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ABSTRACT

This study has a purpose to_compare the plan and execution process, promotional
methodologies, and proportion ratio of each program that are using for Promotional Strategies of
Television Channel. The source.of this study came from various Official Websites such as The
Royal Thai Army Radio Television Channel 5, Bangkok Broadcasting, and Television Channel 7.

The researcher using the content analysis, and in-depth interview to analyze this qualitative case.

The study shown that both channels are different in terms$ of promotional plan and
execution. The Royal Thai Army Radio Television Channel 5 has the objective to establish their
military website in order to build up their image as a leader of communication technology. They
are emphasizes on a free military and public news. They/ expected that in a short future, this
website will be the answer for the new generation whose further up way of life with Information
Technology. In contrast, Television Channel 7 has positionsed as\the marketing leader. They
provide both educational and entertainment programs in which the said programs must be rely on
program content, and shooting time. They have set up some specific shooting rate for the
commercial advertising, and plans to build up more communication infercourse with website

accessor in the future.
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However; both channels has some similarity and diversity in terms of Promotional
Television Strategies. The Royal Thai Army Radio Television Channel 5 uses a certain level of
marketing mixed strategies for their channel while Television Channel 7 penetrating its marketing
mixed strategies into every aspect. A series number of strategies were brought up in order to find
way of building up.communication intercourse with its audiences but Television Channel 7 was
farther beyond' The Royal Thai Army Radio Television Channel 5 in tenﬁs of presentation
strategies<because Television Channel 7 reflected those strategies into different presentation type
witﬁ the aim to reach their audiences. For presentation technique, both has the similarity in terms
of website map, and billboard advertising creation. However; there are commercial advertisings
on Television Channel 7’s website whereas The Royal Thai Army Radio Television Channel §
has none.
The proportional ratio of each program that has been using to promote television
channel shown that both channel has different program proportion. The Royal Thai Army Radio
Television Channel 5 has focus on educational program whereas Television Channel 7 Weighted

proportion ratio into educationalprogram, and entertainment program.
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(New Model of Marketing Communication for the Web)
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(New Model of Mass Communication for the Web)

[] b 4 v b 4 [l
VINUHULYEN 2.3 AUTONT (Content) Aodoyavimisiignadauu Taufoulayu
o ] 4 1 4 .’: 5 a
M ufelumavesfowlavutlszinnaieg wiailonniuerngnadsiulaviivars
. a4y ¥ o é 9 o ° [ ¥ ' a ¥y 4
(Auduience) 114 TaoMadoutaruuazfiumseziimsdaniudoyaviimishauesaineun
v @ 1 é (R 4
l1fadaffe (Medium) Faluniifie World Wide Web
° ‘: Y o 1. Vo a A e e Yo o A& Adld’d
vinuuusaeiuaaaliiiud FFumsmunsaidjduius ldfudde lundife
World Wide Web #8813 msigiums () ihundududoyalu Web pages (Medium) #

.4
ad a 1 @
auearuls nielgadrailon (Content) TnumsiBousanuivdiannseinddaldddad



{

(@]

