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ABSTRACT

The purposes of this research were 1) to compare the Sport Authority of Thailand
employees’ opinion according to true perception and the quality of work life needs 2) to compare
the Sport Authority of Thailand employees’ opinion to the quality of work life according to true
perception as classified by personal characteristic 3) to compare the Sport Authority of Thailand
employees’ opinion through the quality of work life according to the Sport Authority of Thailand
employees’ needs as classified by personal characteristic. The research sample used in this study
comprised of 239 employees of the Sport Authority of Thailand (Center). Data were collected
by using the questionnaires and data analyzed by using statistical software, the statistics used in
analyzing data were percentage, mean, standard deviation, t-test, F-test and testing with LSD
Method (Least Significant Difference Method) and the comparison analysis on the perception
of the employees through the quality of work life according to perception and the needs by
analyzing the result with Paired Sample t-test.

The results of this study found that most of respondents are male, age 30-39 years,
single, have bachelor degree and the majority of respondents have more than 10 years of work
experience, most of them are operators in the administrative section, have monthly income around
10,000 — 20,000 baht. It was found that the overall of the perception through the quality of work
life inside the Sport Authority of Thailand were at a moderate level and the overall of the needs
were at a high level. As from the results of the study in benefit of work to the employees of Sport
Authority of Thailand’s society that have higher needs than other aspects were a high level. As it
should say the employees have good conscious mind for their work and work by public

consciousness. As in the consideration according to personal characteristic found that the



employees, who had different sex and work department, had different opinion in quality of
work life according to true perception. For the employees who had different age, status,
experience of work, education level, average monthly income and position level, had not different
opinion in quality of work life according to true perception. As in the needs aspect found that the
employees who had different sex, age, experience of work, education level and work department,
had different opinion in quality of work life according to needs. As for the employees who had
status, average monthly income and position level, had not different opinion in quality of work

life according to needs.
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