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ABSTRACT

The objectives of this research were to study behavior of using the intranet for intra-
organizational communication the utilization satisfaction with the communication system for
intra-organizational Phramangkutklao Hospital Officials. This was a survey research based on
samples of 358 Phramangkutklao Hospital Officials, chosen through probability and multi-level
sampling. Data were collected by a questionnaire and analyzed by percentage, mean, standard
deviation, Chi-square, and single variance analysis.

The results showed that the majority of the sample used the intranet every day for 31-60
minutes each time. The most common time for using if was working hours from 8.30-12.00 AM
They used e-mail the most the sample used the intranet for learning and improving work-related
skills The samples were highly satisfied with the technology The most frequent problems with the
intranet were slow speed and inconvenience in using some of the data. The majority attributed
the problems to the Phramangkutklao Hospital intranet service policy and the low efficiency of

the computers.
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500 b b b b 222 83
1,000 b b b 385 286 91
1,500 b b 638 441 316 94
2,000 b b 714 476 333 95
2,500 b 1,250 769 500 345 96
3,000 b 1,364 811 517 353 97
3,500 b 1,458 843 530 359 97
4,000 b 1,538 870 541 364 98
4,500 b 1,607 891 579 367 98
5,000 b 1,667 909 556 370 98
6,000 b 1,765 938 566 375 98
7,000 b 1,842 959 574 378 99
8,000 b 1,905 976 580 381 99
9,000 b 1,957 989 584 383 99
10,000 5,000 2,000 1,000 588 385 99
15,000 6,000 2,143 1,034 600 390 99
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7131 : Yamane. Taro Statistics, An Introductory Analysis : Harper and Row 1967 P.886-887
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