as, descriptive
statistics, hypothesis testing using Chi Square (%2), and correlation coefficient.

The results showed that most respondents were female, aging between 31-40, with
undergraduate degree, and a level position of operating officer. Test Hypothesis showed that
demographic variables (except age) are correlated with the use of information technology and
communications, and also with interests in innovation. The change frequency of mobile is
correlated with the use of information technology and communications. But the duration of
mobile phone use did not correlate with the behavior of information technology and
communications.

Background knowledge is correlated with the use of information technology and

communications as well as six areas of expertise in using the Internet, including expertise in using



web display, expertise in the client computer, and expertise in using MS Office, and skills in

listening, speaking, reading and writing English.
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= k covariance / variance

1+(k-1) covariance / variance
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3.2 ﬁﬁﬁadwiwmmzﬁn{ﬁu (Pearson Product Moment Correlation Coefficient) 14
nagouaNduRusveds 2 daniudaszaeiu Taoms ldannanduiusegiadisves
{g3 6 (Pearson Product — Moment Correlation Coefticient) Tﬂﬂﬁl‘i’f’ﬁvﬁ'ﬁ Tk NAsAUE

ry = n 2y - (2)(2y)
2 Y 2
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4 a a v w .
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Al s ‘::
x Uy mMveadullsgan 2
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