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Abstract

The purpose of this study was to study the operation of information system,
problems and ways to solve inserting data with Smis program, Obec program and Data Onweb
program of Schools under the Office of Pathumthani Educational Areas of Region 2 in the fields
of completion, data collection and investigation, data process and analysis, information
characteristics, applications of information for determination, problems and ways to solve the use
of Smis program, Obec program and Data Onweb program. The samples were selected from 77
foundation schools in academic year of 2005. A teacher in charge of operating the information
from each school, 77 teachers altogether, was the source. The data from check-listed
questionnaire designed to collect data by the researcher were analyzed distribution and percentage
in SPSS for Window. The data from open-ended questionnaire were analyzed by classifying

problems with similar characteristics and rankings.

The results of the study were as follow

The operation of information system in Basic schools was found that for
completion schools were supported by administrators in planning process. Small schools did not
provide specific computer for the task. It was found from data collection and investigation that
the questionnaires were accurate and appropriate. The collected data were realistic with proper
duration. The frequency of data collection depended on needs for Office of Educational Area as
the data were examined before reporting. For data processing and analyzing, Smis program,
Obec program and Data Onweb program were used to collect and insert the data. The officials

processing and analyzing data were the same ones in small schools, but not for middle and large



schools. The officials gained knowledge of the programs moderately after training the programs
from Office of Educational Area. For characteristics of information, schools used data of June
10" from Smis programs for realistic information. For applications for decision-making,
academic administration used the data to evaluate and assess students’ learning results. Human
resource management used them to check staff’s biography. General management used them to
admit new students.

For problems and ways to solve data inserted in Smis program, there were
problems of excessive lists of data, time for inserting data, incomplete programs, complex and
complicated use, forgetting task process. Data collectors solved all those problems by taking the
tasks to do after work at home including consulting the officials from Office of Educational Area
about the process of use.

For problems and ways to solve data inserting in Obec program, there were
problems of incomplete program, excessive tables of data, improper time to insert data,
incomplete data of the students. The data collectors solved those problems by consulting the
officials of Office of Educational Area, taking the tasks to do after work at home including
checking data before inserting in the program.

For problems and ways to solve data inserting in Data Onweb, the internet signal
was erratic and slow so the data collector solved those problems by using the internet at home,
contacting to use the internet of the other schools and asking for help of the officials in Office of

Educational Area.
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