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Voice Menu 199 namsodou 9oy luiuan 18 vanvate iwerilunisudsdoyaligna

wiegnaaaen 18 dsnmi 4.10

VYoice Menus Configuration

Woice MEenus:

Add a new Step: p@cions?

Add Cancel

elFrezs

8
eyPress

evFress

Add new Step: [

Anzwer
Authenticate
Background
Buzy Tone
Congestion
DigitTimeout
DIsa

RezponzeTimeout
Flayback
ey Wait ‘Keypress' Events

W aitE steh
Goto Menu

1 Gota Directary
Gota Extension

- Gota TimeB asedRule
Dial RingGroup

= Check Yoicemail for Own E wtenzion
Hangu

4 gDplsal:-let:l —
5
:
7

—_—

Hew | | Delete |

ANA 4.10 MISmuaeu lud8 Voice Menu

szuudnYenNEE (Voice mail)
. oA 9 = AAY 1A Yo v
52U Voice Mail #30 szuvdndonnudes lunsain lufidSuas neszuuez 14
v y A g o 2 9 a R
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— Extension Options:

Yoicemail L] In Directary
] Ermail Only

SIP [0

[ cT 5 Agent

Call Waiting 3-way Calling

[] Can Reinvite MAT

2833 | DTMFMode
[ Jinsecure

v Y
NN 4.11 N15A9AT Voice mail

Y

Tusiadio Voice Mail iugmnsamvuavugaunieludmsuszuy Voice Mail 18
A q gy g ) . . ¥ A o Y =
i 1¥dNAoansid g 19ae1 Voice Mail dansa Insidunasivaey nieilsdonnuido

. d ] .
Tuszu'ld iedesmaisadennmdesluszun glédosiims Insminineavruioay
v 9

Meluved Voice Mail Nfmuald udinameaavaigluvesaues :niussuuIzw

swearuuod 15w mongszuvuae 1u denmi 4.12

@ -

VoicemMail Settings:

Extension for checking messages: E050
Aftach recordings to e-mail:

Max greeting (seconds) 1
Dial '0' for Operator: O

— Message Options:

Attach Format: | ‘way [G5M) »
Maximum messages

(per folder)

Max message time:
Min message time:

— Playback Options:
Send messages by e-mail anly
Say message Caller-ID

Say message duration

Play envelope

Allow users to review

ooooo

MAN 4.12 MInmuaninemunelud miuszuY Voice Mail
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a1 Context Hnetie
1 [general] fvuan1ng i
° ] Ay v o
2 [elobals] fruamiagndesmsInaseuaguneszuy
I
3 [default] default 111 Context 1N1ATIFIUVDITEVL
A a S A agy ¥
4 [contextname] ] Context Name 1@z in30 i '1é
A a S A agy ¥
5 [contextname?] Context Name 1@z in30 11114

M3 42 Taseadraved 1ng user.conf

a1l Context KUY
1 [general] Context Name
2 Fullname % 3] éjﬁl%’ﬂu
3 Cid_number HEAdriNIgaY Caller ID
4 Hasvoicemail MHUAN 3 1HY Voicemail
5 Vmsecret Password 811131 voicemail
6 Hassip fvuansleau Sip
7 Hasiax fvuamslFau IAX
8 Transfer fvuamslFaums Touaie
9 Email Email ¥09¢ 19911
10 Context ﬁmummumﬂm
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51 MIVAMIZTUY
d
5.1.1 Tassaddlvldszun AsteriskNOW

an @ A A T ) Y Y A g

BmsIamsnIet)asunlasainieg vesszuy @misodani lannvihiiu Gul
MIDI30NHUINILY Webpage a@131509a015 18 lasa1unsalanulydsunsy Web  Browser
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fnﬁﬂWT‘iuﬂTﬁJWUlﬁsUﬂTilGlusUfNﬁgUUGlu"lWﬁ user.conf

UIINA g user.conf

1 [general]

