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ABSTRACT

Nowadays, communication is very necessary especially for an organization or agency
that always needs to communicate. Example applications are information announcement, notice
and public relations. Such applications may use different methods/channels. As the result,
sometimes, users may not receive the complete information. This research designs and develops
an automatic information informing system via IP phone. This research uses Asterisk as an IP
PBX for centralized management of voice notification system. Users can access to the system for
recording the voice message via 2 ways, the web page and the IVR (Interactive Voice Response)
of the Voice over IP (VoIP) system. Users can record the voice message and specify the receiver
or group of receivers, date time when to send the voice message and the priority of the message.
The system will automatically send the voice message to the receiver(s) at the specified date/time.
The sender can check in the system that the specified receiver(s) have received the voice message
yet. Consequently, the system can guarantee the complete process of information distribution to
all the users. The proposed system can improve the efficiency of internal information informing

as well as the cost saving compared to the traditional information informing system.
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<?php
echo "Hi, I'm a PHP script!";
7>

</html>
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MEINOUNUADT taz TUsunsugIudoyainsossuNINUIY INTIZTANITToYA 10418 19U
A I Y ) [ 9 A Yo
MySQL, MsSQL, PostgreSQL 130 MS Access 1l udu d1wisuTisunsugiudoyain lasuainy
A A & Hq ¥ v ¥ . . A g
Heune MySQL 111 Open Source 119114 185411 Linux 1ag Windows Iash SQL 1Wunwn
1 4 o @ 1 o I
i lunsdeuTisunsy edansnugudoya Tasmniz 5ramwnsousan s Idiilu 4
9
Uszinn agll
9 =< 9 9 2 Y
2.7.1 Select query 1¥lumsasvayalugiudoya 31zUnsAUNITIENITINA1313 1
) I | 2 & A 4 o AN Y & D) A
gdoya awaniian1sdulld awSeulunds naanin ldvzilusavosdoyanainnio

9 < i A Y & =~ o A
"IN Lﬂumiwﬂwu maﬁlmmm@@ﬂmmwamwmmu Tﬂﬂugﬂzmumu

i
= = =

- Select 31982108ANIAON From A151MHAINNT Where myuaion lugiudoya
A A [ 4
180N Group by ToAoaNY
o @ Y FY v oA 1
272 Update query 1¥drmsumsud ludoyaluaisig Tasud lunedniniininsaiy
d’i = % dy
[ouly Hgduuaail

Y

4 4 o 4 1 { 1 @ d v 4
- Update 3971574 Set [¥onoauti=arnaz lawn 1 luneduniiv o ] Where Gou'lu

=\

' Y
2.7.3 Tnsert query 19 lumsminaudoyalna o 1l lugudeya fztuuudsi
| A v 1A 1 v
- Insert Into 3®A1319 [=¥0ADANN1,2..] Values [z ldaslunedui 1,2...]
Y 9 = o &
2.7.4 Delete query lFavdoyavanainaise Igluuuasil

4 4
- Delete From %9611319 Where (a0u'1v

£ a o o a
PANA LTYNINY, 2552, 14 NQUIBU.



21

X% (Y] d y A
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2.8.1 Ttwist
I a 1 < o @ @ J 4 !
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AlFuismaaonly Aredrwelisunsuasaasluniwi 2.11

BulkSMS 2

The simplest way to send individualised, bulk, text messages .globally! All you need to do
is select the recipiert or group, type the message. and it will be sent immediately. Allow
you to upload your cortacts database (e.g. exported from Outlook) into groups. Names,
groups and mobile numbers can be easily managed through an intuitive web-based
interface. The interface and system were designed with ease of use and functionality in
mind. Additionally. the sender |0 field can be set as the name of your company or
business!

Features
No setup and no monthly costs

AN 2,11 LEAIRID819U095 UV A ITDAY Tewist

AV www.twist.co.th

! Ttwist we deliver the message, 2553.
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<?php

fputs($socket, "Action: Login\rin");

fputs($socket, "UserName: admin\r\n");
fputs($socket, "Secret: 12345\r\n\r\n");

fputs ($socket, "Events: offirin\rin");

sleep(1) ;

fputs ($socket, "Action: Originate\r\n");

fputs ($socket, "Channel: sip/$Extension_Re2\r\in");
fputs ($socket, "Context: $Extension_Re2\r\n");
fputs ($socket, "Exten: $Extension_Re2\r\n");

fputs ($socket, "Priority: 1\r\n");

sleep(2) ;
fclose ($socket);
7>

$socket = fsockopen("127.0.0.1","5038", $errno, $errstr, $timeout);

fputs ($socket, "Variable: var1=$Sound_news|var2=$New_ld\r\n\r\n");
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lunmi 3.19

<?php

$strFileName = "send_mail_to_user.php”;
$objFopen = fopen($strFileName, 'w');
$strText1 = "<?php \n";

fwrite($objFopen, $strText1);

varlwww/aiis/voicenews/tmpwav/$attach.wav $mailto -d
Ivarlwww/aiis/admin/description_mail.txt');\n";
fwrite($objFopen, $strText2);

