Padearulszanmemsamaninanengfinssumslsusmsiuersineg
Y A g ..
YBIFU3]NA NIUANY 1Y Miami-Dade County

uasgvlaoia Usznaansgensm

LY d \
safanyd 5Unszas

a a FP ; (¥ a a v A

’JTIEJ'Ii!W‘IJﬁﬁ!ﬂHﬁ!'JHﬁﬁx‘lﬂl’ﬂx‘lﬂﬁﬁﬂ‘HWInJ‘Vii’Iﬂgﬂiﬂﬁ?‘i1ﬁ§iﬂfﬂuﬁ1ﬂmm¢l

a LY a U A A Y] a (Y A v A d
ﬁ’T’lﬂ’J‘mﬂTi‘i]ﬂﬂTiijl’iﬂ‘i]i%?‘i’jN‘lJ’i%!‘i’Iﬂ vanaingnag drvinIngagsInIvaUnag

N.A. 2552



The Marketing Mix Affecting Selection Criteria for Thai Restaurant
Service of Customers, Case Study: Miami-Dade County, Florida,

the United States of America

Rusaruck Toopgrajank

A Thesis Submitted in Partial Fulfillment of the Requirements
For the Degree of Master of Business Administration
Department of International Business Management
Graduate School, Dhurakij Pundit University
2009



@ a a

9y J o @ 1 { ' a
WINGUNUT Padearulszaunumsaainninanenganisunms
9 a Y 9y a AR
1duimssmems InevesdusTna nsdian

. . v ay [ a
1Ue Miami- Dade County naagﬂaaim ﬂizmﬁﬁm;@mmm

A Y A [ 4 1
ORI safanyal gilnszang

P = 9 4 a [ P 9
219158NUTNMT HBI8FNAAI19138 AT, DAAAT WIREHA

o'd' = [ J A o A v
019138M15A150 SONFENI19158 AT¥Y WIHIFY
A% VIMIIFIND (MITAMIFINVIEHINY52MA)
= =1
Umsanen 2552

U \l
UNAALD

E4 9
v A

Ao ~ o s A = a a @ 1
M5I98A591 1Al sEaeANo AN INgANTTNMTS 1nno1m1s Ine fladediu

Q

{ J a a Y Aa 4
Uszaunmsaa1aNinaaonganssuMa U3 1001413 N8V 1na uazdnyInagns

a o o 1
HanduAszn I szmAvedszneun1551ue 1115 Ing nF@ANYT 1A Miami-Dade County

v
N ga o

) 1 4
vasgrlaeidn Useimaansgonsm Taoniosdon g lumsitoassil faselduuvaouny

U
[

) v Y A [ d Aa =K o [ 1 @ (] aq Y
AMTURYT 1A uasuuuduMBaIFIand s ulszno UM nquAIEIN 14

o 2
TunsfinyIAgy
N A o ) Y a D, g .

1 111M3aend1081991N sz NI ENEUIN 150N 13I8 IMIT NIUANY 1¥A Miami-Dade

[ ay [ a 9 ag A [ (]
County ¥asgWaesal Uszmaanigowini Taslen1535mMsaendleod1auuuaInazalIn

o 1 o a 4 9 I 1 4
Tdvunadediessinan 250 au msiasgidoyalagldmananuaniud amrdesas Aunde
A1 TeuUUIATIIY LALNATOUAUUATIUAIUADA t-test, F-test
J o ] [ a 1 1 2 A

NQUAI0E1UTUNANYININNIUNAYIY BIYTSH 19 26- 40 U @ Iua I Lea
= @ = a = = o 1 13 1
szaumsanu1lsynies dsgnovordnwiinarmenyy uasdauluaidungu
Caucasian/White HaN3ANHINOANTINVDIZUF 1NA WU

9 v

dus Inadiulvgreve s Inssamnaauan wnnnsavaiaauias s1en13

A Yy Aa A A @ A o w A Y a A
oI NduT Inasoumuniigade dalne dedirgiyalaliuslaa fie saaveseinis
mguagalalumsuilng e wolaluems Ine Anlignsnalumsuilnn A awes duilnn

9
1 a a Jd o ' 9 o ' a
dunnu3 Inae1s lne 01Madaz 1 A5aH3011001 dmsuranar lumsus 1na
1 1 A ] <3 v AY a A a A 1 4 Aa a
drnlvgrzidenyrwiarenisiey Jungus Ina@enuslan As Tues daounngusina

v 9 9
fdon Av 103 s ldiemass asslunmsusTan Ao assazilszunm $21- $40 wazdusina



=4

1 ] o 1 Y @ a T A 9 a
drulugaendrszarenisdisiasinsaaninninduaa gusInalanuiawelolueims

Ingogluszdminniige uazdus Iaaduluajizuugihomns Inelwiduinisndela/

U

a

INMINATOUTUNATIU WU AUT IAANIINAA1NAU 3 HNANTTUNITUT InA

U

2

914115 1ne Liuanaanu vinua dus Inaniiong 01U szAUMIANET 013N tazgid
DU UTAANIY L UNYANTIUNTUT 1A UANANNY
@ 1 a 1 a o 4 '

Padedrulszaunuamsaarausmanndiu 1aun Aundafus 51a1 FoIN1NT
1A IMe Msduasumsaaia Yaaans WU nszuaumsIiuims wazanmiadon
NNMENNUBINITUTNS INadongAnTIuNTus 1nne1m1s Inevesdus Inn

9 Y Y < ' 1

dusznounisiiuenins Insldaamiugi nagnidinilszauniinisaaia

1 A A [ 1o 9 < 1
senanszma szduumslsunlasn lunnilade uadensgundanudu Inee113du

'
a a

Tnaimszidludsndus Tnnsurou



Thesis Title The Marketing Mix Affecting Selection Criteria for Thai
Restaurant Service of Customers, Case Study:

Miami-Dade County, Florida, the United States of America

Author Rusaruck Toopgrajank
Thesis Advisor Assistant Professor Dr. Adilla Pongyeela, D.I.B.A
Co- Thesis Advisor Assistant Professor Sirichai Pongwichai
Department Business Administration (International Business Management)
Academic Year 2009
ABSTRACT

An objective of this research is to study the consumption of Thai food, the marketing
mix affecting selection criteria for Thai restaurant service of customers, and study the
international product strategy of the Thai restaurants owners, case study Miami-Dade County,
Florida, the United States of America. The methodologies being used for this research are
questionnaires for the consumers and in-depth interviews with the entrepreneurs in Miami-Dade
County, Florida, the United States of America. The cross section is selected as convenient. There
are 250 subjects being taken in account of in total. Data is analyzed through the use of a
frequency distribution, percentage, standard deviation, and proved the hypothesis using t-test, F-
test.

