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ABSTRACT

The purposes of this study were: (1) to reveal the gratification to welfares provided
for personnel working at deluxe hotels in Bangkok Metropolis of which those welfares comprised
the welfare aspects of economy, health, safety and security, education, and recreation; and (2) to
compare the gratifications of the personnel working at deluxe hotels in Bangkok Metropolis to the
welfares provided them as a particular welfare aspect and as a whole of which they were
classified in accordance with their personal characteristics, i.e., sex, age, marital status, education,
working duration, and working section/division. The samples used in this study were the
personnel working at deluxe hotels in Bangkok Metropolis in the working section/division of
front service, food and beverage, and housekeeping. The number of total samples was 252 of
which it comprised 76 from Grand Hyatt Erawan Hotel, 86 from Conrad Hotel, and 90 from J. W.
Marriott Hotel. The instrument used in collecting data for this study was a questionnaire of which
its reliability is 0.97. The statistical procedures used in this study were percentage, mean,
standard deviation, t-test, F-test (ANOVA), and Scheffé test. The findings were as the
f 0 1 1 0 w i n g

1. The gratification means of personnel working at deluxe hotels in Bangkok

Metropolis to the welfares of economy, health, safety and security, education, and recreation
provided them as a particular welfare aspect and as a whole were all of a moderate level.

2. The findings derived from testing hypotheses pertaining to the gratification of

personnel working at deluxe hotels in Bangkok Metropolis to the welfares provided them

according to those welfare aspects and classified in accordance with their personal



characteristics, i.e., sex, age, marital status, education, working duration, and working
section/division could be concluded as the following.
The means pertaining to the gratification of personnel working at deluxe hotels

in Bangkok Metropolis to the welfares provided them according to their sex both as a particular
welfare aspect and as a whole and to their working section/division as a whole were of no
statistically significant difference. But, only the means of gratification to the welfares provided
personnel those worked at a different working section/division in accordance with the safety and
security welfare aspect were of statistically significant difference at 0.05.
The means pertaining to the gratification of personnel working at deluxe hotels

in Bangkok Metropolis to the welfares provided them according to their age, marital status,
education, working duration, and working section/division, both as a particular welfare aspect and

as a whole, were of statistically significant difference at 0.05.
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