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ABSTRACT

The purpose of this study were to evaluate the information systems running on NTC
Intranet and determine the key factors for improve the performance. Study group was NTC
operational level employees. The research instrument was a survey questionnaire.

The findings were as follows:

First, with reference to the current use of the Intranet, the result showed the high level
of satisfaction. There are enough desktop computers to operate and Intranet also helped them to
get access to desired information systems smoothly and quickly. The down time of Intranet also
occurred rarely.

Second, the result about the content inside Intranet showed the high level of
satisfaction. Titles to be clear, updated content and desired content were all resulted from high to
low score respectively.

Last, the presentation design and style of Intranet was also getting the high level of
satisfaction from the study group. Using appropriate color in each page, the proper display of
each webpage and the webpage layout in terms of format and alignment were scored respectively

from high to low.
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