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ABSTRACT

This research aims to study the behaviour of using data services on mobile in Bangkok
Area. The sample size was 420 mobile phone users in Bangkok area by using questionnaire as the
research tool. The statistical data was analyzed in terms of ratio, average, standard deviation, variance
and correlation analysis.

The study revealed the factors affect the decision of using EDGE technology. Most users
consider that quickness is the most important. The convenience and the reasonable rate of charge were
considered secondly. On the other hand, the graphic design and the number of mobile handsets which
can support EDGE have the less impact on the users decision. Moreover, the charging rate should be
affordable according to the data transaction. However, the research found that a number of respondents
never used EDGE technology due to the reasons respectively. Firstly, this technology not necessary in
their daily life. Secondly, there are the better options which more convenient and more economical.
Thirdly is the unsure of security protection and the data consistency. In terms of the mobile phone
behavior using GPRS and the Internet on mobile, the research showed that the users who already use
mobile phone are more interested to use EDGE rather than who do not use. In addition, the data service
users and mobile Internet users tend to interest in the EDGE technology rather than non-users. As a
result, both data service on the Internet on mobile and the Internet service have positive correlation to

EDGE technology
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