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ABSTRACT

The study of “attitudes and consumption behaviors of Bangkok adolescent consumers
towards snack advertisements” set out to examine adolescent consumers in the metropolitan area
of Bangkok in terms of their attitudes, their patterns of behaviors and their following decision
making processes after watching snack advertisements on television.

This research was a quantitative study conducted by the use of a questionnaire as
research instrument.This one-shot case study survey had four hundred adolescents in Bangkok as
its main participants. In order to group members of population, the researcher based the
experimental study on Yamane’s stratified random sampling techniques.

The results from the findings were that the questionnaire respondants were two hundred
and six female and one hundred and ninety-four male. Their age span ranged from twelve to
twenty years old and the average age was fifteen. Education levels were mostly secondary
schools, high schools and occupational study. The maximum monthly incomes were below two
thousand, from two to four thousand, and more than four thousand and one baht respectively.
Their interest in watching television advertisement showed that the frequency of watching
television was mostly every day and most of them had watched snack advertisement on
television. The reason was that these snack advertisements seemed enjoyable and funny. These
adolescents oftens watched advertisements during television program breaks. For the reception
section, the study provided that the snack advertisements encouraged the products’ recognition.
For the feelings section, admiration for “Lays Trades for Lays” won the first place in the study.
The behavior patterns suggested the questionnaire respondants could mostly regconize the

products with their images and packaging. The study provided that these adolescents prefered the



potato chips most such as Lays and Tasto. They tended to read the ingredient tables on the labels
before the consumption. The participants usually had snacks once up to three times a week and
spent ten to twenty baht a time. From the study, their decision to buy happened during one to two
days after watching snack advertisement on television. They valued the snacks’ favors more than
other factors and they made decision to buy the snacks themselves rather than being influenced by
others. The questionnaire responsdants usually bought snacks from the 7-11 shops. They
expressed their opinions that advertisements affected their decision making. Furthermore, the

supporting promotions such as premiums and discounts influenced their decision to buy snacks.

The research results and findings can be concluded as follows:

The result of the first hypothesis’s experiment showed that adolencents of different
population characteristics did not have different attitudes towards snacks’ advertisement.

The result of the second hypothesis’s experiment showed that adolencents of different
population characteristics -did not have different behavior patterns after watching snack
advertisement.

The result of the third hypothesis’s experiment showed that adolencents of different
population characteristics did not have different decision-making after watching snacks

advertisement.
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@15137 2.1 MEDIA SHARE ANALYSIS BY SEGMENT 2005 — 2008

BRAND/YEAR [ 2005 [ 2006 2007 YID JUN'07 ¥ID JUN'08

B/000 % Bf00O0 % Bf000 % Bf000 % B/0O0 %
TOTAL PEANUT 12 480 12 22421 23 22432 21| 13371 27 6204 1,1
TOTAL PRAWN 63 778 6,3 69 407 T2 62 056 07| 19141 38 61736 11,1
TOTAL POP CORN 18 184 1,7 32 089 3.3 T124 0,7 4244 09 788 0,1
TOTAL POTATO 177 675 17,0 239002 247 206 849 271 11737 236 | 183426 329
TOTAL FISH SNACK 108 661 19,0 193 464 200 161 735 148 99780 200 | 111552 200
TOTAL EXTRUDED 343 043 32,8 337343 348 407 7ol 373 | 186698 375| 175278 314
TOTAL RICE SNACKS 187 635 172 67 270 6,9 120 682 112 | 51584 104 11 864 2,1
TOTAL CORPORATE 1705 02 1073 0,1 369 0,0 117 00 BLE] 0,1
TOTAL PRODUCTS RANGE 41 290 3.2 6845 0,7 5697 0,5 5697 1,1 6362 1,1

GRAND TOTAL 1046471 100 968 914 100 1003702 100 | 498007 100 557 709 100
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