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Abstract

The purpose of this study was to study the problems and needs for using Self Access
Language Learning Center at Language Institute of Students at Dhurakij Pundit University. The
samples were selected from 100 students from all students enrolling English of first semester
academic 2009 at Dhurakij Pundit University. The questionnaire constructed by the author was
used to collect data. All 100 percent of the questionnaires was collected. The obtained data were
analyzed by using percentage mean and standard deviation.

It was found from the study that most of the samples were female. Most of them
were among 21-25 years old of second year students. Most of the questionnaires were from
fulltime students of the Business Administration Faculty. Most of them used to access at Self-
Access Language Learning Centre was once or twice a month. The proper time for them to
access Self-Access Language Learning Centre was after class at 4 pm. For the problems of
students they did not have free time to access. The quality of the equipments was the most
problems of learning media programs and equipments. For the problems of staffs and location
were that the public relation of Self-Access Language Learning Centre was unobvious and
improper. For the Needs for Accessing Self-Access Language Learning Centre it was found that
most of the students accessed the internet instead of using the provided learning programs. Most
public relation together with activities encouraging to use English such as exhibition board of
guidance of Needs for Accessing Self-Access Language Learning Centre and English quizzes and

games should be improved and enhanced.
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