2 fullname=New User
3 userbase=6000

4 hasvoicemail=no

5 vmsecret=1234

6 hassip=yes

7 hasiax=no

8 hasmanager=no

9 callwaiting=yes

10 threewaycalling=no
11 callwaitingcallerid=yes
12 transfer=yes

13 canpark=yes



14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43

cancallforward=yes
callreturn=yes
callgroup=1
pickupgroup=1
host=dynamic
localextenlength=4
allow_aliasextns=no
allow_an_extns=no
hasagent=no

hasdirectory=no

operatorExtension=6001

[6000]
callwaiting=yes

cid_number=6000

context=numberplan-custom-1
email=partitan@gmail.com

fullname=Partitan Rungkrae

hasagent=no
hasdirectory=no
hasiax=no
hasmanager=no
hassip=yes
hasvoicemail=yes
deletevoicemail=no
host=dynamic
mailbox=6000
secret=6000
threewaycalling=no
vmsecret=1234

registeriax=no
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45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73

registersip=yes
autoprov=no
canreinvite=no
nat=no
dtmfmode=rfc2833
disallow=all
allow=all
signalling=fxo_ks
[6002]
callwaiting=yes
cid_number=6002
context=numberplan-custom-1
email=6002@asterisk NOW.com
fullname=6002
hasagent=no
hasdirectory=no
hasiax=no
hasmanager=no
hassip=yes
hasvoicemail=yes
deletevoicemail=no
host=dynamic
mailbox=6002
secret=6002
threewaycalling=no
vmsecret=1234
registeriax=no
registersip=yes
autoprov=no

canreinvite=no
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75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100
101
102
103

nat=no
dtmfmode=rfc2833
disallow=all
allow=all
signalling=fxo ks
[6003]
callwaiting=yes
cid_number=6003
context=numberplan-custom-1
email=6003@asteriskNow.com
fullname=6003
hasagent=no
hasdirectory=no
hasiax=no
hasmanager=no
hassip=yes
hasvoicemail=yes
deletevoicemail=no
host=dynamic
mailbox=6003
secret=6003
threewaycalling=no
vmsecret=1234
registeriax=no
registersip=yes
autoprov=no
canreinvite=no
nat=no
dtmfmode=rfc2833

disallow=all
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104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133

allow=all
signalling=fxo ks
[6004]
callwaiting=yes

cid number=6004
context=numberplan-custom-1
email=6004@asterisk NOW.com
fullname=6004
hasagent=no
hasdirectory=no
hasiax=no
hasmanager=no
hassip=yes
hasvoicemail=yes
deletevoicemail=no
host=dynamic
mailbox=6004
secret=6004
threewaycalling=no
vmsecret=1234
registeriax=no
registersip=yes
autoprov=no
canreinvite=no
nat=no
dtmfmode=rfc2833
disallow=all
allow=all
signalling=fxo_ks

[6005]
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134 callwaiting=yes

135 cid_number=6005
136 context=numberplan-custom-1
137 email=6005@asterisk NOW.com
138 fullname=6005

139 hasagent=no

140 hasdirectory=no

141 hasiax=no

142 hasmanager=no

143 hassip=yes

144 hasvoicemail=yes
145 deletevoicemail=no
146 host=dynamic

147 mailbox=6005

148 secret=6005

149 threewaycalling=no
150 vmsecret=1234

151 registeriax=no

152 registersip=yes

153 autoprov=no

154 canreinvite=no

155 nat=no

156 dtmfmode=rfc2833
157 disallow=all

158 allow=all

159 signalling=fxo_ks
160 [6006]

161 callwaiting=yes

162 cid_number=6006

163 context=numberplan-custom-1



164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193

email=6006@asterisk NOW.com
fullname=6006

hasagent=no

hasdirectory=no

hasiax=no

hasmanager=no

hassip=yes

hasvoicemail=yes
deletevoicemail=no
host=dynamic

mailbox=6006

secret=6006
threewaycalling=no
vmsecret=1234

registeriax=no

registersip=yes

autoprov=no

canreinvite=no

nat=no

dtmfmode=rfc2833
disallow=all

allow=all

signalling=fxo ks

[6007]

callwaiting=yes
cid_number=6007
context=numberplan-custom-1
email=6007@asterisk NOW.com
fullname=6007

hasagent=no
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194 hasdirectory=no

195 hasiax=no

196 hasmanager=no

197 hassip=yes

198 hasvoicemail=yes
199 deletevoicemail=no
200 host=dynamic

201 mailbox=6007

202 secret=6007

203 threewaycalling=no
204 vmsecret=1234

205 registeriax=no

206 registersip=yes

207 autoprov=no

208 canreinvite=no

209 nat=no

210 dtmfmode=rfc2833
211 disallow=all

212 allow=all

213 signalling=fxo ks
214 [6008]

215 callwaiting=yes
216 cid_number=6008
217 context=numberplan-custom-1
218 email=6008@asterisk NOW.com
219 fullname=6008

