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Abstract

The study aims to study consumption need and factors affecting the decision to
consume the Royal Chitralada Project dairy milk products of people in Bangkok. Moreover, the
marketing condition consisting of product, place, price, and promotion, which are the marketing
mix, is included in this study. This study implies the economic theory and the marketing mix
approach to study the consumer’s need and behavior affecting the decision to consume such dairy
milk product. The 400 samples are defined in 50 districts of Bangkok; 8 samples per each district,
through simple random sampling questionnaire and telephone interview. Then, the data is divided
info 2 categories; people who have ever purchased the Royal Chitralada Project dairy milk
products and people who have never purchased such products. The data analysis is applied by the
statistic programs which are t-Distribution and One-way Anova, in order to examine the personal
data, including gender, age, status, level of education, occupation, monthly salary, and number of
family members, which affects purchasing behavior. In addition, the factor of marketing
condition affecting the need and the purchasing decision on the Royal Chitralada Project dairy
milk products is also examined as the followings;

" 1. The study finds that most consumers are female, age between 26- 45 years old, monthly salary
between 10,001 — 15,000 baht. Most samples are government officers and students, respectively.
Most of consumers got a bachelor degree and High School certificate, respectively. Number of
the member in the family is 1 — 3 people.

2. As for the behavior of consumption decision on the Royal Chitralada Project dairy milk
products, most of the consumers have ever purchased the Royal Chitralada Project dairy milk

products. The most favorite products are milk tablet and pasteurized milk, respectively.  The



most favorite favors are fresh and chocolate milk, respectively. In term of package, the most
favorite milk product package is in a pack, which is in accordance with the milk tablet; the most
favorite milk product. Package in form of bottle is a favorite one. For the consuming frequency,
most of consumers purchase the Royal Chitralada Project dairy milk products infrequently or
occasionally. Most people purchase 1 — 3 bottles, packs, bags or boxes each time. Minimart and
department store are respectively the most favorite place to purchase the products.

3. In term of the marketing condition affecting the consumption decision on the Royal Chitralada
Project dairy milk products, the factors consist of product quality, package, expiration date, and
place. The reasons that the consumers have never purchased the products are difficulty of
purchasing and limit types of products. The types of the dairy milk products that people are going
to purchase are pasteurized milk and UHT milk, respectively. Most people are going to by fresh
and chocolate milk, respectively. In addition, the consumers feel that the Royal Chitralada Project
dairy milk products are at the highest quality. The consumers are also extremely trust in brand,

place, and promotion, respectively.
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