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ABSTRACT

Purpose of this research was to study Factors Affecting Staff’s Selection upon CDMA
Mobile = Telephone Utilization at CAT Telecom Public Company Limited. Objective of this
research to study Personal and Marketing mix factors of CAT Telecom’s personnel that effect
their behavior and decision in using CAT CDMA mobile telephone service. The sampling group
has been selected from 340 personnel working at CAT Telecom’s Head office in Chaengwattana

Results of the study were as follows. Marketing mix factors showed that majority of
sampling group prioritize most on (1) Product and follow by (2) Sale channels, (3) Price and (4)
Marketing Promotion.

Mobile phone has become one of the necessities in our daily life and this study has
provided result that CAT personnel would prefer to use CAT CDMA mobile telephone because
(1). CAT Telecom as Network operator and also to show their loyalties to their organization and
(2). SMS or short messaging service is the most popular value added service, while downloading
information via mobile phone is the least popular service among CAT personnel. Result from
hypothesis test showed that Gender, Age Education Level and No. of year of Employment has no
differences in term of statistical significant at the level of 0.05 in making decisions to use CAT
CDMA mobile phone service. But Salary and Position level within the organization showed
differences in term of statistical significant at the level of 0.05. On the other hand Marketing mix
factors have an effect to CDMA mobile phone usage behavior in relation to choosing CDMA
mobile phone service by CAT personnel showed differences in term of statistical significant at

the level of 0.05.
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