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ABSTRACT

The research aimed to study A Study of Factors Affecting Master Degree Students’
Selection of Mobile Network at Dhurakij Pundit University. Researcher has used the
questionnaire for research tool by customize independent variable is personal factor such as
Gender, Department, Occupation, Average, Income per month and Mobile Network. The pursue
variable is the factor affecting for selection Mobile Network which have included Network
Quality, Service charge, Service Center Location, Promotion, the impression of service staff,
Service processing, Image and Network Capacity. The sample groups are 400 of Master Degree
Students’ of Dhurakij Pundit University. The research proposes are 1) for studied the general of
Master Degree students’ of Dhurakij Pundit University 2) for studied the factor affecting for
selection Mobile Network of Master Degree students’ of Dhurakij Pundit University 3) for
comparison of the general of factor Affecting Master Degree Students’ Selection of Mobile
Network at Dhurakij Pundit University.

The result has found that 1) The Total average factor affecting Master Degree
students’ selection of mobile network at Dhurakij Pundit University is High Level, because of the
factors of 8 Marketing Mix which can response the requirement of Mobile Service as well that

the lowest factor is service charge. 2) Mobile Network has difference factor for selection mobile



network as the significance statistics level in 0.05, but gender, department, occupation and
average income per month of the Master Degree students’ of Dhurakit Pundit University which is
difference, has factor affecting for selection mobile network is not difference as the significance

statistics level in 0.05.
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