(@

27

2aa 4 g . 2 ; 4 4 :
Web pages Husniinils ¥alszmsnaniuldnamudums¥doonisdoaissznityana
(Hoffman,1995)
dmfudeuravuniidnvuznmsldoulugluuudersu dufeainsely
-y T L) ) o A
sumedillaidlusoamamounidoyatiasveanuludnvuznisdomisurasu Taumsi
Ugduiusiuddelugduuuvesnisadra Web  pages n3ovz 1iilugsoanisnisdoms
' A a a 190 3 '
szndeynna ldilledonsusanuwdidnnseindunds s Nidgssuuanasun iy
8 da 4" é d’d o o do o A &
aafifiniuanuvenszuIums femsuuuilie aAnuduiusivdide Fann
"9 S o a 4 A v o o v o o A
LuusIaBeziudl AduRus lums femsiiosauiu lulennuduiuisenidaams
fugsues uaduanuduiuifudaunadonludo (Mediated Environment) MInf5ues
" Vet o 4 ' ¥ 4 v v ' o wl Vo
Tilatidnuuzvesmsfoms seninyanaduiiedes Joyavimsduunves Tuldsums
signeasinfasliddsuae udsziiiuliudnusizyssnsfomsfudaunadeuiignaia
. _
Tuunnend
Rafaeli’s (1988) (01981411 Tvassm wounda, 2541 : 28) nandanguufduius
namseais 1 “fauius lumsfeaisilunmsuanioonyeadiuv1ousINTTUIUATS
; ;4 Do 2, , W
uanildoulumsdoms FamsAomstoundulunsinen 1 szifoaiusuanududuluns
A da 4 v o4y =< 4 o - & 4
domsniAinvunounihil fouaslilvudimsdems lundawsnanpaizvesvuiumsfioans
a |aw o e’d’ 4 1 o A o Y
puuilfduiuiimeinmsfomssenynna uasimumsoaisuuwAggmi (Face
. . [ Y 1 Y =) 4 Y o J a
to Face Communication) Tauluruaana1s uailegtiumaTuTatnisfomas Iawamiu susn
Iyduuuresmsifauiuslumsdomsseninyanadeardould Taefigdoarsaunsa
afralfduiusiuniosliodoaisarnn 18 iwu Tnsdmsd Tnsfnsiindoun msdedonau
Hiumamaees uazszuyneniunesindevwsui liifamsiauiszuuns fomsnim
ananneuiuses MiludeNauwsaadwnszuunsijauius 18
Steuer (1992) (B19841u Yuass0 vounda, 2541 : 30) na1291 NSTUIUAIS
= as o é A ] 1 L 4
Ufduiuife “vouwadedTomsamisaliduswlunszuaumsisunlaou udlv galuny
» E 4
wazilom luyssomAns FomsHINAING1S o 1A NTU” (See also Laurel-1991; Rheingold
» »
1994) Steuer IWMINEINMITFoE 1T IUSANULIN “Telepresence View of Mediated
. . é o - q a =
Communication” ¥4 Telepresence A9 “M135u$ IudnanvesussoINManIsdeds” defuin
ada 4 4a & é : du1 4
aumguiil Aenszurumsdemsiufaluszilunsdearssznitayana Taviidswieans
"\ ya A a Y & o as J A 3 o 4
li'ldfias Aeasuuuwdgmrhdafuuasiu minuaiduasdemsanaoiui Wumsdoms

] o & A A o o T d a ‘; é
muw’mmwms’maamimmsnsui"luﬂs:mummamﬂauuﬂnmsmﬂﬂ'uu"lumi L AF]



(@)

(

28

¥ o oas o o 4 1 s 9 ) s d’d’d é []
uazadrnlfduiuslums@emisseninaduldlavdiudanais w fififle “msdemsdiu
S o IuRBUNINDS”
a Y b 4 ° PR a =S a e Y 4 4 T
1INNQuH91du nuudrassiavisessusdalfduius lunsdeaisiiu
-} 1 o e’: - ° -4 -3 < 91
(ATBVIVABUNAABI U ABLULSIADIVBSITAY LaZUNAAU (1957) HaAIdgasms Tussuy
vpamsianmsdeaas Iaodinsutisiiu 2 un fie
v é - '1’] A %Y ' ﬂ o
ungemumafems ¢ D wmmnawe lMdeyaunasisue uazitludinans
! q’ﬂ é ¥ o ¥ A
sTMINAIEIsUS unniiduumuamyesie uazfihnusude

UNYDI B HIoUnumMIBagans sy iuunvesaudndeny 1Aun dou dvu uas

Al Tuntinunetadidnboue Website
o < ¢ ¢ P - T
Xs Hunuviiass nunsdlaungaisel dsingnisel uazagduwinvidesdums
A [ 4 LR 3 1
dos Fagndadenidigreanisnmsdeaisnisast nisduyanauazeding mgmsael X3
Aumgnrssiidigyemudalilds c uas B dmasalilds.c angmsal X3c uae x4) uae
° d’w = aaa 9 'Y

uuusaesidmanstialfisonazvoundll

n13 Inaveanisdeaislasinenadduazuundulininvesnszuiuns
domsuravulugiuniwianumaieg ldgdsn AflaTaeiald deuazdiraudude
apuausInistivims duisusidsuaisdeenisdeya ulvwis Tuina msaadule
awdnuel N1sAemILINTSsuINA InanAousIn Bs TaumsviomasvadCs Aaniudau

