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Technology Service At National Telecommunication
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ABSTRACT

The research aimed to study the current situation, minimum requirements and
expectations of the National Telecommunication Commission’s Competent Official in Bangkok
who worked towards information technology service. The sampling group selected by purposive
sampling was 240 the National Telecommunication Commission’s Competent Official, were
operating level including Staff Operating Official level, Operating Official level medium, and
Elementary Operating Official level, to give the information and proposal by Stratified Random
Sampling method. An instrument used for data collection was a questionnaire with a 7-rating
scale. The Coefficient was 0.9724 data is analyzed as follows: (1) Networking and Computer (2)
Personnel and (3) Information system. Data were analyzed by using mean [x ), Standard
Deviation (S.D.)

The results of the study were the differences between the expectation, which can be
accepted, highest mean and the acceptable highest mean of the National Telecommunication
Commission current information service in Bangkok was the different highest mean is (1) the
Network and Computer that is networking connection, such as intranet, mail system, electronic
system, and licensing system. (2) Personnel that is adequate the service officer. (3) Information
system that is an information retrieval, data recovery, and data backup when damaged. At the
present time, the Networking and Computer must be improve by provide a sufficient number of

computer to the users service with rent. Personnel must be improve by provide adequate the



service officer. And Information system must be improve by information retrieval, data recovery,
and data backup when damaged.

The differences between the expectation, which can be accepted, highest mean and
the acceptable highest mean of the National Telecommunication Commission current information
service in Bangkok was the different highest mean is (1) the Network and Computer, that is an
internal networking connection (2) Personnel, that is adequate the service officer. (3) Information
system, that is an information retrieval, data recovery, and data backup when damaged. The
different expectation, which can be accepted, highest mean which must be improve by (1) the
Network and Computer, that is speed connection (2) Personnel, that is adequate the service

officer. (3) Information system, that is information retrieval, data recovery, and data backup when

damaged.

Keywords : Present Status/Minimum Requirements/Expectations/ Information

Technology Service
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324 mso1lald (empathy) nisdau qua wo1laldmwizsie ungnm
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325 msduiald (tangibles) n151]i1ﬂ;]maq§q'émmmmﬁzmnmﬁﬁq
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9
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9 £ = v
4. M3dDIVIMT (access) UsznoUAIY
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6. M3ADA5 (communication) 152 NOVAIY
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8. AUNUAY (security) U5znoUdle ANwlaoadsn1anIBn I 1Y 19509310
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TwagIdusms Tastanananuasinawe Wusms lasdanananuanenia uazliusnis las

= ar .7
gavanisevida

a ad o
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JzVUTIauiNa (Information Systems)
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9/ L 9 ) o
14 520URIAN13A730 (manual) ¥50l¥szvvnURIAADS
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asaumslsznou lddeinssy 3 ed1a Ao mahdeyadngszu (mpuy misilszunana
(Processing) HAzMTUNAUONAANT (Output)  F¥UVVATAUNADIVLINITALNOUNAY
(Feedback) Lﬁ'ﬂm‘sﬂszsﬁuuazﬂ%’uﬂga%’auaﬁmﬁﬁ sruumIsaumae Ui
Usznadaoiio (Manual) v3eszuuii 19neuiunesi 1 (Computer-based information system
~CBIS) (Laudon & Laudon, 2001) usiog14 lsiawluileqiiuilond 1ndessuumsaumst ey
wineiesEuLiido o feneuiunefunzszun Tnsmnnny

SEUVUAITAWNA UUIEDI T2 UUADNRUADS N

s

=3 9
atnudoyauazilszinanaiiy
asaumsuagsyuumsaumaiuszuuidesnfogudoya (CIS 105 - Survey of Computer
Information Systems, n.d.)

= A4 A A = Y

TEVUTITAUNA W80 YAVBINIEUINMS YanauazinIosilonsznldoudoya

Tiluansaume (FAO Corporate Document Repository, 1998) sz uvasaumet laa1vziiin
& & ) wa = ~ ) A o .