The group contains more of females than males. The group includes the people with
an age range between 26 and 40 years old who are single, bachelor degree holders, private
company employees, and most of whom are Caucasians.

The result of behavioral study of the consumers indicates that most of the customers
prefer original taste Thai food to the adapted one. The most consumed dish is ‘Padthai’. The taste
makes a key motivation in consuming the food. The source of motive in consuming the dish is the
satisfaction in Thai food. The prominent factor in making the consumption is the consumer
himself. The majority of them consume Thai food once a week or more. For the timeframe, most

of the consumers generally go for dinner and Saturday is the most preferable day to consume. A



good number of the consumers choose to dine in. In each consumption, they spend approximately
$21-$40. Mostly, the consumers choose to pay the bill with credit cards rather than cash. The
consumers have the highest level satisfaction. And, they are likely to introduce Thai food to
others.

According to the hypothesis, the consumers with different genders have no
difference when it comes to consuming Thai food. However, the consumers who are different in
age, status, academic and domicile background seem to have different consuming behaviors.

Every factor concerning marketing mix, namely the products, prices, marketing
channels, promotion, personals, service, and the physical environment of the service provided,
affects the consuming behavior of the Thai food consumers.

Thai restaurant entrepreneurs give out an opinion that the international marketing
mix strategy mainly concentrates on adapting and changing every supplement, but what is

commonly known as Thai is still preserved. The reason is that is what the customers favor.
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11 : Terpstra and Sarathy. 2000 : 260.

A 2.5 TaseadensUsunlfuuninduat (A testable framework of product) agn3
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i Terpstra and Sarathy. 2000 : 253.
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$41- $60 19.0 23.8 17.2 333 13.1
$61- $100 14.3 33.3 - 25.0 7.1
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Fmatszmenisng 0msd/ sy winaw wnfar wdsay  dug Gudn % -Prob
-rroo.
NI/ PNV TN MY §IN
TPIAMUNY qAIUAD)
{udn 42.9 42.9 46.2 27.6 29.8 0.001*
YATIATAN 57.1 57.1 53.8 72.4 70.2
33U 100 100 100 100 100
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1hunag 33.3 20.2 20.7 - 9.2 0.004*

N 333 27.4 31.0 75.0 23.1

mniga 333 52.4 48.3 25.0 67.7
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-rrobo.
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YEAYR! 100.0 100.0 89.7 95.2 96.9 0.100
Tuaduen/ Tumile - - 10.3 4.8 3.1
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FUUNNNFUFIAN A

FUBIAR A

ﬂ151ﬁﬂ31uﬁiﬁmﬁu African- Asian- Hispanic/ Native Caucasian Asian ZZ -Prob.

TAYINDIMI5 e American  American Latino American /White

FAPINAUAN 91.7 77.4 64.2 45.0 72.8 789  0.012%
samanaulag 8.3 22.6 35.0 55.0 27.2 21.1
393 100 100 100 100 100 100
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FUBIANULA
Usziane1ning African- Asian- Hispanic/ Native Caucasian/ Asian ¥ > -Prob.
American American Latino American White

fia'lne 28.6 23.8 37.9 - 21.4 28.6 0.043*
Auvaln 38.1 19.0 44.8 417 524 38.1
ALY 19.0 23.8 17.2 333 13.1 19.0
Aanszms e dud 143 33.4 - 25.0 13.1 14.3

39U 100 100 100 100 100 100
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American American Latino  American  White

A04MINABBITY 12.5 1.9 7.5 15.0 6.2 - 0.000*
!ﬂuﬂ?ﬁTiLﬁﬂq"UﬂWW 25.0 5.7 28.3 30.0 12.3 53
muiluilsz 42 37.7 132 5.0 74 53
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Manad ALY FUKIAT A
@,ﬂﬂuﬂWiU?Iﬂﬂ African- Asian- Hispanic/ Native Caucasian/ Asian { : -Prob.
American  American  Latino American White

iloaluTomadiy 412 52.1 48.9 36.1 382 18.2 0.000*
!ﬁl’t’)u/ ATOUAT 15.6 29.6 24.2 29.6 294 15.9
wolalusamaorning 232 8.7 17.8 14.8 8.8 18.2
éuq 20.0 9.6 9.1 19.4 23.5 47.7

ERIY 100 100 100 100 100 100
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yanaifidmsmlums FUBIAN A s
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Ine American American Latino American White Froty
AULDI 25.0 8.3 25.9 - 38.2 75.2 0.000*
Wanthaseuas? 31.8 52.3 50.0 - 21.8 21.6
aurnlunsouns? 227 18.3 13.9 10.3 9.8 -
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zﬁﬂuﬁammuazﬁuq - 6.4 1.9 64.7 19.1 32
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FUKIARULA 5

armalumsusTanemising  African- Asian-  Hispanic/ Native Caucasian/ Asian an

American American  Latino  American  White Prob.

o1findag 1 AsaMIeNnn 42 58.5 245 150 358 36.8  0.000%
2-3 adadeifou 16.7 22.6 321 550 272 368
Wisns oo 29.2 5.7 22.6 - 8.6 8.6
e lomaniey 50.0 13.2 20.8 300 284 284
59U 100 100 100 100 100 100
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American American Latino American White o