»

ms mandugunasmsmalfasnazieundu amlugaunaiifunnudanginuailudaes
] »
watlse Temisauiu uazarufvaiuaugaurasune uennindglimumlunszuaumsds
tafonuAamusndu vauz@srfudiaunausuaSunl§id nszuiunsdanain
ansouaas 1AAuRugin 4 uamuuuiassnis Inavesnisiesns dsingmsainmsduasuy
o &Y Y qyva [([u o y  daly g % o -
510ms InsvimiArems e liifadgduiusvesdruniaeny ledvesaaii Insviminna )z

y ¥ ¥
UYIAULIAD



(«

b

29

«—
@
«—

UHUQAR 2.4 LuUSIa0EAINS InaYBIN 1S TOTS

111 : The Westley and Maclean model{Westley and Maclean 1957)
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4. m3vwlavyAna (personal selling)

5. MIAMIAND12ASY (direct marketing)
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1. 715 laiba (Advertising)
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2. m3 Tawan#i T 1Ayaniundaiaat (Non-product advertising) Hlun1s Tawaiuie
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Walter H. Bock 11azJeff Senne (1996) (9198111 Sqyd 53507391580, 2541 : 17-18)
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s Tawanuudumesilaeuisodivld 2 dnvuz (giua uduedy, 2545 : 164-165)

1. ms Tawamielilsudidsidnnseting (E-mail Ads) M58n13 lawamedwa

YN

3 :i a d 2 14 ¥ A ' 3
lﬂu%ﬂﬂ?’]nTNBm’]ﬂlﬂUQINﬂﬁ?uuﬂﬂﬂ‘]ﬁﬁqENQﬂﬂ'llﬁw']:i']U'H50Nﬂn%ﬂﬂg1ug‘]u%ﬂgﬂ

& ™ 4 ™ 2 '
Tagia TlezliddenTos 1l vladvesdTavut Femuisodinis Tawaidiunig
TnsAnvilofio (SMS) tiaz Search Engine H1UIAT0INOURUADT

2. ms19thoTaman (Banner Advertising) sziiiutho Tawanfilizinssdimdounay
1 ] a { o [ a 2
dudngieedadt IRty ledve s laman dnsuldaugadn (Click) wiolladrlilg Fans

>
TanuTao1d Banner 1 i lévarsdnuas Ao
. ) } 4 ' )

ms Tawauuuilsz§r (Static Ads) Asms layanfilsingiuane ludumuan
° o o 9 o a A Y] a r'd d’
MuuauuduNe ad1edunis Jawan Tutiaoasuiamisdenun Tavalszinnilszuans
4 1 e o day ad s g ¥ V@ , o
Juhidd wmdnildunnduladeniines 1sAdm flavaez s1odasia Tayaiauduau

> . d d da ¥ P o Y Y a H

ASweInIsAlag (Hit) vuwaunenins et wiondungluiandananuulayuniu
uaztholawanlFesesi vidudhe lavauuy lundou' v niedhunuuihe Tavan
Wunmadeu1nald Asenims Tawauuunmns1Anndou1na1® (Animated GIF Ad)
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HANTSIVUITO “Advertising on World Wide Web” Y94 Groenne and Barker (1996)
[l ° . A 1 1 a s o 4 A
Hwasufniniin oz lsfieniuuandieszniaiad haduuas fowasuilszianduq lu
1 ' a o
JUUBIRIUNTS TaIBE1 Groenne and Barker nd1271 M3 Tamanuudumesiadenisgiuuy
o acy o & ] [l é @ Vl P 2
dnwuzdinsmnizal Fuwandeeinns Tawarmudemisuiaruna 1u Fsmsii Tawanuu
L 4 4
dumeditiasdrslidsz@nianezdonlsznoudieiledudigdide 1l (eddnd oriuiy,
2540 : 28-32)
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m3A 2.1 uansnagnt lunmstsganuaulenndauy Tavauudumoeside

Taquszeen Tadudigiii ldganudude
nsnegal 1 9oumeditiaidndeiyled msriuumeiniede Taadiy ladlu
. .. 3 4
(Attracting visitors) Aulydae q msamzidouie Wdudu

doyo uazmiveeliifaransznuveanis

UYDNAD
miadanuaulyludaminausstng msaenl¥nszuIUMITITTUMATININYE
[ 4 . . . . o =
ADIUDY (Retaining them at the site) (Informercial) NTEVIUNT Tauu1Tumng