SEUVUDNTDITVUOA IUIA vu18D9 52VUNUTZNOUAIY AY 1A5DI9NTNA (machine) LAY
ac = £l 19y 8 LY
wmslumainudoya Uszinanadeyauazmounstoyaliegludnyuzvesansaumaues
3 3
Eﬂ‘i’f (Information system, 2005)
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malulad {Technology)
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nuoen 1 (quat Asziiumi, 2541)
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4. STUVVMTAUNATLAVNAYNT (Strategic-level system) Lﬂuszunaﬁﬂumﬁ
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1. szvuilszananasions 1. Transaction Processing System - TPS

(Transaction Processing Systems)

2. szvudninnuen luia 2. Knowledge Work -KWS and office
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3. ssvvamai ANy

(Knowledge Work Systems)

4. LUV TAUNANONITIANT 3. Management Information Systems - MIS

(Management Information Systems)
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15199 2.1 (919)
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(Decision Support Systems)
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(Executive Information Systems)
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MINVVBIILVVATAUING
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10. AinngHIY - 195 10
1. dninAuI oM ¥y N s nIaseme 10 4
a o '
12. dninosAmsseninasema 9 3
13. ANiNNSUTNIS0619NINY 16 6
14. dninliianmauasaamuilsziiueg 28 11
15. dninmsoyanmlszneunInig 21 8
16. §11INN139YYIANINMIMWIZND 45 18
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A15197 3.2 SunanmaTuazilanumINg

seuvosannilogiiu anniivensn 14 uaz
smnunae anumanJwesninauiddems Husms

AT AN

1.00 — 1.49 Youiiga

1.50 — 2.49 . Yoy

2.50 — 3.49 Aoutavion

3.50 — 4.49 1thunana

4.50 — 5.49 ADUT NN

5.50 = 6.49 Tl

6.50 — 7.00 Wnige

[ - 9 = o 9 @
a3 wpudeuoulduasinnuaaiuaztaauonus lunmsliulgams
I US NI TINAEId 11T PIHANENTTHA1TNINIS TNs AU AN INA (ol
] a Y a 3 1 s ﬁ
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da1ei1la (Open-ended response question)
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3.3.5 huvudeuaiwiiud lvud?r g isermaasnaeuinsamas Iddoauonus

3 o c; dy i aHq ¢
umu1”11Jﬂ1mmmmmwmmam (Content Validity) AITHATOUAGY LLﬁSﬂT‘HTﬂGl‘U Taons

1171 10C (Index of Contingency)
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3.3.7 Wsmlgud lvnuaeuomudodusuuz vo iz

3.3.8 WwvaeuouilSuliuwd luuduaueeinsdilinmansiinug

3.3.9 vhwuvaeuoulude 3.3.8 lunaaesld (Try out) Aungudiodis $1uam 30 Au

3.3.10 wamsnaasalHndnizimainnuaeii (Reliability) Iasitvesnsauing

q Y 3 1 ar L) QJ ar dy
(Cronbach’s Alpha Coefficient) Taswamsnagouanudeiuil lamduilszdniueavh Aail
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210915199 3.3 1umsianinuaeandeaniely (Internal consistency) U9

= QJW 1|
fowluuvuasuniy Tasismammduilsza@nioan (Cronbach’s Alpha coefficient) 1@

s

o A o 1% s Y 1 A A o

’Jﬂﬂ1ﬂ’.)11lL‘b’?)llu‘llﬂQLLUU'CI'E)UQ'I?JT@EI‘I‘HLﬂm“HﬂE] Hoan10.60 nmmmmmwanuius:ﬂu
Ao A 1 A A w v A Y] 9/ 1 4 1 a0 A @
A1 0.60-0.70 QE]'J’Illﬂ’lﬂ'ﬂijl“lmlluﬁlu'izﬂﬂ‘ﬂﬂﬂilS‘Llnlﬂ ¥1NNI1 0.80 DDNUAIANULEDUU

o
S @ W

Tuszavig daiuaglldnmowluuuvaeuouaeudnainnuduius lWluismaudeddy

nazdimanmiios Taoluudasnquueadulsiial Cronbach’s Alpha coefficient 31171 0.60

$9911319% 3.3

5197 3.3 UaARIN1EDNU (Reliability) vouudeunin Ing ldgasdulssdnsueavh

YDIATDUUIN (Cronbach’s Alpha coefficient)

519015 IUIUAIDN 1 Cronbach’s Alpha

Y = A a 4
L. THIATDVIULATIAIDINDUNIAUADI

anmilegtiu 15 40 0.85
anmigeusyla 15 90 0.89
ANUMANI 15 90 0.94

2. AMUYAAINS

anmilagiiu 12 48 0.93
amnneausula 12 99 0.95
AUAIANT 12 49 0.95

3. AUTTUVETAUNA

anmilagiu 13 90 0.90
amwieousu'la 13 9 0.90
AMUMAN T 13 9 0.96

NAM15197 3.3 WIS IanAuEFRI UL Uaa U Fada ldunnn

" ¥
s al

A v A A @ v A Y1 o 1 3 —
0.80 fendimanumdeiuluszaung auiuagdlandiouluguuasvovnouviai
o w o =) = [ 0 P 1 U a a1
anuduius I ludaniuderduuazininanuies Taslunaaznquuesauilsiinn

Cronbach’s Alpha coefficient 11NN 0.60
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