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ABSTRACT

This research studies on factors affecting the ch(;icc of consumers to install NGV kits
for passenger cars that use natural gas as fuel in Bangkok. Aimed at studying the prospects of the
business service centers to install NGV kits. And to study the importance of the marketing factors
of the installing NGV business center. This study is a survey research. Questionnaire were used as
a tool to explore the use of passenger cars not over 7 people that install NGV kits of 405 people
and then analyzed. The results of the study came out in the descriptive and inferential statistics.

Results from this study showed that most respondents whi}lh the majorities 69.14%
are male and 30.86% female in the aged between 31-40 years (36.99%). The profession of mist of
the respondents are private companies workers (38.27%), which the average income per months
of most of the respondents are less than 20,000 baht (27.16%). In terms of information about the
car, it was found that in most cases, the ratio of cars traveling is about 1,500-2,500 km/month
(33.33%) and the lifctime of the car before the modification with NGV installation are in the
range of 1-5 years (49.14%). For the research on the priority factors of the business center for
equipping NGV for cars was at a high level of 3.78%. By the avejge respondent, the very .
important factors are employee services, and factor to the process of service, and factor from
products and services, places, tools and equipment also distribution channels respectively‘. The
average of 4.14, 4.05, 4.00, 3.93 and 3.74 percent in order. As for the price factors and the

marketing strategies, the respondents give the importance to the average of 3.37 and 3.19 percent

in order. From the test of all three Hypotheses, found that the consuTxem who have different



demographic backgrounds have different opinions toward marketing fa

have different lifetime of cars and different income level have differe

NGV equipment.

stors. The consumers who

nt behaviors of installing
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