(Advertainment) LAZNTTUIUNITTIULANY

A o
azaanauislunisdevie niesreldnemy

] o o
AsEUAUMSIRuA 18
msndudvudy ledonade - a¥fanulsgiuly Iinadudiudus Inn
. .. ) Py g
(Generating repeat visits) naannmsdndoyrudy ledaiasn

- W doyaludu led Iiiuadyedie

adnaue

ﬁm : Groenne & Barker, 1996
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stlszanalumswsuns doyatnamsnidumediiaes Liviafay udnnuanselums
b4 4 ) da o ) : 3 v a d9 a
’cﬁ'N’cﬁiﬂﬂ'lilﬂiﬂi]'ljﬂﬁ'lﬂi'fl)Jﬂ’]'I)J‘B'IN'IilﬂNmﬂINTﬁU IIUMANUZINYINVAINH BN

UjAsormenausuiiudiidlavandenswlunsadnassaquaigdTavainig
a 4 o
DUINDIIUA
ad ¥ 4 1 13 .
2. ’Jtiﬂ‘lﬂumi’diN’diiﬂf]ﬁlmqgiv’d‘li (Three approaches for creating value for
customer)

Y % T Vo a /d & aad 24
lumsednassiquighiuvmsnadumesimiu 133ms¥dTavanansald

} 4 »
=2 r

Qs o 4 A Qs
Wundanugulumsi Tanuunedgauazas Bidinnuauleiddil
2.1 i’f’oym‘ia Taiyau1 Informercial (Product-Related Information)
. : 1 1
YoyaiFaTawan (Informercial) 11y umsadassaquirglava Taons1d
doyafuiluilsz TomiinorfunAndus (Product- Related Information) Tavvialileziflu
a o Y da ) Y o 3 ' 4 & a s '
HaaAam Mza Ul lFuFpuLazAe iRt le 1y veraTReNNImes snoud
inTeadns 4aqilesningnite: luaulsfiunidoyafvrfumaasmuainag Ti (Low-Product
& ' ] v .
Involvement) 9 1 lqu Anfvawe limsiForaud 1o sy ud Informercial  vzifun1s i
= 9/ d' ar = [ o = o o d’d‘d d' 9/ d'
swazidvadoyaiforduniafusi laomwiz srudwaadusiNUMslasunilasdoyad
P 9/ 1 & 9 ' Y [ a o a
erfosegiue eannawisnldlss Teminnumasfoyaviinlngvesdumesiia uaz
i 1 [ [ 4 -y U y A
awsalfulgadeyaviaeis 18l uilszd1 (Update) iNans Tawanduifumaiil ¥
Informercial 81984 1ugUms Tawa1ia 1y (General Advertising) Taba1808 (classified) n3'o
M3UTMsgnf (Customer Service) fi 1A
2.2 Tay i u¥91iUINg Advertainment (Entertainment or information of a more general
character)
Tuyn uFN UM Advertainment  sxifiumsadnas sngumdudigTavanTaui

» v
Tinfun1s 1ideyaveswdnsuahiug (Non Product-Related Content) Taguinszifludunin

- 3/ o

aa o w ' 4 A 4 9 4 yiay ] s ¥ v
MeafeaiuFindssiriu wu infeshu @ed 104 FlulideyamnmilouFuduamzau
RIAUYBY Advertainment 813 IHATWRWAFYY (YU MsAmANE AITUTITUA19