220 hasagent=no

221 hasdirectory=no
222 hasiax=no

223 hasmanager=no



224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253

hassip=yes
hasvoicemail=yes
deletevoicemail=no
host=dynamic
mailbox=6008
secret=6008
threewaycalling=no
vmsecret=1234
registeriax=no
registersip=yes
autoprov=no
canreinvite=no
nat=no
dtmfmode=rfc2833
disallow=all
allow=all
signalling=fxo ks
[6009]
callwaiting=yes
cid_number=6009
context=numberplan-custom-1
email=6009@astersikNOW.com
fullname=6009
hasagent=no
hasdirectory=no
hasiax=no
hasmanager=no
hassip=yes
hasvoicemail=yes

deletevoicemail=no
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255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283

host=dynamic
mailbox=6009
secret=6009
threewaycalling=no
vmsecret=1234
registeriax=no
registersip=yes
autoprov=no
canreinvite=no
nat=no
dtmfmode=rfc2833
disallow=all
allow=all
signalling=fxo_ks
[6010]
callwaiting=yes
cid_number=6010
context=numberplan-custom-1
email=6010@astersikNOW.com
fullname=6010
hasagent=no
hasdirectory=no
hasiax=no
hasmanager=no
hassip=yes
hasvoicemail=yes
deletevoicemail=no
host=dynamic
mailbox=6010

secret=6010
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284
285
286
287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306
307
308
309
310
311
312
313

threewaycalling=no
vmsecret=1234
registeriax=no
registersip=yes
autoprov=no
canreinvite=no
nat=no
dtmfmode=rfc2833
disallow=all
allow=all
signalling=fxo_ks
[6001]
callwaiting=yes
cid_number=6001
context=numberplan-custom-1
email=6001@asterisk NOW.com
fullname=6001
hasagent=no
hasdirectory=no
hasiax=no
hasmanager=no
hassip=yes
hasvoicemail=yes
deletevoicemail=no
host=dynamic
mailbox=6001
secret=6001
threewaycalling=no
vmsecret=1234

registeriax=no
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314 registersip=yes

315 autoprov=no

316 canreinvite=no

317 nat=no

318 dtmfmode=rfc2833

319 disallow=all

320 allow=all

321 signalling=fxo_ks

322 fullname=OPERATOR

o = 9 o J .
NIINHUATTUUFIINOUTU IVR “lu"l,Wa extensions.conf

UIINA 13§ extensions.conf

1 [voicemenu-custom-1]

2 include=default

3 comment=Welcome

4 alias_exten=7000

5 exten=s,1,Answer

6 exten=s,2,Wait(1)

7 exten=s,3,Background(thank-you-for-calling)
8 exten=s,4,Background(if-u-know-ext-dial)

9 exten=s,5,Background(otherwise)

10 exten=s,6,Background(to-reach-operator)

11 exten=s,7,Background(pls-hold-while-try)

12 exten=s,8, WaitExten(6)

13 exten=s,9,Goto(default|o|1)

49 [default]

50 exten=6050,1,VoiceMailMain

51 exten=7000,1,Goto(voicemenu-custom-1|s|1)

52 exten=o,1,Goto(default,6001,1)
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o Y = 4 .
msmruaszuvrhatonudss 1ula extensions.conf

U]fl’\l ﬁ' extensions.conf

[default]
exten=6050,1,VoiceMailMain
exten=7000,1,Goto(voicemenu-custom-1|s|1)

exten=0,1,Goto(default,6001,1)

mytmuaou luns Inseonlu'lng extensions.conf

14§ extensions.conf

[numberplan-custom-1]

plancomment=DialPlan1

include=default

include=parkedcalls

exten=_ 91 XXXXXXXXXX!,1,Macro(trunkdial,$ {}/${EXTEN:1})
comment=_91XXXXXXXXXX!,1,Longdistance,standard
exten=_91700XXXXXXX!,1,Macro(trunkdial,${}/$ {EXTEN:1})
comment=_91700XXXXXXX! 1,IAXTEL,standard

exten=_9256 XXXXXXX!,1,Macro(trunkdial,${}/${EXTEN:4})
comment=_9256XXXXXXX!,1,Local,standard
exten=_9011XXXXXXX!,1,Macro(trunkdial,${}/${EXTEN:1})
comment=_9011XXXXXXX!,1,International,standard

exten=_ 9XXXXXXX!,1,Macro(trunkdial,${}/$ {EXTEN:1})
comment=_9XXXXXXX! 1,Local,standard
exten=_911!,1,Macro(trunkdial,${}/$ {EXTEN:0})

comment= 911!,1,911,standard
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5.2 MINATEUITUY
MINARBUIZUVITUIINATNATOUMIHINLYETzUD TNTANGT Taosvua Test
Case tiionaganlunsdisnan Moas19aeUNANTHINUVBITL LY
52.1 nageumMsInsszrinarneamumely
wims InsmmmesavnioluTaelsuuremenielu 6001 Tnsanureay 6000 ¥