Fusuns 24.6 5.9 36.0 26.7 33.3 583 0.002*
IUDINT 28.9 6.0 35.0 50.0 27.8 53.5
TUNT 34.9 36.0 40.0 58.3 14.8 40.0
Jungreaua 36.8 35.0 23.9 535 21.8 23.8
Fugns 37.5 352 23.1 52.8 223 22.6
s 45.9 22.0 33.8 26.7 28.9 38.1
Tueiind 29.7 29.6 26.8 28.9 27.3 31.9
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American  American Latino  American White Prob.
91113NA9IUY 16.7 3.8 17.0 - 8.6 53 0.143
91515 375 39.6 32.1 55.0 506 526
P1IIINAIULAZO IO 45.8 56.6 50.9 45.0 40.7 42.1
399 100 100 100 100 100 100
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aomAlumsusing  African-  Asian-  Hispanie/  Native Caucasian/ Asian & -

21115 e American  American Latino. American  White Prob.

T 12.5 9.4 24.5 10.0 28.4 52.6  0.001*
U113 83.3 88.7 69.8 90.0 67.9 31.6
fivhauazdu 9 42 1.9 5.7 - 3.7 15.8
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lumsus Inae1ms Ul‘V] 8 African- Asian- Hispanic/  Native Caucasian/ Asian _

American  American Latino  American  White Prob.

Heun $20 458 18.9 7.5 - 29.6 57.9 0.000*
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FBmsdszaemis lne FUBIAT LA )
African- Asian- Hispanic/ Native  Caucasian/ Asian )
American  American Latino’  American White Prob.
_uan 333 32.1 18.9 60.0 44.4 579 0.005*
NEHGEEL) 66.7 67.9 81.1 40.0 556 421
39U 100 100 100 100 100 100
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ANuianely FUPIAN LA )
Tumsvus Inno1mis ]11/]&1 African- Asian- Hispanic/ Native Caucasian/  Asian z
American American Latino American  White Prob.
unan 8.3 13.2 226 200 17.3 211 0416
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111ﬂ‘17i?!ﬂ 45.8 56.6 49.1 55.0 53.1 26.3
39U 100 100 100 100 100 100
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American  American Latino  American  White ity
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33U 100 100 100 100 100 100
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guuagun 2 YesedmlszauniamsaaiausmsiinanongAnssunsus 1nae1ms Ing
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YOIHUT InANIAUANE 199 Miami-Dade County ¥a3gvania
Uszmaansgomsm
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o1 Alvdgdulszaunamsaaianing lnadenganssun1sus Inaemis

Inevedus Inn nadifiny1 1wa Miami-Dade County ¥asgWania1 Uszmaansgomsn
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YoIfu3 InANAANE1 1A Miami-Dade County ¥a3gania1 Uszmaansgomsn

M50 4.88 HanInadouilatgdnlszauniumiaaiauTmMIninadongAnIsuns

13 1nA01M15 1NE gf'luiﬁslﬂﬂﬂiﬁ"li

daulszauniamsnainuing n X S.D F-Value F-Prob

MunaaHn 0.090 0.047%
sAIARIAL 180 3.86 0.435
saxaaaulag 70 3.74 0.436

AMusIMm 0.949 0.120
R 180 3.81 0.457
saxaaaulag 70 3.81 0.486

AUFDININMINUY 1.205 0.303
R 180 4.04 0.608
samanaulag 70 3.98 0.544

AMuUMIFUATUMIAAIA 1.753 0.001%*
SRR 180 3.81 0.486
saxaaaulag 70 3.55 0.405

auyaansIiusms 1.256 0.092
— 180 4.02 0.523
samaaaulag 70 3.93 0.512

fMunszuumsIfusas 0.898 0.010%
— 180 3.61 0.476
samaaaulag 70 3.65 0.511

AMUANNLIAG DU 1.020 0.060
R 180 3.74 0.544
samaaaulag 70 3.64 0.600
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MINN 4.89  wamsnadouiladedivlszauninsaaInuIMINNHanoNgANI TN

U3 lnnems e awilszianennsiyeumuuinige

gauilszaunemsaaiauims n X S.D F-Value F-Prob
Munaafas 4795 0.063
fin Tne 132 3.89 0.443
Auanln 58 3.73 0.476
Audna 55 3.72 0.416
AAnIZINg 70 3.72 0.452
fud 55 3.98 0.527
o 67 4.02 0.487
AU 0.344 0.000*
fia Tne 132 3.97 0461
Auainln 58 3.80 0.800
Audnda 55 3.72 0.416
AANTZING 70 3.68 0.470
dud 55 3.62 0.532
o 67 3.67 0.531
AUAININT MUY 0.344 0.051
ialne 132 3.79 0.520
fuainla 58 3.78 0.451
Audnda 55 3.85 0.387
HANTZINT 70 3.76 0.514
Fud 55 3.62 0.537
B 67 3.71 0.509
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daulszaunimsaaiauims n X S.D F-Value F-Prob
AMuMIAUATUMIAAIA 5.696 0.251
inlne 132 3.68 0.470
Auainla 58 3.62 0.532
Audng 55 3.67 0.531
NANTZINT 70 3.62 0.613
fud 55 3.68 0.470
ou 67 4.06 0.415
auyaans Iusms 1.725 0.141
fin ny 132 3.98 0.683
fuaila 58 3.95 0:423
Audans 55 3.99 0.519
NANTZING 70 3.68 0.470
Fud 55 3.62 0.532
U 67 3.67 0.531
AunszuIumsIfuIms 2312 0.041%
in Ing 132 3.79 0.520
Auainla 58 3.78 0.451
Audna 55 3.85 0.387
NANTZINT 70 3.76 0.514
Fud 55 3.63 0.550
B 67 3.12 0623
AUAN NN DI 0.989 0.002%
inlne 132 4.02 0.487
fuainla 58 3.98 0.527
Audnda 55 3.97 0.461
HANTZINT ) 70 3.80 0.800
fud 55 4.02 0.458
B 67 425 0.586
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vilnaomslne audedinnlunisgals

