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Thesis Title Marketing Communication Factor Effect to Attitude and behavior

of Pub’s consumer: the case study of Banyantree
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ABSTRACT

The research of “Marketing Communication Factor effect. to attitude and behavior of Pub’s
consumer:the case study of Banyantree” achieves its main objectives to study the relationship between
Demographic factor and Behavior service of consumer, and study behavior service of Banyantree’s
consumer.This research study both of quanlitative and, quantitative methodology. Samples of this

research randomed from 400 Banyantree’s consumers and interview from 6 Key Informatics.

The quantitative results indicate that the majority of the constimers are female, of and age 21-
28 years old and single. Their occupation s are mostly personal businesses, providing lower 20,000
bath of monthly. They hold at least undergraduate degreé of study. Most customers come 0 in
Banyantree pub for reduced stress ,and dancing, and pay 1,000 bath. They come between 11£00-12.00
p.m., 4-6 time per month, during Friday and Saturday and 4-6 hours per day. Friends that the person
who suggest for come Banyantree pub, and give information about pub. The consumers like singer and
music band that service in Banyantree pub.The consumers have most agree marketing communication

factor in sale promotion, advertisement and public relation.



Hypothesis results that found age, education, occupation and income effect for attitude in

marketing communication of Banyantree pub in sale promotion, advertisement and public relation in

significant level 0.05 tude in marketing communication of Banyantree pub in sale promotion,

advertisement and have relation with behavior in period, hours ,expense and person who

comes togetk gnificant lev

ategy for manage as follow: cheap cost, teenage actress, use

media for public relation, gog
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