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ABSTRACT

The purposes of the study on “Factors Affecting Stress at Work of Operation Staff of
Metropolitan Waterworks Authority” were to study the different factors relating to personalities,
working, and stress at work which may affect staff while they were working.

The survey was conducted from 400 samplings out of 2,158 staft from level 1 — 5 of
Metropolitan Waterworks Authority. Questionnaire was used as a tool for this survey. Data was
analyzed by using descriptive statistics which include frequency, percentage, mean, and standard
deviation. t-test was applied to compare the difference of personalities between 2 sampling
groups while One-way Analysis of Variance was used to compare the means of 3 sampling
groups or more. A Pearson product-moment correlation coefficient and t-test were used to
measure the correlation between personality factor and working environment towards stress.

The result of analysis revealed that staff with different personalities had same level of
stress while staff with different working environments showed statistically significant differences
at .001level. The relationship between work factors affecting work stress among operation
personnel at Metropolitan Waterworks Authority showed the significant level at .001 in job
descriptions, unclear roles, career development, relationship inside organization, working

environments and in general.
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