gauszaunmamsaaiausnig n X S.D F-Value F-Prob
Munand U 1.269 0.336
NABDIT 16 3.84 0.488
Lﬁe’qmmw 41 3.74 0.441
mutlsezan 36 3.80 0.467
%mmmuazﬂmqﬁﬁim 157 3.80 0.407
AU 1.569 0.019*
NARDITU 16 3.75 0.396
Lﬁaqmmw 41 3.62 0.537
muszin 36 3.71 0.509
FOUTAHIAUALTIAIYATTIY 157 3.63 0.550
AUFDINIMIINMIUE 2.357 0.000%*
NARDITY 16 3.79 0.520
iloguam 41 378 | 0451
mutlsezan 36 3.85 0.387
%mmmuazﬂmqﬁﬁﬁm 157 3.76 0.514
AMUMIFUATUMTAAA 4.025 0.072
NARDITU 16 3.98 0.683
Lﬁaqmmw 41 3.95 0.423
mudszin 36 3.75 0.396
FOUTAHIAUALIIAIYATTIY 157 3.62 0.537
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drlszauniemsaaauinms n X S.D F-Value F-Prob
AUYAAINT 1 DTS 1.297 0.000*
NARDITY 16 3.71 0.509
L‘ﬁﬂfﬁlﬂ'lw 41 3.63 0.550
muilszin 36 3.23 0.670
D3 ABIAUALIINYATI T 157 3.12 0623
MunszuINMs IHuI M3 1.261 0.157
NAADITY 16 4.10 0.594
Lﬁaqmmw 41 3.85 0.537
mulsgin 36 4.03 0.505
FOUTAWIALALIINGATI TV 157 4.00 0.545
AUANMNIAGDUA 0.958 0.000*
NAADITY 16 3.37 0.709
Lﬁaqmmw 41 3.10 0.607
mulsgin 36 3.27 0.677
FOUTAWIALALTINYATITY 157 3.17 0.659

1INA19TIN 4.90 HANMINATOUAIIAIADA F-test N3zautiod1nn 0.05 WU
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MINN 491 wamsnadovuilatedivlszauniansaaInuTmsniHanoNgANTTUNS

U3 lnaeinglne  aumaralunmsusinaenslne

daulseauniemsnaiausms n X S.D F-Value F-Prob
RGN 1.546 0.032%
Tomanias 9 3.94 0.609
iou/Aseuns) 106 3.97 0.375
nwolalusaaa 120 4.01 0.577
U 15 4.01 0.549
CRITERGY 1.951 0.149
Tomaniay 9 3.75 0.396
v/ Asouni) 106 3.62 0.537
wolalusaana 120 371 0.509
U 15 3.63 0.550
ATUSDINIMTIHNUY 0.924 0.003*
Tomanias 9 3.12 0623
ilou/ aseuAs 106 323 0.670
wolalusaaa 120 3.30 0.682
U 15 3.61 0.694
MumMsduasuMIAaa 1.409 0.571
Tomaniay 9 3.63 0.550
ilow/ aseuad 106 3.95 0.423
nwolalusaana 120 3.75 0.396
U 15 3.98 0.683
auyna1ns U3 1.341 0.110
Tomaniay 9 3.71 0.509
ilow/ AseuAs 106 3.06 0.610
wolalusaana 120 3.23 0.670
U 15 3.12 0623
AuUnTZUIUMS IHUTMS
Tomanias 9 3.71 0.428
iow/ aseuAs 106 3.63 0.569
wolalusaana 120 3.83 0.513
o 15 3.73 0.416
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dulszaunamsaaiausms n X S.D F-Value F-Prob
fMuANNIAG DU 1.397 0.295
Tomdery 9 3.29 0.509
o/ AzoUNI 106 3.12 0.691
wolaluseaana 120 3.01 0.487
Bu 15 3.41 0623
%']ﬂﬁ'l\ﬁ']\iﬁ 491 Wﬁﬂ'l'iﬂﬂﬁﬂﬂﬁﬂﬂf’hﬁaa F-test ﬁﬁgﬁUﬁUﬁWﬂm 0.05 Wu1
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a ] A
Uiiﬂﬂﬂ']wﬁliulcﬂﬂ AIUYNANAN

aa

answalumsdadulavusilnnoris lne

dulseaunemnaIausng n X S.D F-Value | F-Prob
fupanias 1029 | 0.003*
AUIDY 152 3.84 0.488
Wanth/ansnaseuns? 51 3.74 0.441
QAo 16 3.80 0.467
MiousImnuIasug 31 3.80 0.407
ATUTIN 1.957 0.132
AUIBY 152 3.94 0.609
Wanth/andnaseunin 51 3.97 0.375
WAnTes 16 4.01 0.577
iousImnuazdug 31 4.01 0.549
AUFDINIMITINUY 2.571 0.548
AUIDY 152 4.10 0.594
Wanthvangnaseuas, 51 3.85 0.537
Ao 16 4.03 0.505
iiousmanuasug 31 4.00 0.545
AuUMIAUATUMTAIA 2.951 0.095
AUIBY 152 3.37 0.709
Wanth/andnaseunsd 51 3.10 0.607
WAie 16 327 0.677
iousImnuazdug 31 3.17 0.659
aunynaIns 1HuTms 0.998 0.118
AUIBY 152 3.83 0.513
Wantvangnaseuasy 51 3.73 0.416
aAfie 16 3.82 0.443
iiousImnuasug 31 3.80 0.404
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davilszaunianisaainusms

n E S.D F-Value F-Prob

AunszuIums Iiusms 1.069 0.002*
AUIDY 152 321 0.711
Wanth/ansnnsounsa 51 3.12 0.608
RO 16 3.8 0.665
iovsImauas LY 31 3.20 0.669

