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ABSTRACT

The purpose of this research were to study Demand for Self — Development of a
Transport Operations Group Personal Area of the bus 5" District Transport Bangkok Mass
Transport and for study compare with the Position of a Transport Operations Group Personal
Area of the bus 5" District Transport Bangkok Mass Transport. 6 aspects of Demand for Self were
1. Skill for work 2. The Quality assurance system 3. Knowledge about IT 4. The manner for
servicing 5. Personality 6. Special career. Separate follow sex, age, education level, position,
income. The population studied consisted of 49. The instrument used to gather data was
questionnaire with five point rating scale. The data were analyzed by percentage, mean, standard
deviation , F — Test and t - Test.

The study results were that :

1. Research result found that overall, Transport Operations Group Personal Area of
the bus 5" District Transport Bangkok Mass Transport in the field of results of skill for work are
high level , for items on the highest level is responsible duties and the lowest is advice to colleagues.

2. Research result found that overall, Transport Operations Group Personal Area of
the bus 5" District Transport Bangkok mass Transport in the field of results of The Quality
assurance system , for items on the highest level is they are honest and the lowest is who love to
clean.

3. Research result found that overall, Transport Operations Group Personal Area of
the bus 5" District Transport Bangkok mass Transport in the field of results of Knowledge about

IT are high level , for items on the highest level is Internet and the lowest is Microsoft word.



4. Research result found that overall, Transport Operations Group Personal Area of
the bus 5" District Transport Bangkok mass Transport in the field of results of , The manner for
servicing are high level , for items on the highest level is duties, rules and regulations, organization
and the lowest is assistance with co-workers.

5. Research result found that overall, Transport Operations Group Personal Area of
the bus 5" District Transport Bangkok mass Transport in the field of results of personality are
high level , for items on the highest level is clothing clean and order and the lowest is self — conscious
health care.

6. Research result found that overall, Transport Operations Group Personal Area of
the bus 5" District Transport Bangkok mass Transport in the field of results of special career are
low level , for items on the highest level is car hire public and the lowest is appliance repair
contractors.

7. From hypothesis test found that position of Transport Operations Group Personal
Area of the bus 5" District Transport Bangkok mass Transport with skill for work, The Quality
assurance system, Knowledge about IT, The mannered colleagues, personality and special career

at no-different prevent affect
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