A = o L4 =
mamoilgn Feanseldlse Teminnanuawns aludul feuiusvesdumesiila lu
4 ' o _ ' 2 &
nszurumsdems 1839a59n910159% Advertainment uudourasuiall Fudugadega
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»
Tun1391 Advertainment Hu fruozillasylavamiedoyatinaislag vash
[ as a 1 : ¥ a < ya ya s o
Wasvanuiumalusiananiug ae Tasindezdsgannurulenindl4duimesitia
1 4 A [ 3 4 \ - o
unANENAUN1TAY1¥ Search Engine tilaanniidosinalumsiyenTosszninndasusives
Ao 5 44 9 ¥ 4 ad . 4 v ¥ 4
Ui uazdeyaninordedlumsadassagua1lagis Advertainment Wumnrsalideyan
' 3 L9 a J: ¥y [ : 4 o 3 1 3 []
Tunurdesfundaduaiiiug 18a0 dniudaihlianuuandsvesdeyatinmsuazanu
s a [ o b 4
T limuisonsnsensiniuia
»
2.3 M3 mavanuazanlums¥oung 14 (Purchase Facilitation)
¥ £ q ¥ act o & 4 s = H
m3adnguan IMiuTasandieiinsususiidade msdisedu nazTuniends
¥ 1 [ 1 a3 : d’A ° ) o yd . o o a ¥ da
@A s Sadadud MaflivesursanuazandmiudnsuTavan mugdmiudumind
» ’
A1INAADIYD (Pre-purchase Trail) Hazau 13 orlszyna l9iuAuMidanududoutios dufa
] = o ' 1 = é
anugannlumsuarmindafauiiureamaliunislavaudug Faezmuisoanniy
1 1918 1o - . e A 4 oy Y <4 v
ganaalyl'la wu imadindome Shopping AnFumsFaautininni lavandnzdsaaus
A A oty 4 d ' | a P v 4 a 4
maudenlums@efiudinging 1n gand1 oS vuifouiuganislums¥edudiouq
- { | & ) L
w3omniin Integrated Advertising 1ilUMIITIOMIIMA199 Felulams Tawanusin13u
& a o a a g A
Tasanuduled Fuilumsimudonndaludigsivasldlude ieadiasioldeinns

o ' o & A o o i a o a
Tawanuudylad wu mstimdssedmsumadedui uazmssszauiiudu

2. M55z FUNUS (Public Relations)
} 4 < - - o } [
G. Belch taz M. Belch 2004 (8190311 305 1ve nasad@nsa3e 2548 : 56)1ana1s
» 1]
1 ANUMU LA UANYDINTUTZ M TUNUS UNU1910 Public Relations News (n.d.cited in G.
é L r Qs o Y H 3 - o Y

Belch,2004) #¥1na1271 msdszmdunusidunissamsadndin lumsdsziiunaunauss
: < o o a wa 4 oo ] o
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o
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Wad (Fill. 1995 : 387) (B1enelumist Nilziha, 2545 222) nand M3
Qs o o a wa ] =t A £ } Y o [
Usznduius dumslfianmssinstiunu uazdiunnuwsnumieaTuaiie uagfrsednm
vd a v Aad o o ' ¢ o
Psmnnuiion uazanud lvfigdfunasfuseniesanms fugusu
o @ o A a [ P2 ° n; < o I'd 4‘
mslsznduiug fs Tusunsufenssudng insehidu Taelifagilssasnine
9 o S Y a n; I a o o a o - a a [V
Fumsadruamanseinfbiifatuniniadusiuazusim nfaidunuuimsfigamdaluns
Yy o a > o wdcg Va & o ' o 4 Yy v o Yy a
adairunduazanuduiusng ifatuiuynnadieg Aifeddesdis (glva uduedy,
2545 : 164-165)
o Qo { A y
sluvnvesmsissrduius lugusiifluinsocflofoarsnmsaaragniSun
flandnainmsdszmnduiuszduumdni mslsynduiusiFanisaain (Marketing Public
Relation:MPR) (Harris, 1993. as cited in G. Belch, 2004) NUNUDa zﬂuummﬁﬂnssnmqmi
sz duiuiniinssaueriagus: asdvesnmisamadwndenTos ivu msadienaiu
asgniling (Awareness) M3 IMAIIM] (Education) M3ar3en2ut11e (Understanding) ms g
. [ »
AULEBT (Building Trust) M3 1M ingnanfus Inani51@endiofusii (Reason to buy) LAy
mspelalAdusTanTinisuensu (Acceptance)
fhgtumnlsendafusgminnifedianiiannslumsusnisaundiums
guasumsaaameitumsiasuad s manual Iuonan1s 1516031 msdszeduwusnig
v da 3 o ()
msama flegliuntiouleivey Ae
1. 113 144172 (Publicity)
2. M3 layanaoiiu (Institutional Advertising)
3. ms Insaiuayumsnisaain (Sponsorship Mafketing)
4. M3z TURUT3 WA UAINTTUDU (Cause-rélated Marketing)
3 7 a .
5. M3 1919 MITRUINAY (Special Event)

