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Abstract

The main purpose of this «thesis was to study the patterns of
intercommunication between employees working for The Railway Authority of Thailand,
their perceptions” and attitudes towards organizational ‘image, in the following 6 aspects: its
administrators, its employees, its’ products and services, its business operation, its social
activities and its working atmosphere.

This research was conducted by using a combined qualitative and quantitative
design and was divided into 2 parts. The first part was a qualitativesstudy, to investigate
the intercommunications. This part was carried out by interviewing the director of the
Risk Management Center, chief of Public Relations Departmént and the chief of Public
Relations Division in depth. The second part was a quantitative study to investigate the
employees’ perceptions and attitudes towards their ofganization. 392 employees from the
central offices were asked to fill out the questionnaire. The data were analyzed by using
percentage and mean and they were processed by using SPSS for Window.

The research results are that 1) the information and travel services center is
the center of communication through 3 channels: printed, materials, individuals and
electronic mails. However, printed materials play a major role in intercommunication. Since
it is a state organization, the communication within the organization is a top-down
communication. As a result, there is no bottom-up communication. 2) 59.70% of the
employees are not informed of what is going on in the organization. 3) In general, the
employees’ attitudes towards the organization is at average level. In terms of each aspect,
the business operation ranks high. The social activities, the administrators, and the
employees rank average while the working atmosphere and the products and services rank

low.



It can be said that the intercommunication of The State Railway of Thailand is
not effective since it lacks modern equipment and technology. Its communication between

employees is not fast enough so its employees do not receive accurate information. That

might be a reas y some of its employees have a negative attitude towards their

the fact that they lack motivation to improve their work and
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