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ABSTRACT

The objective of this Thesis is to study the rules and procedures in supervising the
conduct of life insurance agents and brokers who play important roles in the making of
life insurance contracts between persons who apply for life insurance and the insurer. A study found
that Life Insurance Act B.E. 2535 as amended by Life Insurance Act (2nd Version) B.E. 2551
contains provisions on the supervision of life insurance agents and brokers in Chapter 4. However,
the provisions are not flawless, causing the supervision of life insurance agents and brokers to be
ineffective. Sometimes the insured suffer damage caused by life insurance agents and brokers.
The author therefore studied this matter and compared it with laws of foreign countries, namely
Singapore and Australia, aiming to have guidelines for improving the supervision of life insurance
agents and brokers in Thailand for the best interest of the people and all parties concerned in
life insurance.

The study found that the provisions of applicable laws in supervising life insurance
agents and brokers in Thailand are not circumspect enough, allowing life insurance agents and
brokers to cause damage to the insured, beneficiaries, or the public. For example, a life insurance
agent or broker provides false information on coverage under the life insurance policy to the insured
or receives a first-year premium but fails to submit it to the insurance company, causing the
life insurance contract to be ineffective.

To address such problems, it is deemed appropriate to revise the qualifications of

persons who apply to be life insurance agents and brokers, set standards and guidelines as well as



security for the insured against the damage caused by the acts of life insurance agents and brokers.
It is also recommended that a “Life Insurance Agent and Broker Supervision Committee” be set up,
with responsibility in developing and supervising life insurance agents and brokers and authority to
determine the qualifications of persons who apply for this occupation, determine the ethical
standards of the profession, provide security against damage caused by life insurance agents and
brokers, require that life insurance or brokers who act in breach of legal provisions, ethical
standards, or good practices must receive a penalty commensurate with the offense. This could be
achieved by amending the Life Insurance Act B.E. 2535 to meet the objectives of developing and
supervising life insurance agents and brokers, enabling them to have roles and participate in the

development of the life insurance industry and economic development of the country in the future.
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* Insurance Act (Chapter 142) Insurance (Intermediaries) Regulation 2003 PART IL. (2003, 22
December). Financial and other Requirements, Professional indemnity insurance 4(1), p.3-4.

* Insurance (Agents and Brokers) Regulations 1985 No. 367.
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