ATUAN NN DU 1.641 0.027*
AUIDY 152 371 0.492
Wanth/ansnaseuns? 51 3.65 0.499
TR 16 3.69 0.519
iiousamnuazdTy 31 3.60 0.537
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3 Inne1vslne  duanudlumsus Inaems ne

gudszauneamsngn n X S.D F-Value F-Prob
YIS
MuHAAS U 0.587 0.111
o1fiadag 1 n%e 84 3.83 0.513
23 %4/ Bou 73 3.73 0.416
1 A3y Ao 31 3.82 0.443
Tomaniey 62 3.80 0.404
AU 0.297 0.048*
ovfiadaz 1 A% 84 4.10 0.594
23 s/ dou 73 3.85 0.537
1 afy idou 31 4.03 0.505
Tomaiisy 62 4.00 0.545
AUFDININMIINMUE 0.957 0.319
orfinday 1 n3s 84 3.73 0.546
2-3 a1/ oy 73 3.61 0.490
1 A% oy 31 3.65 0.522
Tomantay 62 3.68 0.523
AMUMIFUATUMTAAA 0.894 0.037*
orfinday 1 nss 84 337 0.709
2-3 03/ B0 73 3.10 0.607
1 afy idou 31 3.27 0.677
Tomaiisy 62 3.17 0.659
AUYAAINT 1L 0.289 0.765
orinday 1 A3 84 3.84 0.488
243 nde /B0y 73 3.74 0.441
1 A% oy 31 3.80 0.467
Tomantay 62 3.80 0.407
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dauszauniemsaainusnmsg n X S.D F-Value F-Prob
AMunszuiums oS 0.928 0.000*
orfiadaz 1 n%e 84 3.94 0.609
2-3 A4 ifiow 73 3.97 0.375
1 A3/ fou 31 4.01 0.577
Tomaney 62 4.01 0.549
AuaINIIAdoNe 0.743 0.002%
ofiadag 1 a%e 84 3.71 0.492
23 031/ dou 73 3.65 0.499
| Asafou 31 3.69 0:519
Ton ey 62 3.60 0.537
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MIu3 a1 ne aunarlumsusTanemis Ine

dulszaunimsaaiausms n X S.D F-Value F-Prob
Munansun 1.025 0.691
A9 23 3.26 0.696
By 109 2.95 0.727
Aangiuazduy 118 2.96 0.574
AU 1.957 0.047%
AU 23 3.83 0.436
By 109 3.78 0.444
AaiuLazidy 118 3.76 0.447
AMUARINIMINHHIY 1.028 0.002*
NGANELY 23 4.09 0.514
By 109 3.65 0.532
aaneTunazduy 118 3.66 0.498
AMUMIAAATUNMIAAA 0.953 0.250
AU 23 3.81 0.554
B 109 3.99 0.588
Aangiunaziduy 118 3.98 0.478
auyAaIns 19uIMs 0.478 0.023*
AU 23 3.65 0.532
By 109 3.65 0.479
A uLaziby 118 3.73 0.509
AMUATTUIUMS IHUTMS 0.258 0.000*
A1 23 3.99 0.588
B 109 3.98 0.394
AaneTunazduy 118 4.09 0.514
AUANINUINA DN 0.984 0.000*
AU 23 3.78 0.444
By 109 3.76 0.447
Aaneiunazuy 118 3.81 0.554
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MINN 4.95 wamsnagevilatedindseaunamsaaiausmsninanonganssu

M3u3 Inaes e adulumsusInaeiviislne

daullszaunemsaaiausms n X S.D F-Value F-Prob
AUNAAD N 1.817 0.360
uduns-Jusems 45 4.10 0.594
TUns-Iungiaua 58 3.85 0.537
Jugns-Suans 107 4.03 0.505
Tuoriind 40 4.00 0.545
AU 1.928 0.042*
uFuns-Judams 45 3.73 0.546
Tuns-Iungiaud 58 3.61 0.490
Jugni-fuend 107 3.65 0.522
Tuoriind 40 3.68 0523
AIUBDINMNT LY 1.962 0.100
uduns-udams 45 3.83 0.443
TUns-Iungaua 58 3.75 0.428
Jugns-fuend 107 3.79 0.500
Fueriad 40 3.83 0.509
MumMIAuasuMIAAIA 1.285 0.001%
uFuns-udams 45 3.84 0.488
TUNs-Iungaud 58 3.74 0.441
Jugns-Suans 107 3.80 0.467
Tuoriind 40 3.80 0.407
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FIUYTTAUNNMIADIAVTNS n X S.D F-Value F-Prob
auyAaIns 13 0.289 0.287
Fuduns-Jusams 45 3.94 0.609
TUNB-TUNgHAVA 58 3.97 0.375
Jugas-Sumns 107 4.01 0.577
Fueniing 40 4.01 0.549
AUNTZUIUMS THUTMS 0.957 0.080
Fuduns-Jusams 45 3.29 0.707
TUNB-TUNgHaua 58 3.13 0.624
Tugns-Tuwens 107 3.20 0.620
Fueiiad 40 3.18 0.573
AUANNIARDNA 1.780 0.004*
Fuduns-Tudams 45 3.96 0.591
TUNs-Tungiaud 58 4.01 0:515
fugns-Juany 107 4.05 0.393
Juenad 40 4.02 0.577
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M3 Inae1s e euaounlumsus Inae1viislne