6. mytsznduRuT lugluuudue (Others)

Vo1 . . =} LR 4' - 4' o 1 ]
1519917 (Publicity) n3emsmounsv1? 1uinsoaliefidhiauazinunvenis
» 1] ) ]
UszyrduRuininsaaia Tudwaisuiinsdadede a1In1ansaate 1183910013 19917
° ¥ a 14 a 29 ¥V 1a 9 ) ° 1Y & = ]
usnvniniNad i mdnaal IMuafen1sudl demusodimihinsumeanuns Tavan
wazmswioTasynna nanfedlunisiunis3snluas1duf (Brand Awareness) neldiia
™ ada a o & ° t a P a IR v
Vrunanasonaadusiuani liguganssumsdoluiiga msliuuadentarumiunse

Mldvaregluuy wu nsdatuenansdin (News Releases) M39U12190 (Press Releases)
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MSTAMUNANUTISAR (Features) N159ANININUII9A (News Photographs) A153ARUAN
dliodmFumisdoRun (Press Kits) nisdalidunimainianiisdoRiun (Press Interviews &
Press Conferences) ﬂ‘liﬁ‘ﬂj,ﬁ‘fli1Uﬂ1iﬂﬁuﬁﬂﬁllﬁﬂﬁaﬁﬂﬁuﬁ (Press Previews) M159al#iin1s
FUUsEMUDIMITTWAUNTOMTTANUIALA (Press Management Luncheons or Press Parties)
msSanninmisdoRuneUnon1s (Press visits)
a1sTamaTa oIy (nstitutional Advertising) (Jun1sAndedoasiuiontaru
MufufanIsy AnuAariu Aaeatulgn1vesnnisa1ey iefiszdums iiunwanual
] 4
THudfamsuinnifezyavionaanust vanfusuSuni1ms Taua1u5 9 (Corporate
" ' o . : A
Advertising) 1503 T woms e FuNUT (Public Relations Advertising) ¥aA19AUATS
r . ; 4w ; 2
Inane msTasanaaiutufsmsniins luvaszdeudem gt ldsudwedeiu
aaums unnems lidsadum s i dudeide
a3 I ms afudyuiNon1saa1n (Sponsorship Marketing) 1Hun13 ¥ msmivayu
) » PYRLL A o1 do o o a ' Y
wiadlums IiasgUdudlus wwnsuiemgmsinieg Admasldsuanuiouedianiiena
a 9 & a ¥ [ 1 = & oAl d a d’ &
Tugsfvveaiuis ezifortesfumssotunioasulumgmssiaieg Mdatu niadlu
v ; 4 1] ] o 4
msadrungaisald1eg YuduielMiduilss Tonidedrusan Tasniuine dussg
o % a a o 1 A uy Y & a %
Fagulszasnvesfiens Aemsaian Taiudie lailudgidus lustemsnSemanisallag uds
o o = =) i 1 =\ = o { 4 é ' Q
wihMvirunavesdus Inantideas @ufmIonidndulllunnavu Feesdwanln
a a 1 @ ¢/ 4 A a a a a a ¥ A a ad
g3nellvenviuiuiu MwanyaivIe¥oituufusAglivens AU MTouaNgIAIATU a1 11150
wuanueait Idluasidudwazdug
asdsenduRuisawAUAIATINOU (Cause-related Marketing) 13un1352ufu
wiaflumswauiuveansiilsnduius meduadumsnie uazmsiiygmuiomsuion
a o v ¥ o [ d‘ 6o - A = -} o oo ¥ ¥ a
vasuTEndIAwiu Anuuzid1Aguel CRM Aamshgafonieusaniedmulaszuien
=) Y a U 4 o @ & 4. ‘5 } ) a 4 o o dw
nialMRuynmdedimuaung lacunguilandinuatiu udnihnngnaan Teduisn
4
mssaudies wlefudedutiningsisveduiinn 1vu n1sudaanidu 10 aa1ieInmsay
] 1 4 ]
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