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ABSTRACT

The study of factors in marketing communications affecting Bangkok consumer’s
behavior in purchasing and consumption of supplementary food “Brands Essence of Chicken” is
a qualitative study, which aims to define factors affecting Bangkok consumer’s behavior in
purchasing and consumption of supplementary food “Brands Essence of Chicken.” This study
employed Indepth interview, observation, and documentary study of supplementary food “Brands
Essence of Chicken.”

The result shows marketing communications in aspect and property of the supplementary
food “Brands Essence of Chicken” is so hygienic and safe that consumers have confidence in the
products. The price affects the consumers since they considered the products were high-priced.
There are purchase places enough for consumer’s demand because the products are available in
every department store facilitating the purchase comfortably. Yet the products are lack of
domination and attraction in product arrangement, there is no difference from other products in
shelf. The “Brands Essence of Chicken” sales promotion campaign in advertisements such as
televisions, magazines, and newspapers affects consumer’s purchase also. The brand should
include public information arrangement to promote consumers in information and events of the
products, such as information posters. Moreover, the important problem affecting the purchase of
supplementary food “Brands Essence of Chicken” is its taste and odor, regarded with distaste of
some consumers.

The result in consumer’s behavior of “Brands Essence of Chicken” consumption
shows there are several reasons make consumers purchase the products and they are divided into

3 categories: 1) The consumers purchase “Brands Essence of Chicken” products for themselves



because of their health supplement after hard work and lack of sleep. 2) The consumers purchase
“Brands Essence of Chicken” for a gift. Mostly they are for patients, old people, and holiday gifts
such as New Year gifts. 3) The consumers purchasing “Brands Essence of Chicken” for
themselves and other people are mostly persons who have ever consumed the products before and
want to introduce their friends and others this supplementary product. The product’s tasty flavor,
worthwhile ness, healthfulness, and product standard are the important reasons of purchasing
“Brands Essence of Chicken.” Furthermore, parents, friends, and associates have influence
toward purchasing of this supplementary food “Brands Essence of Chicken.” The number of
purchase is variable, 1 bottle, half-dozen, and a dozen. It depends on consumer’s demand at the

time of purchase.
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