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ABSTRACT

The purpose of this researd is to examine about the factors have influenced on
customers to choose the internet service between government sectors or private companies in
Bangkok Area. The representative samples are staff and workers who work in telecommunication
field, involved with voice system and data network that use leased line internet in government
sector and private sector, including asset companies, financial institutions and service companies
in Bangkok Metro Area of 200 samples. Using questionnaire as the research tool, then the
statistical analysis data such as percentage, mean, standard deviation and Chi-Squares (Xzftest)

The study found that majority of samples are Engineers and Technicians who work in
government sector and State Enterprise sectors. The leased line internet service is about 2Mbps —
10 Mbps and less than 3 branch offices. The chosen service provider is government sector. The
most affection factor of demand mix marketing is the knowledge and expertise in services and
installation. The most affecting factor on selection of leased line internet service is to.make use of
leased line internet in operational matters. The result from hypothesis testing is business type of
customer and the selected service provider are indifferent at the statistical significant level of
0.05. But the demand of mix marketing is different at the statistical significant level of 0.05 and
variables of sex, age, occupation, amount of leased line internet are not affecting the selected of

leased line internet services.
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