daulszaunmemsaaiausms n X S.D F-Value F-Prob
umanT R 2.619 0.032%
fithu 56 4.66 0.471
fiiam 11 4.72 0.442
2 iomiIstaz U 183 4.55 0.501
AT 1.802 0.149
fith 56 4.69 0.464
fiiau 11 4.73 0.441
e msuazdue 183 4.59 0.493
AUABINIIANI$11UY 1.802 0.003*
fithu 56 4.69 0.463
fivhan 11 4.73 0.445
oMY BUY 183 4:59 0.495
MumMsAuasUMIAAIA 0.227 0.571
fith 56 429 0.458
fiiau 11 4.71 0.455
fuemsuazdue 183 4.74 0.484
auyAaINg INUTM3 0.598 0.110
fithu 56 422 0414
fiau 11 4.61 0.485
oIS BUY 183 4.50 0.547
AUnTZUIUMI IHUTMS
fith 56 4.59 0.505
o 1 4.60 0.498
fuemsuazdue 183 4.52 0.504
AUANINLINA DU
fithu 56 4.92 0.271
fia 11 4.89 0.391
oIS BUY 183 4.87 0.635
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VINANINN 4.96 HAMINATOUAWAIEDA F-test NTzAVTOAIRY 0.05 WUN
Padedrutlszaunianmsaaiauinms luausinn msduasunsaaia yaains
1HuTmMs nszuaumsIuImMs tazanmadeunenen nednis 1nuins lilinane
a a Y A a
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MINN 4.97 wamsnagouildedandszaunumsaaauimsnikanongaAns sy

2Q 9 1 Y 1 Qsjl a
M3 Inaei e s leedensalunsusTnnomisne

dulszauniemsaaiausms n X S.D F-Value F-Prob
RGN 2.723 0.020%
Woondn $20 60 4.70 0.455
$21-840 117 4.68 0.546
$41-$60 39 4.69 0.464
$61-$100 34 451 0.550
AU 3.231 0.004*
108031 $20 60 473 0.844
$21-840 117 4.70 0.945
$41-860 39 4.69 0.546
$61-8100 34 4.57 0.250
AUFDINIMITINUY 3.231 0.000*
WoEna $20 60 4.40 0.249
$21-$40 117 443 0.349
$41-$60 39 4.59 0.459
$61-$100 34 448 0.556
511&ﬂ15'ﬁ|\uﬁ§llﬂ1§ﬁﬁ1ﬂ 1.218 0.000*
o8N $20 60 4.59 0.580
$21-840 117 477 0.492
$41-860 39 4.65 0.457
$61-8100 34 437 0.521
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A1319N 4.97 (91D)

auynains Husms 0.598 0.025*
"oonin $20 60 5.00 0.054
$21-$40 117 4.92 0.257
$41-$60 39 4.89 0.831
$61-$100 34 4.87 0.935
Aunszums Iiusms 1.021 0.056
HenI $20 60 473 0.494
$21-$40 117 4.70 0.425
$41-$60 39 4.69 0.416
$61-$100 34 4.57 0.520
AMuaMNIIARDN 1.081 0.000*
HoBnI $20 60 493 0.225
$21-$40 117 4.93 0.273
$41-$60 39 4.85 0.355
$61-$100 34 4.82 0.358
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daulszaunmemsaaiausms n X S.D F-Value F-Prob

umanT R 0.289 0.020%
[udn 94 3.86 0.435
SIGEIGELT 156 3.74 0.436

AU 1.256 0215
U 94 3.81 0.457
1UAIATAN 156 3.81 0.486

AIHBDINNTIHUY 0.898 0.093
Nudn 94 4.04 0.608
NCFIGEE 156 3.98 0.544

UM AAATUNIAAA 0.279 0.749
[udn 94 3.81 0.486
1A31ATAN 156 3.55 0.405

auyaangIiusag 1275 0.288
U 94 4.02 0.523
1inIAIAN 156 3.93 0.512

AunszUIUMs IHUTMS 2357 0.234
U 94 3.61 0.476
UA5ATAN 156 3.65 0.511

AUANNLIATOUA 1.462 0.031*
[udn 94 3.74 0.544
1UA3ATAN 156 3.64 0.600
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MINN 4.99 wamsnadeuiltedivdszaunimsaaauImsniknanongans sy

MIU3 1A e druanuianslaluemig Ine

davlszaunumsamauims n X S.D F-Value F-Prob
munanfun 2.723 0.001*
1hunag 43 4.59 0.50
N 81 4.74 0.43
3J1ﬂﬁijﬂ 126 4.63 0.48
AN 3231 0.088
thunan 43 4.59 0.50
N 81 477 0.42
mnﬁqg 126 4.65 0.47
AUABINIIANI$11UY 3.231 0.000*
thunan 43 4.59 0.50
N 81 4.77 0.42
wnitee 126 4.65 0.47
MuUMIAUATUMIAIA 1.218 0.002*
1hunan 43 5.00 0.00
N 81 4.92 0.27
mnﬁqg 126 4.89 0.31
auyAaINg INUTM3 0.884 0.000*
1hunag 43 4.59 0.50
N 81 4.60 0.49
wnitee 126 452 0.50
AuUnTEUIUMS IHUTMS 1.601 0.000*
1hunan 43 4.48 0.50
uIn 81 4.51 0.50
mnﬁqg 126 4.40 0.49
AUANINIAR D 0.000*
1hunag 43 4.75 0.70
N 81 425 0.71
wnitee 126 487 0.35
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MINN 4.100 wamsnadevilavedrvlszaunamsaaIausmMInIHaneNgANTTUNS
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daviszaunumsnanuimsg n X S.D F-Value F-Prob

MUNAAST U 1.274 0.489
YRS 238 4.66 0.47
Taimiuens Taindle 12 472 0.44

AU 1.034 0.062
RTEAYA 238 4.55 0.50
Tsiniwens Tiila 12 4.69 0.46

AIUBDINNT Y 2.046 0.306
STEAYR 238 4.59 0.49
Tainsivew/ Tiimils 12 473 0.44

AuUMIAUATUMTAIA 3.024 0.015*
YEATR 238 4.73 0.44
Taimiuews Tiundle 12 4.59 0.49

auyaansIiusag 2.031 0.001*
RTEAYA 238 4.91 0.28
Tsiniwens Tiila 12 4.92 0.26

AunsTUIUMs IHUTMS 1.028 0.889
STEAYR 238 4.69 0.46
Tainivew/ Timils 12 429 0.45

AUANINIARDNA 0.197 0.049*
YEATR 238 4.74 0.48
Taiusivew linile 12 4.88 0.31
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Questionnaire
The Marketing Mix Affecting Selection Criteria for Thai Restaurant Service of Customers
Case Study: Miami-Dade County, Florida, the United States of America
This questionnaire is constructed as a partial fulfillment of The Master of Business
Administration (M.B.A.) - Dhurakij Pundit University, Thailand. Prime objective concerned is
focused upon investigating the behavior of the Thai food consumers in Miami-Dade County,
Florida USA.

