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ABSTRACT

The purpose of the research on the topic of “The Study of attitude and listening
behavior of 95.5 Virgin Hitz’s Bangkok Listeners” is to understand demographic characteristics,
attitude towards the program, and listening behavior pattern.

The methodology of this research is one-shot case study survey research. We used
multi-stage sampling for 400 sample size which is Bangkok people who listen to 95.5 Virgin
Hitz. We used one-to-one, in-depth interview and questionnaire to get complete information.

This research is One shot case study Survey research which use 400 Multi-stage
Samplings in the Bangkok area. The method of collecting the raw data is questionnaire and
personal dept interview to get completely information.

The research uses Descriptive Statistics; percentage and average, to explain the
characteristics of demographic, attitude and also listening behavior toward 95.5 Virgin Hitz’s
listeners. Inferential Statistics; comparisons of 2 T-test Groups of data. And One - Way ANOVA
method to experiment the hypotheses.

Moreover, the researcher uses the focus group to obtain the data of attitude and
listening behavior toward 95.5 Virgin Hitz’s listeners by using Purposive Sampling which
considers from sampling of continually 95.5 Virgin Hitz’s listeners or inconstantly 95.5 Virgin
Hitz’s listeners. They can divide into 2 groups which are 5 numbers of Teenage/ Student and 5
numbers of Adult.

Most of sample group members are female, 18-24. They are student in the bachelor

degree level, and average monthly income is below 5,000 Baht.



For the listening behavior of 95.5 Virgin Hitz, most of them listen the program 3-4
days per week, and less than 3 hours a day. They are listeners for about 3 years. They also switch
to listen to other programs. Mostly they listen at their home. They know the program by
accidentally when they search the radio. 1800-2200 is the peak time for this program. “Red Star”
is the logo 0f 95.5 FM. Most of them never join any 95.5 activities. After we calculate the total
score of listening frequency, time spent, period of being listener, and listening pattern, we found
out that most of them are moderate listeners.

On the attitude towards 95.5, most of them give good score for overall rating and
programming of 95.5 FM

From the hypothesis test to find the variants’ relationship, we found out that the
demographic characteristics of the listeners which are sex, age, educational level, monthly
income, are related with the attitude towards the overall program and details of the programming.

About the recommendation from the listeners, firstly, they would like to listen to
more music. They want DJ to play more songs without break. Secondly, they want the DJ to do
less talking and should not talk during the song. Third, they want to see variety of activities and

give more opportunity for listeners to join.
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