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ABSTRACT

The purpose of the study on “The Relationship between Working Motivation and
Organizational commitment of Metropolitan Waterworks Authority Staff” were to study the
organizational commitment of Metropolitan Waterworks Authority staff and to study the
relationship between the working motivation and the organizational commitment of Metropolitan
Waterworks Authority staff.

The survey was conducted from 364 samplings out of 3,953 staff from Metropolitan
Waterworks Authority. Questionnaire was used as a tool for this survey to collect information.
Data was analyzed by using mean, standard deviation. In addition, the Pearson Product-Moment
Correlation Coefficient and t-test were used to demonstrate the correlation between working
motivation and the organizational commitment of the Metropolitan Waterworks Authority staff.
50 sets of corrected questionnaire were tried out with the target group with reliability 0.842.

The result of analysis revealed that the Metropolitan Waterworks Authority staff was
positively committed to the organization. The categorized analysis showed that the highest level
of the staff’s commitment towards the Metropolitan Waterworks Authority was the reliability; the
goals; and the core value of the organization, followed by their desire to maintain organizational
membership. The lowest level was their willingness to devote themselves; and their endeavor to
work for the organization. Furthermore the motivation factors and the support factors were

positively related.
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