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ABSTRACT

The objectives of this research were to study the personal character of consumers and
to gather and classify the varying elements used in marketing mix factors which might influence
their decision to choose construction materials in Bangkok where they would like to make a
purchase. Questionnaire was used as a tool for the survey by collecting data directly from buyers
in various retail outlets in Bangkok. Quantitative method was used for analysis of the data which
included percentage, frequency, means, standard deviation and test hypothesis by F-test using
SPSS for Windows program.

Large majority of samples were male, age between 31-40 years, undergraduate level,
government servants, monthly income between Baht 20,000-40,000, purchase frequency: less
than once a month, supply sourcing channels: from shop signs, influencer of choosing the retail
store: owner of the house which was under construction, the most purchased items: electrical
appliances, purchase budget: between Baht 500-1,000 per time, the reason to select certain retail
shop is its reputation. Consumers did not have any particular retail shop for service supply. The
result of the study explored that among all marketing mix elements, consumers gave precedence
to Product followed by Price, Place, and Promotion. As for Product element, consumers were
concerned on the quality and brand of the products which were sold in the retail shops. For Price,
consumers preferred Product Line Pricing Strategy. In regards to Place, consumers expected
convenient car parks as well as product category management and refer and refund policies were

the main factors for Promotion.
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