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ABSTRACT

This research aims to study and compare the opinion of tourists in Bangkok area
related to Tourism Authority of Thailand Policy: The population comprises of tourists in Bangkok
area who traveled domestically during a year. The research aims to study the opinion of thai
tourists. The sample size of 400 is collected through the usage of closed-end questionnaires.
Percentage, average, standard deviation, t-test, and F-test are used to calculate the results. The
research findings are as follows:

1. Most tourists traveled domestically for relaxation. The schedule travel time would
depend on the time of conveniences. Further, the tourists preferred mode of transportation is
private vehicle. In addition, they preferred to stay in the hotel. Their traveling expenditure is
between 2,501-5,000 Baht.

2. Overall, it is found that tourists in Bangkok area strongly agree with Tourism
Authority of Thailand policy.

3. Overall, tourists who have different tourism behavior related to schedule travel
time has no significant difference on the opinion about Tourism Authority of Thailand policy.
When we consider income, it is found that most tourists have no different opinion about the
policy.

4. Overall, tourists who have different purposes for traveling hold different opinion
on the effective of Tourism Authority of Thailand Policy. This includes development and
promotion of capacity building for its personnel.

5. Overall, tourists who uses different mode of transportation have significant
different opinion about Tourism Authority of Thailand Policy. When we consider income, it is

found that tourism policy has only secondary effects on tourism attractions. In addition, the



finding indicates that there are different in tourist opinions on policy of development and
promotion of capacity building for its personnel as well as policy of provision for security and

convenience of tourists. Tourists who travel by public transportation agree more with Tourism

Authority of Thai

other tourist groups who travel by other modes of transportation.
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