Data derived from the questionnaire is strictly utilized for the purpose. The researcher
will strictly treat your opinion confidential ; your responses made entirely though the
questionnaire will be greatly appreciated.

Rusaruck Toopgrajank

The Researcher

Part 1 Demographics Please check \/whichever ones apply to you in the box |

1.1 What is your gender?

D 1) Female D 2) Male

1.2 What is your Age?

0 1) 25 or under 1 2) 26-40

| 3) 41-55 M| 4) 56 or older

1.3 Marital status?

D 1) Single D 2) Married

D 3) Divorced/Widowed

1.4 What is the highest level of education you have completed?
Q 1) High school or Lower Q 2) Undergraduate

a 3) Bachelor's degree a 4) Master's degree or Higher
| 4) Other (please state)........................

1.5 What is your occupation?

(| 1) Academic/University/College a 2) Government sector
a 3) Private sector a 4) Student

a 5) Retired a 6) Unemployed

D 7) Other (please state)........................



1.6 What is your native habitat?
Q 1) African-American

Q 3) Hispanic/Latino

D 5) Caucasian/White

D 4) Native American
O 6) Other (please state)

Part 2 Factors that have impacts on decision to consume Thai food

D 2) Asian-American or Pacific Islander

160

Factors that have impacts on decision to

consume Thai food

Level of impact

Least
@

Less

2

Moderate
3)

High
@

Highest
(©))

Product
1) Reputation of Thai food

2) Unique taste

3) Quality of food

4) Variety of foods

Price

5) Worthy

6) Allow to pay by credit card

7) Fair price

8) Economize

Place

9) Location

10) Convenience

11) Design of restaurant’s display

12) Parking space

Promotion

13) Public relations of the restaurant

14) Promotion

15) Hospitality

16) Special privilage

People

17) Staff friendliness and communication

18) Service and staffs manner

19) The general service is good

20) Staff’s uniform
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Factors that have impacts on decision to Level of impact
consume Thai food Least | Less | Moderate | High | Highest
@ 2 3 C)) )
Process
21) Welcome

22) Quickness of the services

23) Systematic of the services

24) Efficiency of the services

Physical evidence

25) Restaurant’s decoration

26) Cleanliness

27) Performance/Shows

28) Insurance

Part 3 Consumer behavior

3.1 Do you prefer original traditional Thai food or adapted Thai food ?
Q 1) Original traditional Thai food

Q 2) Adapted Thai food

3.2 What food item do you most likely to purchase? (You can tick more than one as
appropriate)

O 1) Thai Fried Noodles (Pad Thai)

O 2) Chicken Coconut Milk Soup (Tom Kha Gai)

| 3) Hot & Sour Shrimp Soup (Tom Yum Goong)

D 4) Basil Leaf (Pad Gra Prao)

Q 5) Green Papaya Salad (Som Tum)

| 6) Other (please state)........................

3.3 What is the most important reason that motivate you to consume Thai food?

L 1) Would like to try [ 2) Healthy dishes
K Eating it normally [ 4) Like the taste
D 5) Fair price D 6) Other (please state)......................

3.4 What is the most reason that motivate you to consume Thai food?

M| 1) Special occasion M| 2) friends/Family

| 3) Pleasing the Thai food | 4) Other (please state)......................



3.5 The person who have impacts on decision making to consume Thai food?

D 1) Yourself D 2) Family leader

D 3) Family members D 4) Relatives

O 5) colleague O 6) Other (please state)........................
3.6 How often do you have Thai food?

D 1) Once a week or more D 2) 2-3 times a month

D 3) Once a month D 4) Occasionally

3.7 What day do you regularly consume Thai food? (You can tick more than one as

appropriate)

a 1) Monday Q 2) Tuesday

(| 3) Wednesday O 4) Thursday
| 5) Friday | 6) Saturday
Q 7) Sunday

3.8 What time of day do you have Thai food?
O 1) Lunch (| 2) Dinner
D 3) Lunch and Dinner

3.9 Where do you normally consume Thai food?

D 1) At home D 2) At work

| 3) In the restaurant | 4) Other (please state)........................
3.10 How much for an average expenses that you have to pay for your meal?

[ 1) Less than $ 20 2)521-5340

L3)541-560 L 4)s61-580

D 5)$81-$%100 D 6) Other (please state)...................<....
3.11 How do you pay for your meal?

