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ABSTRACT

Employee behavior on intranet usage : the case study at CAT Telecom Public
Company Limited

The main objectives of this work are (i)to study behavior of employees on the use of
intranet,(ii) to study the relation among factors,(iii) the satisfaction of the company employees on
behavior use of the network and lastly (iv) to study any potential problems that users may
encounter while using the intranet. The sample of this case study is 340 employees of CAT
Telecom Public Company Limited at the main office on Changwattana Road.

The result shows that employees chose to follow any updating news from the intranet
and most of them have learn about the intranet from the circulating newslettey. The employee
found intranet to be a useful resource for update news within the organization as well as for the
information related to theit work, while email service is the part that users are most interested in.
The result also shows that the part of intranet that is most satisfactory to employees is fast access.
Based on hypothesis testing, we found that the difference in the following factors including sex,
age, position, working experience and salary has the effect On user behavior at the statistical
significant point of 0.5 on the on the other hand, the variation in factors related to human or
technology has the statistical significancr at 0.5, and lastly the leyel of satisfaction on the intranet
usage within the organization also has effect on the behavior trend at the statistical significance

level of 0.5
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