PstrText3 ="?>\n";

fwrite($objFopen, $strText3);

fclose($objFopen);

>

$strText2 = "shell_exec('mpack -s \"Hvaa 1wt fion sz uu AlIS\"

A @ ' o W = S A 1A s
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Dial Plan M@eu 1311 19d Extensions.conf 494 Asterisk #9921)52n01 1A Context #1499
Y
W10 context MAAZ Context 1 1IUANAUYUDYAVNITOBNUDUUBITE VY AITAIAI0E 1

lunni 3.20

[edit_news]

exten => s,1,Answer()

exten => s,2 AGl(checknewsall php)

exten => 5,3, Set(__totalnews=${totalnewsall})

exten => s 4, Gotoif($["${totalnews)"'="0"]?NoNews0: TotalNews 1)

exten => s 5(NoNews0),Playback(/var/www/aiis/voiceivi/menuedit/no_sms_in_system)
exten => s,6,Goto(default, 9999,3)

exten => s,7(TotaINews1),Playback(/var/www/aiis/voiceiviimenuedit/news_total)
exten => 5,8, SayDigits(${totalnews))

exten => s,9 Playback(/var/www/aiis/voiceivi/menuedit/sms_ka)

exten => s, n,Set(i=1)

exten => s,n,While($[${i} <= ${totalnews}))

exten => s,n,SayNumber(${i})

exten => s,n,Set(_countnews=3{i})

exten => s,n,AGl(playloopnews.php)

exten => s,n,Set(__namenewsss=${namenewsloop})

exten => s n Playback(/var/www/aiis/voicenews/${namenewsss})

exten => s,n,Background(/var/www/aiis/voiceivi/menuedit/edit_1_or_wait_next)
exten => s,n,WaitExten(3)

exten => s,n,Set(i=9[${i} + 1])

exten => s,n,EndWhile()

exten => s n,Playback(/var/www/aiis/voiceivi/menuedit/listen_all_end)
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[add_to_all]

exten == s,1, Answer()

exten => s,2 Playback(/var/www/aiis/voiceivi/menuadd/begin_add_voice)
exten => s,3 Record(/var/www/aiis/tmpnews/tmpnews:gsm)

exten => s,4,wait(2)

exten == s,5,Playback(/var/www/aiis/voiceivi/menuadd/play_voice_add_again)
exten => s,6, Playback(/varfiwww/aiisfmpnews/tmpnews)

exten => s,7,Background(/var/www/aiis/voiceivi/menuadd/edit_news_add_1)
exten == s,8, WaitExten(4)
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[add_date_time_send_all]

exten == s,1,Answer()

exten == s,2,Wait(1)

exten => s,3 Background(/varfwww/aiis/voiceivi/fmenuadd/add_date_time_send)
exten == s 4, Background(/var/www/aiis/voiceivri/menuadd/add_day_send)
exten == s,5, WaitExten(5)

exten == _XX 1,Set(__daysend=${EXTEN})

exten => _XX,2 Gotoif($["${daysend}">"31"]?NoDay:YesDay)

exten => _XX 3(NoDay),PlayBack(/variwww/aiis/voiceiviimenuadd/no_day)
exten == _XX 4,PlayBack(/var/www/aiis/voiceivi/menuadd/add_day_repeat)
exten => _XX,5,Goto(add_date_time_send_all,s,4)

exten => _XX 6(YesDay), Goto(add_mont_send_all. s 1)

exten == t,1,Playback(/var/www/aiis/voiceivr/iiime_out)

exten == t,2,Goto(add_date_time_send_all.s.4)
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Attribute Entity
No | Attribute Description Data Type | PK | FK
Reference | Reference
1 extensions L‘]_IE]‘; Tmﬁwﬁ Integer yes
2 User ¥o-o na wfl%’qm Varchar(50)
3 Pass AR Varchar(15)
[ JA A
4 Telephone TnsAnnyene Varchar(10)
5 Email EQY ﬁ Varchar(30)
6 Groupld NN ’cj p{ Varchar(10)
7 | Auth dnsmsnlFan | Varchar(s)
M3N 3.2 1AAIT18AZIBIATDIANTN News FunUTIoazideateyainms
Attribute Entity
No Attribute Description Data Type | PK | FK
Reference | Reference
1 | New Id SHAV1IES Integer yes
2 | Extension Re | (U® § éj% U Varchar(15)
3 | New Name ¥01a13 Varchar(30)
4 | New_Date Junihn¥1Ia15 | Datetime
5 | Date_send JuudaU19915 | Datetime
6 | Time send NN Datetime
7 | New_Priority | AMUEA] ] Varchar(1)
8 | New_Status ALV Varchar(5)
9 | Time Dial | 1927352V VUIY | Datetime
10 | Send mail ORI RG] Varchar(1)
. )
11 | Extension_Se | 193 F;Ijl?l”lﬂ Varchar(15)
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Attribute Entity
No Attribute Description Data Type PK | FK

Reference | Reference
1 Group_Id U ch 1 Varchar(10) | yes
2 Group _name ¥on E‘j 1 Varchar(50)
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