M| 1) Cash M| 2) Credit card

3.12 How much for satisfaction with the Thai food?

D 1) Least D 2) Less

D 3) Moderate D 4) More

O 5) Most

3.13 Would you recommend Thai food to your friend or relative?

0 1) ves O 2)No
Q 3) Maybe/Not sure

Thank you very much for taking time to complete this questionnaire

162



163

[ d
HULFUNHOL
A 2 1 a A v a Y A
159 “fhdedrulszauniansaaiauinsiinanenganssun1s1yusng
$1u01113 InovesdusIna n3diANY1 19 Miami-Dade  County Masgan3a1 Uszimst
ansgeint dmsudiszneumsdiuemis Ineluwa Miami-Dade County wasgasian

Uszimaanigomsn”

|0 12 TS VNN e
e () ¥ ( )y
R TR
FEAUMTANEIGIGA TEU oo orvrmmsssiostins oo
ADVUN T .o sdoeeesesess e s e sessen e
1.2 FRUH Moo ifinnsssssess e
QUEWUININO e
d' 1 [ a9y [ a ) =
szgznaneguagaoIn UszmaAarigomsm M............ 1)
A A 9 v Y
1.3 Uszaumsainnervesnuiue1ms ne
¢ ) lLig
( ) § Taonedsznougsnodue1ms Ing a......b.......
1.4 UTLANUOINNT IHUTONT oo
VUIATTUI oo, 119
Nuuwiinauauneg.......... AU LAZNUNIUA TN, oot AU
v Y
1.5 szeznailszneugineerms nedwil. .. 1)
9] [ 1w 1 Y o
51950 (9 luinanlgsne) S ADIAD
319919 DU e, AoIAD
[ I
1.6 Concept 314814115 MeVOINM T UYTENN oo



164

TUD1M15 MN8YDINIU Complain 111509

=D
e

9y a A o
1.10 @Uiiﬂﬂ‘ﬂu'ﬁﬂﬂiﬁf‘ﬂ1u@1ﬁ1§

STEVRTAUTL (T LT I

\ ~ Y ¢ a o d Y
auUn 2 506ganaqﬂﬁwaﬂnmmmmiﬂﬁzmﬂﬂlmgﬂiznﬂ‘umi

a v ' ' Y 14 a A W
2.1 Tumsilszneuganediueris Insve s uldas NunuRuniedauilas

' Y
falasano 11/l
adsauilszanmamsnaiausms AN aaulag
Y
nn | dhunane | des
1. Product
1) @aunay
2) @
3) nau

v 4

4) suv-usIdUT

5) IEWIA

2. Price

@ a

6) AunuinnaulsznouenIs
7) MSMHUATIANNY
8) ml¥aelumsdniinay
9) fim1lseduderiin
2

10) Haueo T INUNF VY

U

3. Place

11) uuvermsiems lne
v Y
12) Auandeazain
[ [ 1 Y 9
13) Mm3vatlszduanuaantnivuuy Tnes
14) QY UNNHDUTIHTUNNTY

S 9 oy I [ (] A 9Aa
15) llﬂi’]\3‘L!"IL‘]JUﬁﬂﬁTJULLfJﬂ%WEJ/ﬂﬂJQ!Lﬁ%EJWﬂTﬁ




165

adsavdszanmamsaaausms

)
AUAN

aaudas

an

ithupaia

4. Promotion

= @ o Y A 1 Y]
16) IM3tlsznduRusaIedelAnans MY

= ) di
17) 11mM5 TunanneaanIayy

= 9 [ s A = 1
18) UNFATNNINANYD! BOLASIANNAUVDY
01MI5/VTN5

9 Y a Y

19) MINILAUANNABDINITVS 19AVBINA

= k4 !
20) im3palagnar lumaniacig 9

5. People

4

21) falszneumsiiesnnaugaiueris ng
22) WionunI AN Tun131l5981%13
23) WinAmmsOuTugau i duan

< a 9y Aa (=
24) yaansnnauaylauImaungus Inam gy
HaZIANDNIA
25) SruninauiieanenumMsUianuiaag

9 A
HuUMN

6. Process

4 9 o @ A o 19 A
26) 1vimMsApusULAzMITAMNITIARYS Tnn
o a a 1 < o
27) AuHUMsUIMIegesIasdsenule
28) mﬁ%’uﬁﬁﬁwmiﬁmmgﬂ@gfm
~ o W a 1 I
29) M3Iseeamumstasiervisesuiuseu

Yy a =< Aa
30) gus Inanawe laluemsuazmsusms

7. Physical evidence

31) MIIWSNEITUNARDN

32) UANNALD1A dLAINUATAVY
A A A A 9 L=

33) WA304U (AT 1FIazgUnTaINANUHINE T
= % [ wvAa

34) iimstloarusie giiama

35) mssaadlyinuToma meanan1e




166

v oA a v v o A w Yo a o a o
adIun 3 mmﬂﬂmummﬁgﬂiznaumiﬂaﬁmﬂ°nauuauualﬁmmmm!ﬂummgmmmnu

A Y] d' a U d
nsemslSunlasunandaumernsing

8N

U a 1
ITAUNNNAATU

1" & 4
3iviuae
.
2819819

»

aivin
Y
A
2

108 9

3

U
Y

Al
C))

<& 4
HHNIY
v a
[S1RNTIN]

®

31 msdsunlasuaiuway @ nau
@ 4 o Y Y
sy vssyfatazsamailnaunuy

GRVREDR

3.2 mMuranlsuae1risasazun 9

A o 9
melsendadumny

3.3 satlewuegys Ina luaaa

antlszmanaendanuilszimalne

3.4 aasEmAlATTIUMIAIVAN

a o 4

Hand oI NgInIlszme Ine

Y a

3.5 AU3 1AL MAlANNABINS

U

91115 1Y NAY FUALTAWAUANANU

dy a Y Aa o Y a a
3.6 19AVRIRVT Inarh IniAangAns Iy

ﬂ”liLﬁfJﬂﬂTVi"liLL@ﬂ@iNﬁﬂ

1 I v A
3.7 muenalszmailugilassnnemsae
o [ 4
manunlaldasstuanulszeasnvod

AusTnn

U

3.8 510 lavesdus Inaluaaszims
uanaenusie ldvesdus Inaluilszima

Tne

3.9 MunsInTanenguazszileuniguIa
Y
voalszmaiuiivualumslsenoy

N5

3.10 Muhamnuufilszneunsn

0o & o
szauanudusaudrludszmeniu




167

wAa Y A
sz Iagien

Fo-uana wNaEN JIRdnYel FUnIzag

4 FINIAN W.A.2525



	Cover
	ABS
	Chap_1
	Chap_2
	Chap_3
	Chap_4
	Chap_5
	App-bip
	App
	Vita



