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ABSTRACT

The present study aims to investigate 1) effects of PR media used in the Jakrayan
Phua Dek Thai Jak Jai-ETA Project on perception of expressway users, 2) attitudes of expressway
users towards the Jakrayan Phua Dek<Thai Jak Jai ETA Project, and 3) effects of the Jakrayan

Phua Dek Thai Jak Jai ETA Projéct on corporate image of the Expressway Authority of Thailand.

Qualitative research method was used insthe study. Key informants were selected
from respondents of survey research conducted by the Expressway Authority of Thailand during
June 29 — July 9, 2007 to evaluate image of the Jakrayan Phua Dek Thai Jak Jai ETA Project.
The present study divided twenty two key informants into two groups. The first group included
20 expressway users of five different routes, who reported that they knew about the Jakrayan
Phua Dek Thai Jak Jai ETA Project.

The second group comprised two public relations executives of the Expressway Authority of

Thailand, and Be 1 Communications Co., Ltd, who were involved in the planning/of the Project.

Findings of the study indicate that PR media of the Jakrayan Phua Dek Thai Jak
Jai ETA Project affect expressway users in three aspects. First, in terms of public relations
programs, it was found that prominent media locations, frequency of exposure, clear messages
and images influence perception of expressway users. Second, in terms of media uses, the study
shows that the key media attribute that affects expressway users’ perception is media type.
Twenty respondents said that they knew about the project mostly from expressway billboards,

radio, television, and newspapers respectively. Third, in terms of project objectives, it was shown



that media attributes that affect perception of expressway users are elements of media design

which include headlines, body copy, illustrations, images and project logo.

projects in other parts of the country also motivated them

society.

ua Dek Thai Jak Jai ETA  Project was

f social contribution.
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