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Thesis Title Factors Affecting The Selection of ADSL Internet Service Provider in Bangkok
Area
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ABSTRACT

Purposes of this research were to study and to compare general status with duration of
internet using, to find out Correlation Coefficient, multiple regression, and path analysis of
variables which affected selection of ADSL internet service provider in Bangkok area. Sampling
group selected by simple random sampling were 400 users who surfed the ADSL internet in
Bangkok area. Instrument used for data collection was a 5-rating scale questionnaire and the
reliability of the instrument calculated by Cronbach’s alpha coefficient was at 0.935. Data were
analyzed by using mean, standard deviation, t-test, F-test, multiple regression, and path analysis.

Results of the study could be concluded as follows:

Independent variables chosen as part of the multiple regressions, according to priority
of significance were 4 variables, product and service, price, marketing and service process, with
statistic significant at .01 level. The factors which affected the internet service that the variable
which had the overall effects on product and service and service process. The factors which

affected was that the variable which had the highest direct on product and service.

Keywords: Selection of ADSL Internet Service Provider / Surfing the Internet/ ADSL Internet Service

Provider / Multiple Regression/ Path Analysis.
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4 Y Y A Y
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A o 4 ' (4 1 A Y Aawv o F &
A1TNN 4.1 LAV TUIULATANTBIASUDINGUA ’J?JEJN‘I/]Gl‘HGluﬂ'ITHJ VULUNATNA DY AN 'Jllﬂ

Hoyanveangaiedhs I Souay
1. el
1.1 ¥19 208 52.0
1.2 v 192 48.0
‘NN%Q%H 400 100.0
2. 01¢
2.1 ooni1187 31 7.8
22 18251 186 46.5
23 26-351 129 323
24 36wl 54 13.5
‘S’JN%&%H 400 100.0
3. ADUMNENTA
3.1 lan 286 71.5
3.2 ausd 109 27.3
33 wndvnig 5 1.2
muﬁ'&éu 400 100.0
4. STAUMIAN
41 dwnndiyanad 73 18.3
42 15yanas 294 73.5
43 ganinlsgyanes 33 8.2
muﬁ'&éu 400 100.0
5. 13N
5.1 Winisou dda WndAnwn 66 16.5
5.2 WINOUUTEWENI eI 258 64.5
5.3 31¥MI/MNUNNUTFINNND 53 133
5.4 UszneugsnadIua Vs weegsn 14 3.5
5.5 819 9 22
muﬁ'&éu 400 100.0
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6. 8'ldnoRon

6.1 ¥o8n31 10,000 UM 7 18.0
6.2 10,001 =20,000 11N 221 55.3
6.3 20,001 — 30,000 LN 74 18.5
6.4 30,001 11m 'l 33 8.2

LT 400 100.0

Jq ¥ Aa a J < A A Y
7. inmmmummmw ISP 3211 ADSL ‘I/l“l/nu!,ﬁf]ﬂslﬂf

7.1 TRUE 270 67.5
7.2 TOT 105 26.3
7.3 ADC (Buddy BB) 25 6.2

3 ‘mﬁv'&éu 400 100.0

2 v 1Y
8. mmwﬂumamawauya

8.1 64-128 Kbps 51 12.8
8.2 256-512 Kbps 157 39.3
8.3 768 Kbps-1 Mbps 191 47.8
8.4 2 Mbps #3911NAN 1 0.1

5’33»17%\1%"1‘! 400 100.0

9. TaguszasdlumslFuImsADsL

9.1 riieldiFeudedumesinfitu 323 80.8
A4 qu @ 1A ]
9.2 oligarems Insnmineumesiiia 43 10.8
9.3 emssu-dedoyasznind ninnuluauazd ninnu 21 53
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94 U9 13 3.1
et EGT 400 100.0

{ A a J <
10. mqwaidenld §ldusmsdumesifia ADSL

A A Y9 ¥ A
10.1 ANVUUFDDOVDI 1H LTS 162 40.5
102 AT U lUAUNMINYDIUTMS 164 41.0
10.3 ANUHVIEANVDIO ATIALUTNT 58 14.5
10.4 anue1lalalumsusms 14 3.5
A
10.5 94 9 2 0.5

FIUNTY 400 100.0
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~ ) A o 9 A A I 9
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