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ABSTRACT

Objectives of this research study are to ; 1. Study behavior and demand of
International Telephone Service with access code number 007/008 usage. 2. Study factors
affecting satisfaction in decision of International Telephone Service with access code number
007/008 usage. 3. Study problems and obstacles of International Telephone Service with access
code number 007/008 usage. 4. get the recommendations to improve of International Telephone
Service with access code number 007/008 usage service effective.

This study consisted of 400 samples. Statistics used included percentage, mean,
Standard Deviation, and Chi-Square test at level of confidence 95%. From the study of general
basic data found that the majority of the samples were female as 58%. The average age was
between 31— 40 years as 44.8%. Their marital status were married as 52%. Their occupations
were employees as 55%. Their income was between 10,001-30,000 Baht per month. The samples
wanted TOT to advertise its product on radio and television as 72.7% and to improve quality
service at 32.5%. They knew the service from radio and television at 77.3%. 40% of the samples
used this service during 20.00 - 05.59 hrs. on the working days (Monday- Friday) at 50.7%. They
used the fixed line phones at home at 68.7%. The duration of usage was 6- 10 minutes (52.5%) to

reuse this service.
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