Y v Jdo A
w 1HHaanEAIN 1NN 5.1

ﬂ eyebeam

Incoming call from;
6001

@ Answer @ gnore

ANA 5.1 uaadms Insnanvugaunielu 6001

52.2 NAaaUMISUnl¥IzUUNBUSY IVR
1Fnemenislu 6000 IS5z uUNBUTY IVR N1viuneay 7000 399 15Hadns

i]'lﬂ%’i]ﬂ’)'lﬂﬂ]@ﬂi%ﬁﬁﬁﬂﬂﬁ/‘lﬁ 5.2
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Call established

Toon

00003

in new stack
<51P-hBAA-ABZ215A28> Playing 'to-reach-operator’ (language 'en’)

Executing [=sBvoicemenu-custom-1:71 [
") in new stack
{5IP-68BB-B82156828> Playing 'pls-hold-while-try’ (language ‘en’)
Spawn extension (woicemenu-custom-1, s, 7) exited non-zero on ’'SIP-6B86-88
15828"
Executing [78888numberplan-custom-1:11 '
") in new stack
Goto (voicemenu-custom-1,s,1)
Executing [=sBvoicemenu-custom-1:11

Executing [s@uvoicemenu-custom-1:21

Executing [sBuoicemenu-custom-1:31 (O
") in new stack
<31P-6BBA-B8215828> Playing 'thank-you-for- calllng (language “en’)
Executing [sBvoicemenu-custom-1:41 [ "
") in new stack
{5I1P,68B8-B8215828> Playing 'if-u-know-ext-dial’ (language ‘en’)
Executing [sBvoicemenu-custom-1:51] (O
in new stack
<51P-6BBA-B8215828> Playing 'otherwise’ (language “en’)

»

NMNN 5.2 BEAINT INTILVVADUSY IVR AMV8av 7000 Hueavn1e 1y 6000

5.2.3 naaaumsthnvenianaes
Mg Insvmuneavnielulasldwuneaenislu 6001 Insnivuieay 6000
{ [ o @ H % [ 4
Tuvamznvuieay 6000 luausasuaield dan1wn 5.3 FaazIinadnsnvon1uv0d

FTUVAININN 5.4



66

Your usemame is: 6000

Executing [sPmacs stdexten: 2]
¥ In new stack
Goto (macro-stde CONGESTION, 1)
I FroEmacro-stdexten:1]

Goto (macro-st WER.1)

Executing [s-H ' =witenil] Uo

*laying " vm-theperson” (langquage
*laying "digitss6" (language "en’)
Playing "digits~8" (language ‘en’)
*lay ing *digit=rB f.'|.|11|_4||.|-|:' 2nt )
*lay ing i 1 1" (language "en’ )
"laying v sail’ (language *
lay ing h " (language “en')
*laying " beej {language ' )

svarsspoolsasterisksvoicemail sdefault 6888 Ltmps

‘ormat:
- svarsspool-sasterizk svolcemat lrdefault 6888 tmp-87UZAL
format :
iting: svarsspool-sasterisksvoicemallsdefault-6888-tmp-87UZA!
format: wav, HxHldb6eHB

= D) D) =
NN 54 LLﬁm"ll’e)ﬂﬂJJ"lJ’eN’iz“]J“]JPhﬂ"ll’e)ﬂﬂiJLﬁEN

5.2.4 NAAdUMINIVaA NS
Idvaneaenielu 6000 Tnsdnszuumoadon1uN MUY 6050 HINTNN 5.5

£ Y v J 9 o ~
#3992 1R HAaNTIINVOAIINVOITZUUAININN 5.6



hizsed call - 'Do-not disturh' enabled
Y our usermame is; 6000

RECORD| | Af AG | DKD |
BT = = | = =

A ] A A
AINN 5.5 UFAIUDANURABDUNHNIULAY 6000

4 o+ o o

'#GHHA

{lamn

{la Tl
(language
(la

Flaying

Flaying

Playing

Playing * -gne Clangi
Flaying ~ (language
Playing +:

Flaying

Ly ing
Flaying
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